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Annexure-25 26
Techaical
Requirements-+»
Sheet 1: ITSM

Annexure

Incident and Event Management Requirement

8. Ability for users {Inctdent Owners) to
create incldent records through the Self
Service portal.

Users can create a service or support request through the self
service portal. Request assignee or helpdesk operator can
associate this ticket to Incident later. Also, as per ITIL best
practices, it is always advisable to open a support request first
for first level resolution and then it can be
associated/converted into incident If required.

Requesting authorities to rephrase the requirement as
mentioned below

"Tools should provide feature to create incident record from
service request, raised by end users through the self service
portal.”

Bidder to comply with the RFP terms and
conditions.

Generic Querles

SLA measurement

SLA measurement

How are the SLAs managed today when there is a dependency
on the OEM / 3rd party from the TAT peint of view? Do we
have SLA clock stop mechanism where there is dependency on
3rd parties ?

What is the current approach on SLAs when there are multiple
parties involved? Are the same set.of S5LAs ,penalties and other
contractual terms and conditions applicable to all other
parties

eg: Mobile application managed by SI and OEM or Card
application which Is cut of scope but interfaced with CBS

Bidder will be responsible for SLA, bidder
Inturn may have back to back arrangement with
OEM / stake holders.

Generic Queries

Brank Network architecture

Brank Network architecture

Can we get the Infra architecture view from HO/ CO and
Branch point of view; are there servers and other infra at the
branches and Is this in scope of the RFP?

There are no servers deployed at Branches/CQO,
atl are centralised at PC/DRC. Remaining
details will be shared with the successful
bidder. Bidder to complhy with the RFP Terms
and Conditions

Annexure 16

Annexure

Minimum resource

Staffing

1) What is the current operating model between Canara Bank,
SI and OEMs / 3rd party

2) Whats the split of the FTEs / resources between the Sl and
OEM / 3rd parties for all the applications in scape - Allied and
Core

3) Does the minumum rescurce count include following
activitles from Infra and app perspective "EOD, BOD, Batch
Jobs, App monitoring™?

Requirement of the resources is already
furnished in the RFP document. Bidder to
comply with the RFP terms and conditions.

Annexure 16

Annexure

Minimum resource

Certification requirements

The resource sheet specifies multiple certifications which are
not prevalent in market such as "Middleware Certified
Professionals in Weblogic®, "Oracle Solaris Certifications”, etc.
What is the relaxation on the compliance for these

certifications in case we get resources experienced with these

skills

Bidder to comply with the RFP terms and
conditions.
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Can you provide a split of the OEM Vs SI minimum resources
for the following allied applications
Canara Diya
g:;t;:ln:::;essmg HUB (CPH) To cater to all applications together, the
0 Annexure Table B MQ. For NEFT / RTGS minimum resource requirement is furnished in
Nisys the RFP (Refer Annexure - 16 Table B}
Document Management System {DMS}
Remit Money
DMS (Can FX) & EDMS (FX4U}
ESB/IIB
1) What is the current ITSM, Capacity management, Patch
management and SAMS and IPAM tools that are there in the
current [andscape?
2)We assume that we will have access to the toolset used by
the current Sl till the proposed toolset gets implemented (8
months from the start of contract). Can you provide a list of | Bank currently does not have any such tools,
Section C - . the tools currently used for [TSM, Capacity management, the mentioned tools are fresh requirement,
Project Timelines Project Timelines {Tools Tools during transition patch management, performarnice testing etc? However, bank is having Inhouse ticketing
1) We are assuming that we will have the incumbent tocls and |application.
mechanism till the time the incoming 51 brings in the tools and
pracesses. Please confirm (E.g: [TSM tool will continue till a
new {T5M tool is implemented - 8 months)
4) Manual menitoring applications Vs online monitoring
application
7.8 The User Acceptance Testing process
shall incorporate the befow indicative
stages, but
not timited to: 1} Qur understanding fs that the UAT would be performed and
7.8.1. Test Strategy
7.8.2, Test Planning & preparationof |0 S0 Off by the bank, Please confirm
he test scipts for the
Page 11 of SOW test cases 2) We assume that you will have U h Bidder to comply with the RFP terms and
documant Scope of Work  |7.8 7.8.3. Test Data Set Up existing application changes and tikcets which can be conditions.
7.8.4. Testing (performance and load Incrementally devevioped and re-used - please confirm
testing) 3) Please confirm how many UAT environments are maintained -
7.8.5. Reporting - Daily status report on [ the current setup
UAT
7.8.6. Reviewing
7.8.7 Sign off
Audits are conducted as per regulatory as well
10.8.16.25. VAPT/Security/other audit as banks business and security requirements.
Zgg:l:z;: Sow Scope of Work  [Scope related patches are the responsibility of :::é‘u:teygit ﬁt:; :ﬁ?;l; eo:rgi::g;t;c;::::?é;aﬁ:ﬁﬂ f year? Please refer the RFP document for details. As
® the Bidder. per the industry best practices patch
application are ensured.
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Bidder should adopt agile methodology
for change request and shall perform
classification of Major, Minor
enhancement, and bug fixes. Bidder
should be transparent in estimation
methodology applied [ike Function Point
Analysis (FP) or User story-based

Can you please provide us the details of the agile

Bidder to comply with the RFP terms and

0 f f i 6. A .
10 |Scope of Work Scope of Work  |Section 5.6.16 estimation and provide the justification methodology. Please share the DevOps toolset being used at conditions.
Canara Bank.
R on the
estimation to the satisfaction of the
Bank, Bidder should aiso highlight the
expected productivity factors for
.|underlying technology for major, minor
enhancement & bug fixes.
Bidder should complete the transition of [We understand that the transition peried would be mutually
in-scope Allied Applications, Interfaces, |discussed and agreed. If the timelines are beyond the control
11 |13 Scope of Work  [13.1 CBS applications, Infrastructure and of accenture and in terms of any unexepected delay at Bank I:lic:;;::“comply with the RFP terms and
services within 3 months or mutually side or either at the existing 51 in transitioning, there would )
agreed with the Bank. consideration for extension of the period. Please confirm
It 1s Bidder’s responsibility to take the |SMS5 Row is dependent on various elements. We understand
ownership of successful delivery and that the Bidder is expected to take the ownership. Please
RFP Document, Third Party Co- handover of the SMS generated in CBS  [confim if will there be an assessment peried of the entire flow Bidder to comply with the RFP terms and
12 17 ordination Services 10.1 and Allied applications to SMS system  lacross the scoped items? conditions
without any delay or latency and to If there are recommendation for betterment, then the )
ensura successful flow of SMS through  jownership should be considered post applying of the
the Infrastructure. recommendation by Bank. Please confirm on this approach.
3.12. Bidder to ensure OS hardening and
patch management of application,
] database, server, storage and network
devices every quarter and/or as per Any patching dependent on applications of this RFP's scope :
13 RFP document, SLA & Penalties |3.12 Bank cyber security policy and RBI and external factors such as OEMs , would need deviation. Can Approvals / Exceptions/deviation will have the
1 ) concurrence of the bank,
regulatory requirement and must submit [you please confirm on the deviation policy of Bank
relevant reports to Bank as mentioned in
“Reports” section € within the defined
timeline,
RFP Document
14 Annexure - 16 Annexure Please confirm if there fs no requirement to have hands & feet|Bidder to comply with the RFP terms and
Resource: support engineers present in branch and NDR locations conditions.
Requirements
Bidder will be responsible for alt
Page 42 of scope required conffgurations in new Routers, (We assume that the branch support is required to be done
15 |of work Scope of Work  [10.5.8 Switches, SDWAN and Bank's Existing centrally from the HO /CO and not at individual branches. Yes, Bidder to comly with RFP terms and
conditions
document branches routers of all Bank Please confirm
branches/offices
‘What are the current Infra and applications and middleware ::':ﬁr::;:ﬁe € contains the requirement
16 |Scope of Work Scope of Work  |Annexure 2 - Table C, New tools monitoring tools to be retained by Bank ? Please provide .

details along with versions?

Bidder to comply with the RFP temrs and

Conditions to this effect. 3 of 22

-



Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Netwark Operations for the Bank ~

Scope involves the provisfoning and
management
:f I'Ll;frt;t;:xttion, based on the Bank's 1. IT Asset Management mentioned here and in detailed
. a(:qstat ed below: technical Specification, it is not covered. Is Asset Magement
incident mana :ement Release required to be considered? If so, what are the assets in terms (Bank has already mentioned detailed
17 |Scope of Work Scope of Work  |Annexure 2 - Table €, New tools - 1 management g ! of harware and Software and counts? requirement of ITSM module. At present bank is
Se rvlcge R u:ests Change management 2. ITSM Tool {s it only for Bank employees and IT vendors, using iT Asset Management tool from Brainotix
IT assat eq ' 2 g ? |3, Is there any Customization done on Existing ITSM Instance ,
7
management, Configuration which to be supported or extended to new ITSM Tool?
Management and
Problem Management.
‘What {5 the log retention period? Bidder to comply with the RFP terms and
18 [Scope of Work Scope of Work  |Annexure 2 - Section 10, 10.2.5.84 Please help us understand how these logs are stored, does conditions.
the bank have a sys log management in place. Refer corrigendum
1. WIll bank already has clearly defined catalogue items and
workflows will be provided at the time of implementation
2. Need the detalls of existing Bank’s tools list and integration
scope with ITSM Tool.
3. What kind of chat interaction Is required fn ITSM Tool.
4, Need the details of call tracking and ticketing tool and
Tntegration scope with ITSM Tool.
5. Need the details of 3rd party knowledge base and possible
19 Annexure Annexure 25-ITSM fntegration mechanism which needs to be integrated with Bidds?r.to comply with the RFP terms and
ITSM conditions.
6. Need the details and scope of S5IEM solution to integrate
with ITSM
7. Required SMTP Server, SMS gateway and Whatsapp business
- APls has to be arranged by bidder or Bank will have its own
and we need to integrate with ITSM for user feedback
experience?
8. How many users or 3rd party vendor engineers will be
required to access to ITSM Tool?
Timeline for the measurement is stated as As per the priority
of the Incidents defined in Section C.
Measurement Penalties is mentioned as "As per the SLA of uptime defined in
Section C / Page 4. 5L.A and Penalty for Applications, Infrastructure :Ri;:iﬁg;ﬁgﬁgrﬁm in:: l;t]:ethat section C 51A is clearly defined, covering all aspects In
20 2 SLA & Penalties |& Network operatfons / ${. No. 5 Incident pec the RFP. Bidder to comply with the RFP terms
23 Management work defined in the Scope of work Please clarify : and conditions
B {Annexure 2) are identified and reported )
to the Bank, 1. How this SLA 15 measured ?
1. How does the SLA uptime penalty apply here ? And which
uptime SLA penalty applies (there are 4 categories) ?
. Please share the past 12 months historical performance data  |Bidder to comply with the RFP terms and
21 |[Section C Generic Queries [NA SLA Historical Performance Data on all the SLAS requested in the RFP conditions.
The Resolution time across atl priorities are highly aggressive
. : when compared to market standards, Does the existing Bidder to comply with the RFP terms and
22 |Section C Generlc Queries  |NA Incident Resolution Time SLAs architecture support these timeframes 7 Are we able to meet |conditions.
them historically ?
The Resolution time across all prierities are highly aggressive
when compared to market standards. Does the existing Bidder to comply with the RFP terms and
23 (Section C Generlc Queries  |NA incident, Resolution Time SLAs architecture support these timeframes ? Are we able to meet |conditions. 4 of
them historicalty ?
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SLA / Penalty
Cap at P.28/139 Total penalty per year during the ‘We request Bank to cap SLA / Penalty at aggregate 5% of the
24 |read with SLA & Penalties |6.5 read with 7.8 contract period shall not exceed more  |annwual payout. Also, SLA Penalties should be the sole and Sl‘:\?;:i;?::omply with the RFP terms and
Payment terms at than 20% of the annual payout. exclusive remedy for any SLA events. )
P.34/139
We confirm the requirements under this clause in principle,
Onsite Resources Bank expects documents for BGS report |however, request Bank to waive the requirement of
25 |& Supportat On::‘tj :f; ::::es 9.289.6 & Aadhar copy for resources to be submitting these two documents due to confidentiality Ezizigiz:scompw with the RFP tenms and
P.37/139 deployed under the contract. obligations of Bidder. Bidder’s certification of compliance to .
the requirement should suffice the Bank's objective.
N . While we are in principle ok with notice period, we expect
\Ev,:lt;ﬁ'l:::r;ni?:n Bank expects termination for that Bank include mutually agreed “Termination Fee™ for
. |termination of contract on this ground. Bidders expect Bidder to comply with the RFP terms and
26 :c:rpc;: \:nience Exit Option 114 (Note) & 12.3 E‘;:i‘;ni{ﬁ:\%ia?:: by giving 180 days payments for the services completed including all conditions.
N investments, expenses incurred before termination on this
P.60/139/139
ground.
‘We wish ta clarify that we are not supplying any products /
Escrow Bank expects to maintafn escrow tools on license bass o Bank. Al third-p-am-r products will be Bidder to cordinate and facilitate for execution
supplied on resale modet, where Bank will directly enter into N
27 |amangement at Escrow 19 account and place source code under and maintance of Escrow aggreement with
P.45-46 such escrow account. EULA & EUMA with Bank. Bank may have such arrangement Escrow agent
) with OEMs directly, whereas Bidder will provide manage i
services in line with other manage services. Pls clarify.
. Please share the count and the list of business related reports .
28 REP document, Scope of Work  [8.1.7 8.1.7: Rfmurt generation and that need to be generated / maintained by the SI aerass the Please refer table under point 18 furnished in
page 16 submission. Page 42 of 139 and other references in the RFP
Allied and CBS applications.
Please share the tools being used for generation & delivery of
the reports in the current setup.
We understand that the SLA applies to the repaort list
RFP document, Report generation Please refer table under point 18 furnished in
29 page 22 SLA & Penalties |4 /Delivery z’ir;:lf:ed in section 18,5 of the RFF document, Please Page 42 of 139 and other references in the RFP
‘We understand that there will be no new report creation
required. Please confirm
We understand the details of following resources (Total 12 in
count ) have to be provided as per Annexure 11 format. No
other details will be required to be submitted during the RFP
stage
RFF document, Technicat . 1. Program Manager Bidder is expected to provide the details as per
30 page 55 Evaluation 33 Technical Evaluation table 2. Technical Lead (Applications & Interfaces, Infrastructure, |RFP temrs and Conditions
Network, UAT and New tools}
3. Admin for all new tools {ITSM, SAMS, Patch Management,
Capacity management, [PAM)
4, Network Support Lead
'We request the below change: )
Technical Managing CBS infrastructure and Core  |Deletion of clause since it is covered in 4a and 5a. Bank can
11 |Evaluation: page Technical Pt 3 Network in use these 5 marks in technical presentation since thisisa  |Bidder to comply with the RFP terms and
: pag Evaluation SCB/SFB/NBFC/Global Banks (Max 5 prestiglous initiative for bank. conditions.

53

marks)

Since it s repeation of clause and marks, we request for
deltlon of this cluase.

Sof 228




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

Technical

Managing Infrastructure for

We request the below change:

Managing Infrastructure for SCB/SFB/NBFC/Global Banks or
32 |Evaluation: page g\:ﬁ;‘g:; P4 SCB/SFA/NBFC/Global Banks Global Financial Institutions 7 Any Indian Enterprise Elii‘?;:‘;:"m”w with the RFP terms and
54 {Max marks 10) {(Max marks 10) '
* Core Infrastruture and applied applications
We request the below change:
Technical Managing Network for Managing Network for SCB/SFB/NBFC/Global Banks or Global
33 |Evaluation: page g\f;::g::‘ PL5 SCB/SFB/NBFC/Global Banks (Max Financial Institutions / Any Indian Enterprise 2;‘:%‘;&;?\:“’“"" with the RFP terms and
54 marks 10) {Max marks 10) )
* Network of DC/ DR and their other office of Enterprise
The bidder requests that the bank should change the
evaluation criteria as following :-
Scaring to be done for implementation of [T5M and any 2
tools from the SAMS, Capacity management, patch
management and IPAM,
Technical Evaluation table This will be in line with the ask fn the table mentioned in the
34 RFP Document, Technical Annexure 1 - ELigibility Critera for Annexure 1 - ELigibility Criteria for Bidders - “The Bidder Bidder to comply with the RFP terms and
Page 59 Evaluation Bidders gibitity should have experienice In implementing and managing ITSM  jconditions.
and any of the 2 tools from SAMS, IPAM, Patch management
toal, Capacity management tocl.”
So if the bidder has done implementation for more than 2
tools then they should score full marks,
a. Any two tools: 3 Marks
by. Any one tool: 2 Marks
The Bidder or its partner should have  |We would request for following changes:
managed minimum 1 Core or 2 Alifed The Bidder or its partner should have managed minimum 1
Annexure-1 Applications and On-premises Core or 2 Allled Applications In at least 1
35 |Eligibility Criteria Anneure Page 76 Pt 7 Infrastructure/Network (Branch/Qffice |SCB/NBFC/SFB/Global Banks having minimum of 1500 Bldde-r to comply with the RFP terms and
for Bidders or Bank) in at least 1 branches in the last 7 years. conditions.
SCB/NBFC/SFB/Global Banks having On-premises Infrastructure/Network {Branch/Office or
minimum of 1500 branches in the last 7 |Bank) in at least 1 SCB/NBFC/SFB/Global Banks or Financial
years. institute in the last 7 year
The Bidder will be responhsible to train
all the users as identified by the Bank
:::r‘:ehr:):‘f:r T;:::gﬁ:;g:kogfe In this for the New Tools, how many hours training required?
°q y ‘This has to be done by OEM or Bidder? Also wilt be it banks y
Batch size of each training sessions tocation or at OEM /Bidder sitefor a prometeic institute/will It Location, platform will be mutually discussed
36 |Page 50 Scope of Work  |Annexure 2 - Section -11, 11.5- 11.7 should be limited to 20. It is Bidder's P RFP

responsibility to train all the

relevant team members related to in
scope Allled applications, Interfaces,
CB5 applications, Middleware (ESB), new
tools, Infrastructure and NOC

be in btore only/can the same happen over a virtual platform
as well/What is the lead time to the SI to arrange for the
trainings.

and accepted. Bidder to comply with the
terms and conditions for others.




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

37

Annex 2, SoW -
2.4.2 - Page 6 of
52

Scope of Work

2.4.2 - Page 6 of 52

The Bidder should provide perpetual
licenses for all software, hardware
components proposed in the above
solutions in the name of Canara Bank.
The

hardware required for these tools must
be on capex model and on the name

of Canara Bank. The bidder shall provide
required license,

hardware/appliance, software, training,
and other services for implementing,
managing and mafntenance of proposed
solution, The Bidder should conduct
the implementation of the said solution
including but not limited to design,
installation, and integration with other
applications and infrastructure as per
Bank's existing network architecture
and based on Bank's requirements. The
new tools should be scatable in order to
meet the Bank's future requirements.

Perpetual licensing is outdated by most of the major software
OEMS.

Current standard for Licenses are based on annual
subscription model - as per the industry standards in Indifa and
across the globe.

Therefore, we request the Bank to consider the annual
subscription based licensing across the contract term.

refer corrigendum

38

Annexure-25
Sheet 4  Patch
Management

Annexure

26

The proposed solution should be able to
roll back the applied patches remotely
in case of performance fssues,

Patching is usually done on staging setup before rolling out to
production setup to ensure smooth functioning /
perfermance,

Need clarity on what sort of roll backs are envisaged?

Bidder to comply with the RFP terms and
conditions.

39

New Tools, page
no 5 of 50W.

Scope of Work

2.4.1.

The Bidder Should Supply, Installation,
Configuration, Implementation,
Commissioning, Maing.enance, Support &
Manage SAMS (Server and Application
Monitoring Solution), ITSM ([T Service
Management Taol), IPAM (IP Address
Manager}, Capacity management Tool
and Patch Management Tool, along with.
All solutions must be deployed across DC
& DR along with high availability & zero
fault tolerance. Bidder must provide
detalled deployment architecture of the
new toals.

Bank to share the complete list of devices/0S .
platform/DB's/MW's/ which are in production, Non production
& UAT environments.

Please refer annexure 23 & 24

40

Page 26/139

SLA & Penalties

5. Priority of incidents

Prority 1 - Critical Threat/ Severe
Incident

All Incident detalls of past 1 year required.

Appraximately 11 lakhs tickets were rafsed
during the past one year. Bidder to comply with
the RFP terms and conditions.
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14, Page 41

Subcontracting

14.1 Subcontracts

Any subcontract should be In
accordance with assfgnment and
approval of the bank. The selected
Bidder has to submit self-declaration
and valid documents on their Sub-
Contract facility for both Prajects and
Dperations post awarding of the
contract by the Bank. The subcontract
may be accepted only for resources
deployed in L1/service desk at Bank’s
own discretion. If bank dosires, the
bidder has to deploy thelr on-rofl
employees.

We request bank to dilute this clause. We have reputed

experience

partners who provides knowledgeable resources having skills &

Bidder to comply with the RFP terms and
conditions.

42

9.8, page 13 of
Sow

Scope of Work

9. Warranty & AMC/ATS Support

Annexure 2 - Bidder should replace the
existing hardware device with
equivalent or higher configuration
incase the existing hardware device is
End of Support (EOS) by the respective
QEM and/or the respective hardware is
obsolete, Bidder should maintain the
record of End of Life (ECL} & End of
Support (EQS) of all hardware inventory
ft should inform Bank 1 Year in advance
for hardware replacement. Bidder
should provide detailed requirement and
associated BOM.

If the licensed devices are already EOL or going EOL in
contract period, then we request bank to consider refresh as
separate requirement through another RFP.

Bidder to comply with the RFP terms and
conditions.

43

Generic Queries

Request to define some projection for
decommission/uninstall/unmount and
commission/refnstall/mount within a year so that we can
provision same in our scope. OEM Support should be required
for the activitles,

Bidder to comply with the RFP terms and
conditions.

44

SOW 9.14. Page
14

Scope of Work

‘Warranty & AMC/ATS Support

For any new hardware procurement
through the Bidder, the Bidder should
track, and report observed Mean Time
Between Failures (MTBF) for Hardware.
If during the warranty period, any
hardware items/component fails on
three {3) or more occasions in 6 months,
such hardware items/components shall
be replaced immediately by equivalent /
superior new hardware {tems by the
Bidder at no additional cost to the Bank.

Change of devices during the warranty period should be done
by OEM, SI/bidder can support with the coordination with
OEM.

Bidder to comply with the RFP terms and
conditfons.
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Annexure 2 - Section -11, 11.5- 11,7

The Bidder will be responsible to train
all the users as identified by the Bank
quarterly for minimum 4% hours or as

and when requested by the Bank. The
Batch size'of each training sessions

In this for the New Tools, hew many hours training required?
This has to be done by OEM or Bidder? Also will be it banks
location or at QEM /Bidder site/or a prometric institute/will it

Location, platform will be mutually discussed

45 |Page 50 Scope of Work should be limited to 20. It is Bidder's . and accepted. Bidder to comply with the RFP
L be in blore only/can the same happen aver a virtual platform
responsibility to train all the terms and conditions for others.
as well/What is the lead time to the Sl to arrange for the
relevant team members related to in trainin
scope Allied applications, Interfaces, 8. P
(CBS applications, Middleware (ESB), new
tools, [nfrastructure and NOC
10.8.18. Additional 13 support respansibility for ;?s:s::rzrgc;r:: B:‘::B;h:::‘:cﬁe c::;m
. CB5 Applications (apart from . v . Bidder requests to cap the number of DR drills in a calendar  |Bidder to comply with the RFP terms and
46 (Pg 49/Section 11 Scope of work  |: exercise for the CBS applications as s
support activities mentfoned in Level 3 support - year to 3 or 4. conditions.
10.9.17) requested by Bank or at emergency call
o including the following activities
What are the support timings required for environments
(Branch, Channels, UAT evt) excluding DC, DR and NDR.
47 |General RFP Environment Support timings Timings for support for branch channel, delivery channel, UAT [Refer corrigendum
N environment mandatory required to prepare and share
commercials
Commercial
Annexure 9 Bill of . N . N
48 |Materials BOM Customization Charges Bidder requests Bank for an YoY unit rates since the unit rates Bidder to comply with the RFP terms and
N will vary YoY. conditions.
Section B
Page #1
‘Would you need onsite resources(for allied appls) on a 24*7
3. General SLA 3.4. The “Business Operational Hours™ are 24 basis. Note that we {Takira) need minimum 3 resources per
49 terms and General 5LA terms |Hours on 365 or 366 days on any calendar day. shift for current medules (2 Sr/ 1 Jr). Note that in varlous Refer corrigendum
Terminologies/ and Terminologies |Bank may change these times at thelr discretion to subsequent sections the Response and Resolution time 8
Page 20 suit business needs. expectations stated would mean 247 onsite resources - kindly
clarffy
3.6. The successful Bidder shall provide onsite
3. General SEA support and manage all in-scope applications, For allied experts to look into an issue - we would need
50 terms and General SLA terms |interfaces, infrastructure, and network operations remote access. We request this be enabled with appropriate  [Bidder to comply with the RFP terms and
Terminologies/ and Terminologies |as per Scope of Work {Annexure 2) for 24 (twenty- solution to ensure security (viz. Zero Trust Access + PIM conditions.
Page 20 foury x 7 {seven) or as defined elsewhere In this Access)
RFP.
Far allied DMS application Oracle PB is done using Oracle Data
Guard. The Documents are currently based on RSYNC and that
3. General SLA 3.8.3. T!le Bidder fs expected to provide an is not appropriate. We suggest the bank to invest in agood  [Successful bidder will provide the strategy as
terms and General SLA terms |appropriate data replication strategy and
51 HAS with bullt in Replication Technology wherein thereisa  |detailed in the clause and should be
Terminologles/ and Terminologles |technology recommendation to replicate data optimal approach to data syncing and data comparison, Pl accentable to bank.
Page 21 between DC, DR and NDR P PP syncing - Pl p

confirm If the bank fs ready to make this investment In the 1st
Year of the new contract?
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ATC

Section C.

Deliverables, Deliverables, SLA and Penalty for Applications, [nfrastructure &
52 Service Level Service Level Metwork operations. Bidder requests a total maximum penalty cap of 10% of the Bidder to comply with the RFP terms and

Agreements Agreements (SLAs) |Priority of Incidents annual invoice valua conditions.

(5LAs) & & Penalties SLA for Uptime (mts means Minutes)

Penalties

Page #22- 33

ATC ’

Section C,

Deliverables, Deliverables, .

Service Level Service Level Bidder understands that annual support refer to Section Please refer complete bitl of material and
53 Ticket Resalution 1,4,K&L of the Commercial Bill of Materials in Annexure 9,

Agreements Agreements (SLAs) Pleasa confirm. relevant clauses of the RFP

(5LAS) B & Penalties

Penalties

Page # 24

ATC

Section C.

Deltverables, Deliverables, Bidder undearstands that quarterly support refer to Section
54 [sorvice Level Service Level ) , for Ticket resotution 1,J,K&L of the Commerclal Bill of Materials in Annexure 9. || c25€ refer complete bill of material and

Agreements Agreements (SLAs) Please confirm relevant clauses of the RFP

SLis) & & Penalties y

Penalties

Page # 27

ATC

Section C.

?:::5?&3: ,l ?::;5:5:3: ,l The Total penalty per year during the contract Bidder assumes that The Total penalty per year during the Bidder to comply with the RFP terms and
55 period shall not exceed more than 20% of the contract period shall not exceed more than 20% of the annual

Agreements Agreements (SLAs) anmuat payout payout. Kindly canfirm conditfons.

(SLAs) & & Penalties

Penalties

Page # 34

Payment of support/services will be done as per
caleulation of the uptime and after deducting

ATC applicable penalty for downtime, which is

Section C. mentioned in the related clause of the RFP. In case

Deliverables, Deliverables, of any dispute arising agafnst the claim of

Service Level Service Level payment, it is Bidders' responsibility to submit a Bidder understands that Sum aggregate of all liquidated Bidder to comply with the RFP terms and
56 damages in the contract shall not exceed 20% of undelivered / .

Agreements Agreements (SLAs) relevant proof of confirmation for the activity delayed portion of the agreed deliverables. Kindly confirm conditions.

(SLas) & & Penalties performed. The Total penalty per year during the "

Penalties contract period shall not exceed more than 20% of

Page #34 the annual payout. If it exceeds, Bank at its

discretion may terminate the contract as
mentioned elsewhere in RFP,
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Payment of support/services will be done as per
caleulation of the uptime and after deducting
applicable penalty for downtime, which is
mentioned fn the related clause of the RFP. In case
of any dispute arising against the claim of
payment, it {s Bidders’ responsibility to submit a
relevant proef of confirmation for the activity
performed. The Total penalty per year during the
contract period shall not exceed more than 20% of
the annual payout. If it exceeds, Bank at its

::;.ion c discretion may terminate the contract as
Delivembies Deliverables mentioned elsewhere in RFP.
'y )
Service Level Service Level Bidder requests Bank to have a maximum withholding capped [Biddef to comply with the RFP terms and
57 Agreements Agreements (SLAs) The Bank shall pay the payments rELa.ted to for disputes at average Z months charges. Please confirm canditions.
(SLAS) & & Penalties Training quarterly in arrears within thirty (30) days
Penalties from the date of submission of invoice with
Pane 434 adequate and correct 7 undisputed supporting
% documents and after deducting the applicable
penalty as per the applicability under Penalty
Clauses.
The Bank shall pay the payments related to the
minimum resource count quarterly in arrears
within thirty {30} days from the date of submission
of invoices with adequate and correct/undisputed
supparting documents and after deducting the
applicable penalty as defined under the Penalty
ATC
Section C.,
For Hardware of new tools
Deliverables, Deliverables,
Service Level Service Level (Senter/SwitchesIStorage!any ather hardware Bidder requests the following terms : 100% within 30 days Bidder to comply with the RFP terms and
58 required for the tools) ies
Agreements Agreements (SLAs) from date of delivery of Hardware, conditions,
SLAs) & & Penalties Delivery & Power-on of Hardware
ena 7% of total cost of Hardware cost
Penalties
Page # 34
ATC
geeitt:':'r‘acbies Deliverables UAT Sign OFf Bidder requests the following terms : Milestone based basis
: : Production $ign Off (Go-Live) and Submission of deliverable completion.
59 [|Bervice Le::‘l Service t’s'e‘;el_lAs Project Documents, DFD, Manuals, BEP & SOP, 10 % on Project Kick off 2;::?;:3:"'“”'5' with the RFP terms and
A:Lr:: m&en Ag“;e:,"e" lt‘( U Backup Procedures Report, Installation SOP. 40% on end of Month 2 )
(SLAs) enattios Acceptance 50% on Completion
Penalties
Page # 35
ATC
Section C.
The payment will be subjected to satisfactory
Deliverables; Deliverables,
. services rendered. . Satisfactory services refers to compliance of
60 :el;\nce Le:sel AgrSeMcetI;e('g;T-lJ‘s) The payment will be subjected to satisfactory g;ﬁi;?;i?gg::::gs:;tmh::fuse since ‘satisfactory RFP terms and conditions and acceptable to the
(SP.L::-')N;R ;e';::a[ties services rendered and preventive maintenance bank.
Penalties carried out as per scheduled frequency.
Page # 36
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Database, Operating System & Middle Ware License
Delivery of Database, Operating System & Middle

Kindly request Bank to consider the below payment terms for

ATC Ware License Database, Operating System & Middle Ware License, as well as
Section C. . |100% payment of the licenses on successful OEM Software/Tool Licenses as Hardware payment terms
Deliverables, Deliverables, delivery
61 Service Level Service Level Supply, Delivery, Installation and Configuration - 70% of total |Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) |OEM Software/Tool Licenses cast conditions.
(SLAs) & & Penalties Supply, Delivery, [nstaflation and Configuration of UAT Sign Off - 20% of Software/tool/License cost
Penalties the application as per business requirements After completion of warranty period (or) On submission of a
Page # 35 gathered and as detafled in the Technical Propesal Bank guarantee for equivalent to 10% of the remalning
document. payment - 10% of total cost
100% of Software/tool License cost
ATC
Section C. if the Bidder is unable to implement the tool as Bidder requests amendment.
Deliverables, Dellverables, per the technical requirement and to the ‘Satisfaction of the Bank' is subjective and bidder request Satisfactory services refers to compliance of
62 Service Level Service Level  [satisfaction of the Bank, the Bank at its discretion deletion the term, RFF terms and conditions and acceptable to the
Agreements Agreements (SLAs) [may hold the amount equivalent to the total cost In the event bidder is unable to implement the tool, Bank may |bank. Bidder to comply with the RFP terms and
(SLAs) & & Penalties of the respective tool from any payment due to elect to not pay for implementation, but will not withhald conditions.
Penalties the Bidder, payment of any dues to the Bidder.
Page # 36
ATC
Section C. The ATS charges shall be paid by the Bank annually
Deliverables, Deliverables, in advance and AMC shall be paid by the Bank
Service Level Service Level quarterly in arrears within thirty (30} days from Bidder to comply with the RFP terms and
&3 Agreements Agreements (SLAs) [the date of submission of invoice with adequate Bidder requests that AMC also be paid annually in advance conditions.
(SLAS) & & Penalties and correct / undisputed supporting documents
Penalties and after deducting the applicable penalty.
Page # 36
ATC
Section C. The Bank shall pay transition cost after completion .
Deliverables, Deliverables, of transition on the basis of actual resource g;iﬁ;?:ii;‘;{:ﬁlmng tarms : Milestone based basts
Service Level Service Level |deployed during transition phase. on successful " Bidder to comply with the RFP terms and
64 10-% on Project Kick off y
Agreements Agreements (SLAs) |completion of the activities on the stipulated 103 conditions.
on end of Month 2
(SLAS) & & Penalties timelines and providing the supporting documents 50% on Completion of Transition
Penalties as mentioned in section C.
Page # 36
ATC
cection C. The Bank shall pay the payments related to
Training quarterly in arrears within thirty (30) days
Detiverables, Deliverables, 1o the date of submission of invoice with
Service Level Service Level Bldder requests that the Training costs are paid post Bidder to comply with the RFP terms and
65 Agreements Agreements (SLAs) adequate and corect / undisputed supparting completion of Training. conditions
(SLAS) & % Penalties documents and after deducting the applicable )
penalty as per the applicability under Penalty
Penalties Clauses.
Page # 37
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::;ion c The Bank shall pay the payments related to the
Detierables, | Delierables, [N resource count quartery bn amears .
within thirty (30) days from the date of submission Bidder requests that payment for support (H, I, J, K, L, N« . .
66 i:?::;:‘met Agrs:er:’nt:tlsﬁ\;i:\s) of favoices with adequate and correct/undisputed Appendix 9) be made monthly in advance fnstead of quarterly E;r:‘c;?;s:scompiy with the RFP terms and
(5LAS) & & Penalties supporting documents and after deducting the in arrears v
Penalties :chtl:;;:ble penalty as defined under the Penalty
Page # 37 :
Bidder seeks to clarify that its entire liability for all claims
. related to the Agreement will not exceed the amount of any
ATC actual direct damages incurred by Bank up to the amounts
Section C. paid (If recurring charges, up to 12 months’ charges apply) for
Deliverables, Deliverables, In case of any abnormal activity done by the the Services that is the subject of the claim, regardless of the
67 Service Level Service Level resource which hampers the business or any basts of the claim. Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) |system of the Bank, the Bidder shall be responsible conditions.
(SLAs) & & Penalties to compensate the actual loss, Bidder seeks to clarify that it will not be liable for special,
Penalties incidental, exemplary, indirect, or ecenomic consequentfal
Page # 38 damages, or lost profits, business, value, revenue, goodwill,
or anticipated savings. These limitations apply collectively to
the Bidder, its affiliates, contracters, and suppliers.
ATC
f):l:::::acbles Deliverables Bidder understands that the resources being referred are the
L ' H replacement of the resources. For avoidance of doubt, Bank,
Service Level Service Level Bank at its discretion can remove the resources . Bidder to comply with the RFP terms and
68 Agreements Agreements (5LAs5) [deployed by giving a notice of 3 months at its own discretlon will not ask to remave resources conditions.
(SLAS) & & Penalties deployed by Bidder as per the miitually agreed contract but
can ask for replacement of resources.
Penalties
Paga # 38
The Bank reserves the rght to cancel the contract
by giving a notice period of 90 days or as
mentioned elsewhere in the RFP (whichever is
applicable) in the event of happening of one or
more of the following conditions mentioned below:
11.1. Discrepancy in services provided or the
performance levels agreed upon or fraudulent
practices, which have an impact on the functioning
of the Bank. The Bidder proposes deletion of the Bank's right to terminate
ATC 11.2. Total value of penalties arising of the SLA as the contract for convenience. The Bank may terminate the
Section C. defined in Section C accounting for more than 20% contract only in the event the bidder fs unable to cure a
Deliverables Deliverables of the of the proportionate Annual Contract Value material breach within the notice period of 90 days provided
’ Leve,l in one year during the contract period. under a written notice. However, if Bank wants to have a Bidder t iy with the RFP terms and
g9 |cervice Level Service 11.3, Any other situation, which warrants " termination for convenience, Bidder requests for minimum er to comply n
- Agreements Agreements (SLAs) N : conditions.
(SLAS) & & Penaltics cancellation of the contract, which may otherwise lock in period of 3 years or a termination fee.
Penattios adversely affect the Interest of the Bank.

Page # 38, # 60

11.4. In case of any IT security breaches observed
which has an impact on the functioning of the
Bank’s risk.

Please note that the Bank shall alse have the right
to exit the contract at its ewn discretion without
assigning any reason by giving a notice peried of
180 days.

Notwithstanding the exdstence of a dispute, and/
or the commencement of arbitration proceedings,
the Bidder shall be expected to continue the
services, The Bidder s solelv responsible to

Further, upon termination of the contract the Bidder shall be
paid for services rendered and products delivered up till the
effective date of termination including work in progress.
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ATC
Section C. Bidder understands that in the event of this clause being
Deliverables, Delfverables, invoked, Bank wilt pay for the services rendered untft date of N .
70 Service Level Service Level Exit Option termination, products supplied, in-transit, orders placed with Sl‘:ﬁ:{;:scop";zz;':h w:it;‘:::;zrslzs :\rs“:)er REP
Agreements Agreements (5LAs) vendors until date of termination, wind-down costs as terms and ,Con ditions.
(SLAs) & & Penalties applicable and any expenses Incurred by successful bidder *
Penalties during termination,
Page #38
ATC
Section C.
Deliverables, Deliverables, The Bidder will pravide all necessary suppart for Exit
Al Service Level Service Level Termination for Cause or Convenience management prior to expiration of the contract. Any ::::::i::\smprgsz:::h Mt::iekf—:lz::: ::‘:)er RFP
Agresments Agreements (SLAs) additional support, that will be required by the Bank post terms and ,Con ditions
(Slasy & & Penalties contract expiry will be paid by the Bank. Kindly confirm T
Penalties
Page # 38
ATC
Section C.
Deliverables, Deliverables,
7 Service Level Service Level Any other situation, which m@nm cancellation of Bidder requests remaval of this provision, 1t is very open Bidder to comply with the RFP terms and
2 o the contract, which may otherwise adversely
Agréements Agreements (SLAs) affect the interest of the Bank. ended conditfons.
(SLAs) & & Penalties
Penalties
Page # 39
ATC
Section C. .
Deliverables, Deliverables, Bidder understands that Subcontractors to be used enly for
73 Service Level Service Level Service Desk / L1. In any other area, Bidder understands that |Bidder ta comply with the RFP terms and
: Agreements Agreements (SLAs) it will needs Bank's permission to use sub contractors for any {conditions.
(SLAs) & & Penalties certain roles if any. Please confirm
Penalties
Page # 41
ATC
Section C.
Deliverables, Deliverables,
74 Service Level Service Level Reports We assume that list of reports will be Umited to the scope of [Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) services that are managed by the Bidder. Please confirm conditions.
(SLAs) & & Penalties
Penalties

Page # 42
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75

ATC

Section C.
Deliverables,
Service Level
Agreements
(SLAs) &
Penalties
Page # 45

Deliverables,
Service Level
Agreements (SLAS)
& Penalties

19.1, The Bidder shall inform the Bank about the
software if any developed by the Bidder/anyone
supplying through the Bidder and customized to
the requirements of the Bank.

19.2. The Bidder will place the Source Code {and
the procedures necessary to build the source into
executable form) along-with flow diagrams and
technical write up for the Software, within Thirty
{30) days of Implementation in escrow with a
reputable agency acceptable to both the parties,
The modalities of the versions to be kept can be
finalized at the time of lodging the software for
escrow. Where the code is not owned by the Bank,
then, in such cases, the Bank shall obtain a
certificate from the application developer stating
that the application is free of known
vulnerabilities, malwares and any covert channels
in the code.

19.3, The escrow will be released to the Bank in
the event of the Contract being terminated for
efther default or Insolvency of the Bidder or should
be Bidder cease or give notice of intention to
cease to provide maintenance or technical suppert
services for the software as required by the
contract. The release will be affected by the agent
within 15 days of receipt of written demand from
the ourchaser, therefore

76

ATC
Section G.
General
Conditions
Page #63

General Conditions

Bidder would like to understand the current arrangement of
fescrow with the exdsting OEMs. We will need confirmed from
all required DEM's to adhere to the clause

Bidder to cordinate and facilitate for execution
and maintance of Escrow aggreement with

Escrow agent.

The Bidder should guarantee that the hardware
items delivered to the Bank are brand new,
including all components. [n the case of software,
the Bidder should guarantee that the software
supplied to the Bank includes all patches and
updates and the same are licensed and legally
obtained. All hardware and software must be
supplied with their original and complete printed
documentation,

Bidder requests bank to let us know what are the documents
that needs to be submitted in electronic format and what
documents needs to be submitted in printed format and the
number of copies of the printed format. Please clarify

Bidder to comply with the RFP terms and

conditions.

77

ATC
Section G.
General
Conditions
Page # 64

General Conditions

The selected Bidder shall take all necessary
precautions to ensure that all confidential
information {s treated as confidential and not
disclosed or used other than for the purpose of
project execution. The selected Bidder shall
suitably defend, indemnify Bank for any
loss/damage suffered by Bank on account of and to
the extent of any disclosure of the confidential
information. The selected Bidder shall furnish an
undertaking as given fn Annexures - 17,

The Bidder proposes that the confidentiality provisions should
be mutual and the indemnity provision sheuld also be mutual,
The indemnifying party shalf indemnify the indemnified party
from and against third party claims arising out of
misappropriation of confidential information by the
indermnifying party

Bidder to comply with the RFP terms and

conditions.
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78

ATC
Section G.
General
Conditions
Page # 64

General Conditions

12.1 The Bidder shali keep and hold the Bank
indemnified and harmless from time to time and at
all times against all actions, proceedings, claims,
suits, labilitles {including statutory liabillty),
penaltias, demands, charges, costs (including legal
costs) and expenses, damages, losses and any
other expenses which may be caused to or suffered
by or made or taken against the Bank arising out
of:

12.1.1. The breach, default or non-performance of
undertakings, warranties, covenants, or obligations
by the Bidder.

12.1.2. Any contravention or Non-compliance with
any applicable laws, regulations, rules, statutory
of legal requirements by the Bidder.

12.2. The Bidder shall indemnify, protect, and
save the Bank against all claims, losses, costs,
damages, expenses, action suits and other
proceedings, resulting from infringement of any
law pertaining to patent, trademarks, copyrights
or such other statutory infringements in respect of
Solution/Service supplied by them.

12.2.1. All indemnities shall survive
notwithstanding expiry or termination of the
contract and Bidder shall continue to be Hable
under the indemnities

79

ATC
Section G.
General
Conditions
Page # 65

General Conditions

The Bidder proposes the following indemnity Clause:

If a third party asserts a claim against the Bank that services
acquired under the RFP/Agreement infringes a patent or
copyright, the Bidder will defend the Bank agalnst that claim
and pay amounts finally awarded by a court agatnst the Bank
or included In a settlement approved by the Bidder,

To obtain the Bidder's defence against and payment of
nfringement claims, the Bank to promptly notify the bidder of|
the claim, cooperate with the bidder and provide required
information and allew the bidder to control the defence,

The Bidder shall not indemnify for claims based on third party
products, items not provided by the Bidder, or any violation of
law or third party rights caused by data provided by the Bank
or its authorized users.

In the event of any such intervening Force
Majeure, the selected Bidder shall notify the Bank
in writing of such circumstances and the cause
thereof immediately within five calendar days.
Unless otherwise directed by the Bank, the
selected Bidder shall continue to perform / render
[ discharge other obligations as far as they can

Ireasonably be attended / fulfilled and shall seek

all reasonable alternative means for performance
affected by the Event of Farce Majeure.

Bidder understands that Bank will also continue te perform /
render / discharge other obligations, including payment
obligation, as far as they can reasonably be attended /
fulfilled and shall seek alt reasonable alternative means for
performance affected by the Event of Force Majeure.

Bidder to comply with the RFP terms and

Bidder to comply with the RFP terms and
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80

ATC
Section G.
General
Conditions
Page # 65

| General Conditions

13,1. The selected Bidder shall not be liable for
default or non-performance of the obligations
under the contract, if such default or non-
performance of the obligations under this contract
fs caused by any reasof or circumstances or
occurrences beyond the control of the Bidder, i.e.,
Force Majeure.

13.2. For the purpese of this clause, “Force
Majeura” shall mean an event beyond the control
of the selected Bidder, due to or as a result of or
caused by acts of God, wars, Insurrections, riots,
earthquake and fire, events not foreseeable but
does not include any fault or negligence or
carelessness on the part of the selected Bidder,
resulting in such a situation.

13.3. In the event of any such intervening Force
Majeure, the selected Bidder shall notify the Bank
in writing of such circumstances and the cause
thereof immediately within five calendar days.
Unless otherwise directed by the Bank, the
selected Bidder shall continue to perform / render
/ discharge cther obligations as far as they can
reasonably be attended / fulfilled and shall seek
all reasonable atternative means for performance
affected by the Event of Force Majeure.

13.4. In such a case, the Eime for performance
shall be extended by 3 period {s) not less than the

B1

ATC
Section G.
General
Conditions
Page # €9

General Conditions

The Bidder proposes that all decisions with regard to Force
Majeure provisions should be mutually agreed by the parties
based on the prevailing conditions. Bidder also requests the
Bank to inctude the Cevid clause.

The parties acknowledge and agree that COVID-19 {5 an event
beyond the parties’ reasonable control, and it s not possible
to foresee {or advisable to try and foresee} its duration,
impact or extent (including measures and recommendations
that may be put in place by regulators}, As such, where a
party’s non-monetary obligations are not performed, affected,
and/or delayed and that {s solely attributable to COVID-19 or
Its related impacts, notwithstanding any other provision in
this agreement, the affected party will not be responsible for
such non-performance, affected performance or delay. The
parties will act responsibly to discuss the affected cbligations,
potential workarounds and related issues in good faith and will
document any agreed changes to the agreement,

Bidder to comply with the RFP terms and
canditions,

23.1 The Bank Clarifies that the Bank shall be
entitled to an injunction, restraining order, right
for recovery, specific performance or such other
equitable relief as a court of competent
jurisdiction may deem necessary or appropriate to
restrain Bidder/prospective Bidder from
committing any violation or enforce the
performance of the covenants, obligations and
representations contained in this RFP. These
injunctive remedies are cumulative and are in
addition to any other rights and remedies the Bank
may have at law or in equity, including without
limitation a right for recovery of any amounts and
related costs and a right for damages.

The Bidder proposes that this provision should be made
mutually applicable on both the parties.

Bidder to comply with the RFP terms and
conditions.

17 of 228




Replies to the Pre Bid Cueries for GeM Bid ref: GEM/f2022/6/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructute and Netwaork Operations for the Bank

The BIDDER/SELLER/CONTRACTOR/SERVICE
PROVIDER undertakes that it has not supplied/is
not supplying similar product/systems or
subsystems/services at a price lower than that
offered in the present bid to any other Bank or PSU
or Government Department or to any other
organization/entity whether or not constituted
under any law and if it is found at any stage that
sirilar product/systems or sub systems/services
was supplied by the Bidder requests deletion/reconsideration of the clause since it
gz [MeEYPact | cioction of Bidder |BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is highly generlc without any kind of boundary conditions on |2 00c! L0 COmPly with the RFP terms and
Page # 6 conditions.
to any other Bank or PSU or Government scope and volume.
Department or to any other crganization/entity
whether or not constituted under any law, ata
lower price, then that very price, with due
allowance for elapsed time, will be applicable to
the present case and the difference in the cost
would he refunded by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER
to the BUYER, if the contract has already been
concluded.
Annexure-2 . - . M .
83 |Scope of Work Scope of wark The scope of work for. the. Bidder would include Bidder requests Ba-nk to remove "Not limited to" since this can [Bidder to comply with the RFP terms and
Page #1 but not limited to maintain and support cause a lot of ambiguity during engagement execution conditions.
A total of 12,000 Man days equivalent of change
requests for in-scope Allied applications,
Annexure-2 Interfaces, hardware, and new tools shall be We request the Bank to provide indicative break up of the n- |Bidder has to provided blended charges .
provided by the Bidder as per BOM and will be .
84 [Scope of Work Scope of work . scope Allied applications, Interfaces, hardware, and new tools |Bidder to comply with the RFP terms and
Page #8 considered as part of TCO analysis of the Biider's effort that will be required by the Bank. conditions
response. The Bank shall pay the same unit rate on ’
pro-rata basis for any additfonal man days during
the contract period.
Annexure 2 Table Bidder suggests that bank should allow Diploma Holders/
B: Allfed Gratuates from Science/ Commerce stream, Also the
85 |Application Scope of work categorisation of L1, L2, L3 being required needs to be firm + E;ic:je':';:scomply with the RFP terms and
Support/ page there being reduction in number of years of experience, In :
106 regard to Certiffcation to Development (what exactly does
Bank mean by Application Development)
Commercial
Annexure 9 Bill of Bidder requests that Bidder be allowed to provide YoY rates
86 |Materials BOM Rate Card for Resources for specific skill sets under each category viz CBS, Allied B”'fi'?;m comply with the RFP terms and
Section O Applications & APl development. concitions.
Page #3
Tha Bidder should develop interfaces required .... - more
87 |OFsS Scope of work  |Additional {2 Support detafls requested from the Bank, ; Query not clear.
Need more information on Release & Patch Management Tools
88 {OFSS Scope of work  |New Tools for CBS & other applications. Query not clear.
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Functional Testing Lead rele has not been mentioned or
mandated by the RFP. Does this mean the functional testing

89 ::T;:::aents R Rﬁ::r::;ts Annexure 16 and the associated UAT resources would be identified and Bidder has to assist bank in-funtional testing.
=q participated from Canara Bank business functional team , per
OEM apptication scope ?
Resource Resource Bidder requests to clarify, foot note is missing for resource
e Requirements } Requirements Minimum Resources (L2 & L3) is 12 break of OEM & SI for rest of Allied applications. Refer corrigendum
Resource Resotirce Bidder understands that Bank wants L2 and L3 support for
91 Table J: Core Banking Support Core banking Flexcube applications from the DEM(OFSS). Refer corrigendum
Requirements Requirements ; .
Please confirm.
. Is all the reports listed In the Section 18. currently generated (Bidder should provide reports mentioned in
92 |Reparts Reports Periadic Reporting out of the Data Warehousing Application of Canara Bank ? Section 18 as per Bank's requirements,
The expectation is for the Bidder to have SIT resources across
System all the applications - CBS & Allied, but there is no provision
93 |Integration Scope of work  |Scope of Work - Annexure 2 for the testing manager, lead or respective application SME's - fe[:;l::c?s :-r;sur:-.\ sacv:.ilat;ifliRn;: f adequate
Testing functionally - other than the L2 / L3 resources for on-going pe pe ’
maintenance. Can this expectation be clarified further 7
1s the section expecting Bidding program team to only define, Role of Bidder has been aiready define in the
rmentioned annexure.
User Accentance govern and report the UAT process, as and when needed
94 P Scope of work  |Scope of Work - Annexure 2 between the Bank and OEM teams? Need clarification of the .
Testing te and resnonsibility and head count between CBS & Allied Bidder to ensure availability of adequate
;0 elf::ationspo sibility € resources to perfarm the roles and
P responsibilities as per scope of RFP.
It is Bidder’s responsibility to take the awnership
of successful delivery and handover of the SM5 This is a Change Request and need to take taken up as part of | .
95 izc:(;‘:sn Scope of work  |generated in CBS and Allied applications to SMS Change Control Process. This fs not within the scope of the 2:::;;3:0'“‘)[" with the RFF. terms and
8 system without any delay or latency and to ensure CBS L2/13 Services )
successful flow of SMS through the Infrastructure.
The Bidder must have a suitable strategy for
recovery of data and application in case of a
disaster, with necessary procedures, within RPO 1. Number of BCP to be capped.
96 Section 3 General SLA terms |and RTO as defined in the Bank's BCP document. 2. In case of CBS application issues during the BCP, the same |Bidder to comply with the RF¥ terms and
Page #21 and terminologies |The Bidder must adhere to the latest BCP approach like a regular incident to be followed and OF5S will |conditions,
. framework of the Bank. In, case of disaster the DR pravide the support accordingly.
site should be up and operational with minimal
manual Intervention.
After Successful [nstallation as per Scope of Work New modutes / new implementations
Section 5 and Technical requirements and on UAT signoff P New modules / new Implementations are not considered in Referred clausse pertains to New Tools as
97 Scope of work ... |are not considered in this RFP scope,
Page # 35 from Bank Team (wherever applicable) along with this RFP scope. Hence this 1s not applicable defined fn RFP,
Hence this is not applicable
Involces.
Right to Alter Quantities ; In the event of changes
fn plans of the Bank, Ba_mk reserves the right to Not agreeable, Once the contract is,
alter the quantities for implementing and signed, any change in quantity that Not agreeable. Once the contract is signed, any change in
98 Section 4 Right to Alter  |managing the services as per the scope of work by Iﬂf ct; thi <co 8 m:e“ne duration uantgity that ;m <t the sco timeﬁne ! dun;tiun his to 20 Bidder to comply with the RFP terms and
Page #57 Qunatities adding/deleting/substituting the devices/locations pa e, ? q pa Pe ’ 8 | conditions.

from the one specified in the tender at the same
rate arrived on the same terms and conditions of
this RFP.

has to go through Change Control
Process

through Change Control Process
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1

The above guidelines are applicable to all existing

Section 17 DR/Drill DR drills are applicable only to DC, DR. |DR drills are applicable only to DC, DR. No NDR & UAT. Pls Bidder to comply with the RFP terms and
9% |page # 42 Switchover/Failover ::::bi‘;gwu” Oracle 5QJ. or any other No NDR & UAT. Pis Clarify Clarify condittons.
Bidder must ensure that AMC and ATS will start AMC 7 ATS will commence immediatel
Section 3 General SLA terms |immediately after the completion of warranty Y |AMC 7 ATS will commence immediately at the beginning of the|Bidder to comply with the RFP terms and
100 ) at the beginning of the engagement,
Page # 22 and terminologies |phase of Hardware/software devices during the . engagement, AMC / ATS is payable In advance condftions,
N AMC / ATS is payable in advance
entire contract perfod,
Training ts out of scope. For OFSS, this  |Training is out of scope. For OFSS, this RFP s for CBS L2/L3  [Bidder to comply with the RFP terms and
101 [AU Pages Scope of work | Training RFP is for CBS 12/L3 Managed Services. |Managed Services. conditions.
Prime objective when an incident occurs
is to restore the service. RCA will Prime objective when an incident occurs is to restore the
Section § . require detailed analysis for Sev 1 & Sev [service, RCA will require detailed analysis for Sev 1 & 5ev2  |Bidder to comply with the RFP terms and
102 Page # 27 SLA and Penalty |SLA for RCA 2 only and will require more time for only and will require more time for detailed analysis. Hence [conditfons,
detailed analysis. Hence as per industry |[as per industry standard SLA for RCA is not acceptable
standard SLA for RCA s not acceptable
This 1s a Fixed Price engagement for 5//
7 years wherein the accepted scope will |This is a Fixed Price engagement for 5 / 7 years wherein the N
103 izc:;"z% SLA and Penalty | SLA for Uptime (mts means Minutes) be delivered. The Contracted minutes  |accepted scope will be delivered. The Contracted minutes per :::g:igz:ommy with the RFF terms and
8 per month is not applicable. To be month is net applicable. To be removed )
removed
Unit rate is applicable only for license &
Section 7 The Unit rate for all costs as per BOM will remain  |ATS. Not Services. This is an RFP for CBS Un."' rate is applicable only for license & ATS. Not Services. Bidder to comply with the RFP terms and
104 BOM This is an RFP for CBS Services under Fixed Priced model.
Page # 34 fixed for contract period Services under Fixed Priced model. conditions.
Hence not applicable to OFSS
Hence not applicable to OFSS
Section 8 Payment Terms for L2 & L3 CBS support |Payment Terms for L2 & L3 CBS support services will be Bidder to comply with the RFP terms and
108 All pages Payment Schedules |Payment Schedules services will be quarterly in advance quarterly in advance conditions.
Propased Payment Terms
Proposed Payment Terms
106 Section 8 Customizatfon Customization Charges On Final FS Sign off after PO receipt: On Final FS Sign off after PO receipt- 30%, On Detivery - 30, Bidder to comply with the RFP terms and
Page # 36 Charges 30%, On Delivery - 30%, On UAT closure - conditions,
On UAT closure - 30%, On Go Live - 10%
30%, On Go Live - 10%
OFSS standard Background verdification
Section 9 Onsite Resources OF5S standard Background verification as part of employment [Bidder to comply with the RFP terms and
107 Page #37 and Support Onsite Resources and Support ::1 Eaﬂ of employment will be carried will be carried out. conditions.
Resume & 1D proof from Company can K¥C Doduments required are clearly
108 zicg?; KYC documents  |KYC Documents be shared. Emptoyee personal detaits Resmz:l&dga?l?afk:::d:: :‘i;?;;n;::: ;dshgal::jl ¥ mentioned. Bidder to comply with the RFP
2 like Aadhar, Address cannot be shared 50 ' terms and conditfons.
This is a Fixed Price engagement for 5 /
7 years wherein the accepted scope will | This {s a Fixed Price engagement for 5 / 7 years wherein the
109 Section 11 Exit Ontion Exit Ontion be delivered. The engagement s non accepted scope will be delivered. The engagement is non Bidder to comply with the RFP terms and
Page # 38 L P cancellable. Concerns regarding services |cancellable. Concems regarding services performance will be  [conditions.
perfarmance will be discussed and discussed and addressed
addressed
Not acceptable. This RFP is for CBS
. L2713 Managed Services. If Product Walk| Not acceptable. This RFP is for CBS L2/L3 Managed Services. N
. |Section 13 Training and . ! Bidder to comply with the RFP terms and
110 Page # 40 Handholding Detafled walk-throughs and demos for the solutfon |throughs are required, it has to be taken [If Product Walk throughs are requfred, it has to be taken up as conditions.

up as a Project activity in a Change

Control process.

a Praject activity in a Change Control process.
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OF5S teamn will be deployed at Canara
DIT premises and OFSS remote locatfons

OF5S team will be deployed at Canara DIT premises and OFSS

111 |Page # 121 R Rﬁ?::,:,?n ts Circle Office Requirements in India. These Circle Office remote locations in India. These Circle Office requirements Eliiﬁag:scomply with the REP terms and
€ requirements are not applicable to OFSS |are not applicable to OFSS team. :
team. ’
This will be as per standard Oracle :
112 Annex 17 Annexures Non Disclosure Agreement Master Agreement and Ordering This will be as per standard Oracle Master Agreement and Bidder to comply with the RFP terms and
Page f# 123 Ordering Document conditions.
Document
What are the support timings required
for environments {Branch, Channels, ‘What are the support timings required for environments
UAT evt} excluding DC, DR and NDR. (Branch, Channels, UAT evt) excluding DC, DR and NDR.
113 |AlU Pages Scope of work  |Environment Support timings Timings for support for branch channel, |Timings for support for branch channel, delivery channel, UAT jRefer corrigendum
delivery channel. UAT environment environment, mandatory required to prepare and share
mandatory required to prepare and commercials
share commercials
Total penalty per year during the
5.0 SLA & penalty 'We request that the liquidated damages and SLAs be capped
114 |; SLA and Penalty | SLA & penalty :;:::—act period shall not exceed more at 5% : "Bidder requests for Liquidated Damages,Penalaty to Eliiizi:igscomply with the RFP terms and
Page -15 20% of the annual pay-out. be capped to 5% of Annual payments™
General SLA Bidder must ensure that AMC and ATS
terms and General SLA terms will start immediately after the Bidder seeks clarity what is the scope of 51 for EOS,EOL HW & |Please refer Section 9 Page 13 of SOW along
115 TerminOlogles and terminologies General SLA terms and Termindlogies 3,22 completion of warranty phase of ow with the refered que
i Pa°§ o 24 2 Hardware/software devices during the query.
-1 . Pag entire contract period.
Bidder needs to arrange to replace the
existing Infrastructure and network
canrt s o et or g
116 ;‘,eem::lg o | GEmeTASLALems | otosies 3,16 3.16.1.End of Support declared by the (Bidder seeks clarity that does supply of of new Infrastructure | "o- fe‘:::'azizzz';‘t;i‘;? e t"oba“s';as
& and terminologies gles 3. respective OEM Jlicenses is part of this RFP for EOS ,EOL HW/SW pe propo
3.16 refresh/replacement.
Page o 22 3.16.2.Hardware is obsolete
2 3.16.3.Hardware failure/faulty/wear
and tear (replacement by bidder, if
supplied by the bidder)
Any subcontract should be In
accordance with assignment and )
approval of the bank. The selected
Bidder has to submit self-declaration
and valid documents on their Sub-
. Contract facility for both Projects and  |Bidder request to relax this clause and allow bidder to
117 ;:.Li::ob::ntmct Subcontracts  |Subcontract Operations past awarding of the Subcontract resources deployed for entire Infra & Apps 0&M Sli‘;?:;::omply with the RFP terms and
g contract by the Bank, The subcontract [support through Partner payroll with bidder governance .
may be accepted only for resources
deployed in L1/service desk at Bank's
own discretion. If bank desires, the
bidder has to deplay their on-rolt
employees,
Deliverables, i
18 REQUEST FOR Service Level  |C.Deliverables, Service Level Agreements (SLAs) & Transition Jhrzgf‘;:lfh?ent;:r:t&d 1::3 th’_ ::?:?:;ge{su\:; W:ar:gl:yl 2 Bidder to comply with the RFP terms and
PROPOSAL [RFP] | Agreements (SLAS) |Penalties :mnths Project , we suge P conditions.
& Penalties .
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Deliverables, Maintain end-to-end in-scope . .
119 REQUEST FOR Service Level  [C.Deliverables, Service Level Agreements (SLAs) & |applications, interfaces, infrastructure 3;:: :?:_ i:h:‘e?;;g::d :::;E RI;I;,: "::;:E::;: 1tsh\;ser3;1:$i;;lz Bidder to comply with the RFP terms and
PROPOSAL [RFP] | Agreements (SLAs) |Penalties & network operations as per Annexure - ::mnths p ' 82 P conditions.
& Penalties 2 .
Annexure-24 represents the indicative
existing environment details of the Bank Annesure-24 represents the Indicative existing
120 REQUEST FOR Annexure Existing Environment Detalls {enclosed separately) which consists of [Please confirm only 4 environments to be considered for CBS environment details of the Bank. It is subject to
PROPOSAL [RFP] application and environment details but |application support? changss & per requirements
not limited to UAT, Pre-Prod, PROD, 8es as perreq g
BETA.
Primary support for CBS Applicataion will be at
Bangalore. While CBS is functional from DR
124 REQUEST FOR RFP Generic Is CBS support required from different locations or single adequate stpport should be ensured. In case of
PROPOSAL [RFP] location (Banglora) any unforseen situations Bidder has to ensure
adequate support, may from alternate
locations for functioning of CBS Application.
Please refer Clause 2.4 of SOW {Annexure-2)
15 Vendor expected to propose Tools OR Bank shall guide and other relevant clauses. 1t refers to the new
122 12.14, Page 14 ReP New Tools Vendor on specific Tools tools to be provided by the Bidder as part of
- the RFE.
8.3. Annual Technical Support {ATS) will
. start immediately after the completion
123 ‘22:”‘;?{:0 K . Scope of Work E:B:T:pf‘::c;iz;t:p:n‘:lgziﬁ!ﬁ:: ations, Interfaces, of Warranty Need more explanation on the same Query not clear.
e P phase of Applications, new tools
wherever applicable.
10.8.16.13. The Bidder should perform
the below Data Warehousing 1) Technology for DW and ETL.
activities:
10.8.16,13.1. ETL Development, Oracle Technologies{ DB, PLSGQL SCRIPTS &
maintenance, and support of Automations ,Data pump,0FSAA,OBIEE but not
10.8.16. Additional L2 support responsibility for dextraata ction related scripts systems up to Licr:ii;::li‘l ;o listed tools }, SAS, Pythong Shell
affmeme | scpeotot [ B O aer e st e shotane ([ SoBls o D Warshose
pe 10"5"15) PPOE " Ahandled. ) Number and details of the ETL jabs
o Extraction scripts include CBS systems
{FLEXCUBE retail, FLEXCUBE corporate, 180+ jobs related to the data warghouse
FCUBS(Overseas) and FLEXCUBE treasury staging layer
modules) and providing the data request 8idder to comply with the RFP terms and
support conditions.
to Bank Downstream applications
REQUEST FOR . What kind of reports are being referenced here and what are
125 PROPOSAL [RFP] RFP 8. Scope of Work 8.1.7, Report generation and submission the detalls on submission guidelines? Refer Point 18, Section C of RFP.
% oy
126 [SOW Scope of Work Are we considering OBDX version upgrade Here? Version upgrade will be as and when requireg, . (
= HM T %
127 |SOW Scope of Workk  |3.13 Are we considering OBDX upgrade hera? Version upgrade will be as and when require!!{‘% fp&?
i > Srgioy
128 lsow Scope of Work  |3.17 Is Android and 105 device and version support being Bidder to comply with the RFP terms andz of 2.
considered here? conditions.
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3.20.Both High Level and Low-level

Is CANARA Bank maintaining the HLD and LLD documents

~ Network architecture of DC, DR, NDR currently? Is Canara Bank [ooking forward from bidder to N
N ) ) N Bank is already having requisite documents to
General SLA terms . and Branch connectivity should be supply with the documients, please confirm as this would be s
129 |22 3.General SLA terms and Terminologies this effect, Changes / Modifications during
and Terminologies malntained, updated every month or requiring to perform assessment of the bank's IT environment contract period are to be duly incorperated
Iwhenever changes are made, and submit|and would be considered as separate project through Change pe o "po T
it to Bank. Management process.
- Pr{c.)rity 1 - Critical Threat/ Severe Request customer ta change resolution time to 2 hrs, as per  |Bidder to comply with the RFP terms and
130 |26 SLA 5.Priority of Incidents Incident
i the industry standards conditions.
Resolution Time - 45 miins
|
. Priority 2 - Significant incident Request customer to change resolution time to 4 hrs, as per  |Bidder to comply with the RFP terms and
13 (2 SLA 5.Priority of Incidents Resolution Time - 75 mins the industry standards conditions.
L N Priority 3 / Limited Incident Request customer to change resolution time to 8 hrs, as per  |Bidder to comply with the RFP terms and
132127 SLA 5.Priority of Incidents Resolution Time - 240 mins the industry standards conditions.
Root Cause Analysis (RCA) for Priority-1
issues sholld be provided within 24 . .
133 |27 SLA SLA for Ticket resolution hours and for Priority-2 and 3 within 3 ?:der Irt:g:l:tsb: ;n\l;:x:ng:er ::: 2‘23‘ ::Sign:; ;o dg; g::‘;?;;z sc omply with the RFP terms and
(Three) calendar days and preventive g days ! ' )
steps to be taken by Bidder
Ensure requisite mirroring and
134 |22 Scone of Work  |10.2.5.124 redundancy across the DC, NDR & Please clarify our understanding, whether DC - DR - NDR Engagement and responsibility of Bidder will be
pe s DR facilittes to ensure adequate failover |facilities management is cut of scope of this RFP? as per the scope of RFP.
for the server environments.
Bidder needs to arrange to replace the |Our Understanding is that for all the devices onwed by Refer Point 3.16.3 of RFP Section C wherein
s et . N bidder has to replace the device as per terms
existing Infrastructure and network Customer, Bidder will inform the Cx on time and Cx wilt
135 |22 Scope of Work  |3.16 . of RFP incase supplied by them. In other cases
device with equivalent or higher procure directly or enagge DXC seperately for any refresh etc?
confizuration 06 vou aores Bidder to fnform well in advance. Please refer
& you 2g Point 3,17 of RFP Section C.
4. Transition - The transition activities
should fnclude ali the in-scope
applications, interfaces, infrastructure,
and network mentioned in the scope of
work (Annexure 2) or elsewhere
mentioned fn the RFP Within 3 months
136 (23 SLA C. 4.4 from the date of acceptance of PO Bidder Request for deletion of this clause Bidder to comply with the RFP terms and

Penalities - INR 25,00,000 per calendar
week delay post completion of transition
due date and part thereof

Maximum Capping - 50% of the
transition payout post 30 calendar day
delay of the transition phase

conditions.
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137

25

SLA

C. 4.14

13. Customization / Change request -
The successful Bidder shall ensure that
the Customizations and Change
requests are done as per the agreed
timelines with the Bank

Penalities - 0.5% of CR cost per week
for each completed calendar week of
delay or part thereof.

Maximum Capping - 25% of the total
cost of respective Change request or
Customization

Bidder request, for below terms :

- It should be applicable only in the event of delay in delivery
solely attributable to the Bidder and should be computed at
the rate of 0.5% of the value of the delayed deliverables per
each week of delay, subject to the maximum of 5% of the
refievant deliverable values,

Bidder to comply with the RFP terms and
conditions,

138

SLA

C. 413

Renewal of Licenses/ Subscriptions/
Fees FAMC/ATS/ Support contracts as
applicable, during the period of
Contract. The renewal process should be
initfated at least 6 months prior to the
date of expiry.

Penalities - 1% of the total quartetly
payout for respective component for
every week of delay and part thereof.
Maximum Cepping - 5% of the annuat
payout for same

Bidder Request for deletion of this clause

Bidder to comply with the RFP terms and
conditions.

139

SLA

C. 4.16

Delay/Failure/ Ron-compliance te
regulatory guidelines or as per Banks
requirement on VAPT or any other
audit - As per the criticality defined in
“YAPT” under section C

Penalities - INR 10,000/ instance per
calendar day of delay

Maximum Cepping - 10% of the annual
payout

|Bidder Request for deletion of this clause

Bidder to comply with the RFP terms and
conditions.

140

SLA

C. 4.15

Delay/Faiture/ Non-compliance to
regulatory guidelines or as per Banks
requirement on DR Drill actvity -
Within 15 days from the DR Drill
Penalities - INR 1,00,000 per calendar
day of delay

Maximum Cepping - 10% of the annual
payout

Bidder Request for deletion of this clause

Bidder to comply with the RFP terms and
conditions.

14

SLA

C. 4.8

Reports - The successful Bidder must
adhere to the delivery as defined in
“Reports” under section C of the RFP, As
defined in Reperts under Section C
Penalities - For each non-submission of

|reports, penalty of 10,000/ week/report

for every week of delay and part
thereof.

Maximum Cepping - 0.25% of the total
annual payout per quarter

Bidder Request for deletion of this clause

Bidder to comply with the RFP terms and
conditions.
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142

SLA

C. 4.9

Training - The successful Bidder must
ensure to carry out the necessary
training activities mentioned under
Scope of Work or elsewhere under this
REP, Within 15 days from the DR Drill,
As mentioned under the Scope of Work
Penalities - INR 10,004 per week and
part théreof

Maximum Cepping - 10% of the annual
payout

Bidder Request for deletion of this clause

Bidder ta camply with the RFP terms and
conditions.

143

SLA

C, 4.12

Delay/Faflure/Non-compliance in
Supply, Implementation, support, and
Integration of the New tools as per the
timelines give for the implementation
of new tools mentfoned above
Penalities - Penalty of [NR 50,000 per
too! per week for every week of delay
and part thereof

Maximum Capping - 10% of the total
cost {including Hardware, License, and
Implementation) for the respective
tool

Bidder request for below terms :

- 1t should be applicable only in the event of delay in delivery
solely attributable to the Bidder and should be computed at
the value of the delayed deliverables , subject to the
maximum of 5% of the relevant deliverable values.

Bidder to comply with the RFP terms and
conditions.

144

SLA

C. 4.10

Exit Management Plan - First plan within
6 months from the date of acceptance
of PD

Penalities -Penalty of INR 2,00,000 per
week and part thereof

Maximum Capping - 0.5% of the annual
payout

Bidder Request for deletion of this clause

Bidder te comply with the RFP terms and
conditions.

145

24

SLA

The successful Bidder should notify the

Bank of all the planned activities At
least 24 hours in advance of planned
activity and/or mutually agreed by the
Bank and the Bidder.

If the successful Bidder carries out any
activities without Banks written
approval the same will be treated as
unplanned downtime and corresponding
penalties as per Uptime clauses will be
levied

Maximum Capping - As per SLA for
Uptime defined

Bidder Request for deletion of this clause

.

Bidder to comply with the RFP terms and
conditions,

146

23-24

SLA

C. 4.5, 4.6

SLA Penalty as per RFP for following
4.5 - Incldent Management

Bidder request for below terms :

- Maximuwm overall SLA penalties should be capped at 5% of
the applicable fees for that month with respect to effected
SUpport services.

Bidder to comply with the RFP terms and
conditions.
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147

S5LA

C.6.5

6.5.Totat penalty per year during the
contract period shall not exceed more
than 20% of the annual payout.
6.6.Where ever the delay/reasons is
attributable to the Bank and Bank
accept the same, LD will not be
applicable.

Bidder request for below terms @

+ Maximum overall SLA penalties should be capped at 5% of
the applicable fees for that month with respect to effected
support services

Bidder to comply with the RFP terms and
conditions.

148

34.35

SLA

C.8.1.1

Propased schedule in RFP :
1.Delivery & Power-on of Hardware -
70% of total cost of Hardware cost
2.5uccessfut commissioning and
Installation of Hardware (including
OS/Hypervisor (if any)) - 20% of total
cost of Hardware

3.completion of warranty period -
10% of total cost of Hardware

Bidder request for below terms &
- On delivery - 90% of hardware charges
- Power On test - Remaining 10% of hardware charges

Bidder to comply with the RFP terms and
conditions.

149

34-35

SLA

C.8.1.1

Proposed schedule in RFP :

1.Payment Milestone @ Supply,
Delivery, Installation and
Configuration of the application as per
business requirements gathered and as
detailed in the Technical Proposal
document.

2. Percentage of Payment - 100% of
Software/tool License cost

3. Condition - After Successful
Installation as per Scope of Work and
Technical requirements and on UAT
signoff from Bank Team (wheraver
applicable) along with Invoices

Bidder request for below requested terms:
1. 100% of license/tools/software fees should be paid on
delivery .

Bidder to comply with the RFP terms and
conditions.

150

34-35

SLA

C.8.1.1

Proposed schedule in RFP for
Configuration of application ;

1.UAT Sign Off - 50% of
Implementation cost

2.Production Sign Off {Go-Live) and
Submission of Project Documents,
DFD, Manuals, BCP & 50P, Backup
Procedures Report, Installation S0P -
40% of Implementation cost
3.Acceptance - 10% of
Implementation cost After successful
completion of 3 months from the date
of production sign-off or On
submission of a Bank guarantes for
equivalent to 10% of the remaining

payment

Bidder request for below Terms :

« PMO set up - 20% of implementation cost

« BRD Submission - 20% of implementation cost

- Customisation of crtical ftems - 20 % of implementatfon cost
- UAT Submission - 30% of implementation Cost

- Go-live or within 10 days after UAT testing outcome with
agreed resolution on show-stopper issues - 10% of
Implementation Cost

Bidder to comply with the RFP terms and
conditions,
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Payment terms

8.2.2.The ATS charges shall be paid
by the Bank annually in advance and
AMC shall be paid by the Bank
quarterly in arrears within thirty (30}

Bidder request for below terms :

Bidder to comply with the RFP terms and

151 |36 8.2 days fromi the date of submission of |- For AMC, payment should be made annually in advance conditions.
invoice with adequate and correct /
undisputed supporting documents and
after deducting the applicable penalty
1.UAT Sign-off - 40% of the .
Customization Cost Bidder request for below Terms :
2.5uccessful completion and Go-Live |- on submission of approach document - 20 % of
of all issues raised during the testing |implementation cost N
152 |36 Payment terms |C.8.3 phase - 5(_)% of Customization Cost - On submission for UAT - 40% of tmplementation cost E‘i::;?:{:?‘scomply with the RFP terms and
3.0n successful resolution of all - On Go live or 10 days after UAT sign-off with identified show )
issues encountered post three months |stopper resolution plan - 40 % of Implementation cost
of go five - 10% of the Customization
cost
The Bank shall pay transition cost
after completion of transition on the  |Bidder request for below terms :
basfs of actual resource deployed - On initiation of transition with Transition and
during transition phase. on successful |transfarmation{T&T} lead - 50% of tranisition cost Bidder to comply with the RFP terms and
153 (37 Payment terms |C.8.4
completion of the activitles on the « On completion of 45 days from start of T&T - 30% of conditions.
stipulated timelines and providing the |tranisition cost
supporting documents as mentioned fn |- On completion of tranisiiton - 20% of tranisition cost
section C
The Bank shall pay the payments
related to Training quarterly in arrears
within thirty {30) days from the date .
154 |37 Payment terms  (C.8.5 of submission of invoice with adequate B E:;;ﬁ:zz{:rbze::izeéz‘:r;edy in advance without any Bidder to comply with the RFP terms and
A and correct / undisputed supporting conditions,
documents and after deducting the arrears
applicable penalty as per the
applicability under Penalty Clause
The Bank shall pay the payments
related to the minimum rescurce
count quarterly in arrears within
thirty (30) days from the date of Bidder request for below terms :
155 |37 Paymentterms |C.B.6 submission of invoices with adequate |- Payment should be made quarterly in advance without any Biddgr.ta comply with the RFP terms and
conditions.
and correct/undisputed supporting arears

documents and after deducting the
applicable penalty as defined under
the Penalty section
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156

34

Payment terms

c.7.4

Payment shall be released within 30
days from submission of relevant
documents as per RFP terms

Bidder request for below term :

- Bidder will charge interest @1% per month for any delay
beyond due date for non-payment of involces.

- Further, Bidder request right to terminate the
contract/50W, in case of non payment of “Undisputed fees™
within 30 days from date of invoice and will not be [fable for
any service credit or liquidated damages which would
otherwise be payable as a result for breach of any obligation
under this contract to the extent breach occurred as a result
of termination right exercised by Bidder .

Bidder to comply with the RFP terms and
conditions.

157

Exit option

C.11

Please note that the Bank shall also
have the right to exit the contract at its
own discretion without assigning any
reason by giving a notice period of 180
days

Bidder request for below terms :

- Bank to pay for the services rendered up to the point of
termination, hardware and software delivered up to date of
termination and the like.

- No termination during Implementation phase

- In addition, Bidder will alse charge additional termination
fees as mutually agreed between parties taking into account

,|reasonable shutdown costs, transition charges and

unamortized startup costs, including termination costs of third
party contracts and employee costs.

Bidder to comply with the RFP terms and
conditions.

158

39

Exit management

C.12.1.10

12.1.10.The Bidder will provide shadow
support for a minimum of 90 days or as
decided by the Bank before the end of
termination of notice period or expiry of
the cantract as applicable at no
additional cost to the Bank

Bidder request for belaw Terms ;
- For any services provided for shadow support, Bank will be

‘Irequired to make payment based on mutually agreed terms

and such tenure should not exceed for a period more than 6
months

Bidder to comply with the RFP terms and
conditions.

159

38 and 60

Exit option

F.12

C.11. The Bank reserves the right to
cancel the contract by giving a notice
period of 90 days or as mentioned
elsewhere in the RFP {whichever is
applicable) in the event of happening
of one or more of the following
conditions mentioned Helow c.vueiens

12.1.The Bank reserves its right to
cancel the entire / unexecuted part of
the Purchase Order at any time by
assigning appropriate reasons and
recaver expenditure incuired by the
Bank in addition to recovery of
liquidated damages fn terms of the
contract, In the event of one or more
of the following conditons:
12.1.1.Delay in delivery of services
in the specified period.
12,1.2.5erfous discrepancies noted in
the inspection.

12.1.3.Breaches In the terms and
conditions of the Order ....cccoecnseesne

Bidder request for below terms :
- Notice perfod of 90 days inctusive of %0 days as cure period
befare invocation of this clause -

Bidder to comply with the RFP terms and
conditions.
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160 |29-33 SLA C.6.5
Ownership and
161 |61 Award of Contract F.12

The LD will be levied separately per
incident for more than 15 continuous
minutes as per Table(a)

1. Failures of CBS and all associated
Hardware & Software at DC, DR and
NDR {associated Hardware & Software
include Servars, Storage, Application
Servers, Databases and any other
devices or platform software
component or tibrary

2. Network Devices to be maintained
by System Integrator at DC, DR, NDR,
Branches, Head Offices, Regional
Offlces, Circle Offices.

For LD with respect to down time of
Network Devices

a.The LD will be levied separately per
incident for more than 15 continuous
minutes as per Table(a} furnished
below. Dovmtime considered under
Table {a} will be excluded for
calculating LD under Table {b).

b.2{c) will be charged for Network
Devices maintained at Head Offices,

Bidder request for below terms :

sLiguidated damages: Maximum overall LD penalties should be
capped at 5% of the applicable fees for that month with
respect to effected support services

Bidder to compty with the RFP terms and
conditions.

12.5.After the award of the contract,
if the selected Bidder does not
perform satisfactorily or delays
execution of the contract, the Bank
reserves the right to get the batance
contract executed by another party of
its choice by giving one month notice
for the same, [n this event, the
selected Bidder is bound to make good
the additional expenditure, which the
Bank may have to Incur to carry out
for the execution of the balance of the
order/contract. Such additional
expenditure shall be incurred by the
Bank within reasonable limits & at
comparable price prevailing in the
market. This clause is also applicable,
if for any reason, the contract {s
cancelled

12.4.In case the selected Bidder falls
to conduct an event as per stipulated
schedule, the Bank reserves the right
to get it conducted by alternate
sources at the risk, cost and
responsibility of the selected Bidder

by giving 7 days prior notice to the
Bisdder.

Bidder request for Below term &

- Cure perlod of 60 days before invocation of this clause.

- Bidder's Uability limited to Incremental cost capped at 10% of|
the cost of the undelivered systems/services. This clause can
be invoked only on termination of contract and only for
failure solely attributed to bidder

Bidder to comply with the RFP terms and
conditions.
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162

M

Bank can get VAPT, and other audits
done by intemal/ external
professionals/ agencies any number of
times during the period of contract, in
compliance to the guidelines/ orders
of Regulatory/ Statutory/ Supervisor/
Company Policies issued from time to
time. The Bidder is bound to facilitate
the closure of YAPT and other audits
observations as per the Banks
requirement, The Bidder has to
address the chservations of each of
such Assessment/ Testing/Audit/other
audits as per the Umelines mentioned
below,

Bidder agrees to having a right for the Customer to conduct
audit under the contract premised on fellowing broad
principles:

"The parties agree that any audit conducted by the Customer
pursuant to a Contract shall (i) be upon at least 10 business
days written notice to Bidder; (if) be conducted not more than
once in any calendar year; (fif} be canfed out during normal
business hours of Bidder and in a manner that does not disrupt
the normal business operations of Bidder; {iv) not be
conducted by any persen who s a competitor of Bidder; (v) be
limited to records of Services and exclude Bidder's financial
records, meeting notes and leveraged environment; and (vi)
be in compliance with Bidder's confidentiality and security
guidelines including the requirement, of auditors to sign
Bfdder’s confidentiatfty undertaking before the audit.”

Bidder to comply with the RFP terms and
conditions.

163

63

RFP

Bank at its discretion may verify the
accounts and records or appoint third
party for verification including an
auditor for audit of accounts and
records Including Hardware, Software
& other items provided to the Bank
under this RFP and the selected Bidder
shall extend all cooperation in this

regard.

Bidder to comply with the RFP terms and
condittons.

164

21

21.1.The selected Bidder has to get
{tself annually audited by internal/
external empaneled Auditors
appointed by the Bank/inspecting
official from the Reserve Bank of India
or any regulatory authority, covering
the risk parameters finalized by the
Bank fsuch auditors in the areas of
products (IT hardware/software) and
services provided to the Bank and the
selected Bidder {s required to submit
such certification by such Auditors to
the Bank. The selected Bidder and or
his/their outsourced
agents/subcontractors (If allowed by
the Bank) shall facilitate the same,
‘The Bank can make its expert
assessment on the efficlency and
effectiveness of the security, control,
Hsk management, gevernance system
and process created by the selected
Bidder. The selected Bidder shall,
whenever required by the Auditors,
furnish all relevant infarmation,
records/data to them. All costs for
such audit shall be borne by the Bank.

21,2 Where any deficiency has been

Bidder to comply with the RFP terms and
conditions.
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165

45

RFP

19

19.1.The Bidder shall inform the

Bank about the software if any
developed by the Bidder/anyone
supplying through the Bidder and
customized to the requirements of the
Bank.

19,2.The Bidder will place the Source
Code (and the procedures necessary to
bulld the source into executabte form}
along-with flow diagrams and technical
write up for the Software, within
Thirty (30) days of implementation in
escrow with a reputable agency
acceptable to both the parties. The
modalities of the versions to be kept
can be finalized at the time of lodging
the software for escrow. Where the
code is not owned by the Bank, then,
in such cases, the Bank shall obtain a
certificate from the application
developer stating that the application
is free of known vulnerabilities,
malwares and any covert channels in
the code.

19.3.The escrow will be released to
the Bank in the event of the Contract
being terminated for either default or

166

57

Bidder seeks deletion of this clause.

Bidder ta comply with the RFP terms and
conditions,

In the event of changes in plans of the
Bank, Bank reserves the right to alter
the quantities for implementing and
managing the services as per the scope
of work by
adding/deleting/substituting the
devices/locations from the one
specified in the tender at the same
rate arrived on the same terms and
conditions of this RFP.

Bidder notes that the Bank may alter the Quantities, While it
is difficult to comprehend such alteratfons at this juncture but
any such changes will have cost impact on the overall ~
services, Therefore, Bidder suggest that any changes made in
the Quantity of the services shall be agreed mutually by both
the parties through change control procedure,

Bidder to comply with the RFP terms and
conditions.

167

RFP

‘The Bidder should guarantee that the
hardware items delivered to the Bank
are brand new, including all
components. In the case of software,
the Bidder should guarantee that the
software supplied to the Bank inctudes
all patches and updates and the same
are licensed and fegally obtained. All
hardware and software must be
supplied with their original and
complete printed documentation.

Bidder seeks to modify this clause to state that:

“Any third-party hardware and/or software supplied by the
Bidder as part of the services shall be subject ta the
applicable third-party terms and conditions.”

Bidder to comply with the RFP terms and
conditions.
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168

RFP 0.1

10.1.Bidder warrants that the inputs
provided shall not infringe upon any
third-party {ntellectual property
rights, including copyrights, patents,
and other intellectual property rights
of any nature whatsoever, Bidder
warrants that the deliverables shall
not infringe upon any third-party
Intellectual property rights, including
copyrights, patents and other
inteilectual property rights of any
nature whatsoever. The Bidder should
ensure that the Hardware and
Software supplied to the Bank shall
not infringe the third-party
inteilectual property rights, if any.
The Bidder must ensure that third
party rights are not infringed even in
case of equipment /software supplied
on behalf of consortium &s Bidder.

Bidder seeks to delete this clause.

Bidder to comply with the RFP terms and
conditfons,

169

RFP 12,1

12.1.The Bidder shall keep and hold
the Bank indemnified and harmless
from time to time and at all times
against all actions, proceedings,
claims, suits, Habilities (including
statutory liability), penalties,
demands, charges, costs {including
legal costs) and expenses, damages,
losses and any other expenses which
may be caused to or suffered by or
made or taken against the Bank arlsing
out of;

12.1.1.The breach, default or non-
perfarmance of undertakings,
warranties, covenants, or obligations
by the Bidder,

12.1.2.Any contravention or Non-
compfiance with any applicable (aws,
regulations, rules, statutory or legal
requirements by the Bidder.

Bidder seeks to replace 12.1.1 as follows:

12.1.1 Bidder's gross negligence or wilful misconduct

Bidder to comply with the RFP terms and
conditions.
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12.2.The Bidder shall indemnify,
protect, and save the Bank against all
claims, losses, costs, damages,
expenses, action suits and other
proceedings, resulting from

Bidder’s indemnity obligation for infringement should be
subject to followlng exceptions:

“Bidder will have no obligation to Customer with respect to
any losses occurring due to third party claims alleging
infringement to the extent they arise from: {a) Customer using
the services in combination with any produects or services not
provided or performed by Bidder unless the parties agree that
such products or services are approved for use with the

Bidder to comply with the RFP terms and

170 |65 RFP 1.2 infringement of any law pertaining to services; (b) use of services by the Customer for purposes for conditions.
tent, trademarks, copyrights or such which they were not designed; (c) failure of the Customer to
gather ;tatu tory infi r'ln ements in comply with specifications or other service specific terms or
respect of So::ﬂn nISeg rvice supplied by requirements set out in the Contract or in documentation
their’nec PP provided with the service; {d} modification, repair or improper
maintenance of services not performed or authorized by
Bidder; (e} Bidder's compliance with specifications, conditions
of use, or reasonable fnstructions provided by the Customer;
or (f) Bidder use of hardware or software that the Customer
has fnstructed Bidder to use.”
We accept alt the Instructions, Terms
. ::::i;:;zict:(:lnFstx::ﬂ:Ii:six:{:hz Bidder seeks to modify the Bid Cover Letter to the extent of
171 |22 Annexure Annexure 3 the Bank is not i;mm d to accept the stating that "upon being successful in the bid, the successful  |Bidder to comply with the RFP terms and
lowest or any offer the Bank rlr:a Bidder and the Bank shall mutually agree upon the terms and  |conditfons.
Y v conditions of the contract.” -
recelve without assigning any reason .
whatsoever.
29.4.4.Bidder must employ network
is:;l:;t: :;C:i;ﬁgum?:ﬁ?:ﬂfguaﬁg Please confirm, whether Security and S0C operations are SOC operation is not part of the SOW of this
172 {73 Scope of Work  |29.4.5ecurity Management: networl‘t Intrusfon dete::tion / rew;ention scope part of this RFP? As the profile reqjuired for Network  |RFP, Bidder to comply RFP terms and
solutions) to adequately protgct all skills also mentions NxtGen Firewall skills condftions
systems.
The Bidder must ensure that there is no
dependency between implementation
Bidder raquests that this clause be changed to allow
phase and transition phase while Bidder to comply with the RFP terms and
173 |6 Scope of Work  |SOW - 2,44 New Tools preparing the fmplementation and d:menw between the Implementation and Transitton conditions.
Transition plan. Both activities shall be p "
carried out in parallel.
SLA for Ticket If the Bidder fails to maintain the Can you please share the SLA compliance trend for past 12
174 |[Resolution / Page SLA Service level range (calculated quarterly} resolution tum-around time, penatty months? This will help us assess the stabilty of the current The details other than as mentioned fn the RFP

27

will be deducted

landscape and assess the performance benchmark

will be shared with the successful bidder
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39 Incident & Problem report
Frequency : WeeklyReport consists of

Most Banking customers demand expedited engagement of
DEM TAC resources . Considering the criticality In mind Cisco
also offers a premium incident Manager who can facilitate

75 18,0 Reports REP all Incident and Prablem tickets details. |prioritised TAC support and provide reports and trends for atl |Bidder has to make necessary arrangements for
page 43 40 Root Cause Analysis report $1 and S2 cases .We would Bank to mentioned OEM Critical ensuring the services as per the RFP,
Frequency  MonthlyReport consists  |Escalation Manager Support for P1 & P2 cases under this
of the detailed Root Cause Analysis of  |scope for or Bank Data Centre Network, DC Core Routers,
the incidents and problem recorded. Firewall and NBAD solutions
14,1.Any subcontract should be fn We request bank to amend this clause as below
accordance with assignment and 14,1.Any subcontract should be in accordance with
approval of the bank. The selected
assignment and approval of the bank. The selected Bidder has
Bidder has to submit self-declaration R
to submit self-declaration and valld documents on their Sub-
and valid documents on their 5ub- N
Contract facility for both Projects and Contract facility for both Projects and Operations post
Section 14 , Page awarding of the contract by the Bank, The subcontract may be|Bidder to comply with the RFP terms and
176 RFP 14.1 Operations post awarding of the
41 accepted only for resources deployed in L1 & 1.2 for all IT conditions.
contract by the Bank. The subcontract
may be accepted anly for resources |support services towers including Infrastructure support ,
. Network Support , Helpdesk Management services as required
deployed in L1/service desk at Bank’s )
to deliver services as per SLA defined for each service towers,
own discretion. If bank desires, the . 1
bidder has to depioy their on-roll IF bank desires, the bidder has to deploy their an-rull
- femplovees employees based on the SLA performance reviewed by both
ployees. bank and service provider.
. We request amendment as follows
Payment will be made 80% in advance for all the OEM
Software /Tool Licenses.
10% After Successful Installation as per
Scope of Work and Technical
requirements and on UAT signoff from
2P Bank Team (wherever applicable} along Bidder to comply with the RFP terms and
177 ayment Payment terms  |OEM Software/Tool Licenses QEM Software/Toolk Licenses with Invoices, UAT Sign off from the bank will be completed Py

Schedules Page 2

within 1 week from the date of completion of software
fnstallation.

10% After Successful [nstallation as per
Scope of Work and Technical
requirements and on production of
Production signoff from Bank Team
{wherever applicable) along with
Invoices,

conditions.
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p
Bidder to procure, supply & manage
licenses for but not limited to hardware,
software,
application for DC, DR, MDR and cther
branches of Canara Bank in case there is
any new
requirement during the contract peried.
All the licenses procured will be on the
name
of Canara Bank, and it must be directly
with the QEM/Service Provider. Same  |Will bank make 100% advance payment for the new purchases |Bidder to comply with the RFP terms and
178 Scope of Work N
applicable through bidder ? conditions.
for Warranty and AMC/ATS. Bidder
should evaluate & propose the license
requirement
for the Bank along with the BOM. -
However, the Bank at its discretion has
the complete
right to procure the licenses through
Bidder and/or directly through
respective
OEM/vendor/distributer
4.4, Implementation schedule for the
same will be decided based on
4 discussion with the We request bank to remove the following state statement ™
. Bank. However, the Bank reserves However, the Bank reserves complete right to finalize the Bidder to comply with the RFP terms and
179 g::;e? entation, Scape of Wark 4.4 complete right to finalize the timellne. |timeline” from clause 4.4. This statement is one sided and conditions.
All such bank need to discuss and mutually agree on the time lines,
implementations should be within the
regulatory boundaries.
5. 5.2. A total of 12,000 Man days
Customizatfons/C equivalent of change requests fot in-
hange Request scope Allied
for In-Scope applications, Interfaces, hardware, and
Allled new tools shall be provided by the
Applications, Bidder as per
180 |Interfaces, CBS | Scopeof Work  [5.2 BOM and will be cansidered as part of &;ﬁg::3'::[‘:lsdf::’t':;:zf“:e:::{fs;ﬁ::::‘edm 2‘:}‘;?;;::"’"9"' with the RFP terms and
Applications, TCO analysis of the Bidder’s response. .
Middleware The Bank
{ESB}, shall pay the same unit rate on pro-rata
Infrastructure basis for any additional man days during N
and New Tools, the
Page 8 contract period.
8. ATS for In- 8.6. [n the event of installation of the
scope Altfed new version, the Bidder must ensure
Applications, that the version We request bank to remove this clause as there bidder will not
181 |interfaces, CBS Scope of Work  |8.5 contains the entire Bank specific know on the changes OEM may make and cannot ascertain the E;ii?;;::omply with the RFP terms and
Applications and customizations carried cut in the exfsting version customization will work on new version *
Hew Tools current version with
Page 13 minimum effort from the Bank
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—

It is Bidder's responsibility to take the
ownership of successful delivery and Please share the latency status of the existing
X handover of the SMS generated in CBS  {infrastructure?Request to share incidents where SMS delivery | .
182 ?;chon 107 Page Scope of Work |10 and Allfed applications to SMS system was problematic in the last & months. If there is an exisiting E‘l’crl::l;ia;:z:omply with the RFP terms and
without any delay or latency and to issue requiring a Change Request, it will need to be taken up )
ensure successful flow of SMS through  |as part of Change Control Process. Please confirm
the Infrastructure, -
In case of any abnormal activity done by
the resource which hampers the N
183 |Page 38 RFP 9.8 business or any system of the Bank, the Hor\:nr:::ﬁnst:jnce:l :1as I;appened in the past where 51 S;:ie;{;:scomply with the RFP terms and
Bidder shall be responsible to pa paid penalty .
compensate the actual loss,
From CBS perspective, below proposed Severity definition.We
request Bank to consider the following definitions and confirm
if severity levels can be defined accordingly:
Severity Level / Severity Level Assignment Definition
Level 1 Production use of the supported programs is stopped
or 50 severely impacted that you cannot reasonably continue
work. You experience a complete loss of service. The
operation fs mission critfcal to the business and the situation
is an emergency. A Severity 1 service request has ene or more
of the following characteristics:
= All the crucial function is not available .
184 |Page 26 RFP 5 Priority of Incidents « System hangs indefinitely, causing unacceptable or Bidder to comply with the RFP terms and
conditions.
Tndefinite delays for resources or response
Level 2 Experlence a severe loss of Service. Important
features are unavailable. Acceptable workaround may be
available; however, operations can continue in a restricted
fashion.
Level 3 Experience a minor loss of service. The impact is an
inconvenience, which may require a workaround to restore
functionality
Level 4 Request information, an enhancement, or
‘We request that Payment Terms for 12 & L3 CBS support Bidder to comply with the RFP terms and
185 [AN Payment terms 1All Payment Schedules services be quartertly in advance. Please confirm conditions.
For CBS customization, request to consider the following
proposed payment terms: Bidder to comply with the RFP terms and
186 |Page 36 Payment terms 8.3 Customization Charges On Final FS Sign off after PO receipt- 30%, On Delivery - 30%, |conditions.
On UAT closure - 30%, On Go Live - 10%
Section H -
Annesaure 25 -
Technical The proposed solution should be capable
smir;"e':“ - g;s::::-ng alert notifications as desired Please clarify what are the exact other mode or channel on :lner::]?:f::;?:iltobeb?:;ng:i;?: E:::d :
187 (Fxce Annexure SAMS - Technical Requirement - Point No 25 . which bank is expecting alerts notifications to be sent, y
Attachment - 1. To Bank’s Email system. current statement is open-ended and difficult to commit. implements in future with mutual
Technical 2. To Bank's SMS gateway. Pe! deliberations.
Requirements) / 3. Or any other mode or channel,
Page no 133 of
139
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Annex 2, SoW - .
2.1-Table A- Mabile Banking
Page 1-4 of 52 In-scope Allied Applications Version Is Digital User Experience Monitoring covering the front end )
188 [Table B; Core Scope of Work Table B: Core Banking Anplications Details 3.0.0.3.2 |mobile app and web required? If yes, how many mobile Bidder to provide as per scope of RFP.
Banking : 8 App Tab Banking application to be coverad?
Applications Version 2.0
Details
2 mobile applications are mentioned in the
Annex 2. SOW - . refered point. - For other mobile applications
189 2.1 Pa ’e 1052 Scope of Work 2.1, Page 1 of 52 How many Mobite Applications are in scope? refer relevant clauses of RFP.
-1, Fag Bidder ta comply with the RFP terms and
conditions.
i |Annex 2, Sow - Is Mobile application tnstrumentation tn Scope? If yes, please
190 2.1, Page 1 of 52 Scope of Work  |2.1, Page 1 of 53 share the technalogy stack. Please refer scope of RFP.
The solutions should provide ©
specification of . . As IPAM uses standard MIB to probe & pul! IP information. We [Bidder to comply with the RFP terms and
191w tool v1 IPAM Annexure capabilities like Clsca, HP, Aruba, Lo/ ror st to consider it & not apply to specific vendor. |conditions
5 No 40 Checkpeint, Juniper, Citrix, Huawei, €4 PPl to spec : )
Forcepoint, Fortinet, Lavelle, Array
networks, Riverbed, Radware, etc.
The solutfon should support addition,
deletion and modification of a user
Technical ’ 2;:‘::;;{1 J{:ft ;‘;‘g“pz:a':::‘;" nr:i'lege As tocal user database is not defined with any timaline, As )
Bank would implement to integrate with 3rd Party
19 [PPRcfication of 1 annexure o D e o e o etime | Authentication, Sowould like to clarfy f ths can be taken. | ooy oo CoMPY Wikh the RFP terms and
Ew Loo pe pec care on AD/LDAP/Radius server to maintain user lifetime. -
52 of a user account. The operation
privilege specifies the scope of
command groups that can be
executed by the user.
s af work . We understand for all COTS apptications like "Canara Diya” Source code does not lie with the Banl. It is
193 cupe47 ' Scope of Work  [Section 10.8.17. Level 3 Support etc, where the SI has to perform L3 services - the source code |with the respective OEM(s). Bidder to comply
page ownership lies with the Canara Bank. Pls confirm RFP terms and conditions.
Please provide 6-12 months vlew of change requests carried  |Approx. 300 CRs are implemented in last cne
194 [N/A Generic Queries out along with classification, status, etc. year.
Scope of Work / Please advise the number of users who are expected to call »;g;rzx:‘:;e:.kh ?tckets were raised durig
195 |10.1 Service Desk| Scope of Work  [10.1 N N
the service desk Bidder to comply with the RFP terms and
(Level 1} 7 Pgi14
canditions.
i;osescg\':’v ?;:( / Engineer should coordinate with The Successful Bidder responsibility is to
- respective vendors/stakehglders to monitor the VOIP/VC and report the issue for
196 EOI ﬁge I:e:f:;nt Scope of Work  |10.4,19 resolve and to support VOIP/Video Please elabarate on the bidder’s scope for ValP/ VC setup any failure and coordinate with the respective
gl Conference related issues. team to resolve the issue if any.
India / Pg.39%
Scape of Wark / Does Canara Bank have VPN Infrastructure for remote users
10.3. Network j YPN infrastructure in not permitted for
197 ) Scope of Work and support for vendors? If yes, please provide the necessary
Management vendors.
infrastructure and applications using this setup.
Services Support.
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Please advise if we need to include the support of exsisting

tools of Banl. Also if yes Please share list and complete Bidder to comply with the RFP terms and
198 |Scope of Work Scope of Work | Annexure 2 - Table C, New tools details of all tools like version, instance etc needs to be conditions,
supported.
- Approx, 11 Lakhs tickets were ratsed during
Please provide a expected count of the tickets/volumes will  |past one year.
199 [Scope of Wark Scope of Work,  |Annexure 2 - Table C, New tools be created per month on [T5M tool Instances? Bidder to comply with the RFP terms and
conditions.
What is Approx. or Max Events (from NMS/3rd Party
Application) to ITSM /Per Day? Bidder has to consider IT5M solution as
200 [Scope of Wark | Scape of Work | Annexure 2 - Table C, New tools Number of Events from NMS, NCCM, SAMS, and other greentield deployment .
menitoring tools in place?
RFP Document / The Successful Bidder has to analysfs the
10. Business . Please provide historical projection of infrastructure growth  |existing infrastructure and discuss in detait
201 Projections / Business Projections|Business Projections for Canara bank 1n terms of Hardware and Licenses with respective stackholders of bank for future
Pg:38 requirements
Scope of Work /
10.2. 1T
Infrastructure
202 Operations & scope af Work Please provide Exadata & Database Patching frequency per As per OEM releases and bank's requirements.
Support / year
10.2.9, Database
Adminfstration /
Pg:24-33 .
rFlease clarify if incidents across atl priorities are consolidated
and the Service Level Compliance is calculated every quarter
- and checked against the Service Level range for applying
penalty
OR
SLA compliance is calculated separately for each priority and
penalty the above penalty range is applied once for each SLA
Please confirm on which scenarios {s applicabie :
. Scenario 1 : SLA compliance is (total p1,P2,P3 incidents
Measurement .w1th1r:‘the resolution resolved within the respective resolution time)/(totat P1,P2,
timetines defined in “Priority of P2 Incidents resolved in the measurement perfod) X 100
Section C / Page 4. SLA and Penalty for Applications, Infrastructure |Incidents” under section C o e Bidder to comply with the RFP terms and
203 SLA & Penalties The following applied once for the quarter
24 & Network operations / SL. No. 6 Ticket Resolution conditions.
. Service level range (calculated quarterly) 95% and above - No
Penalties ; As per the 5LA for Tickets
defined in section € penalty, 90%-94.99% 2% of total quarterly support payout, 85%
to 89.99% , 4% of total quarterly payout , below 85% 10% of
quarterly payout..
Scenario 2 : SLA comptfance for P1 : total p1 incidents
resolved within the respective resolution time)/{total P1
Incidents resolved in the measurement period) X 100
SLA compliance for P2 : total P2 incidents resolved within the
respective resolution time)/(total P2 Incidents resolved in the
measurement period) X 100 , SLA compliance for P3 : total P3
incidents resolved within the respective resolution
time)/(total B} incidents refolved in the measurement perfod)
Priority Definitions : Irrespective of the |What is the criteria apart from the Priority 1 definition irrespective of the above classification, ff any @"’%
coction C / P above classification, if any incident that |provided that could lead to affecting the business of the bank |incident that occurs is affecting the business of)] &
204 [>5CUONC /P88 | 510 6 penatties  [Priority of Incidents occurs is affecting the business of the  |? the Bank, the same will be treated as a Priorit{] ;

Bank, the same will be treated as a
Priotity 1 issue only.

Will the bank and supplier mutually agree on the
categorisation as P1 based on business impact?

1 tssue after mutual discussion between the
Bank and the Bidder. 380f
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Section C 7 Page

Root Cause Analysis (RCA) for Priority-1
issues should be provided within 24

Understand that the SLA for RCA applies only for Priority 1 and
Priority 2 Incidents as mentioned fn SLNo,. 11 of Table 4.
SLA and Penalty faor Applications, Infrastructure & Network

SLA will be applicable as per the priorities

205 77 SLA & Penalties |SLA for Ticket Resolution hours and for Priority-2 and 3 within 3 operations . Please clarify as there is a mention of RCA for P mentioned in table 4 of the RFP. )
{Three) calendar days and preventive Bidder to comply RFP terms and conditions
N as well in this page and this can impact the cost of the
steps to be taken by Bidder.
’ solution.
6.5 6.5. Total penalty per year during ) The cap of 20% mentioned in the clause applies
206 i:cm’" C/Page | ¢ A& penalties [SLA for Uptime {mts means Minutes) the contract period shall not exceed ;‘Lihseof;"t:: zwofé["e":::;dc;" this clause the cap for Uptime |f e total penalty cap.
mare than 20% of the annual payout e p: Bidder to comply to RFF terms and conditions
Pls help us with the counts,
Apart, from the total help desk agents of 30, how many
Scope Involves the provisioning and 1. Count of Application users who will have access to the
pe P 8 ticket infarmation ie, , who will either open these tickets,
management work and res‘olve 'or move the tickets to the concerned
of ITSM Solution, based on the Bank’s
requirement departments or individuals.
a‘:“smd elow: 2.For each of Allied applications and CBS app/module , how  [1) 2) 3} & 4) The successful Bidder has to
Incident mana t;ment Release many bank emplyees will need to act on ticket and how many |discuss with the respective stakeholders of the
207 (Page 6 Scope of Work  |Annexure 2 - Table C, New tools - { management ¢ ! vendor support engineers will work on tickets to close the Bank to arrive at the count of users application
’ same. wise.
service Requests, Change management, 3.Please help with the total number of people accessing the  |Bidder to comply RFP term and conditions.
IT asset p
management. Configuration help desk from each of the allied applications who will elther
e ? g modify the status or work or work on these tickets.
Management and .
Problem Management 4.Also help with count of people, ie Bank employees and
2 ) vendors who will have access the tool to resolve other than
allied applications, ie, Is Non allied/CBS application also I3
covered as part of ITSM tool,
The approach document should be
. circulated well in advance to all the The Bank fssued approximately 300 change
208 |Page 9 Scope of Work  |Annexure 2 - Section 5, 5.6.4 relevant stakeholders. A database of all Heed the detailes of expected change Requests per day requests in Last year.
- lchange requests should be maintained
Switches (Cisco/Juniper/HP/Other OEM)
- Monitor Branch devices not in scope but Sl s
. for CPU, Memory Utilization, errors, As per the current NMS deployment Swtiches at branches are  |responsible for NW monitoring and coordination
209 |Page 36 Scope of Work  |Annexure 2 - Section 10, 10.3.1.3.2 availability, not coverd as part of NMS monitoring. Is it required to include |with support vendor/OEM for restoration.
environment, Buffer Hits, Buffer Miss additional licences for the Switches monitoring? Bidder to comply with the RFP terms and
Parameters, ' conditions.
LAN port utilization and any other alerts
Monitor the branch/offices/ATM
network links & devices proactively with
tools like NNM and other proactive
210 Scope of Work  |Annexure 2 - 5ection 10, 10.4.1 netwark monitoring tools as provided by |Will the bank provide the 5ys log management set up or the SI Syslog implementaticn is not in scope of RFP.

Page 38

Bank. Prepare daily branches/offices
isolation/downtime report, weekly and
monthly link down reports as per
template provided by Bidder or Bank

has to include the same as part of the tools offerings.
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The solutfon should integrate tightly
with Bank existing tools iike NCCM/NMS,
on real time basis for sending and

211 |NA Amnexure  |Annexure 25 - IPAM - 45 receiving required informatfon and Scope of integration with NCCM and NMS? gﬁg";::g: t::cl,lssh:;:fe?-ﬁ;:t;g?;:d with
should have APl/interfaces for any 3rd ¢ ! :
party tools integration in bi-directional
communication.

The proposed solution must have
capabflity to store and maintain historic

212 |na Annexure  |Annexure 25 - Capacity Mamt - 14 datafas per RBI Data Retention Palicy)  |Retention policy / duation for metrics and logs? Bidder to comply with the RFP terms and

conditions.
and also able to generate analytic report
based on the user requirement.
[s it means all solutfons in new tools has to support 1:1 ( high
213 A Annexure  |Annexwre 25 - Capacity Mgmt « 15 Riiﬂﬁ:&;&:ﬁg ;hg;ld suppart | vallability) in DC and 1:1 (high avaflability) in DR or DC with |Refer corrigendum
g ) high availability and DR standalone?
Requirement of DC, DR deployment for |Is the solutions to cover DC with HA and DR as per the RFP

214 |NA Generic Queries |Genric - Sizing the New Tools understanding. Anything needs ta be consfdered NDR? Refer corrigendum
The solution should integrate the call .

215 |na Annexure mzzn;r’:eﬁ-)ﬁsm 22(Incident and Event tracking and ticketing. It should be able ::‘eted rt;l:; :estca;ls of call tracking and ticketing tool and g(i:(;?; ;: s~:on'l[.>[y' with the RFP terms and

8 to track logged calls. 2 pe i
Ability to suppert highly flexibie routing
of incidents based on avaflable Successful bidder needs to have discussions
216 |NA Annexure m:':x:ﬁ:ri')ﬁm’ 22(Incident and Event resources [ocated across multiple sites :s;t l:: i:::?f;;:::if::;‘:;:g::i: ::;é’ It has to be witth respective stakeholders and prepare the
8 and other factors, such as time of day, g g workflow.
tiered service values.
. The proposed solution should have the
217 |NA Annexure Annexure 25-ITSM, 31(Problem Management) 21:\:{!;2&: tlo link with third party :I:Edr::;:e:;?h:;; :: party knowledge base and passible capability to integrate with third party
g * e knowledge hases as per Bank's requirements.
15 it required DC-HA and DR Stand by or -
218 |NA Generic Queries  |Genric - Sizing Both HA or Only DC and DR 2 stand by DC and DR deployment for new tools? Refer corrigendumn
Annexure- 25
Technical Please refer Annexure-23 for details. The
219 |Requirements - Annexure 42 imlllil:att)ii:tl).l:a: g&::;éh:n d WAE. Please specify make model of WAF and ALB details othar than as mentioned fn REP will ba
Sheet 3 SAMS s : shared with the Successful Bidder.
Compliance
Annexure- 25 The proposed solution should be able to
Technical integrate with the various tools of the
220 [Requirements - Annexure 2 Bank; including ITSM systems, OEM and E:zﬁ‘)::p;ain the use case for fngesting logs from IT3M to ;llc:lc‘l;ia:i;cr: st:ump{y with the RFP terms and
Sheet 3 SAMS must be able to ingest logs from these 8 )
Compliance tools as well share if required.
Anhex Z, Sow -
21-Table A- Mabile Banking
Page 1-4 of 52 In-scope Allied Applications Version Is Digital User Experlence Manitoring covering the front end  [Bidder to provide as per scope of RFP.
421 |Table B: Core Scope of Work Table': Core Bagﬁlng Applications Details 3.0.1.3.2 mobile app and web required? If yes, how many mabile Bidder to comply with the RFP terms and
Banking : Tab Banking application to be covered? conditions.
Applications Version 2.0
Details
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222

Annex 2, SoW -
1.1, que 1 of 52

Scope of Work

2.1, Page 1 of 52

How many Mobfte Applications are fn scope?

2 mobile applications are mentioned in the
refered point. For other mobile applications
refer relevant clauses of RFP,

Bidder ta comply with the RFP terms and
conditions,

223

New Tools, page
no 5 of SOW,

Scope of Work

4.1,

The Bidder Should Supply, Installation,
Configuration, Implementation,
Commissioning, Maintenance, Support &
Manage SAMS (Server and Application
Monitoring Solution), ITSM (IT Service
Management Tool), IPAM (1P Address
Manager), Capacity management Tool
and Patch Management Tool, along with.
All solutions must be deployed across DC
& DR along with high avaflability & zero
fault tolerance. Bidder must provide
detailed deployment architecture of the
new tools.

For SAMS (Server and Application Monitaring Solution} can we
propose the tool Licensing confined to critical devices (for
production environment) or should we consider Nen
production & UAT environments also.

Bidder to comply with the RFP terms and

|conditions.

224

New Tools, page
no 5 of 50W,

Scope of Work

1.4.1.

The Bidder Should Supply, Enstallation,
Configuration, Implementation,
Commissioning, Maintenance, Support &
Manage SAMS (Server and Application
Monitoring Solution), ITSM (IT Service
Management Tool), IPAM (IP Address
Manager), Capacity management Tool
and Patch Management Tool, along with.
All solutions must be deployed across DC
& DR along with high availability & zero
fault tolerance. Bidder must provide
detailed deployment architecture of the
new tools,

Bank to share the complete list of storage devices along with
the no of disk’s.

The detalls will be shared with Successful
Bidder

225

Table C: New
Tool Details,
page no 6 of
SOW,

Scope of Work

4. Patch Management

Scope involves patching of but not
limited to Operating System,
application, database, Middleware. The
solution should deploy bulk patching of
all the devices In Infrastructure as per
Bank requirement. Test and approve
patches before deployment to mitigate
security risks,

Is there a patch management server and repository
mechanism presently available with bank, if so details te be
shared. '

Presently Bank is using Broadcom Altris for
Server patch management.

226

page no 7 of
SOw.

Scope of Work

3. Licensing

The Bidder is responsible for taking
ownership of exfsting license inventorfes
post expiry of licenses from the existing
Yendor/SI1/0EM.

Customer will push OEM to regularize all the quotes thru
succusful bidder

Bidder to comply with the RFP terms and
conditions.

227

page no 7.of
SOW.

Scope of Work

3. Licensing

The Bidder is responsible for taking
ownership of existing license inventories
pest expiry of licenses from the exdsting
Yendor/SI/0EM.

‘Wherever software needs to upgrade or replace customer will
provide necessary existing version information.

Bidder to comply with the RFP terms and
conditions.
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10.1.7. The Bidder {s expected to
provide resources to meet the resource
requirement as per Annexure-16 and

15 there a ACD & IVR platform avaitable for Automatically

page no 15 of . SLAs mentioned in Section (C). The Bank |route calls to the most suitable agent, with various logics
228 S0W, Scope of Work |10.1, Service Desk (Level 1} will provide the necessary seating space [mechanfsm presently available with bank, if so details te be No
int its premises, furnishing, electrical shared,
connections, telephones with STD
facility and PCs for the same,
Need confirmation if this team refers to transition team only. 2{::6»:12113[5;; :::;ni;:;;je;z;r:;a t;:;\si::inllnbe
229 Section € Project Timelines {Preject Timeline Sr. no 1 Proieﬁt P!an, T.:l?ﬂ;izn Plar;,i;l' cam Da they r;eed to be onboar((i’e::n day 7 itself or need tc; ?et as per plan submitted by Bidder and acceptable
page#19 mobilization within 7 days of PO Involved in transition as an en required as per transition to the Bank and to comply with the project
plan?
timellnes as per RFP.
10.10. It s Bidder's responsibility to
take the ownership of successful
Section B Third Party Co- delivery and handover of the SMS is existing 5| managing SMS system? If yes, need details on
230 Pagei17 ordination Services 10.Third Party Co-ordination Services generated in CBS and Allfed applications [same, as existing application details doesn't cover SMS system? [SMS system is managed by separate Sl
to SMS system without any defay or A detailed system diagram will be required.
latency and to ensure successful flow of
SMS through the Infrastructure.
; Bidder to comply with the RFP terms and
234 Page 101 Annexure Respansibitity matrix Integration of New tool with Banks ?:Ot?:lstgé;f::i :gr, ::::;s ::;r:f;:;: pi:l‘asr;::er':p;::: r:t::gi conditions. Refer Annexure-23 and relevant
Annexure 14 existing Application and Infrastructure clauses of RFP for the infrastucture and tool
upgrades/fixes implementation?
information,
3.8.2. The Bidder must have a
suitable strategy for recovery of data
and application in case of a disaster,
. with necessary procedures, within RPO
232 Section € SLA & Penalttes 13.8.2 and RTO as defined in the Bank's BCP  |Instance/incident details when RPQ/RTO has been breached, |Bidder to comply with the RFP terms and
Page#21 o document. The Bidder must adhere to  |if any. Also what were causes for such breaches. conditions, -
the latest BCP framework of the Bank,
In, case of disaster the DR site should be
up and operational with minimal manuat
intervention.
Bidder to comply with the RFP terms and
233 |generic query Generic Queries generic query Resource work lacation {DC / DR / NDR)? conditions. Refer Annexure-16 and other
relevant clauses of RFP.
Downtime considered under Table (a)  |is downtime calculation based on avafability of service or Bidder to comply with the RFP terms and
234 |Page 29/139 SLA & Penalties 16 will be excluded for calculating LD individual h/w and s/w components involved in upkeep of conditions. Refer Sectfon-C {Dellverables, 5LAs)
under Table (b). application? and other relevant clauses of RFP.
End of Support declared by the No. Bidder to inform well in advance to bank as
respective OEM. per terms and conditions of RFP and propose
235 [3.16, Page 22 SLA & Penalties |3.16.1 Bidder needs to arrange to replace the |We can not cover the EOL devices under coverage if there are refresh/reptacement.
-16, Fag o existing Infrastructure and network associated licenses Bidder to comply with the RFP terms and
device with equivalent or higher conditions i
configuration in case i
Hardware is obsolete No. Bidder to fnform well in advance to bank as
Bidder needs to arrange to replace the per terms and conditions of RFP and propose
236 [3.16, Page 22 SLA & Penalties |3.16.2. existing Infrastructure and network We request bank to consider refresh of EOL hardware as refresh/replacement.

device with equivalent or higher

configuration in case

separate requirement

Bidder to comply with the RFP terms and

conditlons. a2.0f 22B
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Total penalty per year during the

'We request bank to dilute the upper cap to 10% of annual

Bidder to comply with the RFP terms and

integration and other delivery services.

implementatfon, integration and other dellvery services which

are set out Tn Annexure-2 Scope of Work,

237 16.5, Page 28 SLA & Penalties |6.5LA for Uptime (mts means Minutes) contract period shall not exceed more N
than 20% of the annual payout payment conditions.
During the contract period, In case of
relocation of any of the devices, the
scope of worl of the Bidder should b
Customizations/Change Request for In-Scope Allied fnclude but_ not limited to We propose the relocation of assets should be as per actuals.
SOW 5.6.17 Page decommission/uninstall/unmount such 3
238 Scope of Work  |Applications, Interfaces, CBS Applications, Should not be part of current scope pricing. We propose to Refer corrigendum
i Middl ESB), Infrastructs d New Tools devices from current locatlon and sign a rate card for distance wise slabs for chargin,
iddleware (£58), Infrastructure and New Too commission/reinstall/mount at the new 8 raing.
location at no extra cost to the Bank
including transpertation/Incidental
costs.
Switches (Cisco/Juniper/HP/Other OEM)
- Monitor Branch devices not in scope but Sl is
for CPU, Memaory Utilization, errors, As per the current NMS deployment Swtiches at branches are |responsible for NW monitoring and coordination
239 jPage 36 Scope of Work  |Annexure 2 - Section 10, 10.3.1.3.2 availability, not coverd as part of NMS monitoring. 1s it required to include |with support vendor/OEM for restoration,
environment, Buffer Hits, Buffer Miss additional licences for the Switches monitoring? Bidder to comply with the RFP terms and
Parameters, conditions.
! LAN port utilization and any other alerts
The solution should integrate tightly
with Bank existing tools like NCCM/NAS, The praposed tool should be integrated with
on real time basls for sending and Bank’s existing tools as defined in RFP.
240 |NA Annexure Annexure 25 - IPAM - 45 receiving required information and Scope'of integration with NCCM and NMS? 8 , :
Bidder to comply with the RFP terms and
should have APl/interfaces for any 3rd conditions
party tools integration in bi-directional '
communication.
Bidder requests that the Contract Price be payable for the
“The Contract Price” means the price performance of the ubliga-tions under the Scope of Work seeks
bte to the Successful Bidder under the following amendment:
241 B. Introduction \ntroduction 2. Deftnitions E::aContmct for the full and proper Bidder to comply with the RFP terms and
page 13 .5 rformance of its contmctu:l pe 2.5.“The Contract Price” means the price payable to the conditions.
2:“ ations Successful Bidder under the Contract for the full and proper
8 performance of its contractual obligations contained in
Annexure-2 the Scope of Work,
Bidder requests that the scope of work be ¢learly defined to
enable the Bidder to properly formulate its bid and to prevent
8. Scope of Work The scope of work for the successful possible scope creep. The following amendment fs requested:
g4 [B-Ibroductlion | o e of Work (8.1 Brfef f work Bidder would include but not limited to Bidder to comply with the RFP terms and
page 16 cope ol Wor - el scope of worl the following: The scope of work for the successful Bidder fs set out in conditions.
0 2 Annexure-2 Scope of Work, and would include but not limited
to the following:
Bidder requests the following insertion to create certainty
‘ 8. Scope of Work with regard to the scope:
243 [P Introduction | (o {81 Brief scape of work . ;Tia&ﬁ:g;";;?;ﬁ:"m Bidder to comply with the RFP terms and
page 16 cope ot War B.1.6 ? ! Program management for the entire Infrastructure, conditions.
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244

B. Introduction
page 16

Scope of Work

8. Scope of Work
Second last paragraph

The detailed scope of work shatl include
but not limited to as mentioned in
Annexure-2, The Bidders are required to
go through the complete RFP document
thoroughly. The obligation /
respansibilities mentioned elsewhere in
the document, if any, shall be an
integral part of the scope.

Bidder request that the scope be limited to what is contained
in Annexure 2 and any clearly defined items set cut in the RFP
which are included in the Scope of Work, The following
amendments are requested:

The detailed scope of work shall include but not limited to as
set out and mentioned in Annexure-2. The Bidders are
required to go through the complete RFP document
thoroughly. The obligation / responsibilities mentioned
elsewhere in the document, if any, shall be an integral part of
the scope provided that it 1s included in Annexure-2 or is
clearly identified in this RFP as forming part of the scope.

Bidder to comply with the RFP terms and
conditions.

245

C. Deliverables,
Service Level
Agreements
(SLAs) &
Penalties

Page 20

SLA & Penalties

3.General S5LA terms and Terminologies
3.2

System Downtime would be the key
considerations for determining the
“Penalties” that would be levied on the
Bidder for “Non-Adherence” to the SLA
for the Services offered.

Bidder submits that there are various only where System down
time is directly attributed to the actions of the Bidder shall
penalties be leviable where SLAs are not adhered to, The
following amendments are requested:

System Downtime would be the key considerations for
determining the “Penalties” that would be levied on the
Bidder for “Non-Adherence™ to the SLA for the Services
offered, where such System Downtime fs solely attributable to
the Bidder,

Bidder to comply with the REP terms and
conditfans, )

246

C. Deliverables,
Service Level
Agreements
(sLAs) &
Penalties

Page 21

oy

SLA & Penalties

3.General SLA terms and Terminologies
1.8.5

Banks does annual review of IT / CCMP/
Audit reflated policies Including BCP and
DR policy. The Bidder must adhere to all
these policies as per the directions/
guldelines received from
Bank/RBi/Regulators.

Bidder requests that all applicable policies are provided to
enable the Bidder to properly formutate its bid. All policies
which the Bidder is to adhere to is to be listed and provided at
the time of contracting. Any amendments to such policies
which will result fn a material change in the way the Bidder
pravides its services are to be handled through the change
cantrol procedure,

Bidder requests the following additions:

Banks does annual review of IT / CCMP/ Audit related policies
including BCP and DR policy. The Bidder must adhere to all
these policies as per the directions/ guidelines recefved from
Bank/RBI/Regulators. In the event that a change to such
policies or Guidelines has an impact on the cost of rendering
services, then such change will be handled threugh the
Change Control Procedure.

Bidder to comply with the RFP terms and
conditions.

247

C, Deliverables,
Service Level
Agreements
{SLAs) &
Penalties,
Page36

Payment Schedule

B.Payment Schedules
8.1.1

The payment will be subjected to
satisfactory services rendered.

Bidder requests that the objective criteria set out in the SOW
be used to determine whether the services were satisfactory.

The payment will be subjected to satisfactory services
rendered in terms of the Statement of Work in Annexure-2.
]

Bidder to comply with the RFF terms and
conditions.
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248

C. Deliverables,
Service Level
Agreements
(SLAS) &
Penalties,

Page 36

Payment Schedule

8.Payment Schedules
8.1.4

If the Bidder is unable to implement the
tool as per the technical requirement
and to the satisfaction of the Bank, the
Bank at its discretion may hold the
amount equivalent to the total cost of
the respective tool from any payment
due to the Bidder.

Bidder will provide its services in accordance with the
statement of work and should be entitled to fees for'the
implemented portion of the tool. Therefore the following
amendments are requested:

If the Bidder is unable to Implement the tool as per the
technical requirement as set out in the Statement of Work and
to the satisfaction of the Bank, the Bank after giving notice to
the Bidder at its discretion may hold the amount equivalent to
the total cost of the unimplemented portion respective tool
from any payment due to the Bidder.

Bidder to comply with the RFP terms and
conditions,

C. Deliverables,

In case of any abnormal activity done by

Service Level ) the resource whtich hampers the Bidder seeks the deletfon of this clause as such loss is an
249 Agreements Onsite Resources |9.0nsite Resources and Support business or any system of the Bank, the inherent risk to the bank conducting fts business and should  |Bidder to comply with the RFP terms and
(SLAs) & and Support 9.8 ' not be carrled by the Bidder solely on the basis that the conditions.
Bidder shall be responsible to
Penalties, services are outsourced.
compensate the actual loss.
Page 38
;:érl\)d?:el.zzlles’ If the fnfrastructure and netwerk are not|Bidder shall endeavour to ensure that the infrastructure and
Agreements adequate or not supporting the future  [network are adequate and sufficient, but unfortunatety Bidder to comply with the RFP terms and
250 (SLAS) & Business Projections|10.2 Business Projections applicatto_ns, the same shall be treated |external factors beyond the control of the Bidder may cause conditions.
Penalties as downtime and penalties shall be an interruption In the support offered. Therefore, Bidder
Page 18 applicable as per the SLA defined. requests that penalties not be applicable,
The Bank reserves the right to cancel
the contract by giving a notice period of
90 days or as mentfoned elsewhere in
the RFP (whichever is applicable) in the
event of happening of one or more of -
the following conditions mentfoned
betow:
11.1.Discrepancy in services provided
or the performance levels agreed upan
or fraudulent practices, which have an
C. Deliverables, szza%:a': ?afu?:?m::;fi:: ::11!:':&;!;. Bidder seeks deletfon of the Exit Option clause, as the grounds
Service Level th- . pe 3 on which the Bank is granted the right the cancel the contract
e SLA as defined in Section C .
251 Agreements Exit Option 11. Exit Option accounting for more than 20% of the of under this clause 1s sufficiently _covered in the Termination Bidder to comply with the RFP terms and
(SLAs) & provisions. If a ground for exit listed here is not expressty conditions.
. the proportionate Annual Contract Yalue -
Penaltles, in ane year during the contract period. covered under the Termination provisions, it is covered under
Page 38-39 11.3.Any other situation, which the ground for material breach.
warrants cancellation of the contract,
which may otherwise adversely affect
the interest of the Bank.
11.4.In case of any IT security breaches
observed which has an impact on the
functioning of the Bank's risk.
Please note that the Bank shall also
have the right to exit the contract at its
own discretion without assigning any
C. Deliverables,
i:?:::'é’:::l 12. Exit Management Bidder requests that contingent support be cap to a period
252 {SLAS) & Exit Management agreed between the parties and that the Bidder will be Refer corrigendum
Penalties entitled to fees for such support.

Page 39
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C. Deliverables,

14.1.Any subcontract should be'in
accordance with assignment and
approval of the bank. The selected
Bidder has to submit self-declaration
and valid documents on their Sub-
Contract facility for both Projects and
Operations post awarding of the
contract by the Bank. The subcontract
may be accepted only fot resources
deployed in L1/service desk at Bank’s
own discretion. If bank desires, the
bidder has to deploy their on-roll
employees.

14.2.All the terms and conditions will
be applicable of the subcontracted
employee as enumerated in clause 9
under section C (Onsite resources and
support)

14,3.The selected Bldder should not
sub-contract works to any contractor
from a country which shares a land
border with India unless such contractar
is registered with the Competent
Authority (refer: F/No.6/18/2019-PPD
dated 23/07/2020 of Public
Procurement Division, Department of
Expenditure. Minstry of Finance}., Anv

Bidder requeasts that it be allowed to subcontract freely in
order to effectively discharge its obligations under the
contract. Alternatively, that the Bidder be allowed to
subcontract freely from a pre-approved list of subcontractors.

Bidder to comply with the RFP tarms and
conditions.

The selected Bidder shall take all steps
to ensure safety of Bidder's and the
Bank’s personnel during execution of
the contract and also be liable for any
consequences due to omission or act of
the selected Bidder or their sub-Bidders.

Bidder seeks to amend the clause as follows:

The selected Bidder shall take all reasonable steps to ensure
safety of Bidder’s and the Bank's personnel during execution
of the contract. and alsa be lable for any consequences due
to omission or act of the selected Bidder or their sub-Bidders.

Bidder to comply with the RFP terms and
conditions,

In case of any damage of Bank's
property during execution of the work is
attributable to the Bidder, Bidder has to
replace the damaged property at his
own cost.

Bidder seeks that Bidder only be liable to replace damaged
property where the damage is solely attributable to the
Bidder:

In case of any damage of Bank's property during execution of
the work is solely attributable to the Bidder, Bidder has to
replace the damaged property at his own cost.

Bidder to comply with the RFP terms and
conditions.

The Selected Bidder has to inform
change In the management of the
company, if any, to the Bank within 30
days from the date of such change
during the contract perind.

Wae seek to restrict this to the change {n senior management
which directly impacts the services.

Bidder to comply with the RFP terms and
conditions.

Service Level .

Agreements
253 (SLAs) & Subcontracting  |t4. Subcontracts

Penalties

Page 41

G. General Roles & Responsibility during Project
254 |Conditions General Conditions |Implementation

Page 62 2.2

G. General Roles & Responsibility during Project
255 |Conditions General Conditions |Implementatfon

Page 62 2.3

G. General Responsibilities of the Selected Bidder
256 |Conditions General Conditions 1.1

Page 62 :

G. General Responsibilities of the Selected Bidder
257 |Conditions General Conditions

3.2
Page 62

The Bank will call for Audited Balance
Sheet of the selected Bidder at any

point of time during the contract period
and the selected Bidder shall pravide
the same.

Bidder requests that it be provided with sufficient notice of a
call for Audited Balance Sheet.

Sufficlent notice will be given by the Bank
befare the call for Audited Balance sheet.
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Bidder will use all reasonable endeavours to ensure that the
SW is malware free and does not have any covert channels,
however, there are many external factors all of which IBM
We hereby undertake that the proposed :::1::; ;:::sr?l. Therefore, Bidder seeks the following
solution / software to be supplied will .
H. Annexures be free of malware, free of any obvious ‘We hereby undertake that the proposed solution / software
bugs and free of any covert channels in N .
Page 141 to be supplied will be free from defects in materials and
the code (of the version of the
Annexure-27 . workmanship Bidder to comply with the RFP terms and
258 Annexures application being delivered as well as
Information and conform to specifications free of malware, free of any conditions.
) any subsequent versions/medifications
Security . obvious bugs and free of any covert channels in the code (of
done) during entire contract perfod. If,
Compliance . the version of the application being delivered as well as any
any case reparted, to be fixed by the
- subsequent versions/modifications done) during entire
Bidder without any additional cost to
the Bank on Immediate basis contract period. If, any case reported, to be promptly fixed by
. the Bidder without any additional cost to the Bank on .
Immediate basis, Bidder cannot warrant that such repatrs will
be conducted without interrupticn,
The Total penalty per year during the contract period shall
The Total penalty per vear during the not exceed n_lore than 20% of the annual payout, If it exceeds,
Bank at its discretion may terminate the contract as
contract period shall not exceed more mentionad elsewhere in REP
259 Section 7, Page Pavment terms  |7.8 than 20% of the annual payout. If it ) Bidder to comply with the RFP terms and
34 v ) exceeds, Bank at ts discretion may " . conditions.
. The portion "more than” is actually a redundancy - indicating
terminate the contract as mentioned
elsewhere in RFP. the same Intent as that of exceed. But the presence of these
) two words 5 making penalty open ended. Please delete the
- words “more than®.
. Does Bank have existing ldentity & Access Management tool to
260 |10.2.5.25 (Pg 18) Scope of work IT Infra Operations & Support manage logical access to entities in digital estate ? Would g:naksis hra;iFr;’g PIM soultion fn place. Scope will
management of that |1AM technology be scope of this RFP ? Pe "
The proposed solution should be
261 [SAMS Sheet -3 Annexures customizable to create reports and Does Bank has any existing reporting tool /s Proposed salutlon fs new and should be
implemented as defined in RFP.
dashboards as per user requirements.
The proposed solution must have How are the APIs exposed 7 (AppConnect/Azure APl At present through APl connect. Bank may opt
262 |SAMS Sheet -3 Annexuires capability to support APl monitoring Management..) for other solutions In future,
Capacity
The solution shauld able to perform
263 Management Annexures analysis based on historical and live data|Are these the same sources as specified in id 1 or additional? Refer_ the same clause wherefn it is clearly
Sheet-5 mentioned not limited to.
id4 from different sources.
Capacity ;
Management Solution should be able to de Please explain the kind of reports required. Please provide the|The offered tool must be able to customize the
264 Sheet-5 Annexires flexibility ta customize the reports as count of such reports report as per the Bank's request.
Id5 per the bank requirement, po port as pe request.
1. General SLA 3.8.5. Banks does annual review of [T / CCMP/ Bank to ensure the recommendations (from Takira) that are .
Audit related policies including BCP and DR poficy.
terms and General SLA terms conveyed from time to time in regard to Performance and Btdder to comply with the RFP terms and
265 The Bidder must adhere to all these policies as per
Terminologies/ and Terminologies N Replication {s implemented - 50 as to ensure there 15 conditions.
Page 21 the directions/ guidelines recelved from adherence to expectaticns by the Bank
g Bank/RBI/Regulators
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?
3. General SLA 3.7. Service Levels should be complied with Bidd;'—t"ej:; Clidntyd‘;" :vnh;; t::is r:n;ans L';;::g .dzifci!de:tzlso Approx. 300 CRs are implemented in last one
terms and General SLA terms |irrespective of the customizations that the wants to understand fro mkon few . ne year,
266 Terminologies/ | and Terminolegies (applications would undergo during the tenor of the current state of custamizations in terms its maturity & Bidder to comply with the RFP terms and
Boen 20 g g cﬁfmm 8 & stablity? How many total & critical tickets have been rafsed | 20 Py
8 for the 367APIs and Customizations in the past 3 years 7 )
Bidder seeks to clarify that penalttes/liquated damages shall
ATC be levied only in cases where delay/default is due to reasons
Section C. solely attributable to the Bidder and such levy of penalties
Deliverables, Déliverables, . shalk remain as the sole and exclusive remedy of the Bank in  |Penalties/Liquidated damages shall be levied
267 Service Level Service Level :I;At\::fkienalt;::: Applications, Infrastructure & case of any SLA breach. only in cases where delay/default is due to
Agreements Agreements {SLAs) SLA for U :3“’1 reasons attributable to the Bidder as detafled
{SLAs) & & Penalties P The aggregate penalties for SLA breach shall not exceed 20% |in the RFP.
Penalties of the annual contract value. Further, Bidder shall not
Page # 22 responsible for applicable G5T on the Liquidated Damages
amount.
ATC
|Section C.
Deliverables, Deliverables,  |SLA and Penalty for Applications, Infrastructure & Bldder understands that the Annual contract value for the
purpose for penalties will be for the recurring services rather
Service Level Service Level Network operations, Penalties have been defined in Section-C and
268 Agreements Agreements {SLAs) |Priority of Incidents than one Uime deliverables. The recurring services othe relevant clauses of RFP
(C,D,E,F,G,H,LJKLEN - Annexure 9) and one time services -
(SLAS) & & Penaltfes SLA for Uptime (mts means Minutes) dt £
Penalties (A, B) - Annexure 9}. Kindly confirm
Page #21 - 33 ’
ATC
Section C. Bidder understands that the penatty will be charged and
Deliverables, Deliverables, SLA and Penalty for Applications, Infrastructure & pe e
. capped only for the undelivered portion of services (for
Service Level Service Level  |Network operations. . Penalties have been defined in Section-C and
269 Agreements Agreements (SLAs) |Priority of Incidents example, if Patch Management has been campleted within 3 othe relevant clauses of RFP
8 months and IPAM has not been completed within 5 months). - .
(SLAS) & & Penalttes SLA for Uptime {mts means Minutes)
Penaltios Please confirm
Page #22-33
';Tcu ¢ Bidder understands that in the event sign-off is not recetved
D‘;iv:nrabies Deliverables The Bank shall finalize the Sign-off and Acceptance within 3 days frem submission of acceptance in mutually
corvice Leve,l Service Leve,l. format mutually agreed by the selected Bidder. agreed format, the deliverables are deemed to be accepted Bidder to comply with the RFP terms and
270 sareements Agreements (SLAS) The selected Bidder shall strictly follow the on 4th day. If 3 days seems less, can the Bank at least conditions ¥
(SELAs) & & Penalties mutually agreed format and submit the same while consider deemed acceptance in 10 days. This in our :
Penaltics claiming the respective payments, experience makes it better for project execution and to
Page # 34 - 36 adhere to timelines. Please obtige.
Bank can get VAPT, and other audits done by
ATC intemal/ extemal professionals/ agencles any Bidder requests the Bank to consider limiting the frequency of
number of times during the period of contract, in ,
Section C. N audits/inspections to once in a year and with a 30 days
compliance to the guldelines/ orders of .
Deliverables, Deliverables, Regulatory/ Statutory/ Supervisor/ Company notice. However, in case more than one audit is required due
Service Level Service Level ry N . to regulatory reasons such as directions from RBI, then the Bidder to comply with the RFP terms and
271 Policies issued from time to time, The Bidder is N
Agreements Agreements (SLAs} same shall be accommodated. Bidder seeks to clarify that the |conditions.
bound to facilitate the closure of YAPT and other -
(5LAs) & & Penalties audit will be only in relation to services provided by the
Penalts audits observations as per the Banks requirement. Bidder under this contract and shall exclisde costing and pri
enaiiies The Bidder has to address the observations of each e and shail exclide costing and price
Page # 41 sensitive data

of such Assessment/ Testing/Audit/other audits as
per the timelines mentioned below.
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Bank can get VAPT, and other audits done by
internal/ external professionals/ agencies any

required.

ATC . number of times during the period of contract, in
Section C.
Detiverables, Deliverables, ;Z:uplg::rcye/ t;tatt:tg::?esl:;srii:;ﬁ;;pany Bidder assumes that all the observation from the recent YAPT
272 Service Level A Service t'f‘;ik Policies issued from time to time, The Bidder is compliance report has been remediated prior to the start of Bidc‘lftr_to comply with the RFP terms and
(Asgl-r:se)m; nts gre&e:::alti(es ) bou?d to facflitate the closure of YAPT and other the services. Please confirm concl 1or\15.
Peraltios ; audits observations as per the Banks requirement.
Page # 41 The Bidder has to address the observations of each
of such Assessment/ Testing/Audit/other audits as
per the timetines mentioned below.
2.1, All tools, tackles, testing Instruments, Incase a steady device s to moved between
ATC consumables and vehicles as required during all Bidder understands that this clause is applicable during the  |locations the transpertation cost will be bourne
Section G. operations such as transport, fnstailation, testing, implementation of the tools (hardware) in respective by the Bank, however the responsibility to
- 273 |General General Conditions |[commissioning maintenance during warranty and locations, however in steady state, if there a need from the  [mount/unmount/stage/lift & shift will be in
Conditions AMC shall be provided by the Bidder at no extra Bank to move devices between locations, the costs for the Bidder’s scope without any additional cost to
" |Page # 62 cost to the Bank for completing the scope of work same will be bourne by the Bank. Please confirm the bank. Bidder to comply with the RFP terms
as per this RFP. and conditions.
During the contract period, in case of relocation of N
any of the devices, the scope of work of the Bidder
2 should include but not limited to
274 Qgggﬁe\-}i’o ok Scope of work decommission/uninstall/unmount such devices The bidder assumes that any location change out of the Refer corrigendum
Page #8 from current location and premises will be handled through RFS
commission/reinstall/mount at the new location at
no extra cost to the Bank including
transportation/incidental costs,
275 ::::ffe\-\%ark Scope of wark The Bidder is expected maintain, manage and Bidder requests clarify that UAT is for In scope applications, |The Bidder is expected maintain, manage and
Page #8 support all UAT environments of the Bank. Infrastructure, tools Please confirm suppart all UAT environments of the Bank.
9.1. The Bidder should provide services related to
Annexure-2 warranty, maintenance, and support of Bidder seeks clarification - the Annexure 23 dose not contatn |AMC of devices at Branches/RO/CO is out of
276 |Scope of Work Scope of work all the software, application, and hardware any inventory related to RO / HO / CO. Please clarify the AMC {scope. Management, monitoring and support of
Page #13 inventories for the entire contract period and support at Branches are our of scope of the RFP. Please  |network devices at Branches/RO/CO are in
at all locations of Canara Bank {(DC / DR / NDR / conflrm scope.
RO/ HO / €O).
Annexure 2 - The approach document should be circulated well Approx. 300 CRs are implemented in Last one
277 |section 5. 5.6.4 Scope of work in advance to all the relevant stakeholders. A Bidder request to clarify the total number change year.
Page 9 ! database of all change requests should be requests/day or per month? Bidder to comply with the RFP terms and
maintained conditions.
Annexure 25 The solution supports ITIL V4 and above framework Bidder requests the clause to change te "The selution’ supports
278 _Tooling_Specific Annextres including terms and definitions. Also the solution ITIL ¥3 and above framework including terms and definitions. |Bidder to comply with the RFP terms and
ation ITSM; should be backward compatible with the ITIL Also the solution should be backward compatible with the ITIL |conditions.
S.No2 versions, versions™
The solution should be able to integrate with Bidder requests the bank to confirm if the existing tools are
279 Annexrg 25- Annexures Bank's existing tools, infrastructure wherever those listed In the provided Annexure 23 tab(tools Refer Annexure 23 and Corrigendurn along with
ITSM, 16 other relevant clauses of RFP.

information}

wy 2
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Section H -
Annexure 25 -
Technical Alert notificiations to be sent as mentioned,
Requirements - The [:uroposed solution should be capable of . Any other mode will be integrated if bank
sending alert notifications as desired by Bank:- . N
280 SAMS (Excel J— 1. To Bank's Email system Bidder likes to clarify what are the other mode or channels  [implements in future with mutual
Attachment - ’ . System. bank needs to recefve the alerts/notifications 7 deliberations.
Technical 2. To Bank's SS gateway. Bidder to comply with the RFP terms and
echn 3. Or any other mode or channel, c s i
Requirements} f conditions.
Page no 133 of
139
The proposed solution must have capability to Bidder requests to confirm bidder’s understanding of this
Annexure-15 pravide break up of response time (web, requirementas given below - The proposed sofution must have capabflity to
281 |Technical Annexures application, database layer times) of maximum Is the bank looking for tracing the network path while provide break up of end-to-end response time
Requirements possible single transaction, irrespective of whether understanding the resposne time of web application. for every transactions within bank's datacenter.
it was successful or failed. PlL. confirm
Annesure-25 The proposed solution must have capability to Bidder requests clarity on this peint - Bank likes to monitor
282 |Technical Annexures provide transaction-based monitoring and use tha API services by monitoring the realtime as well as doing  [Bidder to comply with the RFP terms ang
ec analytics to track the performance of monitored APl based synthetic testing. conditions.
Requirements
application. PL. confirm
Bidder requests confirmation on the below -
Annexure-23 ‘The solution should support on premise 1s the bank looking for menitoring the applications and Digital N
283 [Technical Annexures deployment without the need of exposing banks journey of users over the network by monitoring the :Lic:;tr;ﬁscomply with the RFP terms and
Requirements infra to external network. KPls/Metric over Saas platform . )
PL. confirm if this is true?
Aanexure-25 Bidder requests the bank to confirm if bank is looking for
N The proposed solution must have capability to monitoring APIs by simulating the AP calls and understand the|Bidder to comply with the RFP terms and
284 |Technical Annexures
Reaqul nts support APl monitoring network outages contrinuting the API performance fssues., conditions.
equireme Is this correct ?
[Bidder requests the bank to confirm if the bank is looking to
The propased solution must be c_apable of moniter the web services to gain understanding of the
providing visibility into W3C navigation timings for
Annexure-25 . complete web service waterfall chart based on End users
N user fnteraction where performance Is hot Bidder to comply with the RFP terms and
285 |Technical Annexures experience, The Synthetic testing should be used to
. ir ts satisfactory, And based on end user b or it understand the al the different phases while access the web conditions,
Requiremen should able to understand whether time is spent services ¢ P @
most in browser, server or network. .
Is our understanding correct 7
Bidder requests bank to clarify {f the bank is looking for
Annexure-25 Should provide Web based feature rich GUI without Unified brawser based dashboard to understand the End User
286 |Technical J—— need for fat clent (no Installation, ongoing Experlence which does Web services monitoring by browser Bidder to comply with the RFP terms and
Rec :‘ ca s maintenance or management for web client) i.e. basp:d lugings seemless L conditions,
equiremen Monitoring can be performed using browser. pugings )
Pl. confirm
This Is a Fixed Price engagement for5 /
7 years wherein the accepted scope will |This s a Fixed Price engagement for 5 / 7 years wherein the
287 Section 9 Resource Add / Remove resourcas be delivered. Any concern regarding a  |accepted scope will be delivered. Any concern regarding a Bidder to comply with the RFP terms and
Page #38 Requirements resource will have to be discussed and  |resaurce will have to be discussed and mutually agreed upon. [conditfons,
. mutually agreed upon. OFSS holds the  |OFSS holds the right to change resource as per needs
right to change resource as per needs
Sectlon 12 . Bidder to comply with the RFP terms and
288 Page #39 Exit Management |Exit Management Not applicable to OF5S Mot applicable to OFSS conditions.
, Annex 19 . - OFSS provides a standard Manufacturer jOFSS provides a standard Manufacturer Authorization Form
289 Page #125 Anhexures Manufacturer/Authorized distributor in [ndia Authorization Form which will be used |which will ba used Refer corregendum
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Annex 27

The Scope of this RFP is for CBS L2, L3
Support. No software is getting

The Scope of this RFP is for CBS L2, L3 Suppart. No software s

Bidder to camply with the RFP terms and

ing i .
290 Page # 136 Annexures Information Security Compliance implemented as part of the RFP scape. izttang [;2:3215:36:;; :s part of the RFP scope. Hence this is conditions.
Hence this's nat applicable to OFSS pp
Government, supplier bulletins and
291 |20 RFP 10.2.5.78 . varfous other sources to Kindly confirm if this is a scope will be covered by Bank's Bidder to comply with the RFP terms and
e identify emerging threats or Security Operations Center Vendor? conditions.
vulnerabilities to the Bank's hosts.
Provide the necessary operational Please provide the count of resources required with the
resources to support Bank-submitted skillset and locations, where the suppert would be required.
292 |2 Scope of Work  [10,2.5.111. or Bank-scheduled batch processing | What will be the frequency of Bank Scheduled bateh zliﬂ?;;ﬁ:"“‘pw with the REP terms and
and/or major processing or major operational activity under the scope of )
Bank's operational activity waork (Monthly, Yearly, or Qty)?
The Bidder shall provide a contingent of
well-trained personnel and extend
necessary mentoring and operational Does the Customer wants all On site Resaurce OR Is there any Bidder to comply with the RFP terms and
293 |37 RFP 9.1 possibility of the Hyword workforce combining both Onsite
support to the {ntermediary network of conditions,
and Leveraged resources.
agents, etc. as part of the
solution/service.
13.4.Handover of all AMC & ATS
support related documents, credentials
for all OEM products
Our undertsanding it Cx owns the AMC through the thirs party,
204 |10 RFP 134 supplied/maintained in the system. we need to coodinate with them during the hardware support, Bidder to comply with the RFP terms and
Handover MOUs signed, ticenses, In No way, We need toprovide AMC cost in this proposal conditions.
subscriptions for taking services taken ¥s P propo
from third parties such as digftal
signature agencies,
The Bidder should provide services R
related to warranty, maintenance, and Bidder suggest below term :
support of all the software, application, | Bidder request bank to confirm the warranty period
' ' |requested for Hardware f Software/ tools Bidder to comply with the RFP terms and
295 |13 Scope of Work  |9.1 - and hardware inventories for the entire .
" - Warranty will be for the standard duration as provided by  |conditions.
contract period at all locations of
Canara Bank {DC 7 DR / NDR / RO/ HO / OEM. Beyond this, it will be supported as per standard
co) AMC/ATS provided by OEM,
* =
1. No.
Shifting of servers within the premises, [1. Is the physical data centre management, in Scope? .
296 ;2:::2: 786/ Scope of Work igr;e; l;!}z'magement Guidelines at DC, DR and NDR retnstatlation and configurations 2. The cost for cabling and asset labelling also to be bidder to comply RFP terms and conditions.
,2.5.37. > .
including cabling and asset labeiling. considered in Scope? Or will bank provide the same? 2. Cost of cabling will be borne by Bank.
Inventory information about hardware
shipping and receiving, raised floor
297 1669720786/ 5 fWork  10.2.5.50 space requirements, equipment 1s DC design and physicat management}n Scope? Or is it bidder ::Ly:;ia:oba:::%':ir T::;e::?:;:gz;'?;c&?'
Page 19 =cope ot o R placement, cabling, fibber, connectivity |has to coordinate with Canara banks IT/DC team for the same p €
refered clause.
details, power, and earthing
requirements.
‘What is current version of MQ & [IB being used in the
298 :;nexure 2P Scope of Work  {10.7 ESB Monitoring and Management Support|middleware infrastructure? What is the preduct upgrade road- :ft:les refer Annexure-2 SOW for version
map for MQ & I1B in the next 1 to 3 years? ’
What are the number of applications which require
. Bidder to perform Middleware Administration,
299 Scope of Work  [10.6 Middleware Administration, Monitoring, [middleware/ integration support? Please provide the total

Management and Support

number of interfaces and Integration technologies to be
|supported.

entire Infra of Bank. 5

Monitoring, Management and Support for fihc-.\f 5
Q

Exd

% #

LY
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Scope of Work  [10.8.16.17

The Bidder should balance differences
and perform corrections.

Kindly clarify if the sections 16 to18 refers to:
a. Reconcillation of batch files between interfaces
b. G/L suspense Reconciliation

Yes, Bidder to comply along with all other RFP
terms and conditions.

Scope of Work  |10.8.16.24,

Dashboards and Proactive maintenance -
The Bidder should define parameters to
monitor and maintain. Escatation and
SOP to follow, execute monitoring the
applications for the said parameters and
follow the S0P, identify, and propose
any improvement or preventive
maintenance for enhancing application
experience

Kindty provide Uist of tools & SOP’s and if we can reuse
existing tools & SOP's . Any existing monitoring tool available
for CBS/

The clause refers to new requirement,

Scope of Work  |5.6.16

Bidder should adopt agile methodology
for change request and shall perform
classification of Major, Minor
enhancement, and bug fixes. Bidder
should be transparent in estimation
methodology applied like Function Paint
Analysis {FP) or User story-based
estimation and provide the justification
on the estimation to the satisfaction of
the Bank. Bidder should also highlight
the expected productivity factors for
underlylng technology for major, minor
enhancement & bug fixes,

Is Existing CBS on Patch set model?

Bidder to comply with the RFP terms and
conditions.

New process
enhancements/customizations including

Our understanding s that only minor enhancements which is
fess than or equals to 40 hours are In scope and all major

303 |Annexure 2/Pg46] Scope of Work  j10.8.16.13.4 but ot limited to column addition, logic|changes are aut of scope. Please confirm. No. Bidder to comply RFP terms and conditions.
changes
Perform periodic maintenance and
304 |Annexure 2/Pg 22} Scope of Work  [10.2.5.119 support for automation tools and Please confirm whether automatfon tools are already El:zigizﬁ:ompiy with the RFP terms and
products. configured to be leveraged. If Yes, please provide the details, )
Annexure 2/ Pg Please provide the roadmap for any ongoing/future zf::;:;ep&da‘:\?sﬁsg:sf?tg:; mﬂt;{i;‘ ?;"ra
305 P Scope of Work  [10L6 Application roadmap :lfp{k?:mn development which may require integration of Bank for existing as well as future
Ppo deployments in terms of RFP.
N ‘What are the challenges Canara Bank is currently facing in Bidder to perform Middleware Administration,
306 .:;nexure 2Py Scope of Work  (10.6 mi‘ile::ﬁ:: ::;'::tmt:n’ Monitoring, middleware/ integration support? Please share the existing set [Monitoring, Management and Support for the
3 ppa of open issues with MQ & I1B platforms across the landscape.  [entire infra of Bank,
Can you please provide the team size currently supporting the
. middleware applications/ integrations {[BM MQ and IB)? What
307 Annexure 2/ g Scope of Work  |10.6 Middieware Administration, Monitoring, arer the current challenges Canara Bank is facing with the Refer various clauses of RFP.
42 Management and Support
incumbent vendor responsible for middleware/integration vm%
support? Sy @
-
2 { crump BAK
*
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14.1.Any subcontract should be In
accordance with assignment and
approval of the bank. The selected
Bidder has to submit self-declaration
and valid documents on their Sub-
Contract facility for beth Projects and

Can you please clarify this ¢lause? Please confirm that bidder

308 14. Subcontracts Scope of Work  |14.1 Dperations post awarding of the can choose to partner with sub-contract_ors for certain scope No. Bidder to comply RFP terms and conditions
/ Page #1 of the work (apart from L1 scope), provided an approval is
contract by the Bank. The subcontract taken from the Bank.
may be accepted only for resources
deployed in L1/service desk at Bank's
own discretion. If bank desires, the
bidder has to deploy their on-roll
employees
1. What i the MIS / Reporting selution used for the lirﬂ?ﬁﬁiﬁliﬁﬁi for CBS. Native reparts for
, applications in scope? -
309 lAnnexure 2 Scope of Work  |2.2 List of Interfaces Same as above 2. Can we assume that ETL to DWH / MIS reporting Is in i?;:;:zegec: \;l::;eol:.esr.::[. eI:.a :ttc?ia(:fses o
completely out of scope for this engagement? Please confirm RFP.
The Proposed solution should provide
patching and configuration in a secured
\ manner for all varfous industry leading
heterogeneous server platforms but not
limited to:
«» All Windows platforms,
+ Unix Platforms like AX, HPUX, Solaris,
Annexure-23 « Linux Platform Red hat, SUSE, Oracle |Annexure 23 , provided only OS5 details , please share the Revised Annescure 23 will be shared with Bidder
310 [Sheet 4 : Patch Annexure 5 Linux and Cent0s, middleware applications and database version details who has signed th NDA
Management » Hypervisor Platforms like VMware,
Hyper-V,
» Middleware applications like
WebSphere, WeblLogic, Apache Tomcat,
OHS, IHS.
+ Database Management systems like
MysSQl, PostgreSQl., Oracle RDBMS, MS
saL.
The proposed solution should be abe to
deploy but not limited to 0S security
Annexure-25 patch, inventory, software distribution, [From patch management focal view, kindly provide inputson |, -
311 [Sheet 4: Patch Annexure 23 05 upgrade, remote control capabilities [inventory, software distribution, remote control capabiflities :::toiﬁde;c;rm shoutd have capabilities as
Management and near real-time visibility into the and near real-time visibility. ’
state of endpdints including advanced
capabilities.
Patching is usually done on staging setup before rolting out to
12 ?r?:eerﬁrel’zaljtch Annexure % I:lf gar:meed::;gﬁ';:::g :mail;;o production setup to ensure smooth functioning / Bidder to comply with the RFP terms and
Management in case of performance {ssues. ' performance. : conditions.
) Need clarity on what sort of roll backs are envisaged?
Patching is usually done on staging setup before rolling out to
production setup to ensure smoeoth functioning /
Annexure-25 Provision to test and approve patches performance, 1.Yes , Bank has the required Infrastructure.
313 [Sheet 4: Patch Annexure 30 prior to bulk deployment, a) Does Canara Bank have a staging setup for the available 0S |2. The details other than as mention in the RFP
Management " & Applications? will be shared with the successful bidder

b} Need clarity on what sort of internal / hierarchical
approvals are required for bulk deployment.
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314

Annexure-25
Sheet 4 : Patch
Management

Annexure

43

The proposed solution should provide
configuration comparison reports and
change log for configurations.

Need inputs on which parameters of configurations of what
systems (like 08, app} are required.

Proposed solution should have capabilities as
mentioned in RFP.

315

Annexure-25
Sheet 4 : Patch
Management

Annexure

The proposed solution should have the
ability to integrate with other solutions
but not limited to NTP, AD server, DNS
server, SIEM, Incident Management,
Syslog server, SMTP, POP3 and the
corresponding logs has to be generated
and stored as per banks requirement,

Need inputs an AD, SIEM integration requirements.

Proposed solution should have capabilities as
mentioned in RFP.

316

Page 50

Scope of Work

Annexure 2 - Section -11, 11.5- 11.7

The Bidder will be responsible to train
all the users as identified by the Bank
quarterly for minimum 40 hours or as
and when requested by the Bank. The
Batch size of each training sessions
should be limited to 20. It is Bidder's
responsibility to train all the relevant
teamn members related to in scope Allied
applications, Interfaces, CBS
applications, Middleware (ESB), new
tools, Infrastructure and NOC

In this for the New Tools, how many hours training required?
This has to be done by OEM or Bidder? Also will be it banks
location or at OEM /Bidder sitefor a prometric fnstitute/will it
be fn blore only/can the same happen over a virtual platform
as well/What is the lead time to the S| to arrange for the
trainings,

Lacation, platform will be mutually discussed
and accepted. Bidder to comply with the RFP
terms and conditions for others.

Bidder to comply with the RFP terms and
conditions.

317

NA

Annexure

Annexure 25 - [PAM - 1

The Bidder should size highly scalable
architecture Including all necessary
Hardware's, Software’s, Database,
Operating System on a platform that
should scale efficiently handling
minimum 10,00,000 IP Address both
IPv4 & IPv6 together from day 1 of the
implementation.

Is it the IPAM requirement. for 1M [P Address Mgmt or 1.2
Million?

Bidder to comply with the RFP terms and
conditions.

318

Annexure

Annexure 23 - IPAM - 45

The soluticn should integrate tightly
with Bank existing tools like NCCM/HMS,
on real time basis for sending and
receiving required information and
should have APIl/Interfaces for any 3rd
party tools integration in bi-directional
communication.

Scope of integration with NCCM and NMS?

The proposed toel should be integrated with
Bank's existing tools as defined in RFP.

319

Annexure

Annexure 25 « [PAM - 47

The solution should have the ability to
integrate with other solutiens (but not
limited to) like NTP, AD server, DNS
server, NCCM,NMS, TACACS+, RADIUS,
SIEM, Incident Management; PIM, Syslog
server, SMTP, POP3, and the
carresponding logs has to be generated
and stored as per bank's requirement.

Scope of integration with NTP, AD server, DNS server,
NCCM,NMS, TACACS+, RADIUS, SIEM, Incident Management,
PIM, Syslog senver?

Pls let us know does the 5[ have a consider a Sys log
management as part of tool offering apart from the tools
asked, if not pls elaborate the sys log management set up
currently deployed at Bank,

Syslog implementation is not in scope of RFP.
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The proposed solution should have the
ability to integrate with other solutions
but not limited to NTP, AD server, DNS

Scope of integration with NTP, AD server, DNS server, SIEM,

Proposed solution should have capabilities as

320 {NA Annexure Annexure 25 - Capacity Mgmt - 11 server, SIEM, Incident Management, 2
Syslog server, SMTP, POP3 and the Incfdent Management, Syslog server ? mentioned in RFP.
corresponding logs has to be generated
and stored as per bank's requirement.
Ability to support highly flexible routing
of incidents based on avaflable .
321 INa Annexure AN:l:;xt::ezni—)lTSM, 22{Incident and Event resources located across multiple sites ::[ st:zs exp'etct;t:%lMto pravide workforce management solutfon 2::1‘:;;;2 sprmride as per RFP terms and
2 and other factors, such as time of day, pay
tlered service values.
Annexure- 25 The proposed solution should be able to
Technical tntegrate with the various tools of the .
322 [Requirements - Annexure 2 Bank, including [TSM systems, OEM and ziﬁz:teu :);pl;ain the use case for ingesting logs from ITSM to E:‘:e;;:z smrnply with the RFP terms and
Sheet 3 SAMS must be able to ingest logs from these % :
Compliance tools as well share if required.
Annex 2, Sow -
2.1 -Table A-
Mobile Banking - .
Page 1-4 of 52 In-scope Allied Applications \Version 3.0.1.3.2 Is Digital User Experience Monitoring covering the front end  |Bidder to provide as per scope of RFP.
323 |Table B: Core Scope of Work pe . N mobile app and web required? If yes, how many mobile Bidder to comply with the RFP terms and
Table B: Core Banking Applications Details Tab Banking
Banking apptication to be covered? conditions.
Version 2.0
Applications
Detalls B
Annex 2, S5oW - s
324 {10.2, Page 16 of | ScopeofWork |10.2,Page 16 of 52 Does Bank require High Availability for all proposed Refer corrigendum
52 ; applications?
Annex 2, SoW - Is Mobile application fnstrumentation in Scope? If yes, please |Please refer scope of RFP. Bidder to comply
325 |, { page1of5z | ScopeofWork 2.1, Page T of 53 share the technology stack. with the RFP terms and conditions.
Given that this solution is going to be deployed for critical
praduction applications, we recommend POC to be made
Annexure-25 mandatory before commercial evaluation for all shortlisted
326 [Technical Anhexure SAMS bidders. Bidder to comply with the RFP terms and
Requirements conditions.
Please confirm that the evaluation criteria for POC must
include the SAMS technical requirements mentfoned on
Annexure-23
Should provide Web based feature rich
GUI without, need for fat client {no Bank 1s looking for Unified browser based dashboard to
327 |sams.m 34 Annesure installztion, ongolng maintenance or understand the End User Experfence which does Web services |Bidder to comply with the RFP terms and
’ management for web client) I.e. monitoring by browser based plugins seamless, conditions.
Monitaring can be performed using 1S our understanding correct ?
browser,
Should provide the flexibility to monitor
applications deployed both internally ;
Bank is also looking to monitor the applications like web N
328 [SAMS,ID 40 Anhexure {incl, virtualized environments and for services deployed in DC and does support $aa$ based Bidder to comply with the RFP terms and

private cloud) and extemally {public
cloud using 1aaS or Paa$ support for
future need}.

APPLICATIONS Also..

conditions,
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10.5.Provide Root Cause Analysis (RCA) For Banking customers running Missiun_ critical ?ppl.lcations .
y QEM should provide more Comprehensive investigation and
10 . Third Party document whenever required. In case of ¢ 3
N N aster Restoration of services.Therefore we would Bank to ask | . .
329 Co-ordination RFP mvolverner.nt of multiple stakeholders, for OEM Detait RCA support which is over on above standard Bldds:*r_to comply with the RFP tenms and
Services Selected Bidder to ensure co-ordination canditions.
. response provider under TAC support, Bank should ask for
Page 17 ggiacﬂve participation in providing the Bank Data Centre Network, DC Core Routers, Firewall and
) NBAD solutions
As per RFP it specifies Bank is looking for compliance .
3.12.Bidder to ensure 05 hardening and |requirement such as RBI etc where they need to validate
patch management of application, equipment’s configuration and software versions are aligned to
database, setver, storage and network  [the recommendations . We would Bank to ask for
3.0 General SLA devices every quarter and/or as per OEM Configuration Best practices reports that shall help to
330 and Terms a nd General SLA terms Bank cyber security policy and RBI reduce inconsistent configurations for similar Software Bidder to comply RFP terms and conditions
terminologies and Terminalogles regulatory requirement and must submit |Features across all the OEM Routing and Switching network
Page 21 relevant reports to Bank as mentioned in|products. This report shall allew the bank to validate if the
“Reports” section C within the defined |[device configuration atigns with OEM best practices and
timeline. industry standards like RBl. Bank should ask for Bank Data
Centre Netwark, DC Core Routers, Firewall and NBAD solutions
3.12.Bidder to ensure 0S hardening and
patch management of application,
N database, server, storage and network
" devices every quarter and/or as per
Bank ¢yber security policy and RBI .
regulatory requirement and must submit [As per the RFP Bank is looking to abide to RBI audits whereln
relevant reparts to Bank as mentioned in{There are critical compenents in the Bank's data centre such
“Reports” section C within the defined [as spine (core} switches , edge routers , firewall etc that will
3.0 General SLA timeline., require perfodic seftware upgrades for critical elements . We
and Terms and General SLA terms have seen that some of these upgrades results into outage due
331 terminologies and Terminologies to software defects .It fs therefore recommended that Bank Bidder to comply RFP terms and conditions
Page 21 3.13.Any software or hardware support {should asked for OEM bug scrub half yearly from the OEM to
such as update, enhancement, upgrade |validate if the target release for the upgrade 1s the
shall be communicated to the Bank by  [recommended one for Bank Data Centre Network, DC Core
the Bidder within a period of two weeks |Routers, Firewall and NBAD solutions
from the date of release, during the
entire contract perlod along with their
recommendations of implementation,
level of criticality and benefits,
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10.3.The successful Bidder shall submit
detalled requirement/proposal for
upgradation of hardware, software and
technology refresh strategy for DC and
DR as per the growth anticipated by the
Bank or elsewhere mentioned in this

OEM should provide following focussed services as an
extended support to the bank and to the bidder that includes:
1. New Feature Guldance

10.0 Business RFP.
332 {Projections RFP 3.16. Bidder needs to arrange to I.zs'sg::'gn and architecture related Consultations for technical Bidder to comply RFP terms and conditions
Page 38 replacekt:e ﬂis“"i’"fmu:"cmre and 3. compléx issues requiring interaction with OEM Sales or
:E,ﬁtrcon‘:;tcﬁa‘:on f:gi_em or Engineering Teams. Bank should ask for Bank Data Centre
) Network, DC Core Routers, Firewall and NBAD solutions
End of Support declared by the
respective OEM
Hardware is obsolete
Bank can get YAPT, and other audits
done by Internal/ external
professionals/ agencies any number of
times during the period of contract, In
complfance to the guidelines/ orders of
Regulatory/ Statutory/ Supervisor/
g?n";r_]a'l?;gg?::::Zﬁ:;r:omf:i:;ft::e OEM provides vulnerabilities notification specific to the
16,0 VAPT and the closure of VAPT and other audits deployed inventory at Bank's p.remises along with impact
; L assessment, and recommendations with avallable remedfations Bidder to comply RFP terms and conditi
333 [other Audits RFP observations as per t he Banks . Bank should ask for this OEM service to reduce risk and ' Py and condlitions
Page 41 :::u;:::‘:::;;:i?f::; ::i:zhaddress ensure solid security posture or Bank Data Centre Netwerk, DC
Assessment/ Testing/Audit/other audits Core Routers, Firewall and NBAD solutions
as per the timelines mentioned below,
18.0 Reports
16 VulnerabilitiesDailyDescription of
newly released works, viruses,
viulnerabilities,
:Sp:a:rt.;:f :lild:‘ ?;:‘;:ﬂlfgdwme L 1)Does bank has tatest updated SOP {standard operating
applications procedures ) available for all the In scope allied apps, CBS
10.1. Service interfaces EBS applications, Middleware Apps , middleware , infrastructure , Network ? The details other than as mention in the RFP
334 |Desk (Level 1) Scope of Work  |10.1.4 (ESB) lnfr’astructure Netwc: e 2)Kindly share for which all suppert elements there is no SOP's |will be shared with the successful bidder.
Page 15 ’ ! 3) We request bank to ensure existing vendor updates SOP for |Bidder to comply RFP terms and conditions

operations and new tools for all Canara
Bank offices and Branches domestic
and overseas 24x7x365.

all scope of work line items before exiting from the contract,

it




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of System Integrator for Care Banking Salution, Allied Applications, Infrastructure and Network Operations for the Bank

10.2.1. Bidder should implement and
manage Bank’s on-premises
10.2.17 Infrastructure
Infrastructure including (but not limited to) Cm."p"’te' Kindly share details on implementation scope other than New |Please refer relevant ctauses of RFP for
335 |Operations & Scope of Work  [10.2.1 storage, network, backup, security, tools requirement mentioned fn this RFP implementation sca
Suppart database management with the ability q pe-
Page 16 to scale up as per the workload
requirements as and when required
during the contract period
The above guidetines are applicable to \ N
336 |Page RFP 17.13 all existing DC/DR/NDR/UAT Oracle S [0 oriis are applicable only to DC, DR. No NDR & UAT. Please o0 v, comply RFP terms and conditians
confirm
or any other databases.
Annexure-23 26 32. The ability to report on the number
Technical of proposed solutions, most used Requesting authorities to share the use cases for this Praposed solution should have the capabilities
337 Requirements--> Annexure Problem Management Requirements solutions, and least used solutions in the [requirement so that we can design our solution accordingly.  fas mentioned in RFP.
Sheet 1! [TSM knowledgebase.
Annexure-25 26 20. Ability to define role based access
Technical restriction to access and perform Requesting authorities to provide the use case details for this |Proposed solution should have the capabilities
338 Requirements--> Annexure Knowledge Management changes on the target requirement so that we can design our solution accordingly.  [as mentioned in RFP.
Sheet 1: ITSM environment/devices.
Annesxure-25 26 13. The solution should be compliant
Technical with guidelines Essu-ed by applicable Requesting autharities to explain cyber security requirements |Propesed solution should be compliant with
regulatory authorities such but not .
339 |Regquirements--> Annexure Capacity Management [imited to RBL and It should be which we need to comply so that we can plan our solution guidelines {ssued by RBI / Government / other
:*I'naeet Zm (;an|:acity compliant with respect to the Cyber accordingly. authorities.
hag Security requirements,
Annexure-25 26 14, The proposed solution must have
Technical capability to store and maintain historic |Requesting Authorities to share the retention period that Bank
340 |Requirements--> Annexure Capacity Management data(as per RBI Data Retention Policy)  |is looking for to maintain the historical data so that we can  |Bidder to comply RFP terms and conditions
Sheet 5: Capacity and also able to generate analytic report|design our solutfen accordingly.
Management based on the user requirement.
{1) Please confirm if the customer is having Dell Storage
(SC4020) "Storage Element Management” system In place, so
we can have an integration with their EMS to consolidate the
storage events, KPIs, and performance data at MF propased
341 |Sheet: Basefine Annexure CBS Baselines Dell Storage {SC4020) solutfon, Bidder to comply with the RFP terms and
conditions.
{2) Please confirm if Dell Storage (SC4020) element
management system does support SNMP trap or REST APl - .
integration capabilties.
Table A and B, covers 13 applications. From a scope of SAMS
perspective, are there other applicatfons that also needs to b
Annex 2, SoW - 2.1. In-scope Allied Applications. Table |covered? If yes, can the Bank share details of applications, 1. Refer corrigendum.
342 |2.1,2.3-Page1-| Scopeof Work {21, 2.3 - Page 1-50f 52 Aand B underlying Infra, Operating Systems and the programming
5pf52 2.3, Core Banking Applications language? 2, Refer Annexure-23 for existing infra details.
For the current list of allied and CBS applications, please
share the underlying [nfra and Operating System details
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The proposed solution must have
capability to provide ability to easily

?;;::::‘ L coltect and analyze specific information,
: Inciuding information on (but not . 2 The proposed solution should support all
343 ?:quér:r;:ﬂ;s - Annexure 67 timited to) Buffer pools, Databases, Please specify Database types relevant to this requirement? standard database types.
c ee i Locks and other details about lock
omptiance resources, Server key events, Tahle
space, Database State, Errors
Annexure- 25
Technical Should be able to manitor the SAN/NAS Please refer Annexure-23 for details. The
344 |Requirements - Annexure 41 storage boxes and SAN switches/SAN Please specify make/model of SAN/NAS device details other than as mentioned in RFP will be
Sheet 3 SAMS Fabric. shared with the Successful Bidder,
Compliance
Annexure- 25
Technical Shauld be able to monitor the Please refer Annexure-23 for details. The
345 |Requirements - Annexure 42 Application Load- balancers and WAF Please specify make model of WAF and ALB details other than as mentioned in RFP will be -
Sheet 3 SAMS PP : shared with the Successful Bidder.
Compliance
Annexure- 25 The proposed solution should be able to
Technical - integrate with the varfous tools of the
346 |Reguirements - Annexure 2 Bank, including [TSM systems, OEM and :z:::o;iexnpgafn the use case for ingesting logs from ITSM ta Bidder to comply RFP terms and conditions
Sheat 3 SAMS must be able to ingest logs from these 8
Compliance tools as well share if required,
Technical The selutfon should be capable of
347 specification of Annexur triggering email to the requested users|We request you to provide more clarification on this clause, is [Bidder to comply with the RFP terms and
new tool v1 IPAM e automatically after the approval of the [this related to workflow? conditions.
SNo77 administrator users.
Can you provide the ticket dump in the following format -
field name and eg given for reference
S.No-1
App Name - Canara Diya
Ticket Title - ccount Not open
Ticket Description - Ticket Description
Incident / SR - Incident
Application / Infra - Application
Location (Branch) - Bangalare
Ticket creation date - 4-28-21 10:28 AM A"pt'f""“‘e " ::khs tickets were raised during
348 |General Generic Queries  [Ticket Volumetrics Support Ticket resolution date - 4-28-21 3:09 PM pas year.

Status - Clased

L1/L2/L3/5R - L1

Severity - 53

Resolved by - Helpdesk
ResolutinTime_Min - 192.4833333
Closure_Date - 4-30-21 10:01 PM
Repetitive/Non Repetitive - Repetitive
Repetitive Category - monitoring related
Repetitive Sub Category - Batch missed
TAT (Mins) - 30 min

Bidder to comply with the REFP terms and
conditions.
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Application architecture - including interfaces
1) Please provide us with the technical landscape /
architecture dfagram specifically for the interfaces in the
scope. Also request you to share the interface list 1) The details will be shared with the
Interfaces - Real time Vs Batch Successful Bidder.

349 |General Generlc Queries 3) In annexure 23 - gives a list of multiple application - some |3} The S will be responsible to manage
of which are not present in the RFP scope - for example complete infrastructure for the Bank.
"HRMS". Please confirm should this be included in the 4) APls are part of ESB and P2P.

N infrastructure scope or 15 this part of the 380 interfaces (367 +
13)7
4) All 367 APIs are part of ESB or are there any P2P cases
Please share foltowing informaticon application wise :-
: 1) total no of users The details other than as mentioned in RFP will

350 Generfc Queries  |User count User count 2} Concurrent na of users be shared with the Successful Bidder.
3) Peak no of users
4) Y-0-y increase for user, transactions for a period of 7 years \

. There are'no servers deployed at Branches/CO,

Can we get the Infra architecture view from HO/ CO and all are centralised at DC/DRC. Remaining

351 Generic Querles  |Brank Network architecture Brank Netwark architecture Branch point of view; are there servers and other infra at the |details will be shared with the successful
branches and 1s this in scope of the RFP? bidder. Bidder to complhy with the RFP Terms

and Conditions
1) What is the current [TSM, Capacity management, Patch
management and SAMS and IPAM tools that are there in the
current landscape?
2)We assume that we will have access to the toolset used by
the current 51 till the proposed toolset gets implemented (8 Bank is currently not having any such tools,
months from the start of contract). Can you provide a list of |the mentioned tools are fresh requirement,
Section C - the tools currently used for ITSM, Capacity management, However, Bank is having inhouse ticketing

34z Project Timelines Project Timelines | Tools Tools during transition patch management, performance testing etc? application.
3) We are assuming that we will have the incumbent tools and {Bidder te comply with the RFP terms and
mechanism till the time the incoming SI brings in the tools and|conditions.
pracesses. Please confirm (E.g: [TSM tool will continue titl a
new ITSM tool is implemented - 8 months)
4) Manual monitoring applications Vs online monitoring
application
1) Please provide a list of the interfaces specified in the
scope? 367 APls and 13 ISOs
2) How many interfaces are real time Vs batch interface 1,2.3.4 - The detalls other than as mentioned

p=pty -

3) share the list of BOD/EOD Batch jobs including the in REP will be shared with the Successful

353 Generic Queries |Interface frequency, Bidder
4) How many of the aforementioned APIs hosted on ESB/IIB 5. Ref:er corrigendur
5) We understand that external APIs are managed by 1BM API )
Connect and we assume that this witl be out of scope of the '
RFP \

Vi
; N
Scape of work Please share the level of documentation avaflable for the CBS |The details other than as mentioned in RFP
354 pag];e1 ’ Scope of Work  |Section 2 General and the Allied application fn scope. be shared with the Successful Bidder.
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155 Scope of wark, Scope of Work  Section 2 NISYS Please elaborate on the number of reports that are converted |The details other than as mentioned in RFP will
page 4 e Version 1.0 between CBS and NSE format. Alse what s the frequency. be shared with the Successful Bidder.
. The: detalls other than as mentioned in RFP will
7
356 (General Generic Querles Can you share the API Catalogue? List of APIs be shared with the Successful Bidder.
SLA refer section-c of RFP.
1 Please provide the defined RTO/RPO for the inscope gf.g :: g:g ::Uml:::s":ng::s:r;l
357 |RFP Document,21| SLA & Penalties 383 apf‘zi;aittons, Can the Bank share the BCP document for The details othar than as mentioned i RFP will
pel be shared with the Successful Bidder.
Annexure - 23 Please refer Annexure-16 for location details.
358 Existing Annexure Please provide the location details of DC, DR and NDR
Hardware Datacenters The details other than as menticned in RFP will
Inventory be shared with the Successful Bidder.
Annexure - 23
Please provide the storage capacity for all in-scope 220
59 Existing Annexure storage boxes [fsted under the existing hardware Inventory The details other than as mentioned in REP will
Hardware be shared with the Successful Bidder.
annexure-23 document
Inventory
Annexure - 23 Please confirm the total backup capacity in-use for Tapes
360 ﬁxis;ing Annexure today. Based on provided information fn annexure-23 ge: ert:;lsw?ttﬁirhth: n as "}Tg?;;d n RFP will
araware document, we see 42078 for disk based backup. shal & successtul Bidder.
Inventory
Scope of Work / .
10.2.11.5torage, Summarize the quantity of data (in GB or TB) backed up per The details other than as mentioned in RFP will
361 Scope of Work cycle In daily backups, weekly backups, monthly backups, etc.
Backup and Identify the quantity of data for full v. incremental backu be shared with the Successful Bidder.
Restore / Pg: 34 q " ps:
Scope of Work /
10.2.12.Tape R N
Describe the offsite tape rotation process and frequency (2.g. |The détails other than as mentioned in RFP will
362 |Backup Scope of Work daily, weekly, monthly) be shared with the Successful Bidder.
Operations / Pg: ¥s ¥s Yh et
34
Is there an exdsting Volce Toll Free Number for users to call
Scope of Work / the service desk, Is there an IVR/IPCC solution implemented
363 |10.1 Service Desk| Scope of Work  |10.1 for the service desk? If IVR 15 available, please share the No ’
(Level 1) 7 Pg:14 . details of the voice Infrastructure, 5o that we can propose
intgeration with the ITSM tool.
Scope of Work /
10.4. 5OW for Do the HO / CO engineers co-ordinate and manage the field '
364 |HO/CO Resident Scope of Work HO / CO Resident Engineer engineers deputed to support the branches & ATMS. If yes, gﬁﬁ;z:‘:ﬂmpw With the RFP terms and
Engineer- PAN please share the process followed far the same. )
Indfa / Pg.38
Scope of Work / Please refer Annexure-2 SOW and other
10.4. SOW for Please provide the current inventory of all the links, including |relevant clauses of RFP for the scope of
365 |HO/CO Resident Scope of Work  |10,4.6 :;Zﬁr;i;:g:;::a in detalted inventory the core network, branches and ATMs including service resident, engineers, The details other than as
Engineer- PAN ) provider detalls. mentfoned in RFP will be shared with the
India / Pg.39 Successful Bidder.
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Scape of Work / . Please refer Annexure-2 50W and other
Respective engineers should ensure NAC
10.4, SO for - {Network Access Control) Please provide details on the NAC solutfon implemented in the relevant dalfses of RFP for the scope of
366 {HO/CO Resident Scope of Work  [10.4.9 . ® resident engineers. The details other than as
configuratfon n all the switches bank's network :
Engineer- PAN deployed in Bank network mentioned in RFP will be shared with the
indta / Fg.39 P ) Successful Bidder.
Scope of Wark / Bidder will be responsible for afl Please refer Annexure-2 SOW and other
10.5. Additionat required configurations in new Routers, |Please provide details of the SDWAN implementation. Are the |relevant clauses of RFP for the scope of
367 |Responsibilities Scope of Work  |10.5.8 Switches, SDWAN and Bank's Existing SDWAN control elements on-premise or cloud based? Annexure [network engineers. The details other than as
for Network branches routers of all Bank 23 does not provide any such details mentioned in RFP will be shared with the
Engineers / Pg:40 branches/offices, Successful Bidder.
Please provide detalls of integrations i.e. how these teols are
348 |Scope of Work scope of Work  |Annexure 2 - Table €, New tools intercannected? :?,g:ﬁ?;ﬁﬂ?gwld have.the capabilities
What Is the integration methodolgy, is it via SNMP, APl etc )
Does Canara bank have any runbook automation tool? Please
. provide details of automation configiured? Proposed new tools should have the capabilities
369 |Scope of Work Scope of Work (Annexure 2 - Table C, New tools What all automation use case are running and are there any  |as mentioned in RFP,
SOF's in place for same.
acar
g:‘;sac:::;:t:?::dh:::r:::{;iscwew tool in place? Haw 1s Bank is using Bralnotix for discovery of assets.
370 (Scope of Work Scope of Work  [Annexure 2 - Table C, New tools Totat pumber of IT and Non IT Assets required to be handled ?:2:::{3{ ;is;;l;mll be shared with the
in ITSM CMDB?
1. Can monitoring tools be on-cloud or only on-prem 11t will be on-prem deployment, ho»s{ever it
A should be compatible for on-cloud (within
deployment is required. Indta)
2. What all tools needs to be integrated with Infra menitoring 2 The' details other than as mentioned in RFP
tool ; H
ill be shared with the Successful Bidder,
3. What all programing support is required inleuing .net, Java, ‘:lThe details other than as mentioned in RFP
R etc. ) N
4, Please specify make/model of SAN/NAS device to monitar :dll,il::s:h:: rn?ezfj-ggc;s :E:t::l‘;d%e
N Annexure Annexure 25: SAMS them. details other than as mentioned in RFP will be
5. Please specify make model of WAF and ALB to monitor chared with the Successful Bidder.
them, -
6. Is Digital User Experfence Monitoring covering the front end g _?,:’:e:om Wemgfuﬁoﬁhﬁiﬁze;f RFrTall
mobile app and web required? If yes, how many mobile e;temrri’seiorsa de makes and mo del: po
2pplication to be covered? 7. 7 mohile applications are mentioned in the
7. How many Mobile Applications are In scopeZplease share refered point, For other mobile applications
the technology stack. refer relevant clauses of RFP,
AE;“:;ME -3 Please provide the Exadata rack specification (count of cell, The details other than as mentioned in RFP will
arn H s d g Annexurg compute nodes, version, size {quarter/half/full) etc) for all 45 be shared with the Successful Bidder.
ardware Dracle Exadata Systems "
Inventory
Annexure - 23
73 Existing Annexure Please provide Exadata Database Counts, DB version, Please  |The details other than as mentioned in RFP will
Hardware o provide breakup by Prod, Standby, Non-prod. be shared with the Successful Bidder.
Inventory
Annexure - 23
Existing The details other than as menticned in RFP will
374 Hardwrare Annexure Please provide the Database Size (Average,Max) be shared with the Successful Bidder. g of 2
Inventory ZI!
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Scope of Work /
10,247
. |Infrastructure
Operations & . - g The detalls other than as mentioned in RFP will
375 Support / Scope of Work How many non prod db's have DR or HA configuration ? be shared with the Successfal Bidder.
10.2.9. Database
Adrinistration /
Pg:24-33
Scope of Work /
10.2. 1T
Infrastructure
. Bidder has to ensure all back-to-back
if Plati Patcht i
176 Operations & scope of Work Please confimm if Platinum Patching support avaitability from arrangements with OEM for patching suppart of
Support / Oracle exists applications and SLAs as defined in RFP,
10,2.9. Datahase PO .
Administration /
Pg:24-33
Scope of Work /
10.2. 1T
Infrastructure .
Are there any additional appliances to be managed by
377 Operations & Scape of Work Infrastructure that is possibly hosting a datawarehouse or Scope will be imited to various clauses and
Support / datalake system? annexures of RFP.
10.2.9. Database - ’
Administration /
Pg:24-33
Please help us with the contact details of following OEMs:
OSPYN
Takira Solutions
Fable Fintech
Wipro
lomega
Gemalto
Scope of work & Sanoma Contact details for in-scope applications are
378 amnexure 23 g 24| SCoPeof Work - |NA AMC/ATS support re already shared post signing of the NDA.
usionstor
Quantum
Attivo
Mellonox
Legato
WCC
APC
Supermicro
379 g“l:: al M:dia General Condit} 20 of G T Bank expects from Bidder to comply 'We request Bank share such policy for review and compliance |The details other than as mentioned in RFP will
P°631;9 ans (20 of General jerms with fts social media policy accordingly. be shared with the Successful Bidder,
Please share the tools being used for generation & dellvery of
the reports in the current setup. R
RFP document, Report generation We understand that the SLA applies to the repoct list glaegaesilrsze:;;?:du::h‘:rprn;fr:r;:cfe:r?r:s:he:::'P
; ion 18. 2 '
380 page 22 SLA & Penalties |4 {Delivery mentioned in section 18.5 of the RFP document. Please Bidder to comply with the REP terms and

confirm
We understand that there will be no new repart creation

required. Please confirm

conditions.
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Scape of Work / Please ;
) provide the details on the fotal number of subnets IP
381 2.4.4 Tat':;eDC. is Scope of Work  |SUNo. 3 addresses currently present in the bank's network, that the zi:::ea;hw?tt: i;;h;lncg;mferllt;?::drin REP will
New Tools Deta IPAM tool will be required to manage s el
f Page &
Scope Involves the provisionfng and
management
?:::Iisrt;::‘:tﬁon’ based on the Banks IT Asset Management mentioned here and in detailed
, technical Specification, it is not covered. Is Asset Magement .

382 |Pageé Scr':pe of Work  |Annexure 2 - Table C, New tools - 1 5 ' counts? Assets includes - DC, DR, NDR, and Braches? What are 8 "
management, 1 th proposed [TSM tool. Details of assets will be
service Requests, Change management all the elements? Networks, Servers, Applications and shared with the succesful Bidder.

T asset ! ' [Desktops? If any non-IT assets mention that details as well .
management, Configuration along with count.

Management and

Problem Management.

::::g?:;:’:s the provisioning and Please help us understand,

of ITSM Solution, based on the Bank's 1itsm TOOL is it only for Bank employees and IT vendors.

requirement 2. Also there is reference Pf Asset management, does ITSM 1. Yas.

as stated below: have to support both IT €I's as well as non IT assets. 2. ITSM should support IT assets.

Incident management, Release 3.Can the end banking customer/account halders and IT 3. Bank employees and IT vendors will have

383 |Page b Scope of Work  |Annexure 2 - Table €, New tools - 1 vendors /Non IT vendors also raise the tickets.
management, access Lo raise tickets.

N 4.How many tickets will be raised on the tool in a day. .
Service Requests, Change management, : 4. Refer corrigendum for sizing details.
5.the mentioned modules of ITSM, 1s it restricted to only the
IT asset - 5. Not restricted to CBS & Applied applications.
allied application and CBS or even other apps will be also
management, Configuration covered as part of sco
Management and pa pe.
Problem Management.
The Bidder should perform periodic -
audits to measure license compliance "
against the ::;:;s ::::tg;ﬂ ;an;?kwg:;tl;ﬁiﬁs ;:tta’flsh::rdcl;cl[ bg:s ;;t Bank is using Brainotix for discovery of assets.
S f Work  [Annexure 2 - Section 3, 3.4 number of software licenses being used and NgiJR or fnclud;.s desktops as wellg Is the exisin gsset' Details of assets will be shared with the
384 |Page7? cope at wor ection 2, 3. out of total licenses procured & should ps s succesful Bidder. It for DC, DR and NDR
. . be mgmt covers this licensing information where ITSM can gather requirement only
consistent with the terms and conditions or it needs additional modules as part of the current bid
of License agreements.
The solution should facilitate the
- collection of data to measure capacity
and performance [evels of IT
components beyond the defined Count of Physical Servers? Yendor, Model and QS version
thresholds from various Count of Virtual Servers? Hypervisfor Vendor, model & version
domains/platforms used as part of an IT |and VM's OS version
. system across DC, DR & NDR including  |Databases Count? DB vendor and version Please refer Annexure-23 far detalls, The
385 [NA Annexure Annexure 25 - Capacity Mgmt - 1 . details other than as mentioned in RFP will be
A bt not limited to: Middleware Count? ¥endor and version chared with the Successful Bidder
= Servers {Physical and Virtual) Web Servers Count? Yendor and version -
- Databases Application Count? Vender and version
- Middloware Storage Count? Yendor, model and version
- Web Servers
- Application
- Storage
s Fwork  lan re 2 - Seetion 10. 10.2.13.4 E:::L:?:::t:;::tya:: affected end Customer needs to provide the Asset and Owners, Users, The details other than as mentioned in RFP will
386 [Page 35 cope of Wo exu on 19, 10213, g Service Assaciation for Impact analysis and notfication. be shared with the Successful Bidder. 4 °f 24
any data management actions
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The solution should be able to support

Need clarification whether announcement is encugh for

Proposed solution should have the capabilities

387 |NA Annexure Annexure 25-1TSM, 11 hot topic or news flash window within . . 2 .
the graphical user interface, Internal Bank News or what kind of news flash is expected? as mentioned in RFF.
External Chat window required and after chat Agent will
188 [NA Annexure Annesaire 25-ITSM. 27 ;h:‘::gl::g rﬁ:r:ﬁ c: legti:;z;::thn d search the ticket and Copy the chat? Or is it internal Inbuflt  |The details other than as mentioned in RFP will
e ' add those chat tranfc rints in the tlcaket. Chat with In ticket window will work so no need to copy any  |be shared with the Successful Bidder,
\ P thing, chat will be considered specific to ticket.
h ed solution should i b At present Bank is having RSA SIEM solution.
339 |HA Annexure Annexure 25-1TSM, 19{Config Management) ':hpsrl:[:::olui%n an should Integrate need the details of SIEM solution, SCOPE of SIEM integration  |The details other than as mentioned in RFP will
. on- be shared with the Successful Bidder.
Table A and B, covers 13 applications. From a scope of SAMS
perspective, are there other applications that also needs to be
Annex 2, SoW - 2.1. In-scope Allied Applications. Table [covered? If yes, can the Bank share details of applications, 1. Refer corrigendum,
390 |2.1,2.3-Page1-| ScopeofWork |2.1,2.3-Pagei-5of52 Aand B underlying Infra, Operating Systems and the programming
5of 52 1.3. Core Banking Applications language? 2. Refer Annexure-23 for existing infra details.
For the current list of allied and CBS applications, please
share the underlying Infra and Operating System details
The proposed solution must have
capability to provide ability to easily
#:2:::; 5 collect and analyze specific information, .
s including information on (but not , |The proposed solution should support all
3n ::2::;::::; Annexure &7 limited to) Buffer paols, Databases, Please specify Database types relevant to this requirement? standard database types.
Compliance Locks and other details about lock
P resources, Server key events, Table
space, Database State, Errors
' Please refer scope of RFP.
- i i 7
397 [Annex 2, SoW Scope of Work  [2.1, Page 1 of 53 Is Mabile application instrumentation in Scope? If yes, please |p4.0 v comply with the RFP terms and
2.1, Page 1 of 52 share the technology stack. .
conditions.
The Proposed solutfon should provide
patching and configuration in a secured
manner for all various industry leading
Iheterogeneous server platforms but not
iimited to:
» All Windows platfonms,
« Unix Platforms like AIX, HPUX, Solaris, f ils.
Annexure-25 « Linux Platform Redhat, SUSE, Oracle [a) Provide inputs on number of systems and release versions a) Refer Annexure-23 for detalls.
393 [Sheet 4: Patch Annexure 5 Linux and CentQs, of Unix systems - AIX, HPUS, Solaris
Annexure 23 will be shared with
Management » Hypervisor Platforms like YMware, b} List of all Middleware applications with version B) Revised

Hyper-¥,

» Middleware applications like
WebSphere, WebLogic, Apache Tomcat,
OHS, IHS.

« Database Management systems like
MySQL, PostgreSQY., Oracle RDBMS, MS
5QL.

Bidder who has signed th NDA
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The proposed solution should be able to
deploy but not limited to 05 securlty
Annexure-25 patch, inventory, software distribution, |From patch management focal view, kindly previde inputs on
394 |Sheet 4: Patch Annexure 23 05 upgrade, remote control capabilities [inventory,software distribution, remote control capabilities ::ﬁidedsoihugg: should have capabilities as
Management, and near real-time visibility into the and near real-time visibility. '
state of endpoints including advanced
capabilities.
Patching is usually done on staging setup before rolling out to
preduction setup to ensure smooth functioning /
Annexure-25 Provision to test and a tches performance. 1.Yes , Bank has the required infrastructure.
395 |Sheet 4 : Patch Annexure 30 i st bulk deploym p|:tvruve pa a) Does Canara Bank have a staging setup for the available 05 |2. The details other than as mention in the RFP
Management prierte spoyment. & Applications? will be shared with the successful bidder
b} Need clarity on what sort: of internal / hierachical approvals
are required for bulk deployment.
The Bidder is responsible for taking Please refer Annexure-23 for detafls.
page no 7 of ownership of existing license nventories [Bank to share the existing license inventories.
396 lsow. Scope of Work 3. Licensing post expiry of licenses from the existing The details other than as mentioned in REP will
Vendor/SIFOEM. be shared with the Successful Bidder.
The Bidder is responsible for taking Custamer will furnish software entftle.menr. details OR Please refer Annexure-23 for details.
A stbscription number OR license certificate for all software
397 pagena7 of . Scope of Work  [3. Licensin, ownership of existing license inventorfes ncluding start date end date
SOW. ) s post explry of licenses from the existing g b The details other than as mentioned Tn RFP will
Vendor/S|/OEM. be shared with the Successful Bidder,
The solution should facilitate the
collection of data to measure capacity
and performance levels of IT
components beyond the defined Count of Phystcal Setvers? Vendor, Model and OS version
thresholds from various Ccmnt“of Virtual Servers? Hypervisior Yendor, medel & version
domains/platforms used as part of an IT [and YM's OS version Please refer Annexure-23 for detais.
system across DC, DR & NDR including  |Databases Count? DB vendor and version
398 [NA Annexure Anniexure 25 - Capacity Mgmt - 1 but not limited to: Middleware Count? Vendor and version The details other than as mentioned in RFP will
- Servers (Physical and Virtual) Web Servers Count? Yendor and version be shared with the Successful Bidder.
- Databases Application Count? Vendor and version
- Middleware Storage Count? Yendor, model and version
- Web Servers
- Application
- Storage
Refer Annexure 23 for the existing inventory
details.
The solution should be able to integrate {Need the detals of existing solution list and integration scope i:;lss‘t’:if:ig:o :é::: :sufzop:'na::hnzar d
399 |NA Annexure Annexure 25-[TSM, 16 with Bank’s existing tools, infrastructure |Tools AP| detail and Integration mecanism, currently it is P
methods for integration.
wherever required. endless scope with unknown way of integration
The details other than as mentioned in RFP will
be shared with the Successful Bidder.
Deep-Security technology Is being used for Anti-Virus
protection for end-user computing & server environment.
400 110.2.5.69 (Pg 20} Scope of work Server Management Guidelines Please mention the license count being managed, at present Refer Annexure-23 for details.
juncture
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Details for Firewall appliances are available. But there is no

Please refer Annexure-23 for details. The

401 [10.3.1.1 (Pg 36} Scope of work Network Management Services Support  [mention of any WAF technologies in the inventory. Please detafls other than as mentioned in RFP will be
confirm, if WAF has been covered. shared with the Successful Bidder,
Monitoring of all devices/links for -
402 110.3.1.2. Scope of work Availability & performance based on what are the existing Network Monitoring Toals ? Refer Annexure-23 for detalls.
Bank provided Metwork monftoring toals,
403 [SAMS Sheet -3 Annexures Should support SNMP based monitoring. |Are core / production application servers SNMP Enabled ? Propased solutian should have the capabilities
as mentioned in RFP.
404 :nnexurfex k Scone of work The Bidder should support and maintafn Bidder request Bank to provide details on the 367 APis and 13 |The details other than as mentioned in RFP will
P::ze;1 0 pe approximately 367 APls and 13 1SO messages ISO messages be shared with the Successful Bidder.
We would request Bank to provide details of the current 367
The Bidder should support and maintain 8
Annexure-2 approximately 367 APIs and 13 ISO messages. API's and 13 150 messages, the comnected applica-t 1on_s and The details other than as mentioned in RFP will
405 |Scope of Work Scope of work purpose of the APls and ISC. If there are only indicative
The APIs and 150 messages count mentfoned above be shared with the Successful Bidder.
Page ¥ 4 numbers, can you kindly et us know by what percentage can
are only fndicative in nature and not exhaustive.
these numbers vary?.
rneare2 :’nhaenraeg:;e bz; Critical Database which are currently Please refer Annexure-24 for detals.
Bidder requested to bank to provide no of Database servers(all
406 (Scope of Work Scope of work  |oracle ACS Resources, 50 Production database, 28 flavours of db) in the RFP scope The details other than as mentioned in RFP will
Page #25 UAT database be shared with the Successful Bidder
which are managed by current SI. "
ATC
Section H. The indicative list of applications, APls i In Addition to the Core Banking and Allied applications, can Please refer Annexure-23, 24 for details.
el
407 |Annexures Annexures mentioned in Annexure-2 you please provide the complete list of applications The details other than as mentioned in RFB will
Annexure 6 servers/web servers that needs to be managed . bt
be shared with the Successful Bidder.
Page # 89
Annexure 23 Can you please provide the number of instances as well as Please rafer Annexure-23, 24 for datails.
408 Asset lnventory Annexures Asset Inventary do:t?l:rig;v;mw;g rsg{a%ﬁazﬁiiim:’ Web Logic, The details other than as mentioned in RFP will
» eaprere, d ' be shared with the Successful Bidder,
rmesre 23 Can you please provide the Antivirus (Make, Model), with Please refer Annexure-23, 24 for details.
409 Asset Inventory Annexures Asset Inventory Z?;piiﬁ:tg?;m:nd:ﬁz: Aumber of nodes to be managed The details other than as mentioned in RFP will
B ge red be shared with the Successful Bidder.
410 gei":‘n:z::n Annexures | Asset Inventory fran ::: pleasi iprmred t::ts::e‘:;sp :Dn:1 ::‘“;;e policy and The details other than as mentioned fn RFP will
ry equency req a3 be shared with the Successful Bidder.
Can you please provide the details and inventory for the Non
Annexure 23 Please refer Annexure-23, 24 and relevant
411 Asset Inventory Annextres Asset Inventory IBM Storage devices and the support. coverage requirement for clauses of RFP for details.
the same :
Please refer Annexure-23, 24 for details.
Annexure 23 Can you please provide the details and inventory for the HSM
412 | sset Inventory Annaxures - [Asset Inventory (Host Security Module) which has been listed in Annexure 23 | The details other than as mentioned in RFP will
be shared with the Successiul Bidder.
Please refer Annesaire-23, 24 for details,
Annexure 23 . Can you please provide the details and inventory for the
413 Asset Inventory Annexures Asset lventory Solaris and the service coverage required The details other than as mentioned in RFP will

be shared with the Successful Bidder.
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Annexure 23 Can you please provide the details and {nventory for theNon Please refer Annexure-23, 24 for details.
414 Asset Inventory Annexures Asset Inventory Lih:’. ES:\:;S sz;:r:das Fijutsu, Wipro, HP etc. and the service The details siher than as mentioned in RFP will
ge req be shared with the Successful Bidder.
Annexure 23 There are presently 46 NAP locatlons. The RFP says 26 NAP g0y o allocation will be as per requirements
415 Annexures Asset Inventory locations, What would the per engineer average branches to
Asset Inventory of Bank to cover all lecations of Bank.
be supported
For integrations with other EMS/NMS tools, varfous
416 Annexure 25- Annexures options for integration should be previded by the Bidder requests bank to provide the details of expected Bidder to comply with the RFP terms and
ITSM, 21 ITSM solution (but not limited to}- APls, web solution Uist and integration scope conditions,
services, SDKs.
Bidder requests the details of SIEM Tool with which ITSM to be
Annexure 25 The proposed solution should integrate with SIEM integrated. Please also confirm whether integration to be unt- At present Bank i having RSA SIEM solution. .
417 | _Tooling Specific Annexures . The details other than as mentioned in RFP will
solution, directional or bi-directional along with use cases that need to
ation ITSM be shared with the Successful Bidder.
be support? ,
The solution should integrate tightly with Bank
Annexure 25 - exsting tools Uke NCCM/NNS, on real time basis Bidder requests the bank to provide the details on Scope of  [The proposed tool should be integrated with
418 1M - 45 Annexures for sending and recelving required information and integration with NCCM, NMS Bank's existing tools as defined in RFP
should have APl/interfaces for any 3rd party tools ’ e '
integration in bi-directional communication.
“Annexure_25_To
oling_Specificatio The solution should be capable of triggering email Bidder likes to clarify if this is related to [TSM workflow? Yes , understanding is right .
419 |ns Annexures to the requested users automatically after the Request bank to provide a use case scenario for the bidder to |The detafils will be shared with Successful
IPAM tab ; S No approval of the administrator users, size the solution appropriately. Bidder
77
Annexure- 25
Technical Lh;lptl:::;:zh:g:a 22(’;‘[: g:nibl; zzjid';:‘fg%t:‘ Bidder requests more clarity on the need ta ingest togs from
420 |Requirements « Annexures ’ g ITSM. Can the bank provide the use case scenaria for Bidder to comply RFP terms and conditions
Sheet 3 SAMS systems, OEM and must be able to ingest logs from Ingesting togs from ITSM into SAMS? PL. clarify
o€ these tools as well share if required. 8 B 05 ST
Compliance
-|Approx, or Max Events (from NMS/3rd Party Bidder requests bank to provide the expected per day Rumber
421 |Annexure 25/ 26 Annexures Application) to [TSM /Per Day? of Events from NMS, NCCM, SIEM, and other monitoring tools  |Refer corrigendum
Na. of SIEM Events/Day to the ITSM to [TSM?
“Annexure_%5_To
oling_Specificatio The proposed solution should be able to provide Bidder requests bank to confirm if the bank is having any
422 Ins Annexures vulnerability based patching disclosed by CVE Central mechanism to Identify most exploited vulnerabilities Lmrﬁz;igo;:g’t{:”;:ww have the capabilities
Patch {Common Yulnerabilities and Exposures). and protection levels against patching? )
Management
#::mr:l-zs % 14, The proposed solution must have capability to
store and maintain historic data(as per REl Data Bidder requests the bank to provide the retention policy /
4 mr;_m::;;:y Annexures Retention Policy) and also able to generate duration for metrics and logs 7 Bidder to comply RFP terms and conditions
Management analytic report based on the user requirement.
Annexure 25 - The proposed solution must have capability to
N store and maintain historic data(as per RBI Data Bidder requests to clarify on the bank's cument Retention data
424 ia!pamty Mamt - Annexures Retention Policy) and also able to generate size & the rate of growth on an y-o-y basis? Bidder ta comply RFF terms and conditions
analytic report based on the user requirement.
Can Canara Bank provide a list of all Interfaces and 150
425 |OFs5 Scope of work  |List of Interfaces Messages that needs to be supparted? Bidder to comply RFP terms and conditions
68 of 228
2




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of Systam Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

Can Canara Bank the current IT Application Landscape
Architecture and IT Application deployment architecture to

The details will be shared with the Successful

426 |OF55 Scope of work  |List of Interfaces get a better understanding of how different applications are  |Bidder.
Integrated?
Of the mentioned 367 Interfaces, need to understand how . N
The details other than as mentioned in RFP will
427 |INTERFACES Scope of work  |List of Interfaces many of the interfaces are aligned which applications be shared with the Successful Bidder.
respectively N
Bank Is the custodian. Management of APls are
: through exfsting 51/Vendor/OEMs.
428 |INTERFACES Scape of work  |List of Interfaces \::'::: ei:tlihe custodian of all the APIs along with the codebase
Y Selected bidder to take over the APi
management role.
Which are the external agencies, partners and MSME /
. y The details other than as mentioned in RFP will
429 |INTERFACES Scope of work | |List of Interfaces Business partners those consurning these APFs and for what be shared with the Successful Bidder.
business processes?
For the AP! Interfaces being consumed by Canara Bank
applications, what the integration / handshake methodology, N "
430 |INTERFACES Scope of work  [External Partner Interfaces per partner. Please share the APl documentation with details The detats other than as menti?ned in REP will
be shared with the Successful Bidder.
and modification strategy / methodology, in case the partner
API interface is updated / upgraded
What are the list of compatible mobile operating versions on .
. The détails other than as mentioned in RFP will
431 |MOBILE BANKING Scope of work  [Scope of Work - Annexure 2 r;r:;ch the mobile banking app fs currently being supported be shared with the Successful Bidder.
For the bill payment, lifestyle services, soclal security .
432 |MOBILE BANKING |  Scopeof work  [Scope of Wark - Annexure 2 schemes, GST etc., services, which are the respective APrs | ¢ details other than as mentioned in RFP will
be shared with the Successful Bidder.
being consumed by the mobile banking app
For all the external APl Interfaces being consumed, can N
433 |MOBILE BANKING Scope of work  [Scope of Work - Annexure 2 Canara Bank share the available APl documentation to :i::::x::i;:h;;cﬁ?:?;::rm RFP will
understand the technical stack and compiexity )
UPI Switch and 'The detafls other than as mentioned in RFP will
434 services Scope of work  |Scope of Work - Annexure 2 What fs the 3rd party integration done for QR Sound Box? be shared with the Successful Bidder.
What {s the logic and interface with the ATM hardware /
UPI Switch and The details other than as mentioned in RFP will
435 Services Scope of work  [Scope of Work - Annexure 2 firmware to enable cashless ATM withdrawal use case be shared with the Successful Bidder.
implementation
436 UP! Switch and Scope of wark  |Seope of Work - Annexure 2 Need more details on the ati Retafl Mobile Application - such |The details other than as mentioned in RFP will
Services pe pe as integration purpose, methodology and APIDOC be shared with the Successful Bidder.
UPL Switch and . R Need more details on the integration approach and APIDOC for | The details other than as mentioned in RFP will
437 Services Scope of work  [Scope of Work - Annexure 2 BMTC conductor mobile application be shared with the Successful Bidder.
UPI Switch and Need more datails on the af1 Merchant Mabile Application - The details other than as mentioned in RFP will
418 Services Scope of work  [Scope of Work - Annexure 2 such as who owns the application, integratfon purpase, be shared with the Successful Bidder.
methodolegy and APIDOC u er.
) UPI Switch and Need more details an the integration approach and AFIBOC for | The detalils other than as mentioned in RFP will
439 Services Scope of work  |Scope of Work - Annexure 2 PPV mobile application be shared with the Successful Bidder.
UP| Switch and Who s the custodian of the Merchant, portal and what is the | The details other than as mentioned in RFP will
440 Services Scope of work  (Scape of Work - Annexure 2 integration with the UPl Switch Systern from Canara Bank be shared with the Successful Bidder.
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Is this the digital on-boarding process supporting application ¥
IF YES" then the end-to-end flow of this process is needed to |Yes. The detalls other than as mentioned in
441 |Canara DIYA Scope of work  {5cope of Work - Annexure 2 be understood from the available updated BRD from Canara  [RFP will be shared with the Successful Bidder.
Bank [T - to better understand the dependencies
Does the application support all types of customers -
Individual, Joint etc. for Savings & Senior Citizen account §
442 |Canara DiYA Scope of work  |Scope of Work - Annexure 2 opening ? If "YES™, then the real-time background verification gi:::zuw?g et:‘:hsa:c:sesr:fzr:t;?:::r{n RFP will
for submitted onboarding documents are being verified by )
which set of internal and external interfaces 2
In case of the digital onboarding - is all the end-to-end
process real-time or there are time-gaps that enable external
443 |Canara DIYA Scope of work  |Scape of Work - Annexure 2 7 3rd party partner teams to contribute? IF "YES", Then what is Ei:::;lx:hhi;;h:&::s?fiﬁ?:::rm RFP will
their mode of interaction inte the application and the back- *
end system?
Central what additional processes apart from the digital onboarding is
being performed in the CPH? Does this Include interactions /  [The details other than as mentioned in RFP will
44 P(r::;essing Hub Scope of work |Scope of Work - Annexure 2 interfaces to external / 3rd party partners and their be shared with the Successful Bidder.
(CPH) application f activity interfacing ?
Central
Is CPH purely a automated computational process soluticn, by |The details other than as mentioned in RFP will
445 ?égf{‘c';”i"g Hub Scope of work  |Scope of Work - Annexure 2 region or demography or geegraphy ? be shared with the Successful Bidder.
In addition to the file format conversion between CBS & NSE
. formats, this application is also expected to be real-time The details other than as mentfoned in RFP will
446 NISYS Scope of wark  Scope of Work - Annaxure 2 monitoring, logging and retrieval system for interface files be shared with the Successful Bidder.
between Canara Bank and NSE systems?
Will the process and functional usage segregation of the two |The scope Is limited to RFP.
DMS (Takira DMS solutions continue in the future for the full period of the
447 Solutions) Scope of work  [Scape of Work - Annexure 2 RPF - 5 + 2 Years ? Between Ospyn & Takira solutions being Bidder to comply with the RFP terms and
used in Canara Bank organization conditions.
Is all the AP's Interfaces being consumed or. And provided by
448 |ESB/IIB Scope of work |Scope of Work - Annexure 2 various applications - go through this ESB infrastructure ? Ho.
Are there any direct APl server to APl server integrations
mandated by Canara Bank merchant / partner eco-system ? IF |The detafts other than as mentioned in RFP will
449 |ESB/IIB Scope of work  |Scope of Work - Annexure 2 "YES" can the details of the interfacing APl servers also be be shared with the Successful Bidder.
shared for further detailing and scoping?
} How many ATM providers currently are integrated with in The details other than as mentioned in RFP will
450 [OFSS FCC FCR Scope of work  |Scope of Work - Annexure 2 Canara Bank ATM network Into the core banking system? be shared with the Successful Bidder,
Can we get to know the respective care banking application &
allied applications agreed upon SIT & UAT processes currently
451 |General Scope of work  [Scope of Work - Annexure 2 |between Canara Bank and the respective OEMs - from the Query not clear,
bank side
DevOps, the process of promoting customizations from
development to staging to production, can Canara Bank share |The detalls other than as mentioned in RFP will
452 |General Scope of work |5cape of Work - Annexure 2 the current agreed upon process in use, for the respective be shared with the Successfut Bidder.
applications, from the bank side?
Can Canara Bank share the on-going regression testing
453 |General Scope of work  {Scope of Work - Annexure 2 methodology, practice and process being followed and agreed :i::ﬂﬁ:i:h;:c:z:ﬁg?:::ri" REF will
upon with the respective OEMs and Canara Bank apps team? * Toof zzr
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Application Functional Interaction / Integration

Can Canara Bank share the existing application functional

The details will be shared with the Successful

454 |General Scope of work Diagram arclllitecture between the CBS and its Allied Applications, as Bidder.
available?
455 |G 1 scope of work Application Functional Interaction / Integration Can Canara Bank share the external systems integration touch |The details other than as mentioned in RFP will
enera ope Diagram points via architecture or interface diagram, as available ? be shared with the Successful Bidder.
"10.5. The Banks domestic gross advances are growing at
N 17.66% Y-o0-Y and domestic deposits at 7.77% Y-o-Y." Basis the
Busi Resource above statement, can Canara Bank share the respective OEM  [Succesfull bidder after onboarding should
456 P:: 2::: R e?o r:n onts Business Projections applications growth added in the past few years (As much as _ |analyse and provide suggestion for any
jections equire avaflable) for the solutioning team to project both software ™ |upgradations / refresh.
and hardware additions needed for next 7 (3 + 2) years of the
RFP tenure?
Approx. 11 Lakhs tickets were raised during
Can Canara Bank share the sample with data of the current  |past one year.
457 |Reports Reports Perlodic Help Desk Reporting set of periodic help desk reports in use? Bidder to comply with the RFP terms and
conditions.
Sanavi DRM is being used currently for critical
General SLA The Bidder is expected to provide an applications,
- |terms and General SLA terms appropriate data replication strategy
458 Terminologles and terminologies General SLA terms and Terminologies 3.8.3 and technology recommendation to What is the current BCP solution used by bank
3.8.3 .Page no 21 replicate data between DC, DR and NDR. The details other than as mentioned in RFP will
be shared with the Successful Bidder.
, Please refer Annexure-23, 24 for details.
Annexure 2 SOW N Bidder request to share existing tools information
459 Tools Scope of Work  |Monitoring & tools Manitoring tools fmplemented at bank The details other than as mentioned in RFP will
be shared with the Successful Bidder.
‘What are the total number of reports currently in usage and is
10.8.16.12. FRS (FLEXCUBE REPORTING ?
460 Annexure-2 Scope of Work  |10.8.15. Level 2 Support SYSTEM) for both retail and corporate this integrated to alt CBS modules? The details other than as mentioned in-RFP will
Scope of Work extraction to be handled be shared with the Successful Bidder.
) 15 this Implemented seperately for oversea branches, ?
The solution should deploy bulk
patching of all the devices In
Annexure-2 Infrastructure as per
461 Scope of Work Scope of Work  |Table C: New Tool Details Bank requirement. Test and approve What shoutd be the frequency of patchset application on CBS? |As per OEM releases and bank's requirements,
patches
before deployment to mitigate security
risks,
Base, Retail, Corporate, Corporate App, Personal Finance, .
462 |SOwW Scope of Work  [Table B: Core Banking Applications Details Management Z:i:::::sw?m:‘;h;:cz;ﬁﬁ?:::rm REP will
Provide the list of all functions Implemented here. )
Please provide the existing count of IMAC tickets carried out
463 10 Scope of Work  |5.6.17 Customizations Change request by CAMARA Bank for DC asset relocations, move and Refer corrigendum
installations for the currently managed per year?
Does the bank currently have a tool to monitor and facilitate
464 (18 Scope of Work  [10.2.5.32 " :g;z“e’s“éﬁ;l’“ :aet;::]“t“" batch Jobs? Please name the tool and the ownership of the |-t Carr o have 1o tools ta monftor and
req : licenses of the current toel(s) deployed. Jobs.
What is the current tool used by the bank for vulnerbility )
« ing?
acs |20 Scope of Wark  |10.2.5.77.1. Yulnerabitity scans and Penetration detection and penetration testing? Please confirm if Bidder to comply with the KFP terms and

Testing

vulrerbility detection and reporting will be a scope covered by

ban¥’s SOC vendor.

conditions.
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Maintain specific batch cycles utilizing {How many batch jobs are being currently performed in the
466 |21 Scope of Work  |10.2.5.108, the standard operating bank's environment, daily or monthly? Please provide the The details (?ther than a5 mentfoned tn RFP will
be shared with the Successful Bidder.
system CRON / data.
467 |1 seonaof work |16.2.5.116 si:;ﬁ;‘iﬂt:ct:: dBa"'“ priarity for o) cace provide detalled brief of the ad hoc and system jobs  |The details other than as mentioned in RFP will
pe T system jobs and the frequencies of these ad hoc & system jobs? be shared with the Successful Bidder.
Ensure requisite mirroring and
redundancy across the DC, NDR & Please conflrm the Bank's locatfan, where the resources are to Bidder to comply with the RFP terms and
468 |12 Scope of Work  |10.2.5.124. " . conditions. Refer Annexure-16 and other
DR facilities to ensure adequate faflover |be placed for ongaing support?
relevant clauses of RFP.
for the server environments,
Please refer Annexure-2, 23 for details.
. What are the virtulized backup and storage technologies
A69 (23 Scope of Work  110.2.6.4. Configure, manage & monitor backup employed by the bank today? The details other than as mentioned in RFP will
be shared with the Successful Bidder.
Bidder should ensure contfnuous
monitoring of DC, DR and NDR What are the current monitoring tools In the Bank's ::nme:l::jliﬂe C contains the requirement
470 |23 Scope of Work  [10.2.8.4. storage equipment’s to notify the environment? Will the bank retain those tools during the roll .
administrator(s) in cases of out of this RFP? Cgri?;:;;;: ::Thﬁ:ye‘:fi::he REP temrs and
faflure / outages.
Ensure across-site replication of : At present Bank Is using ODG, metro mirrarring,
471 |24 Scope of Wark  |10.2.8.14. significant data across DC, DR ‘t“va':f ‘;;';‘: ;“r:t:’;: &fsa;:e’:?:::h“;;‘ used today by the (o ol mirroring.
and NDR. ! ) Bidder to comply RFP terms and conditions
472 |26 Scopeof Work  [10.2.9.2.13. - Monitoring of transaction logs. What is the current tool used by Bank for this scope? f:;t Is presently using various native / custom
- Execute and restore in-scope database
473 b ccope of Work  110.2.9.5.8 backups/tables/ data from archived How many tape libraries does the Bank maintain at the The details other than as mentigned in RFP will
pe of Work  110.2.3.3.8. tapes as per moment? What 15 the data retention policy for these tapes? be shared with the Successful Bidder.
. the requirement of Bank,
Successful bidder has to perform storage
474 134 Scope of Work  [10.2.11.9. Storage Migratian (a5 per Bank Please confirm the scope of storage migration in detail? migration for replacement / refresh as per
requirementy), (i
bank's requirements.
475 |34 Scope of Work  |10.2.12.3 ;?f:emtapeazt:ﬂ:’: s:ol'ledule and What is the current frequency of tape change in a week? What | The details other than as mentioned in RFP will
pe e procgs » 2 is total amount of data backed up on tapes in GB per month?  |be shared with the Successful Bidder,
Please provide the volumes of servers, YMs, databases,
storage size for allocated storage in GB, backup size in GB, N
476 |16 Scope of Work  |10.2. IT Infrastructure Operations & Support  [middleware fnstances and versions. Also provide a list and Ei::rt:;lﬁgl:?;:czgfi?tggggrm RFP will
number of sites that host all of infrastructure assest, DC, DR, *
HDR and other lacations?
Deliverables, f:tljel;%tiiil m:;:;';fg?::gﬁ"’ rt of What is the Exisitng ITSM tool used in the Network Today.
ar7 |1 Service Lavel C C.Deliverables, Service Level Agreements (SLAs) the [TSM t 0:3 L as per the & echnicaplpo 1. No tools presently used.
Agreements (SLAs) |& Penalties per - Is there any Exisitng Automation module in the current NMS 2. Yes ,the existing NMS tool to be leveraged.
& Penaltios requirements provided in Annexure 25 tool Everest.
and Scope of work Annexure 2
Assumes that the Cx has all levels of redundancy in the
Network design to support the SLA asked. The details other than as mentloned fn RFP will
478 {28 SLA 6.6 SLA - network Equipment -99.95% be shared with the Successful Bidder.
- Can you also please pravide the High tevel Design Details of :
the DC, DR and NDR in scope.
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The Bidder Stiould Supply, Installation,
Configuration, lImplementation,
Commissioning, Malntenance, Support &
Manage SAMS {Server and Application
Monitoring Solution), ITSM {IT Service
Management Tool), IPAM (IP Address
Manager), Capacity management Tool

Does the bank employ any such tools currently?Please name

Please refer Annexure-23 for details. The

479 |5 Scope of Work  |SOW - 2.4.1 New Tools and Patch Management Tool, alang t:i lsex1stmg téals in place with the license owership of the S:at:l; :;I::rth tl;a;uz en;:fr:’tlfgl;ljg in RFP will be
with. All solutions must be deployed ' er
across DC & DR along with high
availability & zero fault tolerance.

Bidder must provide detafled
deployment
architecture of the new tools.
. s
. The details other than as mentioned in RFP will
?
480 |_ RFP General Cancurrent Users What is the number of concurrent Users for each application? be shared with the Successful Bidder.
‘what is the peak utilizatfon of CPU for each applications, and
5 The details other than as mentioned 1n RFP will
481 |_ RFP General CPU performance, utilizatfon, etc., please provide their names and the no's of users accessing the be shared with the Successful Bidder.
applications.
The Bidder should perform
‘Warranty/ATS/AMC/License registration
with respective
482 1669720786/ Scope of Work  |3.2 manufacturer/OEM/distributer for all  |Please provide the current T&C agreed for the Bidder to comply with the RFP terms and
Page 7 pe ' the in-scope allied applications, ‘Warranty/ATS/AMC. conditions.
Interfaces, CBS applications,
infrastructure, network, and exfsting
Bank implemented tools.
The Bidder should perform periodic
audits to measure license compliance
1669720786/ against the number of software licenses iPlease provide the Software lifecycle management software /
483 Page 7 Scope of Work 3.4 being used out of total licenses procured|product being currently used. No tools at present.
& should be consistent with the terms
and conditions of License agreements.
484 1669720786/ Scope of Work  |3.5 :i:e;:rnﬂﬁeﬁl;a:r&mt%ﬁ:f: Please share the sizing parameters to enable sizing the Please refer complete clause 3.5 of Annexure-2
Page 7 pe ) eq i Hardware/Software, in order to estimate the same. SOwW,
with the BOM.
The Bidder is responsible for taking .
awnership/SoW of existing hardware
485 1669720786/ scope of Wark  |9.19 inventories post explry of warranty, ATS |Please share the current SOW and T&C agreed with current | Bidder to comply with the RFP terms and
Page 14 pe ) & AMC from the existing Yendor/SL/0EM, conditions.
Vendor/51/0EM. Refer Annexure- 23 for
existing ATS, AMC & Warranty details.
Can you please share size / resource count for the current
testing team for: c
486 Scope of Work System Integration testing 1. SIT for 12/L3 support Egi?jetzfzﬁsmmply with the RFP terms and
2. SIT for enhancements / customizations b
3. UAT planning and support
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The details other than as mentioned fn RFP will
487 Scope of Work System Integration testing ‘What is the current size of SIT Test cases? be shared with the Successful Bidder.
488 Scope of Work System Integration testing |5 automation available for existing Regression/ 51T test cases? [No.
Please share the current IIB & Application (andscape view i.e. . )
489 Annexure 2/ Pg Scope of Work  [10.6 Incident Monitoring and Support applications, consumer community, provider community, The details will be shared with the Successful
42 Bidder.
platforms ete. view
Annexure 2/ Pg s fwork  ld2 10.2.7. New Server Deployment Please provide the MQ & NIB Infrastructure and desfgn The details other than as mentioned in RFP will
490 73 cope of Wo - Guidelines at DC, DR and NDR: documents including the HA & DR capabilities be shared with the Successful Bidder.
Is there a performance testing process is in place, and do we
491 Scope of Work  [7.8.4 Testing (performance and load testing) |have baselined results available for the existing Suctzessful bidder has to perfarm the requesite
s testings / baselining.
product/application?
What are the current tool set for Performance Testing. If
commercial tools, does Bank owns the license for these tools?. [Successful bidder has to perform the requesite
492 Scope of Work  |7.8.4 Testing (performance and load testing) What is the monitoring tool used for application Monitoring testings / monitoring.
and Analysis?
493 Scope of Work  |7.8.4 Testing {performance and load testing} :Vahr:{:;s:nzcurrent frequency in which Performance tests are On Ad-hoc basls,
tn which env. performance tests are expected to be carried - .
Mutiple UAT environmantes are available with
494 Scope of Work  |7.B.4 Testing {performance and load testing) gz:lﬁl; UAT, will the UAT config similar to that of production Bank for performing required testing.
ETL Development, maintenance, and
support of extraction related scripts
systems up to data warehouse staging
layer should be handled. Extractfon
. . Around 180+ scripts are in scope,
495 Scope of Work |10.8.16.13.1 scripts include CBS systems (FLEXCUBE  |What is the existing process of ETL upload and request to The details other than as mentioned in REP will
retail, FLEXCUBE corperate, help with list-of current extraction scripts? be shared with the Successful Bidder
FCUBS(Overseas) and FLEXCUBE treasury )
modutes) and providing the data request
support to Bank Downstream
applications.
During Batch aborts, the Bidder should
immediately enable the team to work on
S fWork  [10.8.18.41 the incident, look for un-processed Share us the Volume of Batch Aborts per day which could Approx, 10 aborts during EQOD hatch opeartions
496 ape of wo e transactions In key technical tables, helpus to understand Inflow per day as on date.
running scripts and analyse the scripts
output
The Bidder should support and maintain :éi:sneofo r:fi;;:‘iiai?oaﬁuasgfeorsi?(c:oﬁg:::::::?e%ﬁ:n::m The available details other than as mentioned
Iy 3 1 ’
497 |Annexure 2 Scope of Work  |2.1 In-scope Allied Applications in-scope Allied applications as documentation avaltability, user base, application maturity in RFP will be shared with the Successful
mentioned below. otc Bidder.
]
. The available details other than as mentioned
498 Annexure 2/ Pg scope of Work  |10.6 Incident Monitoring and Support What is interacting protocol of [IB with peripheral in RFP will be shared with the Successful
4 applications?
Bidder.
Please share the technology stack details for the allied
applications Please refer Annexure-23, 24 for detalls.
499 |Annexure 2 Scope of Work (2.1 In-scope Allled Applications Same as above a)The mobile/tab applications, are they t0S or android? Please|The details other than as mentioned in RFP will
share more details on the tech stack be shared with the Successful Bidder,
b) Tech stack for the Document Management System(DMS)
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The Bidder sheuld support and maintain
approximately 367 APls and 13 150
messages. The Bidder should also
support the CBS interface with ATM
Switch application for financial and non-

1. Can you please share details of the APIs and 150 messages
to be supported

The details other than as mentioned in RFP will

500 jAnnexure 2 Scope of Work 2.2 List of Interfaces financfal transactions inftiated from (not|2. Can you please clarify the statement that this list Is be shared with the Successful Bidder.
limited to) ATM, POS and Ecom. The Indicative and not exhaustive?
APIs and 15O messages count mentioned
above areonly Indicative in nature and
not exhaustive.
1. Can you please provide details of upstream / downstream
applications that have integration with CBS / Allied Apps
2. Can you please share the technical / integration
architecture of the entire landscape including upstream and 3
The details oth: foned in RFP will
501 {Annexure2 Scope of Work  |2.2 List of Interfaces Same as above downstream systems e details other than as mentioned in wi
be shared with the Successful Bidder,
2. Please share detaits of the integrations - sync / async / reald
time / near-real time etc.
3, Please share interface details of 3rd party systems /
systems for communication & messaging
APl development cost (Per AP! Can you please share more details of APls expected to be The details other than as mentioned in RFF will
502 JAnnexure EOM Table 0 - Rate card for resources development) developed. be shared with the Successful Bidder,
Please share how SLA performance is measured currently:
SLA for Ticket If the Bidder fails to maintain the 1. Ticketing tool used 1.Presently using inhousing ticketing tool.
503 |Resclution / Page SLA Satvice level range (calculated quarterly) resclution tum-around time, penalty 2. Ticket assignment pracess / establish & tracking 2. & 3. Bidder to comply with the RFP terms
27 will be deducted accountability for resolution © and condition.
3. Operational agreements between S| f OEM
Annexure 2 Scope The key activities that the Bidder is is LO available with a different vendor if so kindly provide the
504 | i work / Page 15| Scopeof Work - 110.1.12 expected to perform as part of Level 1 |detalls? o
Please share how SLA performance for uptime fs measured
IF the Bidder fails to maintain the currently:
SLA for Uptime / guaranteed Uptime during the contract 1. Is there a tool in place to assess downtime?
505 Page 27 SLA 6. SLA for Uptime period, the penalty for Uptime will be  |2. Are downtime events logged in a ticketing tooi? SLAs are presently being managed manually.
deducted as under 3. What is the SLA performance trend for uptime for the last
12 months?
) The solution should facilitate the
collection of data to measure capacity
and performance levels of IT
[components beyond the defined Count of Physical Servers? Vendor, Medel and 05 version
thresholds frem various Count of Yirtual Servers? Hypervisior Yendor, model & version
domains/platforms used as part of an IT |and YMs OS version Please refer Annexure-23, 24 for details.
nt? DB vendor and version
506 |NA Annexure Annexure 25 - Capacity Mamt - 1 system across DC, DR & NOR Including  |Databases Count? en

but not limited to:

- Servers (Physical and Virtual}
- Databases

« Middleware

- Web Servers

- Application

- Storage

Middleware Count? Yendor and version
Wab Servers Count? Yendor and version
Application Count? Vendor and version
Storage Count? Yendor, model and version

The details other than as mentioned in RFP will
be shared with the Successful Bidder.
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Solution to provide user feedback

Required SMTP Server, SMS gateway and WhatsApp business

Bidder to comply with the RFP terms and

507 [MNA Annexure Annexure 25-[TSM, 6 {enterprise ticketing feature) |experience via SMS/WhatsApp/Email APls has to be armanged by bidder or are these already
N y conditions.
from end user on ticket closure. available currently with Bank .
*Note- The details of Existing Hardware
A dix 23 R Inventory {Annexure 23) will be shared
ppen post signing of the Non-Disclosure Please refer Annexure-23, 24 for details.
Existing We would request Bank to share inventory detail to cover
508 [Hard An Agreement (Annexure 17). The Bidder to|, e pep o that OEM & Bidder wiil work on optimized
08 I ardware nexure submit the Non-Disclosure Agreement ccone and ri htsen agement model P The detalils other than as mentioned fn RFP will
:"E":‘;’g (NDA} [atest by 10th December 2022 for |*CoPe 2¢ MBNL Engag be shared with the Successful Bidder.
age obtaining the Existing Hardware
Inventery {(Annexure 23).
The Bidder must have a sultable strategy
for recovery of data and application in
case of a disaster, with necessary We Assume that:
procedures, within RPO and RTO as 1,Existing BCP/DR procedures are {n place and KT will be
defined in the Bank's BCP document. provided to vendor whoever is onboarded
509 1Page 21 Scope of Work 8.2 The Bidder must adhere to the latest  ]2.Existing BCP/DR procedures are within the RPO and RTO as Ei::::;l::;,het;:h;: c:;i?g?:::rm REP will
BCP framework of the Bank. In, case of |defined in the banks BCP document :
disaster the DR site should be up and Please confirm
operationat with minimal manual
intervention,
Can we get the list of issues faced in the last 3 DR Drill which
510 [Page 21 SLA 1.8.4 Disaster Recavery are infra dependent? Can the DR Drill in a calendar year be No major fssues faced. DR Drills will be as per
the policy of Bank / regulators,
capped at 47
We assume that the the exisiting training metrial and . . :
. The details other than as mentioned in RFP will
511 JAll RFP Al Training processes v':l[l be handed over by current 5l during transition. be shared with the Successful Bidder.
Please confirm
Approx. 11 lakh incidents per year. For
, Kindly share requried details for past 5 year - i
512 |Page 26 RFP 5 Priority of Incidents incident, Restoration and response time gdﬂsaﬂon of incidents refer Section-C of
SLA refer section-c of RFP.
Request Bank to share Current statistics like - Current SLA RPO 15 0 to 15 mins in general.
RTO is 0 to 120 mins in general.
513 |General General Current Statistics adherence, Current RTO/RPQ, DR drill open points, Current
Cantract details with OEMs, documentation availabili The details other than as mentioned in RFP will
' - be shared with the Successful Bidder.
If the failure of any component in any
hardware/ network equipment / Request Bank to confirm the current patches deployed in
product occurs more than 3 times in 6 entire Infra landscape. As per RFP, if there are 3+ failures in 6
i - A ’ Mo such failure.
514 {Section 6 Canara Bank annexure - Page 29 months, such hardware/ network months, It needs to be replaced. Request Bank to provide a o such failure.
equipment, the System [ntegrator to history of such failures
recommend replacement of the subject ry
hardware/network device,
Page 106, Canara What is the level of documentation maintained within the
515 Bank Annexure Annexure-16, Table J Core Banking Support Bank to support the Applications As per industry standards.
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516

9.1 Warmanty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

General

Pls provide complete Inventory Details (location-wise) of
existing IT Infrastructure with make, model, serial number,
date of purchase, Warranty /AMC status with OEM.

Kindly provide details for all types of devices for all [ocations
that will be covered as part of the scope.

Please refer Annexure-23, 24 for details.

The details other than as mentioned in RFP will
be shared with the Successful Bidder.

517

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

9.1, The Bidder should provide
services related to warranty,
maintenance, and support of all the
software, application, and hardware
inventories for the entire contract
period at all locations of Canara Bank
{DC / DR/ NDR / RO/ HO / CO).

The Details of Existing systems are not available in the RFP
annaxures. We request Bank to facilitate/provide design and
architecture documents viz Overall Solutfon Architecture,
Technical Architecture, Deployment Architecture, Storage
Architecture, Storage Sizing and Capacity details, SIEM EPS
statistics, Network Architecture, Security Architecture and
detailed Infrastructure BoM depicting component wise details
with serfal number of the device and make fmadel, current
utilization, EOS details ete. ‘We request that these details are
provided to bidders/SPs in order to ensure a level playing field
for all participating bidders.

Please refer Annexure-23, 24 for details.

The detafls other than as mentioned in RFP will
be shared with the Successful Bidder,

518

Page 7 of
Annexure 2 - 3.3 -
Licensing

Annexure 2 - Scope of Work

The Bidder must maintain data
regarding entitlament for software
upgrades,

enhancements, refresh, replacements,
and maintenance of in-scope
applications,

interfaces, and complete infrastructure.

Please share the refresh frequency currently done on the
exfsting set of infrastructure

Replacements / refresh happens as per bank’s
requirements.

519

Annexure 24

In scope applications

Annexure 24 : We would be needing additional below detafls :-
1. Type of Application and Version
(Apache/Tomcat/Websphere/Java/.Net/Siebel/Oracle/WebSp
here MQ)

2, No. of JVM /.HET CLR Instances

3. JVM/CLR Version

4. JYM/CLR Bit

5. RAM Memory

6. Core count {only for databases)

7. Location

8. Physical/ Virtualized/ Cloud Name

9. 0S and Version of CBS_Apps

10. RAM memory for Hardware/VM's

Please refer Annexure-23, 24 and corrigendum
for details,

The details other than as mentioned in RFP will
be shared with the Successful Bidder.

520

Annexure 24

In-scope applications

Application wise real user details required :-
1. Ave number of User Sessions per month
2, Number of User Actions (page views) per month

The details other than as mentioned in RFP will
be shared with the Successful Bidder.

521

Annexure 24

In-scope applications

1. Application architectural flow diagram
2. PAAS based or public cloud based application details and
architecture

The details other than as mentfoned in RFP will
be shared with the Successful Bidder,

522

Annexure 24

In-scape applications

Hew do you measure user experience today T Does business
know about an issue only after a customer complains ?

Bank is presently using various native / custom
tools.

F7of 228




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

1) We assume that the CBS instances across the Oracle
Flexcube, Digital experience (OBX), Overseas Banking,
Treasury - please confirm

1. Refer Annexure-2 Clause 2.3 of RFP,
2, Different instances for retail and corporate
internet banking.

523 [General Generic Queries Instances 2) Internet Banking - do you have different instances for retail 3. Instances for domestic and foreign branches
and corporate er only one instance? are different.
3) Core banking - do you have different instances for domestic
and foreign branches?
1) Technology for DW and ETL
Oracle Technologies( DB, PLSQL SCRIPTS &
Automations ;Data pump,0F5AA, OBIEE but not
limited to listed tools ), SAS, Pythonk Shell
Document ” ETL Development, mafntenance, and  |Please share the details of the existing Data Warehouse scripting.
. support of extraction related scripts 1} Technology for DW and ETL
524 i:"':{z' Work®, | Scopeof Work Section 10.8.16.13. systems up to data warehouse staging  |2) Number and detals of the ETL jobs 2) Number and detalls of the ETL jobs
8 layer should be handled. 3) Number of downstream systems for CBS
180+ jobs related to the data warehouse
staging layer
3) Number of downstream systems for CBS:
Not applicable
Scope of Work -
10.2.5. Server
Please confirm the number of batch jobs runon a
525 Management Scope of Work daily/weekly/monthly basis, % of batch jobs failures and also The details other than as mentioned in RFP will
Guidelines at DC, rovide the tools, technology/skill requirements be shared with the Successful Bidder,
DR and NDR - Pg: P ? BY €q
21
Approx. 11 Lakhs tickets were raised during
Scope of Work /
Please share the last 12 months ticket dump, which are being |past one year,
526 [10.1 Service Desk|  Scope of Work 10.1 handled by the service desk. Bidder to comply with the RFP terms and
{Level 1) / Pg:14 wps
conditions,
Scope of Work / ;
527 [10.1 Service Desk|  Scope of Work  [10.1 If possible please share the breakup of incoming tickets Approx. 11 Lakh tickets for last one year,
(Level 1) / Pg:14 between Yoice, Emall, Chat and Web. mainly through Web.
Scope of Work /
528 :-I%:Cgc::s:;;nt Seopa of Work ‘What are the Sis providing the network support for branch and |The detafls ather than as mentioned fn RFP will
pe ATMs? be shared with the Successful Bidder.
Engineer- PAN A
Indfa
Scope of Work /
10.2. 1T
Infrastructure
Operations & , " . The details other than as mentioned in RFP will
529 Support, / Scope of Work How many db's have Golden gate configuration 7 ba shared with the Successful Bidder.
10.2.9. Database
Administration /
Pg:24-33
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scope of Work /
10.2. 1T
Infrastructure
530 Operations & Scope of Work How many db's or schema’s are being refreshed or cloned per |15-20 Databases per month across all
Support / month ? environments as on date.
10.2.9. Database
Administration /
Pg:24-33
Scope of Work [/
10.2. 1T
Infrastructure
531 Operations & Scope of Work How many db's have more than 2 nodes RAC configuration ? NG databases are having more than 2 RAC as on
Support / date,
10.2.9. Database
Administration /
Pg:24-13
All network security devices logs {Access In current state, all the required logs are
Logs, Audit Logs & Please help us understand how these logs are stored, does  |forwared to SIEM servers. It Is bidder’s
Syslog} and other network devices Leg  [the bank have a sys log management in place. responsibility to integrate logs of
R (Syslog) management, banks {nfrastructure are forwared to
532 |Page 37 Scope of Work Annexure 2 - Section 10, 10.3.1.11 capturing and forwarding / shipping to  |Please note security alerts/events can be raised by SIEM, SIEM/Syslog servers. Bidder needs to perform
FTP Server f Sysiog Server where as Operational RCA can be performed on the device log analysis in case of any incident.
from device point of view with the tools [logs as part of Sys log management. Bidder to comply with the RFP terms and
provided by the Bank. conditions,
Thé proposed solution should have the
ability to Integrate with other soluticns
but not limited to NTR, AD server, DNS .
533 [NA Annexure Annexure 25 « Capacity Mamt - 11 server, SIEM, Incident Management, IS:;I;Z:: Ln:::r:::;r;h :loTPs,e.t:r)esre:v er, DNS server, SIEM, z:mide;‘}:‘g;: should have capabilities as
Syslog server, SMTP, POP3 and the g » 2¥SI0 ) :
corresponding logs has to be generated
- and stored as per bank's requirement.
The Solution should have a process
driven workflow which will incorporate
actfons {but not limited to) routing of Will bank already has clearly defined catalogue items and Yes, the successful bidder needs to have
534 |NA Annexure Annexure 25-1TSM, 1 request, setup of service desk, SLA workflows will be provided at the time of {mplementation or discussions with respective stakeholders and
' ¢ ! Do we need to discuss with corresponding team and need to
management, electronic request prepare the workflow.
make workflow after discussion?
approvals by actionable e-mail, SMS
alerts.
{
Refer Annexure 23 for the existing inventory
detalils.
The solution should be able to integrate [Need the details of existing solution (st and integration scope i:::;::::sﬂ:o:;?:;u??n::lt:::a rd
535 [NA Annexure Annexure 25-1T5M, 16 with Bank’s existing tools, infrastructure | Tools API detail and Integratfon mecanism, currently it is u pe

wherever required,

endless scope with unknown way of Integration

methods for integration.

The detafis other than as mentioned in RFP will
be shared with the Successful Bidder,
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For integrations with other EMS/NMS
tools, varfous options for integration

Please refer Annexure-23 for details. The

536 |NA Annexure Annaxure 25-1T5M, 21 showdd be provided by the ITSM solution [Need the details of existing solution list and Integration scope |details other than as mentioned in RFP will be
{but not limited to)- APls, web services, shared with the Successful Bidder.
SDKs.
X Total application need to be integrated s -
537 |NA Generic Querles |Genric - Sizing and thelr Scape & APl of integration Number of Applications needs to be integrated and scope? Query nat clear,
Please refer Annexure-13, 24 for details,
Annexure-29 The proposed solution should provide
538 |Sheet 4 : Patch Annexure 43 configuration comparison reports and Neigr:‘r;p;:;:g: I;[ch)p:lr':r:etz;:ezf configurations of what The details other than as mentioned in RFP will
Managemant change log for configurations, ¥ + 8PP q ) be shared with the Successful Bidder.
The propesed solution should have the
ability to integrate with other solutions
Annexure-25 but not limited to NTP, AD server, DNS
539 |Sheet 4 : Patch Annexure 48 server, SIEM, Incident Management, MNead tnputs on AD, SIEM integration requirements. Proposed solution shauld have the capabilities
as mentioned in RFP.
Management Syslog server, SMTP, POP3 and the
corresponding logs has to be generated
and stored as per bank’s requirement.
Annexure-23 The proposed solution should able to ,
540 |Sheet 4 : Patch Annexure 49 integrate with any ITSM 5Solution on Rest |Need clairty [TSM integration requirements. Proposed salution shauld have the capabilities
as mentioned in RFP.
Management API,
10.1. Coordinate with the 3rd party
541 Section B Third Party Co- 10, Third Party Co-ordination Services :ﬁ;::ﬁ:::suzig?; t;i:::ﬁa‘ffects It is assumed that bank will share all 3rd parfes / OEMs point  (The details other than as mentioned in RFP will
Pagei17 ordination Services | ¥ ' . of contacts for coordination purpose. Need confirmation be shared with the Successful Bidder.
operations, and In-scope Applications
and Interfaces for suppart services,
1.1. Bidder must ensure that AMC
o 47 i el e e oA AT
542 |Page 22/ 139 SLA & Penalties |3.22 completion of warranty phase of Current hfw and s/w warranty f subscription detalls required. be shared with the Successtul Bidder
Hardware/software devices during the )
entire contract period.
Monitoring of Network link & network
devlces across all branch/office
locations of Canara Bank including
Datacenter (DC}, Disaster Recavery {DR}
. . and Near DR locations are taken care by : The details other than as mentioned fn RFP will
543 |RFP 5.2; Page Introduction Network Operations the existing S1. In case of any Existing Link details with Location wise split required. be shared with the Successful Bidder.
hardware/link failure and/or SLA
breach, current 5l logs the incident with
the respective QEM/SP; follow up and
close to the satisfaction of the Bank,
The detalls other than as mentioned in RFP will
544 Introduction What is the current redundancy of links for each site, be shared with the Successful Bidder.
545 Intreduction ‘What Is the current SLA agreed with Service providers. The details other than as mentioned in REP will

be shared with the Successful Bidder.
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Need the Network Inventory detalls to work on the OEM

Please refer Annexure-13, 24 for details,
The details other than as mentioried in RFP will

(P 21)

gavernance (+ reporting) activities at current juncture 7

546 |RFP 5.3 page 57 Annexure Annexure 23 Existing Hardware tnventary /Model specific solution. be shared with the Successful Bidder.
547 |RFP 5.3 page57 |Acceptance of Offer ;‘;’;::: ticket Volume of Network tickets required for last 3 |\ .\ - -ilable,
The Bidder should perform periodic
audits to measure license compliance
against the Is this managed manual. Or it requires to be handled by Asset Bank is using Brainotix for discovery of assets.
. . Management? If so, software licensing detafls for only DC, DR N
. number of software licenses being used . Details of assets will be shared with the
548 |Page7 Scope of Work  |Annexure 2 - Section 3, 3.4 and NDR or includes desktops as well? Is the exising asset
out of total licenses procured & should succesful Bidder. It for DC, DR and NDR
mgmt covers this licensing information where IT5M can gather
be ' or it needs additional modules as part of the current bid requirement only.
consistent with the terms and conditions
_ |of License agreements.
e e e s oty 0 g
549 |Page % Scope of Work  |Annexure 2 - Section 5, 5.6.4 relevant stakeholders. A database of all Need the detailes of expected change Requests per day guestis wf::r the year 2020 and 2021
change requests should be maintained pectively.
All network security devices logs (Access In current state, all the required logs are
Logs, Audit Logs & Please help us understand how these logs are stored, does forwared to SIEM servers. It is bidder’s
Syslog} and other network devices Log  |the bank have a sys log management in place. responsibility to Integrate logs of
. {Syslog) management, banks infrastructure are forwared to
550 |Page 37 Scope of Work  [Anexure 2 - Section 10, 10.3.1.11 capturing and forwarding f shipping to  |Please note security alerts/events can be raised by SIEM, SIEM/Syslog servers. Bidder needs to perform
FTP Server / Syslog Server where as Operational RCA can be perfermed on the device 1og analysis in case of any incident.
from device point of view with the tools |logs as part of Sys log management. Bidder to comply with the RFP terms and
provided by the Bank. conditions.
The proposed solution should have the
ability to integrate with other selutions
but not limited to NTP, AD server, DNS Banks infrastructure are forwared to
551 [NA Annexure Annexure 25 - Capacity Mgmt - 11 server, SIEM, Incident Management, ls:::)ild)ee:: E::’:S:’:d ;h llﬁlTPs,:rEesre;ver, DNS server, SIEM, SIEM/Syslog servers. Bidder needs to perform
Syslog server, SMTP, POP3 and the % + Y308 log analysis in case of any incident.
corresponding [ogs has to be generated
and stored as per bank’s requirement.
/_f‘ The Bidder should provide L2 and L3
/ .|support for all in-scope Allied
applications, interfaces, CBS i
For 16 applications in scope , please provide monthly volume |Bidder to comply with the RFF terms and
552 |Scope of Work Scope of work |10 applications, and new tools for all of tickets { L1,12, 13 ) and SR by prierity conditions.
Canara Bank
offices and Branches domestic and
overseas 24x7x365.
Does Bank use any Vulnerability Management technology to .
553 (10.2.5.28 (Pg 18) Scope of work Server Management Guidelines scan for any security exposures In its digital environment 7 Bidder to comply with the RFP terms and
conditions.
Please provide technology details,
What technology is being used for gevernance of
554 [10.2.5.64 (P218) | Scope of work Server Management Guidelines authentication / authorizations / ownership of various digital g?:::;t;:vlse::;ig’ PIM, ITAM are fn place tor
assets 7 Please provide technology details i
Yarious tools like AD, PIM, ITAM are in place for
555 10.2.5.89t0 93 Scope of work Server Management Guidelines Which technology platforms are being used ta perform these |the sald governance. Bidder may use

additional technologies if required to fulfill the

RFF scope. 81 of 22)
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which Technology fs being used for DAM? It's assumed that all

556 110.2.9.6 (Pg 32) Scope of work Database Access Management databases have already been onboarded to the DAM platform Oracle DAM is currently used by the Bank.
ATC Approx. 11 Lakhs tickets were raised during
Section B. i What is the average monthly ticket volumes that needs to be |past one year.

557 Introduction Introduction Third Party Co-ordination Services managed by the Service Dask. Bidder to comply with the RFP terms and
Page #17 conditions.

Bidder needs clarity from bank on the quantum or percentage
558 |Annexure 23 Annexures Existing Hardware Invéntory . of spares stocked on-site from respective OEMs to support the El:i‘:;;ﬁ:ﬂmpiv with the RFP terms and
2 SLAS e
"Annexure_25_To
o Proposed solution should have the capabilities
oling_Specificatio The pmpf:sed solution should be able to provide Bidder requests to confirm the VA tool used by the bank as mentioned in RFP.

559 |ns Annexures vulnerability based patching disclosed by CVE N

patch (Common Vulnerabilities and Exposures) tFurther what fs the frequency of the VA in a year?
pasures). Refer Clause-16 Section C for details.
Management
The proposed solution should be able to scan the
“Annexure_25_To server security configuration & comply with the
oling_Specificatio checklists/baseline/benchmarks provided by CIS Bidder requests bank to confirm if currently the bank has .

560 |ns Annexures {Center for Internet Security), Payment Card configured PC| D%% security cantrols and performs the security :nr:g;i:’;‘;t‘:r;;:wld have the capabilities
Patch Industry Data Security Standard (PCt D5S), RBI, checks ? o
Management NIST and should be able to push the non-comply

baseline of respective infra component.
Can Canara Bank provide a list of all modules licensed across  |Refer Annexure-2 Clause 2.3 for module

561 |OF5S Scope of work  [Core Banking Applications all indicated CBS systems? detatis.

. Does Source Version Control Repository of all Applicatfon Source code ownership lies with the respective

562 |OFsSS Scope of work  JAdditional L2 Support Systems exists currently at Canara Bank? OFNS.

Biometric authentication Bank 1s presently ustng biometric solution from

563 (S0 Scope of Wark 'What solution has been implemented here? Integra Micro.

564 |SOW Scope of Work  |3.9 Provide the list of audit operations, Audits will be as per regulatory / business

requirements of Bank.
3.8.4.The Bidder should carry out the
DR drill quarterly once or.as and when
required by the Bank or as per Banks
policy to test the readiness and
effectiveness of business continuity plan o
565 |32 Scope of Work  [3.8.4 as propased. During DR drill, other Data ::::‘::::: ﬁfﬁmﬁiwmﬁmﬁmﬂfﬁ:ﬁ Lu:?te:rfcznce Bidder to comply with the RFP terims and
pe e Centre locations must be in sync, the mentioned in 3.8.47 requency apa 9 y conditions.
same should be a part of the backup R
solution, Bidder should take the
responsibiiity for all cbservations during
the DR drill and should rectify within the
stipulated time.
-
566 1 SLA 6.6 CBS and assocfated Hardware/ Software |Is application and infrastructure are HA enabled in the current|Yes. The details other than as mentfoned in
: in BC, DR, NDR uptime 99.9% setup? Can you provide more detail how CBS setup currently? |RFP will be shared with the Successful Bidder.
Logging call and tickets, co-ordination, (Can you please provide the last 12 months Incidents and gapf; z.egel;khs tickets were raised during
567 |17 Scope of Work  |10.3 and follow-up with the service Seryice Requests Data with clear breakup of P1/P2/P3 Bldder to comply with the RFP terms and
providers, OEM and vendors Incidents
conditfons.
10.2.5.59 Monitor, maintain accounts, maintain
568 ;26:?;’78"’ Scope of Work  |10.2.5.60 IDs and thelr deslgnated privileges based |Please provide detalls of the PIM/PAM solution belng used? |11 Getils other than as mentioned fn RFP will
g 10.2.5.61, on the agreed security policy.

be shared with the Successful Bidder. g of nr
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Respansible to perform recovery plan

Page 7

post expiry of licenses from the existing
Yendor/5!/0EM.

569 1665720786/ Scope of Work  |10.2.5.123. drills (Mock Drill) or actual recovery Is there any DC-DR Sync solution in use? Sariovi DRM fs being used currently for critical
Page 22 applications.
plan executfon at the time of disaster.
What is the existing size of the middleware infrastructure Revised Annexure 23 will be shared with Bidder
Annexure 2/ Pg 1) How many env ex: dev/uat/prod ? who has signed th NDA
570 43 Scope of Work  110.7 ESB Manitoring and Management Support 2) How many Qrgrs & |1B nodes per environment The_ detatls other than as mentioned in RFP will
3) How many interfaces of IIB and MQ instances be shared with the Successful Bldder.
Are there any tickets handled outside of the ticket tracking
571 |Annexure 2 Scope of Work |21 In-scope Allied Applications Application Support tool? If Yes, please provide the volume and efforts No.
The Bidder should perform periodic
audits to measure license compliance Is this managed manual. Or it requires to be handled by Asset Bank is using Brainctix for discovery of assets.
" Management? If so, software licensing details for only DC, DR N
572 |Page? Scope of Work  [Annexure 2 - Section 3, 3.4 against the umber of software licenses |, ypg or inciudes desktops as well? Is the existing asset. [ oom . 0f assets will ba shared with the
g pe ’ re being used out of total licenses procured ps g succesful Bidder. It for DC, DR and NDR
. s meamt covers this Gcensing information where ITSM can gather
& should be consistent with the terms i requirement only.
or it needs additional modules as part of the current bid
and conditions of License agreements.
Impact analysts and notification is possible based on the
573 lpage 15 Scone of Work  |Annexure 2 - Sectian 10, 10.2.13.4 Eli(rgg:;t:g:r?ag: a;;ec;u;c:aend mapping created by Bank as to Asset Owners, Users, Service | The detalls other than as mentioned in RFP will
8 pe [ management actions g any Assoclfation. Is the matrix already created and in use or is the |be shared with the Successful Bidder.
e expectation such a Matrix need to created by Si
The proposed solution should integrate |’ Proposed solutfon should have the capabilities
574 |NA Annexure Annexure 25-ITSM, 19(Config Management) with SIEM solution. need the detalls of SIEM solution, SCOPE of SIEM integration as mentiened in RFP,
Table A and B, covers 13 applications. From a scope of SAMS
perspective, are there other applications that also needs to be
N Annex 2, SoW - 2.1, In-scope Allied Applications, Table |covered? If yes, can the Bank share details of applications, 1. Refer corrigendum.
575 |2.1,2.3- Page 1-| Scopeof Work |2.1, 2.3 - Page 1-5 of 52 AandB underlying Infra, Operating Systems and the programming
Sof 52 2.3. Core Banking Applications language? 2. Refer Annexure-23 for existing infra details.
For the current list of allied and CBS applications, please
share the underlying Infra and Operating System details
New Tools Do you have a PAM (Privileged Access management) tool or is [Yes, the details will be shared with sucessful
576 RFP
Recommendation this something we can propose? bidder.
577 Ina REP NA NA Please share Ticket Dump for security tools {Firewall & Anti  |The details other than as mentioned in RFP will
Virus) be shared with the Successful Bidder.
Assuming 367 1B APls/services will be in-scope for migration
578 |Annexure 2/ Pg5| Scopeof Work |List of Interfaces along with required MQ objects? Please confirm the interface Bidder to comply with the RFP terms and
conditions.
count with complexity breakup.
3.1, The Bidder is responsible for taking
Please refer Annexure-23, 24 for detalls.
579 3. Licensing, Scope of Work 3.1 ownership of existing license inventories |Request bank to provide existing licenses inventories support The detafls other than as mentionad in RFP will

contract ID’s details

be shared with the Successful Bidder.
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10.1.4. The Bidder should provide L1
support for all in-scope Allied
applications,

1)Does bank has latest updated SOP (standard operating
{procedures ) available for all the in scope allied apps, CBS

The details other than as mention in the RFP

10.1. Service interfaces, CBS applications, Middleware Apps , middieware , Infrastructure , Network ? will be shared with the successful bidder .
580 (Desk {Level 1) Scope of Work  |10.1.4 * R ? Z)¥Kindty share for which all support elements there is no SOP's
{ESB), Infrastructure, Network
Page 15 3) We request bank to ensure existing vendor updates SOP for
. operations and new tools for all Canara . N
all scope of wark line items before exiting from the contract. |Bidder to comply RFP terms and conditions
Bank offices and Branches domestic
and overseas 24x7x365.
The Bidder must have a suitable strategy,
for recovery of data and
application in case of a disaster, with
necessary procedures, within .
Canara Bank - Service Level Agreement (SLA) RPO and RTO as defined in the Bank’s  |Please share the details of RTO and RPO as defined fn the :.'I’.g :: g - :gomr:;:s":ng:::::l
581 |2.8, Page 2 BCP document. The Bidder must Bank's BCP document. Also provide the details on RTO and "
Clause 2.8.2 The detalls other than as mentioned in RFP will
adhere ta the latest BCP framework of  [RPO achieved in the last 4 quarterly drills.
be shared with the Successful Bidder,
the Bank. In, case of disaster
the DR site should be up and operational
with minfmal manual
intervention,
Page 106, Canara Can Canara Bank provide a detailed Ticket dump for Incidents, Apftrz:.; 1;;:”‘5 tickets were raised during
582 | 25 ! Annexure-16, Table J Core Banking Support Service Requests, Problems, etc. For the L2 and L3 activities pa year.
Bank Annexure in scope for the Oracle Applications For CBS, 12 and L3 tickets in past one year
pe PR were 50000 and 12000 approximately
Please refer Annexure-23, 24 for details.
583 [General Allied Applications zhiar:ﬁ:ha;'z:ae;h;?::;:;‘:g‘h allled application along With | setails other than as mentioned in RFP will
P ns be shared with the Successful Bidder.
For Synthetic Monitoring , below detalls are required B
application wise :-
584 |Annexure 24 In-scope applications 1. No. of URLs Bidder to comply with the REP terms and
conditions.
2. No. of Locations
3. Frequency of Testing
Annexure - 23
Please refer Annexure-23, 24 for detafls.
585 f;x‘s:;:r Please rt]:f';mbl:f trr; n;';';?;ﬂ ﬁg:wrz::g:ﬁ':ge nodes The detalls other than as mentioned in RFP will
ardware SUpRorting By pracu P bases be shared with the Successtul Bidder.
Inventory
The Bidder or its partner should have
Section H The Bidder or its partner should have managed managed minimum 1 Core or 2 Allied SAMS
Annexre 1 minimurm 1 Core or 2 Allied Applications and On- _ |Applications and On-premises 'T‘ioe:lsseatl:sl:r;?; g:hﬂ::eioggl:mineaptﬁ[;esr?r sed S::kg ::l{!l' This is applicable only for the Lead bidder and
Eligibility Criteria premises Infrastructure/Network (Branch/Office or |Infrastructure/Network (Branch/Office ' propa N PP Y
586 for Bidders 51 Annexure Bank) or Bank} should have been managing minfmum 1 core and 2 allied Bidder partner. Not applicable for OEMs of New
Ne. 7 / Page no in at least 1 SCB/NBFC/SEB/Global Banks having  |in at least 1 SCB/NBFC/SFB/Global iﬂﬂiﬁﬁf':i;“fsg;'ggmz ::f::;tg;tg':;::“ea“ 1 Bannk [Toals.
76 of 139 minimum of 1500 branches in the last 7 years. Banks having minimurm of 1500 branches )
in the fast 7 years.
?:::x ::;Tzs % 16. The solution should be able to gﬁ:ﬁzgw:ai:: ?:,‘;R‘:::‘sr:;:;n:g;:i;ebt: :;x;s::'gt’hl;t‘:: Please refer Annexure-23 for details. The
587 n Annexure IT Service Management Solution integrate with Bank’s existing tools, eg details other than as mentioned in RFP will be
Requirements«-» infrastructure wherever required can consider the same in our solution and alse confirm if these, shared with the Successful Bidder.
Sheet 1: ITSM required. products supports REST API based integration. .
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Annexure-25 26

Requesting authorities to provide clarity on this requirement.

Technical 28. Ability to differentfate between an L . Proposed solution should have the capabilities
88 Inci
5 Requicements--> Annexure ncident and Event Management Requirement incident and a service request. :; emn; g{ﬁ?ﬁ:ﬁ to im?:egrate with any third party tools and as mentianed in RFP.
Sheet 1: [TSM type
17. The ability to send approval requests - . . .
Annexure-25 26 several times and to store multiple :‘xegg::at‘t?gﬂzt?:;:;? at: Clan?rzh;i;g::ﬁm;"mt; ts then
589 Technical Annexure Change and Request Management fnstances of approvals. The ability to several times and once the request fs approved/rejected it Yes, understanding 1s right
Requirements--> ’ reset approval status, resend approval can be raset and share the approval request agatn to another
Sheet 1: ITSM requests and history logged of approval user? v Pe! b g
requests.
Proposed solution should have the capabilities
Annexure-25 26 Requesting authorities to share som detafts and tioned fn RFP
Technical 22. Ability to use different process flows |- coo s authorities to snare some more detalls and use —|as mentioned in RFF.
590 Annexure Change and Request Management cases for this requirement so that we can design our solution
Requirements--> according to urgency. . .
Sheet 1 ITSM accordingly. The details other than as mentioned in RFP will
" be shared with the Successful Bidder.
Annexure-25 26
24, Ability to restrict desired N N .
591 Technical Annexure Change and Request Management deployment dates during RFC submissidn Requesting authorities to clarify this requirement, Is the Bidder to comply with the REP terms and
Requirements--> expectation s to reschdule the change windows? conditions.
based on minimum lead times._ '
Sheet 1: ITSM :
Annexure-15 26 .
. N . Requesting authorities to provide clarity on this requirement.
592 Technical Annexure Problem Management Requirements 13. The ability of differentiating Is'the expectation to integrate with any third party tools and Proposed solution should have the capabilities
Requirements--> between problems and known errors, identify the ticket ? as mentioned In RFP.
Sheet 1: ITSM type
Annexure-25 26
Technical 4. Ability to create a knowledge article |Requesting authorities to share some ‘mare detals and use Proposed solution should have the capabilities
593 Requirements--» Annexure Knowledge Management wvia a fill-in-the-blank template. case for this requirement as mentioned fn RFP.
Sheet 1: [TSM
3. Monitor the environments under v
scope to identify :
1. changes fn software fnstallations and
business services/applications.
2. removal of software/applications.
3. unauthorized software installations as
compared to an existing software white-
kst.
Annexure-25 26 4. changes to databases.
Is the expectation to track the changes across network devices
594 Technical Annexure Configuration Management 5. Privilege assignment, modification (e.g. router, switches, firewalls, etc..}. Requesting autherities Bidder to comply with the RFP terms and
Requirements--> and deletion, with respect to active to clarify. conditions.
Sheet 13 ITSM {directory, database, business )

services/application, networking
equipment, firewall devices, web
servers & applications, IP telephony
systems and infrastructure
devices/equipment.

&. Changes iIn firewall rule-base and
configurations.

7. Configuratfon & routing table
changes in networking devices.

e
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?::::g;'ﬁ % 16. The Proposed solution should able to
595 |Requirements--» Annesure Patch Management integrate the servers which are not in  |Requesting authorities to kindly explain If the requirement Proposed solution should have the capabilities
S::: t :_ PEatch 8 Active Directory (AD) also if it is in include patching of servers without installing agent on them? (as mentioned in RFP.
i Agent less environment.
Management
Annexure-25 26
Technical 19. The Proposed Solution must support
596 |Requirements-> |  Annexure  |Patch Management SNAP V3, WhI, SSH, Network Time | oaacsting Authoritles 1 et us know i the reork devtces R Do en have the capabilities
Sheet 4; Patch Protocol, LDAP. pal 3 pes :
Management
Annexure-25 26 42. The proposed solution should
Technical provide features but not timited to 13 the expectation is to restrict the end users from installaing
597 |Requirements--> Annexure Patch Management, software installation & clean the blacklfsting softwares or providing the reports of the Elt::;?;:?‘scomplv with the RFP terms and
Sheet 4: Patch uninstallation, software blacklisting &  |system which have blacklisted software installed on them? .
Management whitelisting iy
- By looking at the Baselines sheet, customer is having around
. . 79 VOIS 05 servers, Please confirm, if these VOIS 0S servers  |Proposed solutfon should have the capabilities
598 |Sheet: Baseline Annexira CB5 Baselines vios support SNMP protocol and do we have the MIBs for the as mentioned in RFP.
parameters which need to be monitored.
By looking at the Baselines sheet, customer is having around
. . 10 Photon OS servers. Please confirm if these Photon 05 Proposed solution should have the capabilities
599 |Shest; Baseline Annexure €8S Baselines Photon servers support SNMP protocol and do we have the MiBs for as mentioned in RFP,
the parameters which need to be monitored
r
The Bidder should provide perpetual
licenses for all software, hardware
compenents proposed in the above
solutions in the name of Canara Bank.
The
hardware required for these tools must
be on capex model and on the name
of Canara Bank. The bidder shall provide |Perpetual licensing is outdated by most of the major software
required license, DEM's.
Annex 2, Sow - hardware/appliance, software, training, {Current standard for Licenses are based on annual
600 |2.4.7 - Page 6 of Scope of Work  |2.4.2 - Page 6 of 52 and other services for implementing, subscription model - as per the industry standards In India and (Refer corrigendum

52

managing and maintenance of proposed
solution. The Bidder should conduct
the implementation of the said solution
including but not limited to design,
installation, and integration with other
applications and infrastructure as per
Bank’s existing network architecture
and based on Bank’s requirements. The
new tools should be scalable in order to
meet the Bank's future requirements.

across the globe,
Therefore, we request the Bank to consider the annual
subscription based licensing across the contract term.
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The proposed solution must have
capability to do tracking and recording

Annexure- 23 of application uptime and downtime as
Technical part of monitoring. It should monitor all
901 Requfrements Annexure 1 the bank's infrastructure across all sites Is DC and DR running in active-active or active-passive? DC & DR running in active-passive
Sheet 3 SAMS
Compliance (DC, DR and NDR). The proposed
P solution should support high availability :
at DC & DR it must be in sync.
Annex 2, SoW - , Does Bank require High Availability for all proposed
602 |10.2, Page 16 of Scope of Work  110.2,Page 16 of 52 Refer corrigendum
52 ) applications?
1t is a subnet or group of subnets which s
Technical N
specification of N termed as a customized group. Example if we
603 Annexure IP address scanning within the group Request you to please clarify, does group means as a subnet? |have grouped set of subnets in a Region, we
new teol v1 IPAM
should be able to scan entire region based on
S No 10 (Vili)
customized grouping
The solutfon should support reserving 1P
address blocks zone wise/ link wise/ As [PAM maitafns IP address in Structured manner,
Technical component wise and the [P allotment  {Adminstrator can request by search for the prefereed best
specification of should be picked automatically from the |available IP address or Subnet.
604 aew tool v1 IPAM Annexure reserved segment based on the user Yes , understanding is right
S No 13 request, For example HO/CO segment  |Is the understanding right? Or else please provide more
with /24, ATM segment /29, WAN IP details.
segment /30,
Technical .
specification of ‘The solution should be able to scan all |As this Is primary function of NMS to monitor application and
605 new tool vi IPAM Annexure the services running on 1P enabled services which is not within the scope of IPAM. We would Refer corrigendum
devices. request to remove this clause.
S No 18 N
Technical The solution should provide facility
specification of to map Physical IP address with NATIP | Request you to please give more clarity whether bank wants
606 | ewtoolviPam|  Annexure address {Private to Private and Public to [to have Custom field to map Public to Private iP? Yes, understanding 15 right
S No 20 Private).
:::;?:g:;on of The solution should support allotment of .
607 new tool v1 IPAM Annexure classful and classless [P address blocks  |Kindly conflirm does this mean YLSMZ Yes, understanding is right
for different zones
5 No 25
Iec"i’;;g::lon o.f The solutien should be capable to define [Could you please confirm if the expectatfon s using Custom  |It is to map public IP address with the ISP name
608 “f: tool v IPAM Annexure address space authority boundaries per [fields to map Public IP to ISP in IPAM to maintain public IP either automatically from an external feed or
S No 32 group. address on same [PAM tool. by manual process
The solution should have an option for
Technical adding/modifying/deleting IP Addresses |As the reserved segment which fs not reachable as per this
specification of of directly/indirectly connected clause, custom fleld can be used to add this details to
609 new tool vi IPAM Annexre network where it can’t discover the [P |respective Subnet & IP address manually. Hope understanding Yes , understanding is right
S NO 36 through other methods like Partner’s is fing.
network,
The solution should provide the A
:ec'\i'fl:giion of ::::fxt:in fo;mﬂp)l(x n(t)e:;ticn ;:(;ints IPAM has its own database so we request you to please amend
s10 | Annexure 2 ! ! r 5108 |iha clause and include integration points include SNMP, Syslog [Refer corrigendum

new tool v1 IPAM
S No 46

deilmited data Imports/export,
Command Line Interface, published
APIs.

& AP, As rest are not much relevant to [PAM

s
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Technical

The solution should have the ability
to Integrate with other solutions like
NTP, AD server, DNS server,

As TACACS is not very much used in enterprise network &

specification of NCCM,NMS, TACACS+, RADIUS, SIEM, . ; Proposed solution should have the capabilities
611 new tool v1 IPAM Annexure Incident Management, PIM, Syslog E::;:z::iia;:r::g;ptzfsg ufsc: routers, we would request as mentioned in RFP.
S No 47 i server, SMTPR, POP3, etc., and the b
corresponding logs has te be generated
. and stored as per bank’s requirement.
Technical The admin should be able -to Create | xs TACACS fs not very much used In enterprise network &
612 specification of Annexure local users and integrate with other primary used in service provider for routers, we would request [Refer corrigendum
new tool v1 IPAM solutions like Active directory, RADIUS, ¢ remrfwe TACACS frompthts clause ! eq 2
S No 48 TACACS for user creation., P )
.sr:e?:i'f‘:z::ion of mz;:gt:‘e,::r'::;dt;ﬁﬁ::::r:r:tk:P Does this mean to create the custom report based on any
613 new tool vi (PAM Annexure address state, ¢ I on user provided Attribute over IPAM defined to be generated dyamically or can |Yes , understanding {5 right
be scheduled 7
S No 61 R requirements,
Technical
. Request you to please clarify whether IP / Port usage doesn’t
614 specification of Annexure The Solution should display part / iP mean the bandwidth consumption. It Is related to history of |Yes, understanding is right
new tool vt IPAM usage history
discoverad IP and respective port
5 No 66
:xhi?iig::ion of The solution should highlight location |Would request to remove this clause, as this clause is primary Pronosed solution shouid have th bilft
815 |°Pec Annexure and status changes of IP address in function of NMS & NMS inventory management tool would po Ve the capal es
new tool vl 1PAM devi d intert be mai iving th as mentioned In RFP.
S No 70 ces and interfaces. already be maingtaing & giving this function.
Ticket volumetrics . .
Please provide the ticket dump for the last 1 year with a split Apptr:::‘.eﬁe:khs tickets were raised during
616 |General Generic Queries  |Ticket Volumetrics ISupport of ; giaj der to)::om. Iy with the RFP terms and
application wise tickets ,eg: CBS - ? Tickets, Treasury - 7 conditions Py s
Tickets, Mobile banking - 7 Etc )
Approx. 11 Lakhs tickets were raised during
Please provide Level wise break up - L1, |2, L3, L3 handled by|past one year.
617 |General Generlc Querles | Ticket Yolumetrics Support OEM Vs L3, Service request handled by §l Bidder to comply with the RFP terms and
conditions.
Approx. 11 Lakhs tickets were raised during
Please provide Break up based on the Priority / severity - 51, |past one year.
618 |General Generlc Querles  |Ticket Volumetrics Support 52, 53 etc Bidkder to comply with the RFP terms and
conditions. -
CR REquirements 1) No
1) Is the CR requirement included in the min resource
Customizations/Change Request for In-Scope numbers provided in Annexure 162 ?g::ﬁ?;ﬂaﬂﬁmzﬁ !:S_Iamiuostio n:la:da::-
o1g [ScOPEOTWork, | L [Allied Applications, Interfaces, CBS Change Reauest 2) Is the requirement of 16000 MDs for CBS and 12000 MDs for | 1% ™ ofpn':an da years. 3 can decide
Section 5, Page 8 pe Applications, Middieware (ESB), Infrastructure and ge Req Allied apps for 5 years? What is the split of the SI Vs OEM? P ¥s.
3} The Bank fssued approximatety 300 change
New Tools 3) What is the monthly CR volume in the allled and core uests for the year 2020 and 2021
banking applications? What is the split of the MDs application ::sq pectivel 4
wise eg: Mobile apps-2; EBS - 2 o
CR REquirements
Customizations/Change Request for [n-Scope ) 1} Does the CR capacity include infrastructure? And all design, [1) Yes.
il ?
620 Scope of Work, Scope of Work Allied Applications, Interfaces, CBS Change Request built test {UT, 5IT, UAT), Deploy? 2) Hardware will be procured by the Bank as

Section 5, Page 8

Applications, Middleware {ESB), Infrastructure and

New Tools

2} Howis the Infra increase curresppnding to the CRs -
managed currently? Does the bank procure the HW or is it

under 5i scope?

and when required.
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Scope of Work,

Customizations/Change Request for In-Scope
Allied Applications, Interfaces, CBS

1) What is the current Operating model for CRs management
cuwrently between 51, Bank and OEMs. How does the bank

621 Section 5, Page 8 Scope of Work Applications, Middleware (ESB), Infrastructure and Change Request fssue CR to the SI? 15 there a change control board? Is it on a 1) Change requests are issued to the 51 through
a Purchase Order on the basis of business
New Tools monthly basis? Please provide details
requirements,
Customizations/Change Request for In-5copa CR REquirements
Scope of Work, Allied Applications, Interfaces, CBS Are the backlog CRs included in the MDs that are asked (16000
622 Section 5, Page & Scope of Work Applications, Middleware (ESB), Infrastructure and Change Request for CBS and $200¢ for allied apps)? Please provide the list of  [Backlog change requests are not considered for
New Tools the backlogs for us to estimate the effort the mandays mentioned in RFP.
The Bank and the Bidder mutually agree for the
scone of Work How are CRs managed in the current set up? Are there cha:ﬁ;e;l:ests to be issued as per the
623 Sectpiin 5 Pag:e 8 Scope of Work Change Request separate resources / team dedicted for CRs or fs it taken up req "
4 ?
along with the support activiites based on demand? Bidder should factor additional resources as per
the mandays agreed in change request.
624 |general Generic Queries |51 Vs OEM RACI Request you to please share the current RACI / scope of the 51 RACI is bidder responsibility.
and OEM for us to split the reqources between the OEM and 51 Refer Annexure-16 for resource detafls.
Considering that the 51 would be exposed to customer moblile,
account numbers, card number etc, whats the CDP 7 GDPR .
625 |G L Generic Quer CDP / GDPR Customer Data Protection mechanfsm that is currently in place for the existing SI g;ﬁle;::g:fssupf;:z gn?lp . C:R:;
enera © Queries vendor? Our assumtpions that the bank wilt be ready to sfgn u?rements pe res Yy
the CDP / GDPR, realted regulatory compliances with the ST req )
partner - please confirm
Our understanding on the ATS / AMC requiremants in in three 1) Yes
sections - please confirm / provide us the details
1) New - ATS / AMC for new tools ;:dzir;ewals of AMC and ATS has to be done by
626 Generic Queries 2} Tenacy - For renewals post transition for already running 3) For any new HW, the Bidder will be
applications . responsible to manage ATS/AMC post warranty
3} Any increase in the HW incrementally as a part additional r?gd = pa
applications or size pe
Annexure 23 and 24 details out the hardware and infra for
applications which are not a part of the application scope. Our|
understanding is that the "RFP Infra scope” is for "
Infrastructure underlying 12 allied applications, 4 oracle cas | 11'@ Successful Bidder wilt be responsible to
627 Annexure Annexure 23 & 24 tem, 5 new tools and 380 (367+13) interfaces, Please manage complete infrastructure for the Bank
system, " DC, DR and NDR as detailed in RFP,
confirm the infra scope
Can we understand the relationship between annexure 23 and
47 .
Scona of Work ‘The Bidder is expected to propose framework
628 Pagze‘[ 0 ' Scape of Wark  |5.6.16. Major and Minor Enhancement How is the major and minor enbancement defined currently? |for managing the Change requests in terms of
RFP.
In the event of instaltation of the new
version, the Bidder must ensure that the
629 Scope of work, scone of Work 8. ATS for In-scope Allied Applications, Interfaces, |version contains the entire Bank specific ‘;\:E;nger‘s;g:g:::;ncgirges Mrﬁlgt:d ﬁ: :ﬁ;r:i::al:‘pir:deuc;fs:l;e Bidder to comply with the RFP terms and
Paga 13 e CBS Applications and New Tools customizations carried out in the P e e gereq conditions.

from the Bank.

current version with minimum effort

projects
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Scope of work,

Considering the dynamic environment
any functionat/system changes during
implementation of replaced
applications, whether regulatory or
market driven, should be Implemented

We understand that any changes related to regulatory &

the bidder. Please confirm

530 Page B Scope of Work  |Section 4 Implementation, Point 4.5 by Bidder free of cost in a time-bound  |market requirements will be serviced from the customization (Refer corrigendum
2 manner as specified by the Bank. bucket as per the BoQ, Pls confirm
Also, Bidder should ensure that there s
no regutatory violation and should meet
market
lexpectation.
The Bidder should provide all
regulatory/statutory customizations for
Scope of work ::;::azzpi;;lfd ;22:;112?1t5'0nmsi:1 dleware We understand that any changes related to regulatory &
631 Pagze‘i ! Scope of Wark  [Section 5.6.12 {ESB) ? PP ' statutory requirements will be serviced from the Refer corrigendum
L4
hardware, and new tools during the customization bucket as per the BoQ, Pls confirm
contract period without any additfonal
cost
Document = 1) Please share the detalls of Data cleaning & enriching tool
632 |scopeof Wark™, | Scopeof Work  [Section 10.8.16.8 l-:g ::::Z’nﬁ‘;’;f perform data cleaning |, -t1e with Canara bank that can be reused by the Sl. Refer corrigendum
Page 46 g 2) Also please share the latest data quality report
1} Please share details of performance testing tool, test
Document * Thff:mﬁ\rc:h:::tc:np‘a::e: Zut:: and automation toal available with Canara Bank that can be Successful bidder has to perform the requesite
633 [Scope of Work, | Scopeof Werk [Section 10.8.16.3 ;nchm ot vity!’;t lonct once b " |reused by the'| ot pe q
Page 46 2) Please share the past benchmarking report available with g
year.
Canara Bank.
‘The Bidder should provide coordination .
634 Scoge 4:f work, Scope of Work [Section 10.8.14 services related to Biometric Login :::::; :ladfy the scope with respect to the biometric E‘atnk :; ;r:tzntly using biometric solution from
pag Solution of the Bank. . gra Micro.
SLA 13 - Renewal of
Licenses/ Subscriptions/ Fees 5% of the
635 |SLA, Page 7 SLA B Penalties  |/AMC/ATS/ Support contracts as annual payout Please share the complete capping clause Refer corrigendum
applicable, during the perfod of for
Contract
If the APT's failed due to downstream applications not in scope
failure, the rectification of the same would be carried out the :?ide:rt:a:‘n:u"iizgt;r::n::rzoi:r ﬁs ::nstream
636 Generlc Queries respective Bank team. Please confirm. For eg: Demat realted ownisershi ofp fhe In-scone a lic:tiuns
or exchance rate related - which is completely out of RFP P pe app '
interfaces and new tools.
purview
‘We assume that System down time causing service SLA to be applicabte as per the RFP terms and
disruptions/outages of the inscope application caused due to |conditions. Bidder to ensure co-ordination for
637 (RFP Document,20( SLA & Penalties 3.2 dependency of downstream applications that aren't part of thejdownstream & upstream applications and
scope is not considered for penalties or non adherance to SLA -|complete ownsership of the in-scope
. Please confirm applications, interfaces and new tools.
RFP document, "Dental of services™ should be defined instead of Any Denial of
638 20 SLA @ Penaltles 3.3 service treated as System downtime. Pleasa confirm Refer corrigendum
'We understand that the Downstream applications that are not
639 ',gp Document, | ¢ , 4 penaities g‘g‘: 3 in scope causing DR drill abservations will not. be vectified by f:“;f;:r’.:"m"ly with the RFP terms and
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Scope of Work -
1§.2.9, Database

Please confirm the number of DB instance count for the 26
Critical Database which are currently managed by Oracle ACS

Sh

640 Administration - Scope of Wark Resources, 50 Production database, 28 UAT database. Please |Refer corrigendum
Pa: 25 include any other database instance details which are
& included as part of the scope for DBA.
We noticed additional Database skill /professional level
RFP Document certified resource requirements under Resource Requirements
Annexure - 16 document/section. Please confirm if MSSQL 7 MySQL / Sybase |Please refer Annexure-23, 24 for details. The
&41 [Resource Annexure { DBZ / MongoDB / etc, are part of Canara banks existing details other than as mentioned in RFP will be
Requirements - enviranment. [f yes, please share the volumetric data for shared with the Successful Bidder.
Pg: 104 these databases {number of databases, instance count,
version details, etc.)
inﬁ;ﬁl;me‘? Please confirm the number of middleware instances in use
642 |Resource Annexure today. Please provide the details by each technology i.e, IBM  |Revised Annexure 23 will be shared with Bidder
Requirements - WebSphere, Apache Tomeat, Jboss, WebLogic, Rabbit MQ, who has signed th NDA
Pgs 112114 Naf,etc.
RFP Document /
C. Deliverables,
ienr::r‘:\:r;wtfl Please confirm if existing tools would be temporarily available |Yes , the availlable exisiting tool (Patch
643 (SgLAs) & SLA & Penalties for supplier until the new tools gets implemented by 8th -|management) will be available for 8th month of
month of contract. contract.
Penalties / 1.
Project Timeline
! Pg:i19
Scope of Work / Please advise If there are any language support requirements
644 |10.1 5ervice Desk| Scope of Work  |10.1 at the service desk. If ves, please share the percentage split E:‘e E;dge;tt:hiugm:;gii and/or Hindi
{Level 1} 7 Pg:14 of tickets between languages. BUag
"The Bidder should provide L1 support for all in-scope Allied
applications, interfaces, CBS applications, Middleware (ESB),
Scope of Wark / Infrastructure, Network operations and new tools for all
Canara Bank offices and Branches domestic and overseas
645 :fe;l' ;e;;d:; D:ssk Scope of Waork  [10.1.4 24x7x365" - From the above statement It Is not very clear how Presently the service desk is distributed.
g end user issues for desktop / laptop / local device support is
handled. Is support for end user devices handled by the same
service desk, or is it managed by another desk.
I
If end user device issues are handled by this servic desk, then g;:;etl;:ew;e :1::]&;):& ‘apt:?::; in sco
Scope of Work / please share the ticket flow model between service desk and of service dl:k.p PRo pe
&46 10,1 Service Desk{  Scope of Work  [10.1.4 desk side support teams. Can you please clarify on the roles
(Level 1) / Pg:15 and responsibilities for the service desk team for supporting . .
desktop, laptop, and associated peripherals. mever, logging of tickets will be done in
Scope of Work / We assume that the branch activities such as end user Branch network support is part of this RFP.
647 |10.1 Service Desk| Scope of Work  [10.1.4 computing (desktop, printers, servers, VAN, swilched, However end user device support is not in
(L;zvel 1) 7 Pe:t5 o routers) and network support for the branch is out of the <o
& scope of this RFP. Please confirm pe.
Scope of Work / Does the Servica Desk currently support “Warm Transfer” for  [No, it currently does not suppert Warm
648 [10.1 Service Desk|  5cope of Work ’

{Level 1) / Pgi15

unsupported {ssues?
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Scope of Work /
10.4. SOW for
649 |HO/CO Resident Scope of Work HO / CO Resident Engineer Please advise the support hours for the Resident engineers. Refer corrigendum
Engineer- PAN
India / Pg.38
Scope of Work /
10.4, SOW for Please advise the number of branches managed by each Approximately 500 branches are being managed
650 [HO/CO Resident Scope of Work HG / €O Resident Engineer ;
- resident endineers currently
Engineer- PAN -
India / Pg.38 -
Scope of Work / X
10.4. SOW for Branch network support is part of this RFP.
651 |HO/COResident |  Scope of Work HO / €O Resident Engineer Can we assume that hands and feet support at Branchesand oo oy cor device support is not in
ATMs fs not In scope of the RFP.
Engineer- PAN scope.
India / Pg.38
Scope of Work /
652 9. Warranty & Scope of Work Can you please share the number of vendors / partners whe  |Bidder te refer Scope of work and Annexures
AMC/ATS Support, pe need to be managed, as part of the RFP scope. for details
{ Pg:13
Scope of Work /
653 9. Warranty & scone of Work Is Asset Management in scope of this RFP, If yes, please share |Yes, Asset management is part of this RFP.
AMC/ATS Support e details of tool used for Hardware asset management. Bank is currently using solution from Brainotix
7 Pg:13
:c:vp:r:;x: / If Hardware asset management is in scope of this RFP, please |Please refer Annexure-23, 24 for details. The
654 AMC ATS Support Scope of Work share volume details of equipment for which we need to do  |details other than as mentioned in RFP will be
/Pg:13 pRo asset management. shared with the Successful Bldder.
Scope of Work / is Software Assat management in scope. If yes please advise
655 9. Warranty & Scope of Work the tool used for the same. Please also share the Ust of ::;’ :;;tw;;:ka::ss::;l:lagi:::ntslslzltsiﬁ:?:;:‘f
AMC/ATS Support pe publishers, that need to be handled as part of Software asset y ¥ using
Brainatix
I Pgi13 management,
How are testing defects been tracked 7 Tracebility across REQ;
656 Scope of Work  [6,7 TEST CASES-DEFECTS? Test Automation 2 Presently Testing is not autornated
657 ic:iee;f.xz rl:: Scone of Work What tool s currently used for [P Address Management? This  |Bidder has to consider this as greenfield
P;ge 5 pe will help us designing migration and transition effort, deployment .
i As part of security products
Scope of Work / Management, Bidder should maintain
10.3.2. Network Network obfects definitions, review, while this requirement mentions WAF, annexure 23 does not  |Please refer Annexure-23 for details, The
658 |Security Scope of Work  [10.3.2.5 modify access control /filter rules, include any WAF in the inventory. Please clarify on the details other than as mentioned in RFP will be
Management / security policy optimization, devices covered under scope shared with the Successful Bidder.
Pg: 37 Services/Users/Hosts/IP filter rules in

firewall, [PS and WAF,
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Monitor the branch/offices/ATM
network finks & devices proactively with

Scope of Work / N Please provide the detailed inventory of the branch and ATM
10.4. SOW for :’e:l:,;irten?;m:;: U:J;z:slﬁa?u:: ed by network devices. This is required for monitoring and support  |Branch network support is part of this RFP.
659 |HO/CO Resident Scope of Work  [10.4.1 e P efforts. However end user device support s not in

Bank. Prepare daily branches/offices

Engineer- PAN Can we assume the support contract for alt these devices are [scope.

India 7 Pg.38 fsolation/downtime repart, weekly and out of scope of this RFP?

8. monthly link down reports as per pe

template provided by Bidder or Bank.

Scope of Wark /

10.4, SOW for N Branch network support is part of this RFP.

660 [HO/CO Resident | Scope of Work  |10.4.1 Pleasi confirm if the branch LAN/WLAN and WAN are in However end user device suppert is not in

- [scope?
Engineer- PAN scope.
India / Pg.38
Are the network monitoring tools Integrated with the present | .
661 Scope of Work ITSM tool for auto ticketing. If not, which team Is responsible B:::;i:fds ;o (ionsic:r:‘rtlTSM solution as
for alert moniteoring and ticket creation? & eployment .
Scope of Work / .
10.3. Network F_or Muly-function Devices covering switching, routing / . __|Please refer Annexure-16 for minimum resource

662 Scope of Work firewall, Is there a segregation of responsibilities for managing .

Management . requirements.
the network functions and security functions?

Services Support

Scope of Work:/

663 10.3. Network scone of Work What is the boundary of responsibility between S and service |Branch network support is part of this RFP. 5i
Management, pe providers for WAN support? to coordinate with I1SPs for link management.
Services Support

How Event management, is performed currently? Do we have
! i any évent management tool? Bidder should consider this as greenfield
664 |Scope of Work Scope of Work  |Annexure 2 - Table C, New tools Please share current rules and policy applied for deployment.
customizations currently?
How the hardware s currently getting monitored? What all fu;:t: trl: tr:;rgware s monitored through native
665 |Scope of Work Scope of Work  |Annexure 2 - Table C, New tools parameters are currenly monitored and what is the methed of *
integration? Please refer Annexure-23 for tool details,
We see refrence of NMS, Everest and NNM mentioned as
: Network monitoring tool. Please provide what Is current .
666 |Scope of Work Scope of Work  {Annexure 2 - Table C, New tools network monitoring tool fn use? What all netowrk elements Please refer Annexure-23 for toal details.
are currently monitored.
1. What is the current Capacity Management tool or reporting 1. Bldder to consider this as Green field
tool used by Bank Deployment.
. i |
ckdont nanaganent, Sysog server it 1 the Retenton [ F1OPOSedsoutonshould have capabiles 2
667 Annexure Annexure 25- Capacity Management s » 25108 mentioned in RFP.

policy / duation for metrics and logs?

3. All solutions fn new tools has to support high availability in
DC and high availability in DR or DC with high availability and
DR standalone? Anything needs to be considered NDR?

Bidder to comply with the RFP terms and
conditions.
3.Refer corrigendum.

g
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For Patching Management Solutfon, Is client looking for a

. consolidated tool for Patching across different server Proposed solution should have the capabilities
fiaB Scope of Work  |Scope of Work / 2.4.New Tools / Pg: 6 Operating systems or open for a different tool for each 05 as mentioned tn RFP.
flavor (Windows, Linux, Unix}?
. Is the patching solution also expected to extend for Patching .
669 Scope of Work  |Scope of Work / 2.4.New Tools / Pg: & End User Devices? Enduser device patching is out of scope.
Penalties : If the successful Bidder
carries out any activities without e
670 Section C / Page SLA & Penalties 4. SLA and Penalty for Applications, Infrastructure [Banks written approval the same will be z:zzeaigﬁi’;:"t::;)eﬁ:ﬂ:wwg:h ug:":::::: Mruuar:rrg"e( SLA will be applicable as per the pricrities
24 & Network operations / Sl No. 7 Planned Activities |treated as unplanned downtime and 2 X pe perup defined in the RFP.
clausee will be levied.
corresponding penalties as per Uptime
clauses will be levied
There are only 3 priorities defined in the table, Typical
market standard 15 4 priorities and Priority 3 aligns to Priority
Section € / Page 3 when compared to standards. Does this mean that there fs  [SLA will be appticable as per the priorities
671 26 SLA & Penalties _ |Priority of Incidents Priarity definitions no SLA for Priority 4 and hence no definftion has been defined in the RFP.
|provided 7 OR all incidents are categarised into three priorities
only 7
The uptime calc'l.llation should typically exclude any planned
downtime. However, there is no mention of this in the
formula for calculation and Contracted minutes of a month =
Section C / Page " . Number of days In that month * 24*60..Please clarify as The uptime Is calculated by excluding any
672 78 SLA & Penalties  |SLA for Uptime (mts means Minutes) Percentage Uptime Calculation elsewhere the following is mentioned planned downtime on a monthly basis
*3.1. The “Scheduled Business Operation Hours" for a given
time frame are calculated after deducting the planned
downtime,”
Automated incident respanse mechanism
673 Section C Generic Queries  |NA Incident Response Time SLAs Is automated incident response mechanism acceptable ? acceptable only for P3 incidents on case-to-
case basis with prior approval from the Bank,
For Hardware of new tools- After
completion of warranty peried and after
Section 8- deducting applicable penalties and ‘When are we required to furnish the Bank Guarantee? Is it
674 |Payment Payment Schedule {8.1 Payment Schedutes Liquidated damages. OR upon delivery of the Hardware or post Successful Before claiming the Warranty Payment
Schedule n submission of a Bank guarantee for |commissioning and Installation?
equivalent to 10% of the remainfng
payment,
- OEM Sofware/Tools License- After
successful completion of 3 months from
the date of production sign-off and after
deducting applicable penalties and When are we required to furnish the Bank Guarantee? Is it
675 Payment Schedule |B.1 Payment Schedules Liquidated damages, OR upon successful Go live? Before clafming the Warranty Payment
On submission of a Bank guarantee for
equivalent to 10% of the remaining
payment.
Section 12- Order
Order Cancellation/ It unclear as to what all can we recover upon Client's
676 zz“:i“?‘“"f“’ Y | Termination of |12.3 Termnation for Convenlence termination for Convenience. RFP only talks about 180 days :L’:\‘:l‘?;t:";"mply with the RFP terms and
Con:ra‘::t ° Contract Notice for Termination for convenience ons.
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¥

Bank expects that Bidder may conduct

'While we are ok with such expectation from Bank, however,
we wish to clarify Bank that Bidder can do investigation only

877 Disclaimer at Disclaimer Disclaimer Its tndependent investigation to arrive at basis RFP documents and Bank’s further clarification, So, in  [Bidder to comply with the RFP terms and
P.4/13% such scenario, if any material information reveals during conditions,
conclusion.
contracting phase, then Partfes must mutually agree to
address such situation including cost impact, if any.
While we are in principle agree to the clause, we expect
following fssues to be addressed under clause:
1. Termination for default must be only for material breach
Termination at [ Order Cancellation/ Bank expects termination for default by |situations.
678 |P.60-61 & Termination of ;i'::l::s:lause 6 of General Terms at P.63 for Risk serving notice and invoke Risk Purchase [2. Bank in afl cases furnish advance notfce of 30 days to :iot:::leitr{;:scomply with the RFP terms and
P.63/139 Contract rights rectify the error as notified before termination. )
3. Risk Purchase provision should be deleted.
4, Bidder should alse have a right of termination for materfal
breach by Bank.
‘The selected Bidder is expected to bring
Eﬁz:zg:mes ::‘;:mi?:’;;gi:?:? gtvg:r;erg::;egf ‘We request Bank to make it at mutually agreed cost, as at the
679 General Conditions |3.4 of General Tenms stage of bidding it is not. possible to assess cost impact of any |Refer corrigendum
Bidder at India, RBI, NPCI or any other regulatory future changes due to such grounds . .
P.62/139 body in a time bound manner without *
any additional cost to the Bank.
We wish to clarify that Bidder will supply all third-party
products on resale basis and Bank will sign EULA & EUMA with
OEMs, where all these rights will be ensured by OEMs, Hence,
we request deletion of these requirements from Bidder, as
bidder is not a product owner. Detailed rationale in this
regard has been provided at the end of list alongwith Bidder’s
Sales Agreement template for Bank’s review and suggestion, if
any.
- Also, we expect, that Bank should not impose an additional
penalty in this case prescribed under 10.2,
Banks expects from Bidder to give IP
680 IRR T P.63- General Conditions [10.1 & 10.2 of General Terms fnfringement warranty & indemnity with E::;:g;::: \::lqnf::yy::c:?o:dtitahvi:: :on:-ﬂi[::p?i[::llmnty Bidder to comply with the RFP terms and
64/139 ) . respect to third-party hardware & conditions.

software as well,

for services:

“THE PRECEDING ARE THE ONLY EXPRESS WARRANTIES
CONCERNING THE SERVICES, ANY DELIVERABLES OR
MATERIALS, OR THIS AGREEMENT, AND ARE MADE EXPRESSLY
IN LIEU OF ALL OTHER WARRANTIES, CONDITIONS AND
REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, INFORMATIONAL CONTENT, SYSTEMS
INYEGRATION, NON-INFRINGEMENT, INTERFERENCE WITH
ENJOYMENT OR OTHERWISE.™

There is no provision on protection of Bidder background IPR,
¢ N .

i‘iz
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We request Bank to:

1. Make this obligation mutual, as Bidder will also share its
confidential information with Bank; and

2. Delete indemnity provision, as this is not required for
protecting parties right for contractual commitments.

3. Further, we request following modifications as suggested
below:

“Nothing tn this Agreement will prohibit or timit either party’s
use of information (1) previously known to it without an
obligation not to disclose such informatfon, (1) independently
developed by or for it without use of Information, (iii)
acquired by it from a third party which was not, to the
receiver’s knowledge, under an obligation not to disclose such
information, or {iv) which is or becomes publicly available
through no breach of this Agreement; or (v) is required to be
disclosed under orders of Court of competent jurisdiction or
to fulfil tegal or regulatory requirements.

In additfon, we need clarity regarding personal data - [t's our
assumption that Service Provider will have no access to
Personal Data as such we do not require access for providing
services under this project. In case access of personal data
would require for rendering services then Bank musk have
security system in place to mask personal data before sharing
it with Service Provider or share anonymized data onky.

Bidder to comply with the RFP terms and
conditions.

HILMMMMHM@MMM
Bidder request to:

1. Delete clause 12.1.1 & 12.1.2. As explained above,
indemnity right is not required for protecting parties right for
contractual commitments, it is already protected under law.
2. There is reference of Liability cap provision to make
indemnity under clause 12.2.2 fs unlimited, whereas there is
no Limitation of Liability provision under RFP.

Hence, we request to include following Limitation of Liability
Provision:

“In no event will either party be lfable for any: {A)
consequential, incldental, indirect, special or punitive
damage, loss or expenses or business interruption, lost
business, lost profits or lost savings, or (B) loss or claim arfsing|
out of or in connection with Client’s implementation of any
conclusions or recommendations made by bidder based on,
resulting from, arising out of, or otherwise related to this
Agreement, ’

Except for breach under clause 12.2.2, In no event will either
party’s aggregate Hability arising out of or in connection with
this agreement or any breach hereof (whether under a theory
of contract, tort (including negligence), warranty or
otherwise} exceed the Total Contract Price.”

.|In additfon, we request Bank to Include carve out provisions

for the reason Bidder should not be made responsible for no
fault of bidder:

Bank expects indemnity for
681 gg’:‘dte;talj';sg General Conditions 11 of Generat Terms confidentiality obligatfon, and Is one
ak sided provision
Indemnity expectation of Bank under Cla
Indemnity at P.&64 Under clause 12.2.2 Bank referred some
682 57139 General Conditions |12 of General Terms Hability cap provision use 12.1.1 &
12.1.2 is very onerous; and
Responsibility of Bank expects from Bidder to comply
683 (Bidder at General Conditions |14.6 of General Terms with RBI Master guidelines on
P.66/13% outsourcing.

Bidder to comply with the RFP terms and
canditions.

We request Bank to share such guidelines for review, inputs
and also to inform Bidder what will be applicable to Bidder
under this project, as such Bidder is not a faw firm/tax
consultants/accounting agency to understand the regulations
and comply it accordingly.

Regulatory guidelines are available in public
domain, Bidder to comply with the RFP terms
and conditions.

o b
ot
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684

Right to Audit at
P.68-69/139

General Conditions

21 of General Terms

Audit. Right

While we agree fn principle about the requirement of audit
during term of contract, we request Bank to include the
additional provision:

Requirement is not clear as regards to
additional provision

685

Merger &
Acquisitions at
P.72/139

General Conditions

28.4 of General Terms

Entire Clause 28.4

While we are ok in principle with the requirements under this
clause, we request Bank in such case, without any caveat,
Bank mutually negotfate with Bidder to carry out work in
relation to pest merger integration and other additional
scope. As such, if merger will happen, it is bound to increase
the scope of services. Pls delete clause 28.4 to avold
ambiguity.

Bidder to comply with the RFP terms and
conditions,

686

Security & Bank's
Info Security
policy at P.72-73

General Conditions

29 & 30 of General Terms

Entire clause.alongwith Bank's Info
Security Policy

We request Bank to share such policy for our review and
mutually agree upon compliance requirements to
appropriately manage the same.

In addition, while two parties must mutuafly discuss and
review, we wish to clarify that Bidder should not be
responsible for security breaches due to existing system
vulnerabilities and thus must include below disclaimer to
avoid any ambiguity:

“Except with respect to vulnerabilities caused by Accenture’s
breach of its obligations under the Agreement, Bank is
responsible to remediate any vulnerabilities in Bank Data or
Bank systems at Bank’s cost. Bank may engage Accenture to
perform such remediation on Bank's behalf pursuant to
Contract. For clarity, such remedfation activities pursuant to
a Contract are not considered “Services™ under any other
SOW. In the event Bank fails to remediate a security
vulnerability in Bank Data or Bank systems, Accenture will not
be liable for the consequences resulting from such security
vulnerability, including a data security breach, except to the
extent such security vulnerabflity resulted from Accenture’s
breach of its abligations under the Agreement.” '

The details will be shared with the successful
Bidder. Bidder to comply with the RFP terms
and conditions.

687

New Clause

General Conditions

31 of General Terms

Applicable Law

We request Bank to include below clause to have clear
understanding between Bank and Bidder on Applicable Laws:
“Bidder shall comply with all applicable laws and regulations
that are applicable to Bidder’s organisation and as a provider
of services under this Contract.

Bidder to comply with the RFP terms and
conditions,

-688

GeM GTC

General Conditiorns

GTC applicability on RFP

RFF floated through GeM portal and
bidder will also have to comply with
GeM GTC terms

We request Bank to make only RFP terms applicable for the
current service requirements under bid, as GeM GTC is consist
of mix terms, mostly administrative and other general terms
squarely applicable for product supply or services, Service
requirements under this bid is mix of third-party product
supply alongwith AMC & ATC, managed services, and also
system integration services. In such case, it would be relevant
to govern contract by only RFP terms, to be mutually
negotiated & agreed between parties to avald complexity. We
would like to highlight that Buyer under GeM GTC allowed to
supersede ATC (RFP terms), if Buyer is of the view that RFP
terms would be more relevant for the service requirements.

Wherever similar clauses are there in RFP and
GeM GTC, RFP Terms Prevadls, Bidder ta comply
with the RFP terms and conditions.
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689

Pre-Contract
Integrity Pact -
Fall Clause at
P.6/6

General Conditions

Bank expects from bidder to give very
onercus price fall commitment.

We request Bank to delete FALL CLAUSE from Integrity Pact,
since it will not be practically feasible for Bidder to comply
with this requirement for the following reason:

1. This is not a requirement from CVC to include it under
Integrity Pact.

2, This is open and competitive tendering process, and Bank
will select the lowest price bidder after whole process, which
in any case will meet the objective of Bank on the commerctal
interest point.

3. In case, if this must have provision then we suggest
including below modified clause to [imit the applicability of
provisien during term of contract and only to govt/PSE entities
for similar systems/services:

“The BIDDER / SELLER / CONTRACTOR /SERVICE PROVIDER
undertakes that during the term of Contract it will not supply
fis not supplying similar product/systems /services at a price
lower than that offered in the present bid to any other Bank
or PSU or Government Department and §f it Is found at any
stage that during the term of Contract similar
product/systems /services was supplied by the BIDDER /
SELLER /CONTRACTOR/SERVICE PROVIDER to any other Bank
or PSU or Government Department, at a lower price, then that
very price, with due allowance for elapsed time, will be

i cost

690

General

General Conditions

Request forsigning resale terms as mentioned

Bidder to comply with the RFP terms and
conditions.

Resale Terms; -
- All Goods Including any hardware, software or 3rd party
material required for successful completion of the project will
be provided to the BANK on a resale basis. Bidder and BANK
shall execute a resale agreement in the form and format
provided with Bidder’s proposal.

- All terms and conditions corresponding to the Goods or
hardware, software or 3rd party material (such as delivery,

linspection, audit, performance, SLA, penalties, warranties,

liabilities, solution uptime, functional guarantee etc.) in the
RFP shall not apply to Bidder and shall be dealt under the
relevant documentation {EULA, Licensing term) between the
OEM and BANK. Far the purpose of clarity, Bldder shall have
no liability {including SLA, solution uptime, resolutfon time for
3rd party materials etc,} arising out of failure of any Goods or
3rd party materfal {including hardware/software).

- Bidder Wability under this RFP shafl be limited to 100% of fee
for Bidder's scope of wark only.

- Third Party Products: With respect to procurement of
licenses/hardware or any other third-party products/software
from the OEMs, we propose to have a reselling model in place
such that we resell such licenses to BANK based on the
attached terms and conditions of resale, (The detailed copy of
the attachment below is elaborated n the text given below)

- With respect to third party software or material to be

691

Scope of Work /
2.4.4 Table C:
Hew Tools Details
/ Page 6

Scope of Work

SLNo. 3

Bidder to comply with the RFP terms and
conditfons.

Does the bank have any preferred vendor for 1PAM solution?

Bidder to comply with the RFP terms and
conditions. ’
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Ne, for day to day operatfon these tool needs

Annexure 23 / Will bidder be required to take over the suppaort for tools such {to be used by SI.
692 |Tab: Tools Annexure as Everest NMS, NCCM, Algosec firewall analyzer and ClearPass
Information” TACACS Server Bidder to comply with the RFP terms and
conditions.
A total of 12,000 Man days equivalent of
change requests for in-scope Allied -
applications, Interfaces, hardware, and 12K man days are applicable for in-scope Allied
new tools shall be provided by the applications, Interfaces, hardware, and new
i} Bidder as per BOM and will be In this total 12K man days, what is the expected reserved tools. Man days will be utilized for change
693 |Paged Scope of Work \Annexure 2 - Section 5, 5.2 considered as part of TCO analysis of the|mandays requirement for New Tools? requests as per the husine;s requirement,
Bidder’s response. The Bank Bidder to comply with the RFP terms and
shall pay the same unit rate on pro-rata conditions.
basis for any additional man days during
the contract period.
Formulate adequate retention policies
of security event logs,
694 |Page 20 Scope of Work |Annexure 2 - Section 10, 10.2.5.84 based on the Bank's guidelines, Also  |What is the rention period for the logs? ::)‘:“:;:;;‘r":"m"'y with the RFP terms and
manage the log rotation of )
the event & application logs
Firewalls - Monitoring of CPU, Memory
. Utilization, TCP Firewall critical logs has to be processed and maintained in Yes , successful bidder has to manage &
695 [Page 38 Scope of Work | Annexure 2 - Section 10, 10.3.2.3 Connections, Interface utilization and  {Log Mgmt? maintafn the logs as per the Bank's policy .
Critical Logs
The Bidder should size highly scalabte
architecture including all necessary
Hardware's, Software’s, Database,
696 INA Annexure Annexure 25 - [PAM - 1 Operating System on a platform that Is it the IPAM requirement for 1M IP Address Mgmt or 1.2 Bidder to comply with the RFP terms and
should scale efficiently handling Milllon? cohditions.
minimum 13,00,000° IP Address both
1Pv4 & IPv6 together from day 1 of the
implementation.
The solution should have the ability to Scope of integration with NTP, AD server, DNS server,
integrate with other solutlons (but not |\ ey \yc TACACSs, RADIUS, SIEM, Incident Management
limited to) Uke NTP, AD server, DNS oo/ f 2™ 7 SR gement,
1 T
697 |NA Annexure Annexure 25 « IPAM - 47 server, NCCM,NWS, TACACS+, RADILIS, Pls let us know does the Sl have a consider a Sys log Refer corrigendum
SIEM, Incident Management, PM, Syslog
management as part of tool offering apart from the tools
server, SMTP, FOP3, and the
asked, if not pls elobrate the sys log management set up
corresponding logs has to be generated currently deploved at Bankl
and stored as per bank's requirement. ¥ deploy )
- SLA for the ITSM tool needs to be
provided by the 5[ as per the RFP, .
698 |Na Annexure Annexure 25-ITSM, 7 Bidder shall take the required support g::pe of work need to be clarified, what and all expected for E_::::ﬁ:i (t;scumply with the RFP terms and
§ |from ITSM OEM for abiding the scope of )
' |work.
Abllity to easily identify the affected
699 |NA Annexure ;r;::xm:eﬁ)lTSM, 8 (Change and Request Change Incidents (Cls) whenever a 22:: I:?;;;r{:g::::::gﬁ;::;'ge Incident, typically it is Refer corrigendum
ge change s made to a particular €I, 2
700 [NA Annexure Annexure 23-IT5M, 4 (Knowledge Management} Ability to create a knowledge article via Need clarification on what is fill-in-the-blank template Prapased salution should have the capabilities

a fill-in-the-blank template.

as mentioned in RFP.
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Offline development - Support for
development of offline workflows in the

Is the Offline development refered as staging server with in

Offline development here will refer that the
tool runs seamlessly even with no internet

701 [NA Annexure Annexure 25-{TSM 4{Orchestrator} ¥ s . |connection without compromising the quality
::ul ;2 ::actael env;i’:?;l:::: as per the Bank's DC? In case anything else please provide further detail. and 5o the user can access and store data
g req d . without a web connection,
The proposed solution should have the
’ ey ad ey o el i
additional modules for additional use-  [[s It encugh with REST API based integration for Futura else P Pe
70Z |NA Annexure Annexure 25-1T5M 11{Orchastrator) N . methads for integration.
cases and fntegrate with other OEM update on Type of APIs or integration support required.
Solutions in the future if required by the The details other than as mentioned in RFP will
bank. be shared with the Successful Bidder.
Required SMTP Server, SMS gateway and Whatsapp business
Solution to provide user feedback !
APIs has to be arranged by bidder or Bank will have its own Proposed solution should have the capabilities
703 |NA Annexure Annexure 25-1TSM, 6 (enterprise ticketing feature) lexperience via SMS WhatsApp/Email and we need to integrate? There could be Policy/Compliance |as mentioned in RFP.
from end user on ticket closure.
{ssue specially for Whatsapp
Solution must provide knowledge base
704 |NA Annexure Annexure 25-ITSM, 8{enterprise ticketing feature) [and should be Integrated with the Integration tool/APIs detail and scope required Proposed solution should have the capabilttfes
as mentioned In RFP.
overall knowledge repository,
How many
. Technician/Agents/Manager/Helpdesk/E |Number of Technician/Agents/Manager/Helpdesk/Engineers
705 [NA Generic Queries  |Genric - Sizing ngineers will access to will access to Resolve/Approve/Manage the Tickets Refer corrigendum
Resolve/Approve/Manage the Tickets
Approx. 11 Lakhs tickets were raised during
. . How Many Requesters/End Users will be . past one year.
706 |NA Generic Queries  |Genric - Sizing accessing the tool at a time Number of Concurrent Access to the ITSM System? Bidder to comply with the RFP terms and
condltians.
Approx. 11 Lakhs tickets were raised during
R Approx. or max Expected . past one year.
707 |NA Generic Queries  |Genric - Sizing Incidents/Tickets Per Day Number of incidents 7 tickets expected per day? Bidder to comply with the REP terms and
conditions,
Approx. or Max Events (from NMS/3rd
708 |NA Generic Queries [Genric - Sizing Party Application} to [TSM /Per Day? ﬁ‘;‘:ﬁi;ﬁf E:i;'ﬁnf’“;c::“s’ NCCM, SANS, and other B:ﬂgﬁ;i:f: ;2 clz"s‘de‘:t ITSM solution as
No. of SIEM Events/Day to the ITSM g place! & pLoyment .
Total number of IT and Non IT Assets required to be handled
:I:s; :)tfi;:ﬁz:ls e;eaglils;r;wﬁg:s inc?:, psg::int; :?n:;r;r: f:!DB for camplete Life Cycle Management but not Please refer Annexure-23,24 for details. The
£ £
709 [NA Generic Querles  |Genric - Sizing like interfaces/Ports of the device for  |Incident, Request relation? ::::;l; \?viﬂt‘:rt;;z a;uzigffﬁi;?::ei: REP will be
auto ticketing) AMC Tracking? .
Eol and EoS Management?
Annexure- 25
Technical Should be able to monitor the SAN/NAS Please refer Annexurg-23 for details. The
710 |Requirements - Annexure 41 - storage boxes and SAN switches/SAN Please specify make/model of SAN/NAS device detalls other than as mentioned in RFP will be
Sheet 3 SAMS Fabric.

Compliance

shared with the Successful Bidder.
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The praposed solution must have
capability to do tracking and recording

#";::::: rae[- L of application uptime and downtime as
} part of monftoring. It should monitor all o 2 ’
711 JRequirements Annexure 1 the bank's infrastructare across all sites Is DC and DR running in active-active or active-passive? DC & DR running in active-passive
Sheet 3 SAMS
. lcompti {DC, DR and NDR). The prcposed
mptance solution should support high availability
at DC & DR, it must be in sync.
Annex 2, Sow - b
712 |10.2, Page 16 of Scope of Work  |10.2,Page 16 of 52 . Bank require High Availability for all propased Refer comigendum
52 applications? -
Bank has variety of proprietary solutions
but not limited to 1BM Power, Oracle .
Server {Solarls based systems), HP Unix
st I Siefaim ey s el nars 23 o gt T
713 Introduction 5.3.Infrastructure management for DC, DR & NDR " Annexure 23 (inventory details) required. details other than as mentioned in RFP will be
Page#14 Huawei/ Hitachi/ Lenove/ HCL Intel
shared with the Successful Bidder,
based servers in order to support
applications mentioned under section
5.1. Kindly refer Annexure 23 for
complete hardware inventory.
Baseline for tools is required.Baseline to include details like,
714 |Page 6/52 Generic Queries  [Table C: New Tool Details genaric query how many assets to be monitored and managed, types of Refer corrigendum
assets involved etc.,
715 |Page 27/139 SLA & Penalties |S. Priority of incidents SLA for ticket calculation Is the calculation monthly, quarterly, half-yearly or yearly? Elic;e':[;::nmpiy with the RFP terms and
The term LD and Penatly shall mean the same
is LD and penalty same? Is penlaty capping of 20% of annual  [for the RFP. i
716 |Page 27/139 SLA & Penalties |6 6. SLA for Uptime (mts means Minutes) value applicable on LD too? Bidder to comply with the RFP terms and
conditions.
If the failure of any companent in any
haFdware/ network equipment /
product occurs more than 3 times in 6
717 |Page 204139 SLA & Penalties |6 months, such hardware/ network It #5 presumed cost of such replacements will be berne by Btddt?r to comply with the RFP terms and
customer on actuals? conditions.
equipment, the System Integrator to
recommend replacement of the subject
hardware/network device.
Resource can be from lead bidder and bidder
718 |Page 103/139 Annexure Annexure 16 Annexure 16 Min resource requirement 3" panr;ner L1/12/13 resources be factored for resource partner (partner confirming to bid eligibility
ppa criteria)
Total penalty per vear during the ; , Please refer Annexure-23 for details. The
719 |3.22, Page 12 SLA & Penalties |3.General SLA terms and Terminologies contract period shall not exceed more ;Vc-::arielsuest bank to share the fnventary along with Warranty detalls other than as mentioned in RFP will be
than 20% of the annual paybut € shared with the Successful Bidder.
Please refer Annexure-23 for details. The
720 |G, Page? General Conditions :opr:rn:rcial Template - AMC of Network, 'Which type for applfances are considered n this category detafls other than as mentioned in RFP will be
shared with the Successful Bidder.
Link monitoring tool with defined parameters to be monitored
721 Introduction in 1BM Scope. Do the Monitoring tool to be proposed from the |Link montoring tool available with Bank

S5l

101 of 22B




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of Syster integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

722

Introduction

Penalty against link failure from ISP shoud not be imposed

No penalty for link fallure on S

723

RFP 5.3 page 57

Acceptance of Offer

Port” refers to devices such as SFP and
QSFP. “Router” refers to devices but not
limited to Cisco, Juniper. “Firewall”
refers to devices but not limited to
Checkpoint, Fortigate. In order to
evaluate AMC, Warranty of the existing
hardware, Bidder needs to refer
“Summary”, “Core Network Devices”
and “DC DR NDR hardware Inventory”
sheets of Annexure-13.

We assume Network Swithcing/Routing devices are limited to
Cisco and Juniper, Firewall imited to Fortigate and
Checkpoint.

Please refer Annexure-23 for details. The
details other than as mentioned In RFP will be
shared with the Successful Bidder.

724

RFP 5.3 page 57

Acceptance of Offer

MNeed details of current devices under Warranty/AMC support
and end date. Else Serial numbers of devices required.

Please refer Annexure-23 for detalls, The
details other than as mentioned in RFP will be
shared with the Successful Bidder.

725

Page 8

Scape of Work

Annexure 2 - Section 5, 5.2

A total of 12,000 Man days equivalent of
change requests for in-scope Allled
applications, Interfaces, hardware, and
new tools shall be provided by the
Bidder as per BOM and will be
considered as part of TCO analysis of the
Bidder’s response, The Bank

shall pay the same unit rate on pro-rata
basis for any additional man days during
the contract perfod.

In this total 12K man days, what is the expected reserved
mandays requirement for New Tools?

12K man days are applicabte for fn-scope Allled
applications, Interfaces, hardware, and new
tools. Man days will be utilized for change
requests as per the business requirement.
Bidder to comply with the RFP'terms and
conditions.

726

Page 20

Scope of Work

Annexure 2 - Section 10, 10.2.5.84

Formulate adequate retention policies
of security event logs,

based on the Bank's guidetines. Also
manage the log rotation of

the event & application logs

What {s the rention period for the logs?

Bidder to comply with the RFP terms and
conditions.

727

Page 38

Scope of Work

Annexure 2 - Section 10, 10,3.2.3

Firewalls - Monitoring of CPU, Memory
Utilization, TCP

Connections, interface utilization and
Critical Logs

Firewall critical logs has to be processed and maintained in
Log Mgmt?

Yes , successful bidder has to manage &
maintain the logs as per the Bank's policy .

728

Page 38

Scope of Work

Annexure 2 - Section 10, 10.4.1

Monitor the branch/offices/ATM
network links & devices proactively with
tools like NNM and other proactive
network monitoring tools as provided by
Bank. Prepare daily branches/offices
isolatfon/downtime report, weekly and
monthly link down reports as per
template provided by Bidder or Bank

Will the bank provide the Sys log management set up or the Si
has to include the same as part of the tools offerings.

Syslog imptementation is not in scope of RFP,

729

Annexure

Annexure 25 - [PAM - 1

The Bidder should size highly scalable
architecture including all necessary
Hardware’s, Software’s, Database,
Operating System on a platform that
should scale efficiently handling
minimum 10,00,000 IP Address both
IPv4 & 1Pv6 together from day 1 of the
implementation.

Is it the |IPAM requirement for 1M IP Address Mgmt or 1.2
Million?

Bidder to comply with the RFP terms and
conditions.
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The solution should have the ability to
integrate with other solutions (but not
timited to) like NTP, AD server, DNS
server, NCCM,NMS, TACACS+, RADIUS,

Scope of integration with NTF, AD server, DNS server,
NCCM,NMS, TACACS+, RADIUS, SIEM, [ncident Management,
PIM, Syslog server?

730 |NA Annexure Annexure 25 - IPAM - 47 Pls let us know does the 51 havé a consider a Sys log Refer corrigendum
SIEM, Incident Management, PIM, Syslog management as part, of tool offering apart from the tools
sarver, SMTP, POP3, and the
lasked, if not pls elobrate the sys log management set up
corresponding logs has to be generated currently dent at Bankl
and stored as per bank’s requirement. ¥ ceploy )
‘The proposed solution must have
capability to store and maintafn historic | .
731 |a Annexure  |Annexure 25 - Capacity Mgmt - 14 dataas per RBI Data Retention Policy) |Retention policy / duation for metrics and logs? Bidder to comply with the RFF terms and
. conditions,
and also able to generate analytic report
based on the user requirement.
Is it means all solutions in new tools has to support 1:1 ( high
732 (NA Annexure Annexure 25 - Capacity Mgmt - 15 :;:': T&Tﬁi so{::g’g ;hg:ld support availability) in DC and 1:1 {high availability} in DR or DC with [Refer corrigendum
s ty : high availability and DR standalone?
: Requirement of DC, DR deployment for |ls the solutions to cover DC with HA and DR as per the RFP
733 |NA Generic Queries | Genric - Sizing the New Tools understanding. Anything needs to be considered NDR? Refer corrigendum
Bidder should notify the affected end
Customer needs to provide the Asset and Owners, Users, The details other than as mentioned in RFP will
734 |Page 35 Scape of Wark  Annexure 2 - Section 10, 10.2.13.4 users before undertaking Service Association for impact analysis and notfication. be shared with the Successtul Bidder.
any data management actions
The Solution should have a process
driven workflaw which will incorporate |, .
actions (but not timited to) routing of Will bank already has clearty defined catalogue items and Yes, the successiul bidder needs to have
735 |NA Annexure Annexure 25-iT5M™, 1 request, setup of service desk, SLA workflows will be provided at the time of implementation or discusstons with respective stakeholders and
' mana e:-nent electrontc ri UE’.'St Do we need to discuss with corresponding team and need to enare th kil
s ? €q make workflow after discussion? prepa & workfow.
appravals by actionable e-mail, SM5
alerts.
’ SLA for the ITSM tool needs to be
provided by the Sl as per the RFP. "
736 INa JA—— Annexure 25-TTSM, 7 Bidder shall take the required support gE:pe of work need to be clarified, what and all expected for 5;1:1;; :z scumply with the RFP terms and
from {TSM QEM for abiding the scope of '
work.
The solution should be able to support. -
3 Need clarification whether announcement is enough for Propased solution should have the capabilities
737 [NA Annexure Annexure 23-T5M, 11 hot topic o news flash window within Internal Bank News or what kind of news flash is expected?  {as mentioned in RFP.
the graphical user interface.
For integrations with other EM5/NMS
tools, various options for Integration Please refer Annexure-23 far details. The
738 (MNA Annexure Annexure 25-ITSM, 21 should be provided by the ITSM solution |Need the details of existing solutfon list and integration scope [details other than as menticned tn RFP will be-
{but not limited to}- APls, web services, shared with the Successful Bidder.
SDKs,
External Chat window required and after chat Agent will
739 s A rnexure 25-Tsh. 27 The SUPpOrt person can Interact i+ [search the ticket and Copy the chat? Or s it ntermal Inbuitt | The detall other than as mentioned In RFP will
nexure nexure ' add thosa chat uanscri ts it the ticket. Chat with in ticket window will work se no need to copy any |be shared with the Successful Bidder,
P thing, chat will be considered specific to ticket.
Annexure 25-1TSM, 22{Incident and Event The solution should integrate the call Need the details of call tracking and ticketing toot and Bidder to comply with the RFP terms and
740 |NA Annexure ' tracking and ticketing. It should be able

Management)

to track logged calls.

integration scope

conditions.
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Ahility to support highly flexible routing
of incidents based on available Successful bidder needs to have discussions
741 |NA Annexire ::;:x::::ni;”m’ 22(Incident and Event resources located across multfple sites I:s: l:;e;li::tictlge;;c:i:sl;r:: ;omft:r:;‘g :i:cr; 1thas to be witth respective stakeholders and prepare the
2 and other factors, such as time of day, g ginee bt warkflow.
tiered service values,
Ability to easfly Identify the affected
742 |NA Annexure mnexure 15{ ITSM, 8 (Change and Request Change Incidents (Cls) whenever a Eng mgﬁ:;a{:emc:;rr:;::;‘;::; ge Incident, typically it is Refer corrigendum
nagement} change is made to a particular Cl. Bu
. The proposed solution should have the
743 [NA Annexure Annexure 25-1T5M, 31{Problem Manageme'nt) Inh:\;zidutz ;::i;k with third party ::Ie:;’;[eo:e::h:fn; rr: party knowledge base and possible capability to integrate with third party
8 : knowledge bases as per Bank's requirements,
Abillity to create a knowledge article via . Proposed solution should have the capabilities
744 |NA Annexure Annexure 25-ITSM, 4 (Knowledge Management) a fill-in-the-blank template. Need clarification on what {s fitl-in-the-blank template as mentioned n REP.
Offline development here will refer that the
Offline development - Suppart for
An A 25.TTSM 4(Orchestrator) development of offline workflows in the |ls the Offline development refered as staging server with in _mlnﬂfofﬁéﬁ?c?;nrmnt’l; 0 i;::m::u
745 [NA nexure finexure (Or tool in local enviranment as per the Bank's DC? In case anything else please pravide further detail. pro S quality
target state requirement. and so the user can access and store data
ra e ) |without a web connection,
The proposed solution should have r.h_e The offered tool must support all the industries
roadmap and the facility of on boarding best practices / onen standard methads for
An 25-7SM 11(Orchestrator) additional modules for additional use-  [ls it enough with REST API based integration for Future else int ]::hn pen
746 [NA Annexure nexure cases and integrate with other OEM update on Typa of APIs or integration support required. ega ls' i
. Solutions in the future If required by the The detalls other than as mentioned in RFP wil
bank. be shared with the Successful Bidder.
At present Bank ts having RSA SIEM solutien.
747 [NA Amnexure  |Annexure 25-ITSM, 19(Canfig Managerment) The propased solution should Integrate |0 yho derafls of SIEM solution, SCOPE of SIEM Integration  |The detalls other than as mentioned in RFP will
with SIEM solution.
be shared with the Successful Bidder.
Required SMTP Server, SMS gateway and Whatsapp business
A A 25-ITSM, 6 (enterprise ticketing feature} :ilu':::;z: 3;:?:\: Iﬁ;fEEdb?Ec;aﬂ APIs has to be arranged by bidder or Bank will have its own Proposed solution should have the capabilities
748 |NA fnexiire nnexure ' i 8 pe N o and we need to integrate? There could be Policy/Compliance |as mentioned in RFP.
from end user on ticket closure.
issue specially for Whatsapp
solution must provide knowledge base
749 |HA Annexure Annexure 25-1TSM, 8{enterprise ticketing feature} |and should be integrated with the Integration tool/APls detail and scope required Proposed solution should have the capabilities
as mentioned in RFP.
overall knowledge repository.
How many
Technician/Agents/Manager/Helpdesk/E |Number of Technictan/Agents/Manager/Helpdesk/Engineers
750 NA Generic Querles | Genric - Sizing ngineers will access to will access to Resolve/Approve/Manage the Tickets Refer corrigendum
Resolve/Approve/Manage the Tickets
Approx. 11 Lakhs tickets were raised during
How Many Requesters/End Users will be . past one year.
751 |NA Generic Queries  |Genric - Sizing Laccessing the tool at a time Number of Concurrent Access to the [T5M System? Bidder to comply with the RFP terms and
conditions,
Approx, 11 Lakhs tickets were raised during
Approx. ar max Expected » past one year.
752 |NA Generic Queries  |Genric - Sizing incidents/Tickets Per Day Number of incidents / tickets expected per day?

Bidder to comply with the RFP terms W,
s

conditions.
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Approx. or Max Events (from NMS/3rd

Number of Events from NMS, NCCM, SAMS, and other

Bidder has to consider [TSM solution as

753 |NA Generic Querfes | Genric - Sizing ::ﬁfﬁgﬁsgégarﬁ? :::r[%i{? manitoring tools fn place? greenfield deployment .
Total number of IT and Non 1T Assets required to be handled
No. Of Assets registration in the system [in iTSM CMDB for complete Life Cycle Management but not
. - {asset includes all Devices, companents (limited to, Details of assets will be shared with the
754 |NA Generlc Queres  |Genrlc - Sizing like interfaces/Ports of the device for  |Incident, Request relation? succesful Bidder
auto ticketing) AMC Tracking?
Eol and EoS Management?
755 [NA Generic Queries  |Genric - Sizing :s?:ha;fg(;:::q&n::fo?i:teeigm?ed Number of Applications needs to be integrated and scope? Query not clear.
756 {NA Generic Queries [Genric - Sizing E;:hrel_&u;:egrﬂss : ::g:: it::irgg pC and DR deployment. for new tools? Refer corrigendum
The Bidder will be the single point of
contact/reference to the Bank. The
Bank will enter into agreement with the
selected Bidder only. However, the
Bidder as well as other Partners/OEMs
8. Scope of Work T;:;;;::f::_‘nt::ﬂg :f:::‘;z:;:x;;‘e Bidder submits that where COTs are included in as part of the

757 B. Introduction scope of Work 8.1 Brief scope of work OEM for risk mitigation in meeting the services the standard licencing terms will apply and the Bidder|Bidder to comply with the RFP terms and

page 16 8.1.9 will facilitate the agreement between the Bank and the third- |conditions.
deliverables, implementation and other ovided
service commitments as per the RFP, party p : N b
the Bidder makas to the Bank under the
proposed contract. If requested by the
Bank, the Bidders miust share a copy of
the back-to-back arrangement with
OEM, with the Bank,
3.16.Bidder needs to arrange to
replace the existing Infrastructure and
C. Deliverables, rietwork device with equivalent or
Service Level higher configuration in case:

758 Agreements SLA & Penalties 3.General SLA terms and Termingtogies 3.16.1.End of Support declared by the (It is the Bidder’s understanding that where such replacement |Yes, understanding is correct.Bidder to comply
{SLAs) & ’ 3.16 respective OEM fs necessary additional charges may apply. Please confirm. with the RFP terms and conditions.
Penalties 3.16.2.Hardware is obsolete
Page 22 3.16.3.Hardware faflure/faulty/wear

and tear (replacerment by bidder, if
supplied by the bidder)
C. Deliverables, The Bidder propose that terms of the escrow arrangement and
Service Level the grounds for release of the source code of any software
reements - shall be governed by the terms of the license agreement Bidder to comply with the RFP terms and
759 f\:LAs) & 5LA & Pemalties (15, Defect Liability entered between the Bank and the respective software " |conditiens.
Penalties vendor. The Bidder shall in it's capacity as a shall facilitate
Page 45 the discussion between the SW vendor and the Bank

=
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760

. Deliverables,
Service Level
Agreements
{SLAs) &
Penalties

Page 46

Escrow

19.6 Escrow arrangement during Contract Perfod

The Bidder shall provide complete and
legal documentation of all subsysterns,
licensed operating systems, licensed
system software, and ficensed utility
software and gther licensed software.
The Bidder shall also previde licensed
software for all software products
whether developed by it or acquired
from others. The Bidder shall also
indemnify the Bank against any levies /
penalties on account of any default in
this regard.

The Bidder seeks deletion of the clause 19.6

Bidder to comply with the RFP terms and
conditfons.

761

EOwnership &
Awarding of
Contract

Page 59

Pricing

Pricing
11.4

From the date of placing the order till
the delivery of the systems, if any
changes are brought in the dutfes such
as excise/customs by the Government
resulting in reduction of the cost of the
systems, the benefit arising out of such
reduction shall be passed on to the
Bank.

Any increase or decrease In excise/ customs resulting in
increase or decrease In costs shall be passed on to the Bank.

Bidder to comply with the RFP terms and
conditions,

762

F.Ownership &
Awarding of
Contract

Page 60

Order Cancellation/
Termination of
Contract

Order Cancellation/ Termination of Contract
12.1

The Bank reserves its right to cancel the
entire / unexecuted part of the
Purchase Order at any time by assigning
appropriate reasons and recover
expenditure incurred by the Bank in
addition to recovery of liquidated
damages in terms of the contract, in the
event of ane or more of the following
conditions:

12.1.1.0elay in delivery of services in
the specified period.

12,1.2.Serfous discrepancies noted in
the inspection.

12.1.3.Breaches in the terms and
canditions of the Qrder,

We request that both parties be given the Right to Terminate.
Additionally, if the Bank cancels a Purchase Order, this should
be the Bank's sole remedy and not in addition to liquidated
damages. Termination for cause should also anly be for
material breach of the contract after giving the Bidder a
reasonable cure period of not iess than 30 days. In event of
such termination, the Bank should be required to pay for all
products and services supplied by the Bidder up-till the date
of termination. Bidder therefore seeks the following
amendments:

The Bank reserves its right to cancel the entire / unexecuted
part of the Purchase Order at any time, after providing the
Bidder with a reasonable opportunity to remedy any breach or
delay, by assigning appropriate reasons and recover
expenditure fncurred by the Bank fn addition to recovery of
liquidated damages in terms of the contract, in the event of
one ar more of the following conditions:

12.1.1.Material Delay 1n delivery of services in the specified
period resulting in a materiat breach.

12,1.2.5erfous discrepancies noted in the inspection resulting
in a materfal breach.

12.1.3.Material Breaches in the terms and conditions of the
Order.

Bidder to comply with the RFP terms and
conditions.
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The Bank reserves the right to cancel
the contract placed on the selected
Bidder and recover expenditure incurred
by the Bank on the following
circumstances:

12,2,1.Non submission of acceptance of
order within 7 days of order.

12.2.2 Excessive delay In execution of
order placed by the Bank.

12.2.3.The selected Bidder commits a
breach of any of the terms and

Termination for cause should also only be for materfal breach
of the contract after ghring the Bidder a reasonabie cure
period. In event of such termination, the Bank should be
required to pay for all products and services supplied by the
Bidder up-till the date of termination. Bidder therefore seeks
the following amendments:

The Bank reserves the right to cancel the contract placed on
the selected Bidder, after providing the Bidder a reasonable
cure period of not less than 30 days to remedy any breach or
delay, and recaver expenditure incurred by the Bank on the
following circumstances;

i‘ Ov;r:ersh:p & Order Cancellation/ Order C llation/ Termination of Contract conditions of the bid. Bidder t Iy with the RFP te d
763 [com e Termination of u’_:r ancellation/ 1ermination of Contrac 12.2.4.The Bidder goes fnto liquidation |12.2.1.Non submission of acceptance of order within 7days |20 & MRy Y0 & ms an
Page 60 Lontract voluntarily or otherwise, of order resulting in a material breach.
12,2.5.An attachment s levied or 12.2.2.Excessive deldy in execution of order placed by the
continues to be levied for a period of 7 [Bank resulting in a material breach.
days upon the effects of the bid. 12.2.3.The selected Bidder commits a material breach of any
12.2.6.The progress made by the of the terms and conditions of the bid. )
selected Bidder is found to be 12.2.4.The Bidder goes Into liquidation voluntarily or
unsatisfactory. otherwise,
12,2.7.1f deductions on account of 12,2.5.An attachment is levied or continues to be levied for a
liquidated Damages exceads more than |perfod ef 7 days upon the effects of the bid.
the maximum cap as defined elsewhere |12.2.6.The progress made by the selected Bidder is found to
in the RFP, be unsatisfactory.
12.2.8.1f found blacklisted by any Govt. [12.2.7.lf deductions on account of liquidated Damag
epartment / PS R excesd e tha c X a defined elsewhere in
In case the selected Bidder fails to
Eémﬁ:':fs, rder Cancellation/ CO':\:: clt ar;hevt;:t :s il stipullqated h Bidd: tst for deletion of the risk hi lause. Th
Order Cancellation schedule, the Bank reserves the right to er reques! or deletion of the risk purchase clause, The
764 f;g‘:see)m; nts Termination of ?{d:r Cancellation/ Termination of Cor}tmct get it conducted by alternate sources at |Bank has the right to claim damages in case of termination of glifi?tri;zsmmply with the RFP terms and
Penalties Contract - the risk, cost and responsibility of the  [the contract. )
Page 60 selected Bidder by giving 7 days prior
. notice to the Bidder.
After the award of the contract, if the
selected Bidder does nat perform
satfsfactorily or delays execution of the
contract, the Bank reserves the right to
get the balance contract executed by
another party of its choice by giving one
month notice for the same. In this
F.Ownership & event, the selected Bidder is bound to
Awarding of Order Cancellation/ Order Cancellation/ Termination of Contract make good the additional expenditure, Bidder requestst for deletion of the risk purchase clause. The Bidder to camply with the RFP terms and
765 Termination of | Bank has the right to claim damages In case of termination of
Contract Contract 12,5 which the Bank may have to Incur to the contract. conditions.
Page 61 carry out for the execution of the

balance of the order/contract. Such
additional expenditure shall be incurred
by the Bank within reasonable limits &
at comparable price prevailing in the
market. This clause fs also applicable, if
for any reason, the contract is
cancelled.
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‘We request the removal of the right to set-off, as Bidder’s
The Bank reserves the right to recover  [position is that set-off sheuld only be used as an
F.Ownership & Order Cancellation/ any dues payable by the selected Bidder |administrative convenience, The Bank shall be entitled to set
766 Awarding of Termination of Order Cancellation/ Termination of Contract from any amount cutstanding to the off against liquidated amounts or amounts relating to a clalm |Bidder to comply with the RFP terms and
Contract Contract 12.6 credit of the selected Bidder, including [that the Bidder does not dispute or have been formally conditions.,
Page 61 the pending bills and security deposit, if |adjudicated in favour of the Bank, any cverdue payment of
any, under this contract. the Bidder, fncluding the Default Interest applied to overdue
payment.
In addition to the cancellation of
purchase order, the Bank reserves its
FOwnership & Order Cancellation/ right to Invoke the Bank Guarantee or
Awarding of QOrder Cancellation/ Termination of Contract foreclose the Securlty Deposit given by |Bidder requests that termination / cancellation be the only  {Bidder to comply with the RFP terms and
767 Termination of
Contract 12.7 the Bidder towards nonperformances/non{remedy available to the Bank for material breach. conditions,
Contract
Page 61 compliance of the terms and conditions
of the contract, to appropriate towards
damages.
3.4, The selected Bidder is expected to
bring and implement any technology
- G. General Responsibilities of the Selected Bidder required or as per the directive of Any fmpact, on the cost of services shall be mutually agreed
768 |Conditions General Conditions 1.4 Government of India, RBI, NPCl or any through change control mechanism Refer corrigendum
Page 62 ) other regulatery body fn a time bound
manner without any additional cost to
the Bank.
Bidder seeks deletion of this clause as this is sufficiently
covered under the Audit provisions contained in the General
Conditions. Further, - Audits shall be conducted only to verify
if Bidder Is performing services in accordance with the service
levels.
= A third party auditor may be appointed only with the mutual
Bank at fts discretion may verify the consent of the parties on a non-contingent basis after he has
accounts and records or appoint third  (executed a confidentiality agreement with the Bidder.
G. General party for verification including an = The audit shall be conducted solely at Customer's cost and
769 |conditions General Conditions Inspection of Records auditor for audit of accounts and expense, Bidder to comply with the RFP terms and
Page 63 5 records including Hardware, Software & | - Bidder is not obligated to share any information relating to |canditions.
other items provided to the Bank under |Bldder’s costs, Bidder proprietary data, confidential
this RFP and the selected Bidder shall  [information of Bidder's other customers and internal audit
extend all cooperation in this regard.  |reports of the Bidder,
- Such audit, shall be conducted {a) upon thirty days prior
written notice to Bidder; (b) no more than once each calendar
year; (c) only in relation to the previous twelve months’
activities; (d) durlng normal business hours; and {e) to the
extent it does not interfere with Bidder's ability to perform
the Services in accordance with the Agreement,
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G. General
Canditlons
Page 63

General Conditions

Negligence
6

In connection with the work or
contravenes the provisions of General
Terms, If the selected Bidder neglects to
execute the work with due diligence or
expedition or refuses or neglects to
comply with any reasonable order given
to him in writing by the Bank, in Such
eventuality, the Bank may after ghing
notice In writing to the selected Bidder
calling upon him to make good the
faflure, neglect or contravention
complained of, within such times as may
be deemed reasonable and In default of
the sald notice, the Bank shall have the
right to cancel the Contract holding the
selected Bidder liable for the damages
that the Bank may sustain in this behalf.
Thereafter, the Bank may make good
the failure at the risk and cost of the
selected Bidder.

We request deletion of this clause. This is sufficiently
covered under termination for material breach.

Bidder to comply with the RFP terms and
conditions.

&

rra

G. General
Conditions
Page 63

General Conditfons

Assignment
7.1

The selected Bidder shall not assign to
anyone, in whole or in part, its
obligations to perform under the
RFP/contract, except with the Bank's
prior written consent.

We request that the clause be amended as follows to be made
mutual:

INeither Party The selected Bidder shall assign to anyone, in
whole or in part, its obligations to perform under the
RFP/contract, except with the Bank's other Party’s prior
written consent.

Bidder to comply with the RFP terms and
conditions.

772

G. General
Conditions
Page 63 .

General Conditlons

9. Guarantees

The Bidder should guarantee that the
hardware items delivered to the Bank
are brand new, including all
components. In the case of software,
the Bidder should guarantee that the
software supplied to the Bank includes
all patches and updates and the same
are licensed and legally obtained. All
hardware and software must be supplied
with thelr original and complete printed
documentation.

Bidder requests that the term guarantee Is replaced with
warrants.

Bidder to comply with the RFP terms and
conditions.

i b

e b

PP —"
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G. General
Conditions
Page 63

General Conditions

10.1

Intellectual Property Rights

Bidder warrants that the inputs provided
shall not infringe upon any third-party
intellectual property rights, including
copyrights, patents, and other
intellectual property rights of any
nature whatsoever, Bidder warrants that
the deliverables shall not infringe upon
any third-party intellectual property
rights, including copyrights, patents and
other intellectual property rights of any
nature whatsoever, The Bidder should
ensure that the Hardware and Software
supplied to the Bank shall not infringe
the third-party intellectual property
rights, if any, The Bidder must ensure
that third party rights are not infringed
even fn case of equipment, /software
supplied on behalf of consortium as
Bidder.

Bidder seeks deletion of this clause. Bidder offers to
indemnify the Bank from third party infringement. claims of
copyright and patent, but does not offer a warranty to this
effect.

Bidder to comply with the RFP terms and
conditions.

774

G, General
Conditions
Page 64

General Conditlons

1.1

Confidentiality and Non-Disclosure

The selected Bidder shall take all
necessary precautions to ensure that all
confidential Information is treated as
canfidential and not disctosed or used
other than for the purpase of project
execution, The selected Bidder shatl
sultably defend, indemnify Bank for any
loss/damage suffered by Bank on
account of and to the extent of any
disclosure of the confidential
information. The selected Bidder shall
furnish an undertaking as given in
Annexures - 17.

Bidder cannot offer an indemnfty for breach of confidentiality
obligations. We suggest that the clause be amended as
follows:

The selected Bidder shall take all necessary reasonable
precautions to ensure that all confidentfal information is
treated as confidential and not disclosed or used other than
for the purpose of project execution. The selected Bidder
shall suitably defend, indemnify Bank for any loss/damage
suffered by Bank on account of and to the extent of any
disclosure of the confidential information. The selected
Bidder shall furnish an undertaking as given in Annexures - 17.

Bidder to comply with the RFP terms and
conditions.
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The Bidder shall keep and hold the Bank
indemnified and harmless from time to
time and at ali times against all actions,
proceedings, claims, suits, labilities
(including statutory liability), penalties,
demands, charges, costs {(Including legal
costs) and expenses, damages, losses
and any other expenses which may be
caused to or suffered by or made or

Bidder seaks deletion of this clause. Bidder cannot indemnify
the Bank from breach of the terms of this RFP, and Bidder

775 g;;‘:gi;a: General Conditions 121 taken against the Bank arising cut of: :L:I:‘:-ss not offer an indemnity for contravention of applicable glc:’c‘ljc::f;:;comply with the RFP terms and
Page 64-6 indemntty 12.1,1,The breach, default or non-
performance of undertakings,
warranties, covenants, or obligations by
the Bidder.
12.1.2.Any contravention or Non-
compliance with any applicable laws,
regulations, rules, statutory or tegal
requirements by the Bidder.
£
Bidder seeks to amend clause 12.2 as follows: -
12.2,The Bidder shall indemnify,
protect, and save the Bank agafnst all  [12.2.The Bidder shall indemnify, protect, and save the Bank
claims, losses, costs, damages, against all actual and direct claims, losses, costs, damages,
expenses, action suits and other expenses, action sufts and other proceedings, resulting from
G. General 12.2 proceedings, resulting from the third party infringement of any law pertaining to patent,
776 Cc‘m ditions General Conditions ) infringement of any law pertaining to  [trademaris, copyrights or such other statutory infringements |Bidder to comply with the RFP terms and
Page 65 Indemnity patent, trademarks, copyrights or such  |in respect of Solution/Setvice supplied by them, by paying all |conditions.
other statutory infringements in respect [amounts finally awarded by a court against the Bank or
of Solution/Service supplied by them.  |included in a settlement approved by Bidder, provided that
Bank promptly (i) notifies Bidder in writing of the
claim, (if) supplies information requested by Bidder, and (iii)
allows Bidder to control, and reasonably cooperates in, the
o Defense and settlement, including mitigation efforts.
12.2.2.The limits specified in above .
clause shall not apply to claims made by |Bidder seeks to amend the clause as follows:
. General 12.2.2 ::fe n?};:;’::lr:fﬁﬁﬁz;uiﬁ;;e rty The limits specified in above clause shall not apply to claims
' . e made by the Bank/third parties in case of infringement of Bidder to comply with the RFP terms and
T77 |Conditions General Conditions rights or for claims reiating to the loss Intellectual property rights of patent and copyright or for conditions
Page 65 Indemnity or damage to real property and tangible )

persoial preperty and for bodily injury
or death and in these cases the Hability
will be unlimited.

claims relating to the loss or damage to real property and
tangible personal property and for bodily injury or death. and
in these cases the Uability will be unlimited.

Pt s
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G. General
Conditions
Page 65

General Conditions

12.3

Indemnity

12.3.The limits specified in above
clause shall not apply to claims made by
the Bank/third parties in case of
infringement of Intellectual property
rights or for claims relating to the loss
or damage to real property and tangible
personal property and for bodily injury
or death and in these cases the liability
will be unlimited,

Bidder seeks to amend the clause to the effect that the Bank
be liable for death of bodily injuries caused by the Bank as
such claims cannot be limited by law:

The limits specified in above clause shall not apply to claims
made by the Bank/third parties fn case of infringement of
Intellectual property rights or for claims relating to the loss or
damage to real property and tangible persenal property and
for bodily infury or death and in these cases the lability will
be unlimited.

Bidder to comply with the RFP terms and
conditions.

779

Additional clause
propoesed

General Conditfons

Limitation of Liability

Bidder’s entire UabHity for all claims
related to the Agreament will not
excead the amount of any actual direct
darnages incurred by Client up to the
amounts paid (if recurring charges, up
to 12 months’ charges apply) for the
product or service that is the subject of
the claim, regardless of the basis of the
claim, The Bidder will not be liable for
special, incidental, exemplary, indirect,
or economic consequential damages, or
last profits, business, value, revenue,
goodwill, or anticipated savings.

Bidder’s entire liability for all clalms related to the Agreement
will not exceed the amount of any actual direct damages
incurred by Client up to the amounts paid (if recurring
charges, up to 12 months® charges apply) for the product or
service that is the subject of the claim, regardless of the basls
of the ctaim. The Bidder will not be Uable for special,
incidental, exemplary, indfrect, or economic consequential
damages, or lost profits, business, value, revenue, goodwill,
or anticipated savings.

Bidder to comply with the RFP terms and
conditions.

780

G. General
Conditions
Page 66

General Conditions

14.5

Responsibitity of the Bidder

The Bidder represents and acknowledges
to the Bank that it pessesses necessary
experience, expertise and ability to
undertake and fulfit its obligations,
under all phases involved in the
performance of the provisions of this
RFP. The Bidder represents that all
software and hardware to be supplied in
response to this RFP shall meet the
requirement of the solution/service
proposed by the Bidder. The Bidder shall
be required to independently arrive at a
solution, which is suitable far the Bank,
after taking into consideration the effort
estimated for implementation of the
same. If any services, functions or
responsibilities not specifically
described in this RFP are an inherent,
necessary or customary part of the

deliverables or services and are required
for proper performance or provision of

The scope of services and the requirements of the solution
should be clearly defined, so that the Bidder is able to offer s
proposal that meets all the express requirements. Bidder
seeks the following amendment:

The Bidder represents and acknowledges to the Bank that It
possesses necessary experience, expertise and ability to
undertake and fulfil its obligatfons, under al[ phases involved
in the performance of the provisions of this RFP. The Bidder
represents confirms that all software and hardware to be

the selution/service proposed by the Bidder. The Bidder shall
be réquired to independently arrive at a solution, which s
suitable for the Bank, after taking into consideration the
effort estimated for implementation of the same. If any
services, functions or responsibilities not specifically
described in this RFP are an inherent, necessary or customary
part of the deliverables or services and are required for
proper performance or provision of the deliverables or
services In accordance with this RFP, they shall be deemed to
be included within the scope of the deliverables or services,

the detiverables or services in
accordance with this RFP, they shall be
deemed.to be included within the scope
of the deliverables or services, as if such
services, functions or responsibilities

as 1f such services, functions or responsibilities were
specifically required and described in this RFP and shatl be

|provided by the Bidder at no additional cost to the Bank. The

Bidder also acknowledges that the Bank relies on this
statement of fact, therefore neither accepting responsibility

were specifically required and described |

|for. nor relieving the Bidder of responsibility forthe

supplied in response to this RFP shall meet the requirement of |-

Bidder to comply with the RFP terms and
conditions.
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The selected Bidder has to get itself
annuatly audited by internal/ external
empanelled Auditors appointed by the
Bank/inspecting official from the
Reserve Bank of India or any regulatory
authority, covering the risk parameters
finalized by the Bank /such auditors in
the areas of products {IT
hardware/software) and services
provided to the Bank and the selected
Bidder 15 required to submit such
certification by such Auditors to the

Bidder shall not obligated to share any information relating to

781 g;:d?;::l General Conditions 21, Right to Audit Bank, The selected Bidder and or Bidder's costs, Bidder proprietary data, confidential Bidder to comply with the RFP terms and
Page 68 211 his/their outsourced information of Bidder's other customers and Internal audit conditions.
agents/subcontractors (if allowed by the|reports of the Bidder.
Bank) shall facilitate the same. The )
Bank can make its expert assessment on
the efficiency and effectiveness of the
security, control, risk management,
governance system and process created
by the selected Bidder, The selected
Bidder shall, whenever required by the
Audftors, furnish all relevant
information, records/data to them. All
costs for such audit shall be borne by
the Banlu
If the Bank undergoes a merger, amalgamation, take-cover,
cansolidation, reconstruction and change of ownership this
RFP/Contract shall be considered to be assigned to the new
entity and such an act shall not affect the rights of the Bank
if the Bank undergoes a merger, and the Bidder/OEM under this RFP provided that: (i} the new
amalgamation, take-over, consolidation, |entity / resuftant entity accepts such assignment or
G, General 28 reconstruction and change of ownership [delegation and assumes such obligations in writing; (ji} the
782 |Conditions Genecrartc"l;:ir;::s and this RFP/Contract shall be considered to |Bank remalns fully lable for and is not relieved from the Biidd?:im comply with the RFP terms and
Page 72 0 3 Mergers and Acquisitions be assigned to the new entity and such |performance of its obligations under this RFP/Contract; (iff) co ons.

an act shall not affect the rights of the
Bank and the Bidder/OEM under this RFP

the Bank and Bidder provide the other with written notice,
together with a copy of the signed assignment, delegatfon,
and assumption agreement, within three business days of such
assignment, delegation or both; (iv) the assignee has the same
financial wherewithal as the Bank; and (v) the assignee is not
a competitor of the Bidder,
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H. Annexures
Page 87
Annexure-3
Bid Covering
Letter

Annexures

Fifth paragraph

We agree to abide hy this offer titl 180
days from the date of Commercial Bid
opening and for such further period as
mutually agreed between the Bank and
selected Bidder and agreed to in writing
by the selected Bidder, We also agree to
keep the Earnest Money Deposit/Bank
Guarantee in lieu of EMD during the
entire validity period of the tender.,
Howaever, if we withidraw our offer
within the said validity period, you shall
have the right to forfeit the EMD/invoke
the Bank Guarantee in lieu of EMD;
without reference to us. We agree to

ablde by and fulfil all the terms and
conditions of the tender and in default
thereof, to forfeit and pay to you or
your successors, or authorized nominees
such sums of money as are stipulated in |
the conditions contained in tender
together with the return acceptance of
the contract,

Bidder requests that the EDM only be forfeit where withdrawal
is without cause,

We agree to abide by this offer till 180 days from the date of
Commercial Bid opening and for such further_period as
mutuatly agreed between the Bank and selected Bidder and
agreed to in writing by the selected Bidder. We also agree to
keep the Earnest Money Deposit/Bank Guarantee in lieu of
EMD during the entire validity perfod of the tender. However,
if we withdraw our offer without cause, within the said
wvalidity period, you shall have the right to forfeit the
EMD/invoke the Bank Guarantee fn lieu of EMD, without
reference to us. We agree to abide by and fulfil all the terms
and conditions of the tender and fin default thereof, to forfeit
and pay to you or your successers, or authorized nominees
such sums of money as are stipulated in the conditions
containad in tender together with the retum acceptance of
the contract.

Bidder to comply with the RFP terms and
conditions.

784

H. Annexures
Page B8
Annexure-3
Bid Covering
Letter

Annexures

Tenth paragraph

We also confirm that, we will not
subcontract part or complete
assignment to any other agency or
individual.

Bidder requests that there be no restriction on the Bidder’s
ability to sub-contract to pre-approved subcontractors.

We also confirm that, we will not subcontract part or
complete assignment to any other agency or individual, unless
such agency or Individual is an affiliate of the Bidder or has
been included in a pre-approved list of subcontractors.

Bidder to comply with the RFP terms and
conditions.
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H. Annexures
Page 128
Annexure-17
Mon-Disclosure
Agreement

Annexures

WHEREAS, the Bidder understands that
the information regarding the Bank's IT
Infrastructure shared by the BANK in
their Request for Proposal Is confidential
and/or proprietary to the BANK, and

Bidder requests the following amendment to enable certainty
between the parties with regard to what conétitutes
confidential information:

WHEREAS, the Bidder understands that the information
regarding the Bank’s IT Infrastructure which is clearly
recognisable by a reasonable person with no specialised
knowledge of the Bank's industry and is shared by the BANK in
their Request for Proposal is confidential and/or proprietary
to the BANK, and

Bidder to comply with the RFP terms and
conditions.
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NOW THEREFORE, in consideration of
thé foregoing, the Bidder agrees to all of
the following conditions, in order to
induce the BANK to grant the Bidder

Bidder requests the following amendments as confidentiality
undertakings should not limit the Bidder’s ability to canduct
business:

NOW THEREFORE, in consideration of the foregoing, the

Bidder agrees to all of the following conditions, in order to
induce the BANK to grant the Bidder specific access to the
BANK's property/ confidential information. The Bidder will

';a;n:ze;m res ;?p::yﬁ;::;gé:ﬁaﬁ:ﬁé dder will take reasonable steps to not publish or disclose to others, nor, )
786 |Armexure-17 Annexures not publish or disclose to others, nior, use in any services, untess such confidential information is de- [Bidder to comply with the RFP terms and
Non-Disclosure use fn any services that the Bid d'er identified, that the Bidder performs for others, any conditions.
for others, any confidential o confidential or proprietary information belonging to the BANK,
Agreement perf:irrns oi 1 'ti ybel ing to th unless the Bidder has first obtained the BANK’s written
g::‘pK eut:gs:t::g? d;:r hasn?igrs r:g o authorization to do so. The receipt of confidential information
obtat;\ ed the BANK's written under by the Bidder does not preclude the Bidder from:
autharization to do s0 1.Developing, manufacturing, marketing or providing
) praducts or services which may be competitive with products
or services of Discloser, or entering into any business
relationship with any other party; or
2. Azsigning its employees In any way Tt may choose.
Lhrftta; :1‘:;‘:::2 r::;:::mw; :h::: g;ﬁtm“ The Bidder requests that disclosures are permitted to its -
of this Request I:or Proposal (Bid) or any personnel and advisors and therefore we request the following
provision thereof, or any specification, inclusions:
gg"‘:u"r::ﬁz';':f;f‘1;:‘:;’;*’:;‘;" (@ 16 Bidder shall not, without the BANKs written consent,
H. Annexures BANK In connection therewith, to any dlscl!ase the contents of this Ret_]uest for Proposal (Bid) or any
Page 128 persanis) other than those provision thereof, or any specification, plan, pattern, sample Bidder to comply with the RFP terms and
787 |Annexure-17 Annexures emplayed/engaged by the Bidder for the or information {to be) fumished by or on behalf of the BANK conditions.
Non-Disclosure purpose of submitting the offer to the in connection therewith, to any person(s) other than those
Agreement emptoyed/engaged by the Bidder for the purpose of

BANK and/or for the performance of the
Contract in the aftermath. Disclosure to
any employed/engaged person(s) shall
be made in confidence and shall extend
only so far as necessary for the purposes
of such performance.

submitting the offer to the BANK and/or for the performance
of the Contract in the aftermath or to its financial and legal
advisars. Disclosure to any employed/engaged person(s) shall
be made In confidence and shall extend only so far as
necessary for the purposes of such performance.
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Bidder requests that the following exclusions be made frore/
what constitutes confidential information be added.

New clause to be added:
H. Annexures Confidential informatfon does not include;
Page 128 1.lr3formation alre.ady in the Bidder's possession without an
788 lAnnexure-17 Annexures New clause obligation of confidentiality; or Biddt?r to comply with the RFP terms and
Non-Disclosure 2.Information developed independently; or conditions.
Agreement 3.Information obtained from a source other than the BANK
without the obligation of confidentiality; or
4.Information publicly available when received, or
subsequently becomes publicly available through no fault of
the Bidder; or
5.Information disclosed by the BANK to another without the
obligation of confidentiality;
Bidder request that the term of confidentiality be limited to 5
years as indefinite confidentiality period is overly onerous.

H. Annexures

Page 128 Hew clause to be added:

789 |Annexure-17 Annexures New clause Confidential information disclosed under this agreement will :Liddei;;scomply with the RFP terms and
Non-Disclosure be subject to this agreement for five years following the )
Agreement initial date of disclosure unless a longer confidentiality perfod

is required by local law without the possibility of contractual
waiver or limitation.
:sdt:feycﬁ:f ;::’a;:jfn:: x;h:;:::do;f Bidder r.equests the following amendment:
validity, or if we are awarded the
H. Annexures contract and we fall to sign the ‘We declare that if we withdraw without cause or modify our

790 Page 143 contract, or to submit a performance bid during the perod of validity, or if we are awarded the Bidder to comply with the RFP terms and
Annexure-29 Annexures contract and we fail to sign the contract without cause, or to X
Bid Security security before the deadline defined fn submit a performance security before the deadline defined In conditions.

the RFP, we note that we will be
Declaration the RFP, we note that we will be suspended for the perlod of
suspended for the period of two years
two years from being eligible to submit bids for contracts with
from being eligible to submit bids for Canara Bank.
contracts with Canara Bank.
6.1 In a tender either the Indian Agent ‘
on behalf of the
Principal/OEM/O5M/0S0 or Does this clause restirct an OEM from submitting a direct bid
B. Introduction Principal /OEM/OSM/ 050 itself can bid  [{through the services arm of the OEM crganization) and also
791 page 15 Introduction but, both cannot bid simultaneously for jstmultaneously share quotes for the OEM products with other |Refer coorigendum
the same solution/software in the same |third party system integrators who are bidding for this tender?
tender, [f both the agent and OEM Bidder seeks clarity on the operation of this clause.
submits the bid, Bank reserves the right
to disqualify OEM/both.
7982 IH. Annexure -10 Annexures Undertaking from OEM In the event of an OEM directly submitting the bid, will this  |MAF doesnot apply in case of direct

declaration be required? Please confirm.

participation of OEM
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In the event of an OEM directly submitting the bid, will this
declaration be required? Also, any guarantee/warrranty in
relation to COTS products offered by the Bidder shall be
governed exclusively by the standard end user licensing terms

MAF doesnot apply in case of direct

793 |H. Annexure 19 Annexures Manufacturer's Authorization Form and not the RFP terms (the applicable terms in case of BM gaF:itcei;lp;t::;?‘ :I; :ﬂ;ﬁﬂder to comply with the
Products shall be IBM Passport Advantage Agreement). The )
RFP terms can be made applicable only in re customized
solutions that are developed for the Bank, Please confirm,
N i
Table B: Allied Please note that all 9 Resources for The table has figure of 15 resources. The text below the table
794 |Application Annexures Canara AMS RFP 2023 - Annexure 16 above table shall be from the respective {says 9 resources. Please clarify if you are looking forward to 9 |Refer corrigendum
Suppert OEM. resources or 15.
795 10.2.4 (pg16) Scope of work (T Infra Operations & Support ::‘;‘_’;‘1:::::, AMC costs be cansidered as part of scope for\p . rer pnnexure 9 - BoM
How does the Bank expect vendor to maintain audit trail & Tools are available with bank. Sl to integrate
infrastructure with those tools,
796 [10.2.5.12 {Pg 17} Scope of work  |Scope of work IT Infra Operations & Support logging for infrastructure in-scope for management ¥ Does N
Bidder to comply with the RFP terms and
Bank have any related technology for this task?
- conditions.
As per standard practice the VA will be
- Please mention the frequency of vulnerability scans & Pen-  [conducted once in three months & PT once a
797 10.2.5.77 (P2 20) Scope of work Server Management Guidelines testing operations vear .However the frequency of audit is at
Bank's disposal.
For the new infrastructure being provisioned for "New Toels", The bank will usa existing security tool for
protecting new tool.
does the bank expect the vendar to provision security
- = And also the offered tools must comply to the
798 |2.4 (P2 5) Scope of work New Tools infrastructure for protection of "New Tools™ ? Or would the
Bank augment its existing security controls (SIEM/Anti-Virus cyber security requirements & should be error
8 " s M Y . free. Bidder to comply with the RFP terms and
etc) to protect the "New Tools” ? Please confirm .
. ] conditions.
Is there any existing ITSM system in use ? If yes, what are the
details ? How many users have access to the system to support -
various ITIL procesess (including Incident, Problem, Service
799 |8.1.8 (Pg 16) Scope of work Scope of Work Request, Change, Release, etc). If nd, still need details of Refer corrigendum
* number of users who are expected to use ITSM system from
Canara bank team
Technical Reference Check - 1s Bank ok to consfder a customer reference
800 [10 (Pg 53) Evaluation Technical Evaluation from financial sector who Is outside India ? Please refer to eligibility creteria

P2
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BO1

Section 9 Page 7
Table C: New
Tool Details

Scope of work

The scope selution should be able to
perform capacity trend analysis,
capacity modelling, capture capacity
usage for the last 12 months, capture
the report usage on manthly basis and
conselidate yearly to show the trend.
Provide forecasting based on historic
trends and planned Bank's initiatives
and insight into business needs, existing
capacity, gaps and offer an fmpact
assessment. Capacity management 15 a
critical objective of IT Function and
Bidder is required to proactively assess
any capacity constraint based on past
trend (peak usage), business activities
{current as well as future} and address
the issues effectively.

‘What are the existing capacity management tools, if any?

Bidder ta consider this as Green fleld
Deployment

802

Section 5 Page 7
Table C: New
Tool Details

Scope of work

The scope sofution should be able ta
perform capacity trend analysis,
capacity modelling, capture capacity
usage for the last 12 months, capture
the report usage on monthly basis and
consclidate yearly to show the trend.
Provide forecasting based on historic
trends and planned Bank's initiatives
and insight into business needs, existing
capacity, gaps and offer an impact
assessment. Capacity management is a
critical objective of T Function and
Bidder is required to proactively assess
any capacity constraint based on past
trend (peak usage), business activities
(current as well as future} and address
the issues effectively,

is the Bank fooking to manage capacity on containerized
workloads as well?

as mentioned In RFP.

Proposed solution should have the capabilities

803

Capacity
Management
Sheet-5

d2

Annexures

The sclution should facilitate the
monitering of Continuous Improvement
performance and utilization levels
against Bank defined thresholds.

‘What threshold rules have been fmplemented currently?

Bidder to consider this as Green field
Deployment

804

Pg 60/Section 11

Pricing

11.4.From the date of placing the order
till the delivery of the systems, if any
changes are brought in the duties such
as excise/customs by the Government
resulting in reduction of the cost of the
systems, the benefit arising out of such
reduction shall be passed on to the Bank

Once the contract is awarded and signed, any changes brought
n by the government on duties f G5T, will be reflected in the
invoice going forward / upcoming invoices. Need clarification
on what is meant by "cost of the systemt®

Bidder to comply with the RFP terms and
conditions.

< ey

BOS

Pg 47/5ection 17

Sub section 17.3

The above gufdelines are applicable to
alk existing DC/DRSNDRSUAT Oracle SOL.

or any other databases,

DR drills are applicable only to DC, DR. No NDR & UAT. Pls
Clarify

%

T
Bidder to comply with the RFP terms F:rz/‘
conditfons. a3 :
ot
)

’ Srpama-
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806

Pg 72/5ection 29

Mergers and Acquisitions

For this RFP L2/13 Managed Services, the scope Is for existing
Bank, Branches and its scope and accordingly the comercials
are agreed upon. Any merger / acquisition / consclidation,
Change Control will be inftiated for additional scope and
commercials

Bidders responsibility as per the scope of the
RFP .

807

Interity Pact

Cl. B Fall clause

The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER
undertakes that it has not supplied/is not supplying similar
product/systems or subsystems/services at a price lower than
that offered in the present bid to any other Bank or PSU or
Government Department or to any other organization/entity
whether or not constituted under any law and {f it is found at,
any stage that similar product/systems or sub
systems/services was supplied by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to any other
Bank or PSU or Government Department or to any other
organization/entity whether or not constituted under any law,
at a lower price, then that very price, with due allowance for
elapsed time, will be applicable to the present case and the
difference in the cost would he refunded by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to the
BUYER, if the contract has already been concluded.Bidder
seeks deletion of this fall clause as each deal is unique and we
cannot compare the prices of two deals. Also, RFP follows the
process of price discovery.

Bidder to comply with the RFP terms and
conditions.

Payment
schedule & Pg
34,35

Payment terms

For all OEM Software payment terms , we request you to
consider "100% payment within 30 days from the date of
invoice.”

The payment will be made by the Bank as per
the Payment terms and schedules defined
under the RFP

809

Payment
schedule for
Support and AMC
of OEM Software
& Pg 34

Payment terms

For all OEM Software Support and AMC which s delievered by
OEM as part of product , we request you to consider payment
terms of 100% advance before every year 585 commencement.

The payment will be made by the Bank as per
the Payment terms and schedules defined
under the RFP

810

MAF & Pg 125

Annexures

We reugest below format on MAF from OEM to be accepted : *
To,
END CUSTOMER NAME AND ADDRESS

Tender# - TENDER DETAILS
Dear 5ir,

‘We, OEM , do hereby confirm that BP NAME with registered
address at BP ADDRESS is entitled to resell OEM Products,
specified below, in thelr response to the above reference
Tender/ RFP/ Proposal.
‘When resold by that BP NAME, the OEM Products are subject
to OEMs applicable standard end user software licensing terms
and conditions,

I
OEM Products -

Bidder to comply with the RFP terms and
conditions,
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3.3.The Bidder
also has to
submit a
certificate/
Letter from OEM
that the
proposed services
any other related
software offered
by the Bidder to
the Bank are
correct, viable,
technically
feasible for
implementation
and it will work
without any
hassles & page
number 57

Project Ownership

We would reguest you to accept email from OEM instead of
Certifictae / Letter

Bidder to comply with the RFP terms and
conditions,

812 by

In the event of
changes in plans
of the Bank, Bank
reserves the right
to alter the
quantities for
fmplementing
and managing the
services as per
the scope of work

adding/deleting/
substituting the
|devices/locaticns
from the one
specified fn the
tender at the
same rate arrived
on the same
terms and
conditions of this
RFP,

Right to Alter
Qunatities

We assume this is not applicable for the software supplied by
Software DEM.

Bidder to comply with the RFP terms and
conditions,

813

ATC

Section A, Bid
Schedule &
Abbreviations
Page #12

Security
Deposit/Performanc
& Bank Guarantee

Earnest Money Deposit {Refundable} of Rs.25
rores

[m]

When will the EMD of successful bidder and unsuccessivl
bidder be returned to bidder ?

‘What is validity of the EMD ? What is the claim period of the
EMD?

Within 30 days of receipt of acceptable claim
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ATC
Section A, Bid Performance Bank Guarantee/Bid Security at 3% of
Schedule & the total order value.
Abbreviations . Security Deposit/Performance Bank Guarantee
Page #2 .Secunty should be valid for Tatal Contract Period from the Bidder requests that the Security Deposit/Performance Bank Bidder to comply with the RFF terms and
814 e tion F Deposit/Performanc date of accenta £ ord d shall be ed Guarantee be provided on annual basis for such year value it
" e Bank Guaranteg prance of order and sia retain instead of One single Guarantee for Total Contract Period. conditions.
Ownership & till the completion of Contract period. The
Awarding of guarantee should also contain a claim period of
Contract Three months from the last date of validity.
Page # 58
The Bank proposes to select System Integrator for
ATC Core Banking Solution, Allied Applications,
Infrastructure and Network operations for the Bank Bidder requests that the optional years be contracted based
815 section B. RFF for a period of 5 years and an optional pericd of 2 on mutual agreement between successful bidder and Bank on Bidder_to comply with the RFP terms and
Introduction ) conditions.
Page # 14 years. (if contracted) as per the Terms and prices and terms,
Conditions and Scope of Work described in this
document.
The Bank proposes to select System integrator for
ATC ::ofre, Banking SolL(liuon, Atg(ed Applications,
nirastructure and Network operations for the Bank
81é section B. About RFP for a period of 5 years and an optional peried of 2 Bidder understanding that the transition period fs outside the Refer corrigendum
Introduction contract period of 5+ 2 years. Please confirm.
Page # 14 years. (if cunr.ractgd) as per the Terms and .
Conditions and Scope of Work described in this
document.
ATC Bank at its own discretion may or may not include
. |section B. Core Banking Application (Customization charges, Can you please clarffy that the "Customization cost for 12000 |Yes, your understanding fs correct. 12000 man
B17 | troduction Introduction | ATS and Support) mentioned in the line-ftem Marn days for Allied Applications, Interfaces & Tools defined in |days is not optional-item. Bidder to comply
P number of BOM Table-B {Serfal number 2}, Tables- Annexure-9 B1" is not applicable as part of the optional scope |with the RFP terms and conditions.
age # 14 ) J
Eand J while issuing the purchase order
As per the RFP and scope for Application Management, there
;‘:ﬁ on B. I:Er::;fhazrl:g?;;tri?nL;:;zgc':::’::r::::67 are 4 Core Banking applications and 12 Allied applications Bidder to refer Annexure 2 Scope of Work.
818 Introduction Introduction System Integrator and/or by the third-party (Oracle FLEXCUBE Bidder to comply with the RFP terms and
page # 14 vendors. Core Banking Retail & Corporate, OBDX, Universal Banking conditions.
System, OBTR)}. Please confirm
ATC Facility management {defined as the tools and
Section B. services that support the functionality, safety, and ‘What functions / scope will be included as part of facility Bidder to refer Annexure 2 Scope of Work and
819 Introduction Introduction sustainability of infrastructure) {5 under the scope management as part of the RFP scope other relevant clauses of the REP. Bidder to
comply with the RFP terms and conditions.
Page # 15 of existing 51,
In a tender either the Indfan Agent on behalf of
ATC the Principal /OEM/OSM/OS0 or
Section B. Principal/GEM/0SM/0S0 {tself can bid but both Can bidder partner with an entity who is an QEM and whether
820 Introduction Introduction  [cannot bid simultaneously for the same the same OEM ¢an provide quotes to multiple bidders in this  |Refer corrigendum
Page # 15 solution/software In the same tender. If both the RFP as a OEM

agent and OEM submits the bid, Bank reserves the
right to disqeealify OEM/beth
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In a tender either the Indian Agent on behalf of
the Principal /OEM/0SM/Q50 or

::tg‘.ion B Principal/OEM/QSM/ 050 itself can bid but both Can the CBS vendor work as a Partner with number of Bidders.
821 . Introduction cannot bid simultanecusly for the same Please mention the RFP section & sub section where this is Refer corrigendum
Introduction
Page # 15 solutfon/software in the same tender. if.both the mentioned
agent and OEM submits the bid, Bank resarves the
right to disqualify OEM/both
51 s responsible for managing and monitoring
core infrastructure and network, hence
ATC Bidder would like to understand is there is any the third party |responsible for ensuring bank’s in-scope (as per
Sectfon B. . co-ordination required for out of scope of the RFP. If yes, RFP} and out-of-scope applications are working
822 Introduction Introduction Third Party Co-ordinatian Services please clarity what are out of scope areas where third party  [seamlessly. Bidder has to co-ordinate with
Page #17 coordination will be required respective 51/0EM/Yendors for the same.
Bidder to comply with the RFP terms and
conditions.
ATC Provide Root Cause Analysls (RCA) document
whenaver required. In case of involvement of We assume that RCA penalty will be not be applicable if the
8213 sectian B. Introduction multiple stakeholders, Selected Bidder to ensure services are not {n scope of the Bidder. However, Bidder will Yes, understanding {5 correct. Bidder to comply
Introduction . . N with the RFP terms and conditions.
ca-ordination and active participation in providing coordinate for the RCA reports. Kindly confirm
Page # 17«
the RCA.
ATC Bidder assume that "AMC, ATS, License and Warranty Support
Section B, . v . U Yes, understanding is correct.Bidder to comply
824 Introduction Introduction AMC, ATS, License and Warranty Support Tracking. Tracking” will be done for f_n scope applications and with the RFP terms and conditions.
infrastructure, Kindly confirm
Page # 17
ATC
Section B. . Bidder assume that this is for the in scope applications and Yes, understanding is correct.Bidder to comply
825 Intraduction Introduction Tracking of assets sent for repair. infrastructure. Kindly confirm with the RFP terms and conditions.
Page # 17
3. General SLA Should be the as per the baselined Change Management .
326 terms and General SLA terms |Section 14 process and approach, mutually discussed and formalized with :::’nf;ii::;; :ic;:: g?rzzoup;s; :;at";ﬁ::::
Termirologles/ | and Terminologies |Custemization and Change Request the product teams and bank, with Si, This classification will RFP.
Page 22 be Minor and Major. )
ATC
Section C.
Daliverables, Deliverables,
Service Level Service Level Project Initiatfon, Detafled Project Plan Submission Can Barik consider to have the- t_:ontmct also signed along with Bidder to comply with the RFP terms and
827 the PO to facilitate preject initiation within 7 days of .
Agreements Agreements (SLAs) |and sign off - Within 7 Days accentance of PO. Please confirm canditions,
{sLAs) & & Penalties i - -
Penaltles

Page #19
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The audit. of the IT systems by the Banks or an

{independent third-party will be held on a periodic

basis (annual, semi-annual, quarterly or ad-hoc).
YAPT and Gther Audits

Bank at its discretion may verify the accounts and
records or appoint third party for verification
including an auditor for audit of accounts and
records including Hardware, Software B other

?.ercction . items provided to the Bank under this RFP and the .
o selected Bidder shall extend all cooperation in this
eliverables, regard
service Level The selected Bidder has to get {tself annually
Agreements Detiverables, | iited by internal/ external empanelled Audit :
828 {SLAs} & Service Level au by interna emat empan udikors Bidder understands that the internal cost records of Bidder Bidder to comply with the RFP terms and
Penalties ‘| Agreements (SLAs) appolnted by the Ba.nklinspecting offictal from the will not be under the purview of such audit. Please confirm. |conditions.
Page # 21, 41 & Penalties Reserve Bank of India or any regulatory authority,
Section G. covering the risk parameters finalized by the Bank
General fsuch auditors fn the areas of products {IT
conditions hardware/software) and services provided to the
Page # 63, 68 Bank and the selected Bidder is required to submit
' such certification by such Auditors to the Bank.
The selected Bidder and or his/their outsourced
agents/subcontractors (if allowed by the Bank)
shall facilitate the same. The Bank can make its
expert assessment on the efficlency and
effectiveness of the security, contral, risk
management, governance system and process
created by the setected Bidder, The selected
ATC
Section C. 3.17. It is Bidder's responsibility to inform the .
Deliverables, Deliverables, Bank about EOS, EOL and all other associated ?:::;g:::l::;?nt?f?;ata::e;fwrg:;;%ﬂr:: ur;:?nn::;m:_lfm::d
829 Service Level Service Level  |licenses for Infrastructure and Metwork at least 1 infrastructure refresh costs need not be priced at.thls poini’of Yes, understanding is correct.Bidder to comply
Agreements Agreements (SLAs) {year prior to the end date. Failure to which the with the RFP terms and conditions.
time. It will be handled at the time of refresh as per the
(SLAs) & & Penalties devices shalt be procured and implemented at the roduct 7 BOQ at that point of through RFC. Kindly confirm
Penalties Bidders own cost. produ at that po ug ) Y )
Page # 22
ATC -
Section C. 3.24. The Bidder should perform periodic audits
Deliverables, Deliverables, every month to measure license compliance y .
Service Level Service Level  |against the number of software licenses being used Bidder assumes that this is for the in-scope applications and Yes for in-scope applications and complete
830 infrastructure of the bank, Bidder to comply
Agreements Agreements (SLAs) |out of total licenses procured & are consistent infrastructure. Kindly confirm with the RFP terms and conditions
(SLAs) & & Penalties with the terms and conditions of License )
Penalties agreement.
Page # 22
C. Deliverables,
Service Level Deliverables, Bidder assumes that the Bank will not penalise the selected
Agreements Service Level Bidder for any existing AMC's which is not owned by the bidder |Yes, understanding is correct.Bidder to comply
8 (5LAs) & Agreements (SLAs) General SLA terms and Terminologles and which does not have the required back to back to with the RFP terms and conditions.
Penalties & Penalties maintain the required SLA's.
Page #22
ATC
Sectfon C.
Deliverables, Deliverables,
832 i:rn:::;w:;l Agf:g:ée(‘;i' EMD In what circumstances, EMD can be Invoked by the Bank Please refer to RFP Terms, Bidder to comply
(SLAs) & & Penalties
Penalties . =

Page #22+ 33
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ATC
section C.
Deliverables, Deliverables, Bidder requests clarity on what is the Transition payout being
833 service Level Service Level Transition referred here ? The commercial schedule in Annexure 9 does  {Refer corrigend:
gendum
Agreements Agreements (SLAs) t include Transitio ut,
(SLAs) & & Penalties not Incluce n payo
Penalties
Page #23
Report generation /Delivery
Exit Management Plan
ATC Root Cause Analysis
Section C, Renewal of Licenses/ Subscriptions/ Fees
Delfverables, Deliverables, FAMC/ATS/ Support contracts as applicable, during
834 Service Level Service Level the period of Contract 2:?;?;:;1&1?;%? ;fa ;:::;;y;ﬁ:;::ﬁzs:e&telgeA &8 Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) |Delay/Failure/ Non-compliance ta regulatory confirm ' conditions.
(SLAs) & & Penalties guidelines or as per Banks requirement on DR Drill ’
Penalties activity
Page #24 - 26 Delay/Failure/ Non-compliance to regulatory
guidelines or as per Banks reguirement. on YAPT or
any other audit
ATC
Section C. .
Deliverables, Deliverables, . The bidder clarifies that once the RCA is complete and if the [RCA should be accetable by the Bank.
835 Service Level Service Level z:::fk:i?g;:: Applications, nfrastructure & services are down due to any third party disruptions or Applicable penalty will be levied on respective
Agreements Agreements (SLAs) SLA for Uptime unauthorized third party access, the bidder will not be party. Bidder to comply with the RFP terms and
(SLAs) & & Penalties penalised. conditions.
Penalties
Page # 27
ATC
Section C.
Deliverables, Deliverables, .
e [forieloval | seniceLevel |0 e o the apmial of the Commerciat I of Nataats 1 Annesure . lesse_ [B9067 1 Comply withthe RFPterns and
Agreements Agreements {SLAs) - . conditions,
{SLAs) & & Penalties  [PYOUt conflrm.
Penalties
Page # 28
Mean Time to Respond (Physical infrastructure and .
Network) h
Not more than 1 hour in PC, DR and NDR.
ATC Not more than 2 hours fn other locations within 60
Section C. KM from Regiaonal Offices
Deliverables, Deliverables, Not more than 3 hours In locations where the Bidder assumes that Branch equipment's AMC and onsite
837 Service Level Service Level  [distance exceeds 60 KM from Regional Offices support for Branches are out of scope of this RFP. Bidder witl |Yes, understanding is correct. Bidder to comply
Agreements Agreements (SLAs} |Mean Time to Rectify/Repair {Physical provide the necessary third party co-ordination for Branches, |with the RFP terms and conditions.
{SLAs) & & Penalties Infrastructure and Metwork) Please confirm
Penalties Not more than 2 hours in PC/DRC.
Page #28 Not more than 4 hours in other lecations within 60

KM from Regional Offices
Mot more than 6 hours in locations where the
distance exceeds 60 KM from Reglonal Offices
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Mean Time to Respond [Physical Infrastructure and
Network)
Not more than 1 hour in DC, DR and NDR.

ATC Nat more than 2 hours in other locations within 60
Section C, KM from Regional Offices
Deliverables, Deliverables, Not mare than 3 hours in locations where the Bidder assumes that Bidder will not be penalised if the Branch
333 Service Level Service Level distance exceeds 60 KM from Regional Offices equipment’s OEM's where Bank owns the AMC's with the OEMs, |Yes, understanding is correct.Bidder to comply
Agreements Agreements (SLAs) [Mean Time to Rectify/Repalr {Physical do not perform  services in line to the desired SLA's. Kindly  {with the RFP terms and conditions.
(SLAs} & & Penalties Infrastructure and Network) confirm
Penalties Not more than 2 hours in DC/DRC,
Page # 28 Not mere than 4 hours in other locations within 60
KM from Regional Offices
Not more than 6 hours in locations where the
distance exceeds 60 KM from Regional Offices
Bank will release the payment on completion of
activity and on production of relevant .
ATC documents/invoices as evidence, please note that
Section C. Originals of invoices (plus One Copy) reflecting
Deliverables, Dellverables, GST, GSTIN, State Code, HSN Code, State Name, Bidder understands the completion of activity 1s applicable
419 Service Level Service Level  |Taxes & Duties, Proof of delivery duly signed by only to the scope of work c'orresponding to Section A& B of |Yes, understanding s correct.Bidder to comply
Agreements Agreements {SLAs} |Bank officfals of the respective Branch/office the Commercial Bill of Materials in Annexure 9. Please with the RFP terms and conditions.
{SLAs) & & Penalties should be submitted while claiming payment in confirm.
Penalties respect of orders placed. After receipt of
Page # 34 payment, the Bidder should submit the proof of
GST retumn filed agafnst respective invoices on
avery quarter.
ATC
Section C.
Payment shall be released within 30 days from
Deliverables, Detiverables, submission of relevant documents as per RFP Bidd tests inctusion of late t fe t 2% n
Service Level Service Level pe er requests Inciusion of late payment tees o pan Bidder to comply with the RFP terms and
840 Agreements Agreements (SLAs) terms. cutstanding amounts and suspension of service rights in the conditions.
The payments shall be done by the Bank within event of non payment by due date by Bank.
(SlAs) & & Penalties
thirty {30} days from the submission of invoice.
Penalties
Page # 34-36
ATC Bidder requests the Bank to have the Unit Rate at a more
Section C. granular level to make it viable for a fixed Unit Rate. For
Deliverables, Deliverables, example, the Unit Rate 15 currently defined at a Switch level
841 Service Level Service Level 7.6. The Unit rate for all costs as per BOM will and there will be a core switch and leaf switch which has high Refer corrigendum
Agreements Agreements (SLAs) [remaln fixed for contract period (In each year). variance in terms of costs. In addition, Unit rate varies by
(5LAs) & & Penalties Make, Model, Type of the products. The ask is also for
Penalties additional quantities where the Bidder does not have visibility
Page # 34 in terms of Make, Model, Quantity etc . Please clarify

X3

a4
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For Hardware of new tools

:TC (Server/Switches/Storage/any other hardware
ection C,
Deliverables, Deliverables, required for the tools) .
Service Level Service Level 10% of total cost of Hardware - After completion of Bidder requests clar:lty on the duration of the Bar}k.Guarantee Please refer to RFP Terms, Bidder to comply
842 warranty period and after deducting applicable and invecation provision for Bank guarantee provision of 10%
Agreements Agreements (SLAs) nalties and Liguidated damages of remaining payment with the RFP terms and conditions.
{SLAs) & & Penaltfes g; q ges.
::;eal;i; On submission of a Bank guarantee for equivalent
to 10% of the remaining payment.
ATC
Section C. Database, Operating System & Middle Ware License o will be d fulfilling th
Deliverables, Deliverables, 100% payment of the tcenses on successful ayment one on Tulfitling the
843 Service Level Service Level  [dellvery versus gﬁg‘:;;::isf :;’a::f::tgg;;h:;‘:?g: :}:::::ﬁb:t:?::‘y conditions as specified in RFP section -C table
Agreements Agreements (SLAs) |After successful installation of Operating System, requests clarity 8.1 row 4, Bidder to comply with the RFP terms
(SLAs) & & Penalties Database and middleware and after applying ) and condltions.
Penalties required license,
Page # 34
ATC
Section C, Database, Operating System & Middle Ware License
Deliverables, Deliverables, 100% payment of the licenses on successful
244 Service Level Service Level delivery versus Bidder requests the following terms : 100% within 30 days Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) |After successful installation of Operating System, from date of deployment of license, conditions.
(S1As) & & Penalties Database and middleware and after applying
Penalties required license.
Page # 35
ATC .
Section €. OEM Software/Tool Licenses
Deliverables, Deliverables, 100% of Software/tool License cost
845 Service Level Service Level After Successful Installation as per Scope of Work Bidder requests the following terms : 100% within 30 days Bidder to comply with the RFP terms and
Agreements Agreements (SLAs) {and Technical requirements and on UAT signeff from date of deployrnent of license, conditions.
(SLAs) & & Penalties from Bank Team {wherever applicable) along with
Penalties Invoices.
Page # 35
ATC
snifﬂiﬂaﬁies, Deliverables, |21 %80 Off
Service Level Service Level Production Sign Off (Go-Live) and Submission of Bidder requests clarity on the duratfon of the Bank Guarantee Please refer to RFP Terms, Bidder to comply
846 Project Documents, DFD, Manuals, BCP & S0P, and invocation provision for Bank guarantee provision of 10%
Agreements Agreements (SLAs} with the RFP terms and conditions,
p Backup Procedures Report, Installation SOP. of remaining payment
(SLAs) & & Penalties
Acceptance
Penaltles
Page # 35
ATC
Section C. The Bank shall pay transition cost after completion
Deliverables, Deliverables, of transition on the basis of actual resource
847 Service Level Service Level  |deployed during transition phase. on successful Bidder wishes to highlight that the Annexure 9 does not Refer corrigendum
Agreements Agreements (SLAs) (completion of the activities on the stipulated contain schedule for Transition charges. Request for clarity.
(SLAS) & & Penalties timelines and providing the supporting documents
Penalties as mentioned in section C.

Page # 36
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The payments shall be done by the Bank within
thirty (30) days from the submission of Invoice.
The ATS charges shall be paid by the Bank annually
in advance and AMC shall be paid by the Bank
quarterly in arrears within thirty (30} days from
the date of submission of invoice with adequate
and correct / undisputed supporting documents

ATC and after deducting the applicable penalty.
Section C, The Bank shall pay the payments related to
Deliverables, Deliverables, |Training quarterly In arrears within thirty (30) days .
Service Level Service Level  |from the date of submission of invoice with Bidder reguests inclusion of late payment fees at 2% pa on Bidder to comply with the RFP terms and
848 outstanding amounts and suspension of service rights in the |
Agreements Agreements (SLAs)} |adequate and correct / undisputed supporting event of non payment by due date by Bank |conditions,
(5LAS) & & Penalties  |documents and after deducting the applicable pay - :
Penalties penalty as per the applicability under Penalty
Page # 37 Clauses. .
The Bank shall pay the payments refated to the
minimum resource count quarterly in arrears
within thirty (30} days from the date of submission
of invoices with adequate and comrect/undisputed
supparting documents and after deducting the
applicable penalty as defined under the Penalty
section.
ATC
Section C The Bank shall pay the payments related to
Deliverabies Deliverables Training quarterly in arrears within thirty (30} days The Bidder is supposed to complete the total
service l.eve,l Sarvice Leve’[ from the date of submission of invoice with Bidder understands that Bank will pay quarterly in arrears for [number of trainings mentioned in the RFP and
849 Agreements Agreements (SLAS) adequate and correct / undisputed supporting the number of hours training has been provided in the to maintain the SLA. Penalties will be
(Slas) & & Penalties documents and after deducting the applicable quarter. Request for confirmation applicable as per the SLA defined. Bidder to
Penaltios penalty as per the applicability under Penalty comply with the RFP terms and conditions,
Clauses,
Page # 37
ATC T "
section C. e Bank shall pay the payments related to the
Deliverables Deliverables minimum resource count quarterly In arrears
cervice Leve,l Service Leve,l within thirty (30) days from the date of submission Bidder wishes to highlight that the payment for Project
850 : . lof Invoices with adequate and correct/undisputed Management resource fs not mentioned in the RFP, Request  |Refer Table H of Annexure 9 - BoM.
Agreements Agreements (SLAS)
suppoerting documents and after deducting the for clarity.
{5LAs} & & Penalties
Penaltics applicable penalty as defined under the Penalty

Page # 37

section.

vx
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1. Business Projections

10.1. The Bidder is expected to consider the
growth projections mentioned in this section and
shall plan the infrastructure & network to support
the future applications as per the projections
considered by the Bank. Bidder must suggest for
upgrade/replace the network/securlty devices if
the existing devices are unable to handle the
capacity/load of the applicatfon traffic.

10.2. If the Infrastructure and network are not

ATC
Section C. :deﬁl;:t;:r ":;: sup:ort:‘ngut:: ::m{:d as Bidders assumes that, If the business growth impacts the
Deliverables, Deliverables, dcpvavntt sr,‘ d € same * : It be ea licabt current basefine and if there is a need to increase the agreed
as1 Service Level Service Level th SI.Am;eifii Edpena es sha applicatle as per mininwtm resource count and/or quantitfes (hardware, Yes, understanding is correct.Bidder to comply
Agreements Agreements (SLAs) 1 0e3 ™ ned, ful Bidder shall submit detailed software, licences etc.), the Bank and the bidder shall with the RFP terms and conditions.
(SLAs) & & Penalties -3, The successiu submit ce mutually discuss and agree to the change through a a RFC.
requirerrent/proposal for upgradation of
Penaltfes Kindly confirm,
Page # 38 hardware, seftware and technology refresh
strategy for DC and DR as per the growth
anticipated by the Bank or elsewhere mentioned in
this RFP.
10.4, The Bank has approximately 1.2 crores of
Mobile Banking users, 12000 ATMs, 2 crore Net
Banking users and 1.2 Crore UP| users and
appraximately 3 crores daily transactions volume,
10.5. The Banks domestic gross advances are
growing at 17.66% Y-o0-Y and domestic deposits at
1.I7% X-0-Y
Deliverables, SLA for Ticket resolution & 6.6 If the Bidder fails to
riti
Page 27 & Page Service Level  Imaintain the guaranteed Uptime during the Seems some contradiction on the Percentages stated in the SLA will be applicable as per the priorities
852 v defined in the RFP. Bidder to comply with the
18 Agreements (SLAs) |contract peried, the penalty for Uptime will be two sections
RFP terms and conditians.
& Penalties deducted as under
:;C“m D. Bid The Bidder should indicate the individual taxes, Bidder understands that the tax amounts to be mentfonad are Please refer RFP Document, Bidder to comply
853 - Bid Detalls and its applicable rate along with the estimated based on current rules and rates. Bank agrees to pay tax as ’
Details with the RFP terms and conditions.
Page # 49 tax amounts to be paid by the Bank. per then-prevailing rule and rates. Kindly confirm
ATC
Section F. The Offer submftted and the prices quoted therein
Ownership & Ownership & shall be valld for 180 days from the date of We request the Bank ta provide tha offer validity period from Bidder to comply with the RFP terms and
854 Awarding of the date of bid submission or a specific date that does not
Awarding of Contract opening of Commercial Bid. Bid valid for any alter to ensure compliance I terms of validity of the offer conditfons.
Contract shorter period shall be rejected by the Bank. P
Page # 57
The proposal and all supporting documentation
submitted by the Bidder shall become the property
of the Bank. As the Bidder™s proposal is central to
ATC the evaluation and selection process, it s
Section F. important that, the Bidder carefully prepares the The Bidder proposes that the Bank should treat all such
. Ownership & proposal as per the prescribed format only. docurments as confidential information and the Bank should
855 Owner_shlp & Awarding of Bidders must provide categorical and factual not disclose such confidential information to any other party Plaase rafer RFP Document, Bidder to comply
Awarding of N ¢ with the RFP terms and conditions.
Contract Contract replies to specific questions. Bidders may provide or use such confidential information for any other purpose
Page # 57 additional technical literature relating to their aprt from evaluation of the bid submitted by the bidder,

proposal but in a separate Annexure, Correct and
current technical details must be filled in. The
Appendices/Annexures to this RFP bid shall form
integral part of the RFP bid,
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4, Right to Alter Quantities

ATC In the event of changes in plans of the Bank, Bank Bidder understands that there will be needs for the Bank to
Section F, Ownership & |TESerVes the right to alter the quantities for alter quantities, If altering quantities changes the baselines )
856 Ownership & Awardin pof implementing and managing the services as per the and if there s a need to alter minimum resource counts or Bidder to comply with the RFP terms and
: Awarding of c‘mmit scope of work by adding/deleting/substituting the quantities (such as licences, software, hardware etc.) to conditions.
Contract devices/locations from the cne specified in the maintain the service levels, the bidder and the Bank shall
Page # 57 tender at the same rate arrived on the same terms mutually discuss and agree for a change through a RFC. Please
and conditfons of this RFP. confirm,
ATC
Section F. The prices quoted in the tender response will be )
857 Ownership & ﬁf;:ipﬁ fixed for the peried of the contract. The price ;:;zfs:jdssh:f ::Haifl fhs: ga.sgucrc:tnsd:srs\i':ld :;gﬂ:setgg'trtvtﬁile Please refer BOM, Bidder to comply with the
Awarding of Contra?t':t should be exclusive of all taxes and tevies which submitting Annexure 9. Please confirm RFP terms and conditions.
Contract will be paid by the Bank at actual. 3 X !
Page # 38
ATC The prices quoted fn the tender response will be
section F fixed for the period of the contract. The price
. Ownership &  [should be exclusive of all taxes and levies which Bidder requests for a inflation protection cover clause/ vendor .
s and
858 Ownership & Awarding of will be pafd by the Bank at actual, cost increase clause to enable to the Bidder to provide the Bidder to comply with the RFF term
Awarding of conditions,
Contract Contract Ne escalation in price quoted is permitted for any required scope of services
Page #57, 59 reason whatsoever. Prices quoted must be firm till -
2 ! the price validity period.
ATC The prices quoted in the tender response will be
Section F fixed for the period of the contract. The price
y Ownership &  [should be exclusive of all taxes and levles which Bldder requests for a minimum wage protection cover clause | ..
rms and
859 m;?:f‘::‘ Awarding of witl be paid by the Bank at actual. to enable to, the Bidder to provide the required scope of E::::;;:z:omply with the REP te
g Contract No escalation in price quoted s permitted for any services )
Contract ! -
Page #57, 59 reason whatsoever, Prices quoted must be firm till
5 ' the price validity period.
ATC The prices quoted in the tender response will be
cection F. fixed for the period of the contract. The price
Ownership & Ownership & sh.uuld be exclusive of all taxes and levies which Bidder requests for a forex protection clause cover clause to  |Bidder ta comply with the RFP terms and
860 Awarding of Awarding of will be paid by the Bank at actual. ble to the Bidder to provide the required scope of services |condftions,
C‘::tractg Contract No escalation in price quoted {s permitted for any enable o er to pro e req pe )
page #57, 59 reason whatsoever, Prices quoted must be firm till .
2 ' the price validity period.
ATC From the date of placing the ardér till the delivery
Section F. Gwnershio & of the systems, If any changes are brought in the B:dt:e;‘untdiznetznds in :heif:entc:fa:\c; are il;‘rg:s:n:ci'; the
Ownership & p dutfes such as excise/ customs by the Government aforementioned reasons (if any B B Bidder to comply with the RFP terms and
861 Awarding of duties such as excise/customs by the Government resulting in
Awarding of Contract resulting in reduction of the cost of the systems, reduction of the cost of the systems), Bank will bear the conditions.
Contract the benefit arising out of such reduction shall be increase In suc: cost/price % !
Page # 60 passed on to the Bank. price.
ATC
Section F. Owmnership & Banlk shall serve the notice of termination to the ’ Il
i for |Bidder to comply with the RFP terms and
362 Ovwnership & Awarding of Bidder at least 180 days’ prior of it intention to Bidder requests right for termination for nan payment and/or ply
Awarding of for any material breach canditions.
Contract Contract terminate services without assigning any reasons. ¥
! 4
Page # 60 ' [
a
3
\;
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élftion F. Bidder understands that in the event of this clause being
Ownership& - Ownership & invoked, Bank will pay for the services rendered until date _oﬂf1 Bidder to comply with the RFP terms and
863 Awarding of Awarding of Order Cancellation/ Termination of Contract term[nation: products supplied, in-transit, orders placed wil conditions.
Contract Contract vendors until date of termination, wind-down costs as
Page # 60 applicable
ATC The progress made by the selected Bidder is found
Section F. Gwnershio & to be unsatisfactory, .
864 Ownership & Avard ingpof Non satisfactory performance of the Project in Bidder requests deletion / modification of this clause te make (Bidder to comply with the RFP terms and
Awarding of Contract terms of affecting the Core Systems of the Bank or it objectfve / quantitative conditions.
Contract the Core Business of the Bank and the functicning
Page # 60 of the Branches/Offfces of the Bank,
ATC ‘
Section F. . Bidder requests the Bank for at the minimum of 3 years lock in
865 Dwnership & ?\w"e;?hip ? :ia;: Shaulsemi ;gednutfce ﬁof tefn‘n nation :O the period prior having the option to terminate for convenience or |Bidder to comply with the RFP terms and
Awarding of warding o er at least ays” prior of its intention to the right to charge termination fee in the event of conditions.
Contract Contract terminate services without assigning any reasons. Termination.
Page # 60
In case the selected Bidder fails to conduct an
event, as per stipulated schedule, the Bank
reserves the right to get it conducted by alternate
sources at the risk, cost and responsibility of the
selected Bidder by giving 7 days prior notice to the
Bidder.
ATC After the award of the contract, If the selected
Section F. Bidder does not perform satisfactorily or delays Bidder requests that the Uabillty of successful bidder is
266 Ownership & m:?;:ipﬁ :xc:‘ctutt;on oft;heb;::ant:act, t:e Bank res:er;es the restricted only to incremental cost incurred by Bank and Bidder to comply with the RFP terms and
Awarding of g g get the nce contract executed by capped at 120% of original cost of the product, services or conditions.
Contract Contract another party of its choice by giving one month solution as applicable.
Page # 60, 61 notfce for the same. In this event, the_ selected ) -
. Bidder is bound to make good the additional
expenditure, which the Bank may have to Incur to
carry out for the execution of the balance of the
order/contract. Such additional expenditure shall
be incurred by the Bank within reasonable limits &
at comparable price prevailing In the market. This
clause {s alsc applicable, if for any reason, the
contract is cancelled. "
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12.1. The Bank reserves its right to cancel the
entire / unexecuted part of the Purchase Order at
any time by assigning appropriate reasons and
recover expenditure incurred by the Bank in
addition to recovery of tiquidated damages in
terms of the contract, in the event of one or more
of the following conditions:

12.1.1. Delay in delivery of services In the

specified period.
12.1.2. Serlous discrepancies noted in the
ATC inspection.
. 12.1.3. Breaches in the terms and conditicns of
Section . Ownership&  [the Order.

867 Ownership & awarding of : Bidder request Bank to provide a provision for remedial period Bidde_r to comply with the RFP terms and
Awarding of Contract 12.2. The Bank reserves the right to cancel the prior to {ssue of termination notice conditions,
Contract
Page # 60 contract placed on the selected Bidder and recaver

expenditure incurred by the Bank on the following
circumstances:
12.2.1. Non submission of acceptance of order
within 7 days of order.
12.2.2. Excessive delay in execution of order
placed by the Bank.
12.2.3. The selected Bidder commits a breach of
any of the terms and conditions of the bid.
12.2.4. The Bidder goes into liquidation voluntarily
or otherwise,
12.2.5, An attachment {5 levied or continues to be
12.5. After the award of the contract, if the
selected Bidder does not perform satfsfactorily or
delays execution of the contract, the Bank
reserves the right to get the balance contract
ATC executed by another party of its choice by giving
Section F. Ownership & one month notice for the same. 1n this event, the -

aee Owmnership & Awarding of selected Bidder is bound to make good the Bidder request Bank to provide a remedial period to set right  |Bidder to comply with the RFP terms and
Awarding of Contract additfonal expenditure, which the Bank may have services prior providing the notice of termination conditions.
Contract to incur to carry out for the execution of the
Page # 61 balance of the erder/contract. Such additional

expenditure shall be incurred by the Bank within
reasonable limits & at comparable price prevailing
in the market. This clause {s also applicable, if for
any reason, the contract is cancelled.
ATC
section F. The Bank reserves the right te recover any dues
Ownership & Ownership & |payable by the selected Bidder from any amount Bidder requests set off is restricted to the deliverables under |Bidder to comply with the RFP terms and

869 Awarding of outstanding to the credit of the selected Bidder,

Awarding of this contract with the Bank conditions,
Contract Contract including the pending bills and security deposit, If

page # 61 any, under this contract.

ATC 12.7. In additfon to the cancellation of purchase

Section F. Ovmership & order, the Bank reserves its right to invoke the

470 Ownership & Awarding of Bank Guarantee or foreclose the Security Depositl Bidder request Bank to provide a remedial period to set right |Bidder to comply with the RFP terms and
Awarding of Contract given by the Bidder towards non-performance/non- services prior inveking the PBG conditions.
Contract compliance of the terms and conditions of the

Page # 61

contract, to appropriate towards damages.

FEN
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Id

871

ATC
Section G.
Generdl
Conditions
Page # 64

/

General Conditions

Limitation of Liability

Bidder seeks to clarify that its entire liability for all ¢laims
related to the Agreement will not exceed the amount of any
actual direct damages incurred by Bank up to the amounts
paid (if recurring charges, up to 12 months' ¢charges apply) for
the Services that is the subject of the clalm, regardless of the
basts of the claim, Bidder seeks to clarify that it will not be
liable for special, incidental, exemplary, fndirect, or
economic consequential damages, or lost profits, business,
value, revenue, goodwill, or anticipated savings. These
limitations apply collectively to the Bidder, its affillates,
contractors, and suppliers.

Bidder to comply with the RFP terms and
conditions.

872

ATC
Section G.
General
Conditions
Page # 63

General Conditions

Bank at its discretfon may verify the accounts and
records or appoint third party for verification
including an auditor for audit of accounts and
records including Hardware, Software & other
items provided to the Bank under this RFP and the
selected Bidder shall extend all cooperation n this
regard.

"21.1 The selected Bidder has to get {tself annually
audited by internal/ external empanelled Auditors
appointed by the Bank/{nspecting official from the
Reserve Bank of India or any regulatory authority,
covering the risk parameters finalized by the Bank
fsuch auditors in the areas of products {IT
hardware/software) and services provided to the
Bank and the selected Bidder is required to submit
such certification by such Auditors to the Bank.
The selected Bidder and or his/their outsourced
agents/subcontractors (if allowed by the Bank)
shall facilitate the same, The Bank can make its
expert, assessment on the efficlency and
effectiveness of the security, control, risk
management, governance system and process
created by the selected Bidder. The selected
Bidder shall, whenever required by the Auditors,
furnish all relevant information, records/data to
thern. All costs for such audit shall be borne by the

873

ATC
Section G.
General
Conditions
Page # 63

General Conditions

Bidder requests the Bank to consider limiting the frequency of
audits/inspections to once In a year and with a 30 days’
notice. However, in case more than one audit {5 required due
to regulatory reasons such as directfons from R8BI, then the
same shall be accommodated. Bidder seeks ta clarify that the
audit will be only in relation to services provided by the
Bidder under this contract and shall exclude costing and price
sensitive data

Bidder to comply with the RFP terms and
conditions.

In connection with the work or contravenes the
pravisions of General Terms, if the selected Bidder
neglects to execute the work with due dilfgence or
expedition or refuses or neglects to comply with
any reasonable order given to him in writing by the
Bank, in such eventuality, the Bank may after
giving notice in writing to the selected Bidder
cafling upon him to make good the failure, neglect
or contravention complained of, within such times
as may be deemed reasonable and in default of the,
said notice, the Bank shall have the right to cancel
the Contract holding the selected Bidder liable for
the damages that the Bank may sustain in this
behalf. Thereafter, the Bank may make good the
failure at the risk and cost of the selected Bidder.

The bidder proposes that the Bank may terminate the contract
only if Bidder is not able to remediate the breach within the
remedial period.

Bidder regquests that the liability of successful hidder is
restricted only to incremental cost incurred by Bank and
capped at 120% of original cost of the product, services or
solution as applicable.

Bidder to comply with the RFP terms and
conditions.
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10.1. Bidder warrants that the inputs provided
shall not infringe upon any third-party intellectual
property rights, including copyrights, patents, and
other Intetlectual property rights of any nature
whatsoever. Bidder warrants that the deliverables
shatl nat, infringe upon any third-party intellectual
property rights, including copyrights, patents and
other intellectual property rights of any nature
whaltsgever. The Bidder should ensure that the
Hardware and Software supplied to the Bank shall
not infringe the third-party intellectual property

Warranties on third party products shall be as provided by the

::cction G. ::‘rh:;'r:;hi:};r:'::fi{:?s;:\ezs::::l;;ec;hs:t:?w respective third PartleEMs. The bidder submits that third
874 |General General Conditions |equipment /software supplied on behalf of party products will be sold under this Agreemment on an as-fs Biddc-:‘r to comply with the RFP terms and
Conditions cansortium as Bidder. basis without warranties of any kind from the bidder. conditions.
Page # 63 10.2. In the event that the Deliverables become Indemnity provisions shall be as per Clause 12 Section G.
the subject of claim of violation er infringement of General Conditions.
a third party’s intellectual property dghts, Bidder
shall at its choice and expense: [a] procure for
Bank the right to continue to use such
deliverables; [b] replace or medify such
deliverables to make them non-infringing, provided
that the same function is performed by the
replacement or modified deliverables as the
infringing deliverables; or [c] If the rights to use
. cannot be procured or the deliverables cannot be
replaced or modified,"accept the return of the
ATC 29.4.4, Bidder must employ network security
Section G. architectural components (to include, at a Bidder will inform the Bank if any addition S.ecu rlty.
a75 |General General Conditions |minimum, firewalls, and network intrusion Management devices needs to installed and if the Bidder Yes, understanding Is conect..Bidder to comply
Conditions detection/prevention solutions) to adequately needs to employ any additional network security components, |with the RFP terms and conditions.
Page #73 protect all systems, the same will addressed through a RFC
Both the parties accept that the Monitors have the
right to access all the documents relating to the
project/procurement, including minutes of
meetings. The Monitors shall on receipt of any
complaint arlsing out of tendering process jointly
876 Integrity Pact Selection of Bidder examine such complaint, look into the records Bidder understands that the internal cost records of Bidder Bidder to comply with the RFP terms and
Page # 6 while conducting the investigation and submit will not be under the purview of such audit. Please cenfirm. |conditions.
their joint recommendations and views to the
Management and Chief Executive of the BUYER. .
The MONITORS may also send their report directly
to the CYO and the commission, in case of
suspicion of serious irregularities.
Bidder has to submit coples of annual report
ATC {audited Balance Sheet and profit & loss account) Bidder being a spinned off entity, our annual report.
Section H. for the relevant period assessment Is in progress by the CA and we will share it once
877 |Annexures - Annexures AND the assessment s completed. Meanwhile, we shall produce  |Refer corrigendum
Annexure 1 Bidder must produce a certificate from the the certificate from the Company's Chartered Accountant
Page #75 Company's Chartered Accountant with UDIN to this with UDIN to this effect. please gblige.
effect.
ATC
section H. The Bidder should be CMMi level 5 certified - Bidder requests Bank to provide a relaxaticn of.this criteria
878 |Annexures - Annexures Bidder needs to submit a copy of the relevant valid since we are a spun fo entity and have initiated the process Refer corrigendum
Annexure 1 certificate. for obtaining the certification. The bidder is 150 27001

Page #76

certified.
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.

The Bidder should provide perpetual licenses for
Annexure-2 all software, hardware components proposed in
879 [Scope of Work Scope of work  |the above solutions in the name of Canara Bank. x:l:::‘:‘m "f;g"kignt"alt‘“’k a ::;{"’{I_tc‘;ls;“f‘mﬂ":;g’l’s("” % |Refer corrigendum
Page # 1 The hardware required for these tools must be on Y § at perpe .
capex model and on the name of Canara Bank
Bidder would require the below information
ITSM:
Total number of Users, Concurrent Users, Agents, Assets for
each module;
Incident:
Service Request Management:
Change:
Problem Management:
Configuration Management
Annexure-2 Orchestrator {Use cases) Refer corrigendum
880 |scope of Work Scone of wark 2. In-scope Allled Applications, Interfaces, Core Release Management: Revised Annexure 23 will be shared with Bidder
Pa ze #1 pe Banking Solution Applications and New Taols Knowledge Management who has signed th NDA
8 Asset Management
Capacity Management:
Total number of Agents
SAMS:
Total number of Applications beyond Core Banking and the 12
Allled Applications
Infrastructure
Databases and Middleware
Total number of Agents
Annexure-2 The Bidder I5 responsible for taking ewnership of Bidder needs to clarification whether ATS should be N N N
881 |Scape of Work Scope of work  |existing license Inventories post expiry of licenses provisioned for the inventory specified tn Annexure 23 - Tool sz?;:s '::m::;:i ?Dru be shared with Bidder
Page #1 from the existing Yendor/SI/OEM information tab - please confirm g
The Bidder sheuld perform periodic audits to
Annesaure-2 measure license compliance against the number of The bidder understands that the license compliance is for the |Yes for all in-scope applications and complete
882 |Scope of Work Scope of work  [software licenses being used out of total licenses current scope of applications, nfrstructure, tools, Please infrastructure of the bank and tools. Bidder to
Page #7 pracured & should be consistent with the terms canfirm comply with the RFP terms and conditions.
and conditions of License agreements.
Considering the dynamic envirenment any
functionalfsystem changes during implementation
Annexure-2 of replaced applications, whether regulatory or
market driven, should be implemented by Bidder Any new regulatory changes that needs new functionality will
883 ';:oze#o; Work Scope of work free of cost In a time-bound manner as specified be handled through the customization effort. Please confirm Refer corrigendum
8 by the Bank. Also, Bidder shoutd ensure that there
is no regulatory violatfon and should meet market
expectation.
Annexure-2 B.1. The Bidder should perform ATS of all in-scope Bidder requested to clarify that the ATS is limited to the allied
Allied applications, Interfaces, CBS applications, CBS applications, interfaces and new tools or
884 |Scope of Work Scape of work applicatfons and new tools as per the table below: does the bidder need to include the ATS for the tools detailed Refer corrigendum
Page # 11 5
TableD & E in annexure 23 tools Tab.
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s
Scope fnvolves the provisioning and management =
of 1TSM Solution, based on the Banks requirement .
8es #:g;méreN; Scope of wark T:;;E:::r:::gw;ment Relea; & management Bidder requests to clarify that the IT Asset Management is Yes, understanding is correct.Bidder to comply
tools 1, Page 6 P Service Requesgts Cha’nge managemelgu IT a;set limited to the assets deployed in DC /DR/NDR, PL, confirm with the RFP terms and conditions.
- 'y ¥
management, Configuration Management and
Problem Management.
Biddar 1ikes to clarify that the ITSM tool access is to the
following users -
Scope involves the provisioning and management g; Em:;:nl:\sanagers and/or empioyees
of 1TSM Sotution, based on the Bank's requirement
Annexure Z - a5 stated below: c) Bank IT users / Management
d) Bidder's Service desk 7 L1 Agents
886 |Table C, New scope of work  |Incident management, Release management, ) Bidd o On-Site Resources (L2 & L3) - Application and Refer corrigendum
tools - 1 Page 6 Service Requests, Change management, [T asset Infmst:.lcture ! e
::r;g;mh:::;(::mnf;::raﬂon Management and ) BanK's other 3rd Party OEM Vendors within the Bank
S Network
Bidder requests bank to provide the # of named users for each
of the above category except (d) & (e}
’ . All network security devices logs (Access Logs,
Audit Logs &
Annexure 2 - Syslog) and other network devices Log (Syslog) Bidder requests bank to clarify currently how these logs are In current state, all the required logs are
287 Section 10, Scone of wark management, stored, does the bank have a sys log management deployed forwared to SIEM servers. It is bidder's
10.3.1.11 pe capturing and forwarding / shipping to FTP Server currently? Bidder assumes the deployed instance of syslog will responsibility to {ntegrat-e logs of
Page 37 / Systog Server be used by the bidder to provide these services. PL. confinn po it
from device point of view with the tocls provided
by the Bank.
The Bidder should perform periodic audits to y
measure license compliance against the Bidder requests to clarify on how the bank is currently
o ?::S:u r;.' ;'3- 4 Scone of work number of software licenses being used out of managing the license compliance. Bidder also assumes that gglssmflm:;?: ;;: d:’x::i‘::g o
P 7“ e pe total licenses procured & should be the software licensing compliance is for only assets deployed @ an: ci’fin case ‘n f any incident pe
62 consfstent with the terms and conditions of in DC, DR and NDR . PL, confirm, 8 ¥ Y ]
License agreements.
ATC We confirm that wa have noted the contents of
Section H the RFP and have ensured that there is no The Bidder would tike to clarify that based on the responses to
889 Annaxure; . Annexures deviation i Tiling 6UF response to the RFP and that the pre-bid queries, the Bidder should be permitted to submit |Bidder to comply with the RFP terms and
Annexare 3 the Bank will ha&e the [::: to disqualify s In case deviations to the RFP and both Bank and successful Bidder conditions.
Page #83 of any such deviations g 59 shoutld have the ability to negotiate the final contract.
ATC 7
Section H, There are approximately 14 applications and 367 There are 12 Allied Application and 4 Core Banking
890 |Annexures - Annexures APls which are being managed by the current applications. Request Updation of the letter in line to the E;f:g;ﬁ:ﬂi;ﬁ?:’g:}i?gg;&d other
Annexure & System Integrator or by the third-party vendors. scope "
Page # 89

¥
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Monitoring of Network link & network devices
across all branch/office locations of Canara Bank

ATC including Datacenter (DC), Disaster Recovery {DR)
Section H. 2 ’ Y The branch information is not available in Annexure 23. Can  |Branch network support {s part of this RFP.
and Near DR locations are taken care by the A .
891 JAnnexures - Annexures you please provide us the details of the Branch equipment’s  |However end user device support is not in
exdisting 5. In case of any hardware/link failure
Annexure & . that are inside the scope scope,
Paga # B9 and/or SLA breach, current SI logs the incident
¢ with the respective OEM/SP, follow up and close to
the satisfaction of the Bank.
Customer Base, Branches, Projected Growth
a) Canara Bank serves over 10.4 crore customers
through a network of 9,732 domestic branches and
12,201 ATMsIRecyc}er and has approximately
86,000+ employees spread across all Indian states
and Union Territories.
b} The Bank has 3 overseas branches, viz., London
ATC (UK), New York (USA) and Dubaf Intemational Bidders assumes that, If the business growth impacts the
Sectfon H Financial Centre - DIFC {UAE). current baseline and if there is a need to increase the agreed
. c) The Bidder is expected to cansider the growth 8 Will be mutually discussed and agreed with
892 |Annexures - Annexures minimum resource count or quantities (hardware, software,
projections mentioned in this document and shall . successful bidder as and when required.,
Annexure 6 licences etc.), the Bank and the Bidder shall mutually discuss :
support the applications and infrastructure
Page # 89 and agree any change through a RFC, Kindty confirm,
accordingly.
d) The Bank has approximately 1.2 crores of Mobile
Banking users, 12000 ATMs,2 crore Net Banking
users and approximately 3 crores daily transactions
volume,
e) The Banks domestic gross advances are growing
at 17.66% Y-0-Y and domestic depasits at 7.77% Y-o .
Y.
ATC Few of the documents which needs to be submitted does not
Section H. Annexure-8 appear in the checklist. Kindly review and confinm the
893 |Annexures - Anhexures Checklist of Bid Submission complete list of documents in the checklist and also the order |Refer corrigendum
Annexure § in which the entfre bid submission should be prepared and
Page # 92 submitted
Annextra-9
Bidder requests the Bank to provide the Commercial.pdf tn an
B94 Commercial Bill BOM Commercial Bill of Materfal excel format aleng with formula's and examples so that Bidder Bldder to comply with the RFP terms and
of Material conditions.
can accurate fill in the right information
Page # 49
Annexure-9
Commercial Bill Can you please let us know where the transition charges needs
895 of Materfal BOM Commercial Bill of Material t0 be included Refer corrigendum
Page #49
Annexure-9 "
Commerdial Bill ] Should we fifl in Unit Rate for one quantity and for each line Ploase refer Annaxure-9 BOM and other
896 BOM Commercial Bill of Material item, can you please provide what Is the measure for the Unit
of Material relevant clauses of RFP.
Rate
Page # 49
Commercial 16000 mandays for CBS and 12000 mandays for
Annexure 9 Bill of Bidder requests Bank to have mutiple line fters for allled application for 7 years, 51 can decide the
Customization charges/ allied applications/ tools/ hardware. .
B97 |Materials BOM Customization Charges This will add more clarity fn terms of unit rates during project split of mandays.
Section B 3P Bidder to comply with the RFP terms and
execution N
Page #1 conditions.

1360f 228
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Bidder requests the Bank to have the Unit Rate at a more
granular level te make it viable for a fixed Unit Rate. For

i:rets::i:lnill of example, the Unit Rate is currently defined at a Switch level
898 |Materials BOM AMC for Infrastructure and there will be a core switch ar!d Leaf svf{tch which has high Refer cormgendum
Section F variance In terms of costs, In addition, Unit rate varfes by
Page #2 Make, Model, Type of the products. The ask s also for .
additicnal quantities where the Bidder does not have vistbility
in terms of Make, Model, Quantity etc . Please clarify
Commercfal
Annexure 9 Bill of Bidder requests modification In the table to allow Bidder to Refer Corrigendum. BOM & RFP.
899 Mater:lals BOM AMC for [nfrastructure/AMC for Network update the exact number of units for each ftem to bring Bidder to comply with the RFP terms and
Section F & G clarity In terms of the baselines considered. N
conditions.
Page #2
ATC
900 iectiun H. An Perf Bank G " Bidder request the Bank to provide prior notice and a Bidder to comply with the RFP terms and
RREXLIES - nexures ertormance Bank Guarantee Iremedial peried before invoking the PBG . conditions,
Annexure 12
Page #97
We {Name of the issuing Bank), undertake to
indemnify you and keep you indemnified from time
to time to the extentof Rs________
{Rupees } an amount equivalent to 10%
of the Contract Price against any loss or damage
caused to or suffered by or that may be caused to
or suffered by you on account of any breach or
breaches on the part of the CONTRACTOR of any of
ATC the terms and conditi?ns contained in the Contract
Section H. 32?;&135. i‘;":;:; ;hft‘;‘:y"z’f“ﬂ g’iﬁﬁ"“ or Bidder wishes to highlight the contradiction between the
901 [Annexures - Anneures disch bl in rela percentage of Bank Guarantee mentioned in Section A.1.7 and [Refer corrigendum
Annexure 12 scharging any obligation In relation thereta Annexure 12. Request for clarity.
Page #97 under the CONTRACT or otherwise In the
observance and performance of any of the terms
and conditions relating thereto in accordance with
the true intent and meaning thereof, we shall
forthwith on demand pay to you such sum or sums
not exceeding the sum of Rs
(Rupees___-_________ ) may be claimed by
you oh account of breach on the part of the
CONTRACTOR of their obligations in terms of the
CONTRACT.
902 mﬁﬁ:‘)w Annexures Asset Inventory :::lsict:;:s:'pe include Sanov integration for all in scope As per Bank's requirements.
There are devices which are currently belng managed by the Please refer Annexure-23, 24 for details, The
gp3 [Anmexure 23 Annexures  |Asset Inventory Incumbent vendor. These devices are nat a part of the details other than as mentioned in RFP will be
Asset Inventory Annexure 23, Bidder requests the bank to clarify if the

baselines provided in Annexure 23 are final? P, confirm?

shared with the Successful Bidder.
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The Bidder is expected to own the responsibility to
support the in-scope application and other
application environment built on the hardware

Bidder needs a clarification on the ‘scope of work’ for

Annexure 24 ; § - |applications other than In-scope mentfoned In the Annexure g .
904 Page 131 Annexures inventory as per Am}exure 23. Apart from thif, for 24, Bidder assumes that the scope is limited to the hardware Please refer Annexure-2 SOW for details.
the applications which are not in scope the Bidder Infeastructure services only. Please confiem
is expected to co-ordinate with respective - :
stakeholders/vendors.
The Bidder is expected to own the responsibility to
support the in-scope application and other
Annexura 24 ¢ application environment bwilt on the hardware Bidder needs an understanding of the scope of work’ for
9205 Page 134 ! Annexures Inventory as per Annexure-23. Apart from this, for applications not In-scope but are mentioned in the Annexure  [Please refer Annexure-2 SOW for details.
B the applications which are not In scope the Bidder 24 list. Please clarify & confirm .
is expected to co-ordinate with respective
stakeholders/vendors.
Annexure 25 The Solution should have a process driven Yes, the successful bidder needs to have
Taoling Specific workflow which will incorporate actions {but not Bidder assumes that bank will define the catalogue items, discussions with respective stakeholders and
906 ;tton ITSM-pec Annexures limited to) routing of request, setup of service required workflows during the P{anning & Implementation prepare the workflows, catalogue items.
SNoZ ! desk, S1A management, electronic request phase of the Project. PL. confirm Bidder to comply with the RFP terms and
) approvals by actionable e-mail, 5MS alerts. conditions.
Annexure 25 . Bidder requests to clarify the understand that 'Cl' in ITSM
_Tooling_Specific Ability to easily identify the afiected Change context i referred to as ‘Configuration ftems’ and not ‘Change .
907 Annexures Incidents (Cls) whenever a change is made to a Y . Refer corrigendum
ation (TSM rticular I Incidents'. Pi. confirm if our understanding is correct. If yes,
SNo 8 pa ) request you to make changes accordingly
Annexure 25 The ability to send approval requests several times Bidder requests clarity on this requirement. As a standard,
: Yes, understanding is right.
908 _Tooling_Specific Annexures and to store multiple instances of approvals. The approval can be referred back or resent to previous approver gidder to comply with the RFP terms and
ation IT5M ability to reset approval status, resend approval or requester until all approvals are obtained. Is this what is conditions. Py
SNo 17 requests and history logged of approval requests. meant hereby this spec? PL. clarify? .
A_?"EE::SE i Discovery capabilities for service dependencies Bidder likes to clarify that the Discovery Engine will discover Pronosed solution should have the capabilities
909 ;ﬂ';: ITSMpec Annexures highlighting potential impact if a service is added, Cl's however service relationship grouping need to be manually, as nI:Znt[on od in RFP u P
SNo 27 modified or deleted. mapped .Please canfirm if this is the requirement )
Annexure 25- '
TSM, . Ability to create a knowledge article via a fill-in- Bidder requests bank to clarify on what it means - "fill-in-the |Proposed solution should have the capabilities
910 |4{knowledge Annexures i
the-blank template. blank template’ as mentioned in RFP.
Managetnent)
SNo 4
A?:Sﬁ:’l:sﬁ e The tool must have the ability to encompass the Bidder needs clarity on the expectation as this requirement 13 propased solution should.have the canabilities
M1 ;ﬁ n lTsMpec Annexures applications and establish the relationship with to be met by a mix of NCM solution and CMDB Auto Mapping of as n‘::ntinn d in REP pa
SN:: 17 different types of underlying Infrastructure assets. Cis through a discovery tool .PL. clarify? "
Bidder clarifies to bank that the existing NCCM tool must be
Annexure 25 The configuration level backup for the endpoints & doing this function for Network endpolints already. This is also
912 | _Tooling Specific Annexures active Infrastructure components to be stored on not a direct functionality of an [TSM tool. Therefore, requests Bidder to comply with the RFP terms and
conditions,
ation [T5M required infrastructure.

bank to remaove this spec as this is not the functionality of the
ITSM tool. PL. confirm
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Monitor the environments under scope to fdentify :

4. changes to databases.
5. Privilege assignment, modification and deletion,
with respect to active directory, database,

Bidder likes to clarify that these specifications are retated to

Annexure 25 . busilness services/application, networking the existing RCM/NCCM/Algosec and other tools, Not directly |Bfdder to comply with the RFP terms and
913 | _Tooling_Specific Annexures equipment, firewall devices, web servers & -
. the [TSM functionality. Therefore, request bank to delete conditions.
ation ITSM applications, [P telephony systems and these points from ITSM scope. PL. confirm
" infrastructure devices/equipment, po pe. FL.
6. Changes in firewall rule-base and
canfigurations.
7. Configuration & routing table changes in
networking devices.
Bidder llkes to state that the mentioned points in technical Ves, Software Asset management Isalso part of
. this RFP. Bank is currently using solution from
Ability to performn software license management specification are related to Software asset management and
Annexure 25 N Bratnotix.
including automated notification of license compliance. Bidder requests bank to confinm whether Bank is
914 |_Tooling_Specific Annexures s . . SAMS tool to be considered as green field
ation ITSM expiration and noncompliance and reporting, using any existing Asset management solution. If the deployment
tracking and auditing. requirement here is to integrate with the same; if yes please Bid dg to co.rn Iy with the RFP terms and
share the SAM application name and that it supports REST APls Py
conditions.
Yes, Software Asset management isalso part of
Btdd?r. lik(::s to state that the mentioned points in technical this RFP. Bank fs currently using solution from
. specification are related to Software asset management and o
Annexure 25 Bulk import of licensing data - save time with compliance. Bidder requests bank to confirm whether Bank is Brainotix.
915 |_Tooling Specific Annexures simultaneaus uploading of multiple licensing using any existing Asset management solution. If the SAMS tool to be considered as green field
ation ITSM records. | deployment.
requirement here s to integrate with the same; if yes please Bidder to comoly with the RFP terms and
share the SAM application name and that it supports REST AFIs y Py
conditions.
Annexure 25 Solution should be able to communicate with Bidder requests the bank to clarify If there 1s a existing o
916 |_Tooling_Specific Annexures multiple sources, Internal incident resolution knowledge repository to be integrated or if a KM module is the :smrg:f‘i?onsoel:?:‘ogould hava the capabilities
ation ITSM repository, internet for knowledge search. requirement within the [TSM tool : )
Bidder requests clarity on the below -
«+ Existing Development environment or the versioning systems
available and will be extended for the tools.
The proy solution should have the ability to = Are the In-scope OFSS modules & 12-Allied applications have
graphically design process workflows such as .
Annexure 25 N to be integrated into the available orchestration use cases? -
automatically triggering a discovery scan, through N N Proposed solution should have the capabilities
917 |_Tooling_Specific Annexures N « Ticket dump for the last & months for the identification of
an [TSM request, or automating a package as mentioned fn RFP.
ation ITSM deptoyment or patch analysis job, through a self- Orchestration opportunities (Should include SR/IM/CRs etc)
e mzm ues:l:i’: ITSM so:':ﬁon ! g « Any identified complicated organization tasks through
req orchestration with an example
« Please share number of use cases for orchestration which
are required to be considered during implementation
Dffline development here will refer that the
Dffline development - Support for development of Bidder needs requisite clarity on the Offline development tool runs seamlessly even with no internet
Annexure 25-[T5M referred, Is this a staging server 7 Bank will provide the ;
918 Annexures offline workflows in the tool In local environment connection without compromising the quality
4 (Orchestrator) bevelopment/UAT/SIT/Pre-Production environment for the
as per the target state requirement. archestration pu 7 L. clarify and so the user can access and store data
purposes? P without a web connection.
Annexure 25 Ability to be automatically notified when the Bidders seeks to clarify from bank which is the persona 1,
919 |_Tooling_Specific Annexures status of a change associated with a release expected to be notified here? Is it Requestor of CR? Analyst of l:g:;ﬂreedlavant requestor/awner needs to be Jf’\
ation [TSM changes status. CR? Requestor of Release etc, =
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Ability to automatically approve releases when all

Bidder seeks to clarify what is expected from “Ability to

The RFP clause states that once all the

020 Af;:oeumnzsﬁ i Annexures approvals are returned appraved, and automatically approve releases when all approvals are approvals from respected stakeholders are in
;tlon lTSMpec communicate with appropriate parties regarding returned approved”. What is expected from returned place the relase should automatically get
the approval. approvals? triggered.
Annexure 23 Ability to configure an acceptable date range for Bidder seeks to clarify what is expected from date range Date range means mentioning a start date and
921 |_Tooling_Specific Annexures
approval for each release. here, PL clarify? end date for a approval.
ation ITSM
Bidder seeks to clarify f this requirement is for creation of The standard tnbuild workflow present in the
Annexure 25 . tool should be capable to manually kick off
922 |_Tooling_Specific Annexures Ability to manually kick off approval process or custom workflow for release management, however currently annrovat process or over ride anproval
- overridé approval workflow. release management has a standard inbuild workflow, Please PRrovat pro Pp
atfon ITSM workflow. The tool should be able to design
share details of expectation from the shared requirement.
unique workflow if required.
Annexure 25 Bidder requests to clarify if this feature can be leveraged
Ability to define Release Windows (show conflicts Yes, the feature can be leveraged here to
923 [_Tooling_Specific Annexures that impact when Releases can be scheduled). here to achieve the requirement as Change Record 1s [inked to achieve the requirement.
atlon ITSM Release records,
Annexure 25- Solution to provide user feedback experience via Bidder assumes that the exsting SMTP Server, SMS gateway Yes, existing SMTP Server and SMS gateway
[TSM, 6 and Whatsapp business APls will be provided access to
924 Annexures SMS/WhatsApp/Email from end user on ticket will be provided access to integrate the hidders
(enterprise closure integrate the bidders ITSM components to the provide this ITSM components
ticketing feature) : solution PL. confirm pa )
e 25.Tu e e
925 ling Specification Annexures IP address scanning within the group E[dde.r Requests to clarify what is the definition of a group. have grouped set of subnets in a Region, we
5 Does it means a subnet? Pl. confirm
should be able to scan entire region based on
IPAM tab
customized grouping
The solution should support reserving IP address As IPAM maintains IP address in Structured manner,
Annexure_25_Too blocks zone wise/ link wise/ component wise and Adminfstrator can request by search for the preferred best
926 ling_Specification Annexures the IP atlotment should be picked automatically available IP address or Subnet. Yes , understanding Is right
H from the reserved segment based on the user
{PAM tab ; request. For example HO/CO segment with /24, '|1s the understanding right? Or else please provide more
ATM segment 729, WAN IP segment /20, detatls.
o":{:‘gure-;ﬁi; Bidder like to clarify that scanning of services running on a IP
927 Ins pec Annexures The solutfon should be able to scan all the services device is a function of NMS. So our understanding {s that this Refer corrigendum
IPAM tab : 5 No running on [P enabled devices. should be amended to the bidder solution should scan all IP B
18 i addresses on all IP enabled devices’. PL. confirm
"Arnexure_25_To
oling_Specificatio The solution should provide facility to map Bidder requests Bank to clarity whether bank wants to have  (Yes, understanding 1s right.
928 |ns Annexures Physical IP address with NAT IP address (Private to Custom field to map Public to Private IP & vice-versa? Pl Bidder to comply with the RFP terms and
IPAM tab ; S No Private and Public te Private), confirm conditfons.
20
"Annexure_25_To
oling_Specificatio The solution should suppart altotment of classful Bidder requests Bank to confirm if this means to support Yes, understanding fs right.
929 |ns Annexures Bidder to comply with the RFP terms and
and classless IP address blocks for different zones VLSM?
IPAM tab ; 5 No conditions,
25
Annexure_25_Too
ling_Spetification Bidder requests the Bank to confirm if the expectation is using It is to map public IP address with the ISP name
930 |s Annexures :hecseo;ttf::;;o;:i::a;a;abli tomieﬂne address Custom fields to map Public IP to ISP in IPAM to maintain either automatically from an external feed or
IPAM tab ; S No pa per group. public 1P address on same IPAM tool? PL. confirm by manual process

n
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"Annexure_25_To

‘The solution should have an option for

Bidder requests to clarify the following - As the reserved

oling_Specificatio x adding/modifying/deleting IP Addresses of segment will not be reachable, bidder shoutd configure a Yes, understanding is right.
9231 |ms Annexures directly/indirectly connected network where it custom field that can be used to add this details to respective {Bidder to comply with the RFP terms and
IPAM tab ; S No can’t discaver the IP through other methods like Subnet & IP address manually. Please confirm if this conditions.
36 Partner’s network. understanding is right?
“Annexure_25_Ta The solutions should provide Unified multi-
oling_Specificatio technology, multi-vendor device discovering Bidder requests bank to confirm if the ask is for the solution
932 |ns Annexures capabilities like Cisco, HP, Aruba, Checkpofnt, to support standard MIB as defined in RFT to probe and pull E;dn‘.]d?:i;ﬁ:ompw with the RFP terms and
[PAM tab ; 5 No Juniper, Citrix, Huawel, Forcepoint, Fortinet, any Information. PL. confimm :
40 Lavelle, Array networks, Riverbed, Radware, etc.
Annexure_25_To The solutfon should provide the ability for . Bidder's IPAM has its own database.Hence, XML, ODBC,
oling_Specificatio multiple Integration points including SNMP, L1 delimit data lmport/export are not rel + and hence
933 |ns Annexures XML, ODBC, syslog, delimited data ' po po Refer corrigendum
request bank to remove. The relevant integration points
IPAM tab ; 5 No imports/export, Command Line Interface, should just include SNMP, Syslog & API. PL clarify & confirm
4 published APIs, »oysiog & AT L
The.solution should have the ability to
"Annexure_25_To integrate with other solutions like NTP, AD
oling Specificatio server, DNS server, NCCM,NMS, TACACS+, Bidder requests the TACACS to be removed as it is primarily
934 |ns Annexures RADIUS, SIEM, Incident Management, PIM, used in routers and not directly relevant to an IPAM Refer corrigendum
IPAM tab ; S No Syslog server, SMTP, POP3, etc., and the functionality
47 corresponding logs has to be generated and stored
as per bank's requirement.
"Annexure_25_To .
oling_Specificatio :::r::r::“}nsthmr'al‘:e bfd;bl:tht:r ﬁ:tt?o;:c;lke Bidder requests the TACACS to be removed as it is primarily
935 |ns Annexures - °8 used in routers and not directly relevant to an IPAM Refer corrigendum
Active directary, RADIUS, TACACS for user
IPAM tab ; S No functionality
creation.
48
The solutfon should support addition, deletion and
. maodificatfon of a wuser account. The
‘Annexure_25_To d \
oling_Specificatio account password, operation limjt and operation
privilege can be set and modifled. The Bidder requests to clarify if this ts regarding Operation imit  |Bidder to comply with the RFP terms and
936 {ns Annexures .
operation limit specifies the lifetime of a user for local users created in the solution. Pl. confirm - |conditions,
IPAM tab ; S No N
52 account, The operation privilege specifies
the scope of command groups that can be
mxecuted by the user,
"Annexure_25_To
oling_Specificatio The solution should support dynamic initfated Bidder likes to confirm if this functionality fs to create the Yes, understandtng is right.
937 ns Annexures reporting to query current IP address state, based custom report based on any Attribute over IPAM defined to be Bidder to comply with the RFP terms and
IPAM tab ; S No on user provided requirements. generated dynamically or can be scheduled ? PL confirm conditions.
61
“Annexure_25_To
oling_Specificatio Yes, understanding 1s right.
938 |ns Annexures The Salutfon should display port 7 IF usage history g:\ds::nm::n? confirm if this just related to history and not Bidder td comply with the RFP terms and
IPAM tab ; 5 No P conditions.
66
~Annexure_25_To Bidder likes to state that this specification is primary function
oling_Specificatio The solution should highlight lecation and of NMS & NAS inventory management tool and therefore
already deployed and providing this function. Hence, request |Proposed solution should have the capabilities
939 |ns Annexures status ed tn RFP
1PAM tab 5 § No changes of 1P address in devices and Interfaces. confirm and if yes, request to remove this specification, If as mentioned in RFP.
m ! 8 not, please elaborate on how bank intends to see this

furictionality deplayed?

-

W,

e
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Annexure-2526

53. The proposed solution must have capability to

Bidder requests confirmation on the following - The proposed
solution must have the capability to provide the observability

940 Techr'ﬂcal Annexures provide code level performance and bottlenecks of the application performance and slowness and generate Proposed solution should have the capabilities
Requirements--» A as mentioned in RFP,
resulting tn slowness in application performance. alert in case user is facing any issue while accessing the
Sheet 3: SAMS
application. Pl. confirm
“Annexure_25_To
oling Specificatio Sofutfon must enable automation to deploy correct Bidder requests bank to confirm the In-scope endpaints are Yes, understanding is correct.Bidder to comply
941 Ins Annexures tches to the correct endnaints only servers deployed in DC/DR and NDR and not Desktop with the RFP terms and conditions
Patch P points. Laptops spread across the bank locations. PL. confirm .
Management
Bidder verified from OEM that of the 27 SN's listed in the
Annexure, there are 8 5N's which are not under any active
Annexure 23 support due to non-renewal. OEM confirms that they will be
Existing Total Juniper Network devices are 27 SNs - ppo - ey Refer clauses related to Hardware AMC/ATS of
942 Hardware Annexures Routers, Switches able to renew these devices with a Software-only Support RFF
Invento ! contract and not against a HW based SLA contract. Bidder -
Y requests bank to confirm for all such devices bank will refresh
on priority
Bidder requests reconfirmation of the AMC expiry date. AS per
Annexure 23 FG-900Ds Fortigate Firewalls at BKC [ocation with OEM it expires in Dec 2022. PL. confirm the correct AMC expiry |AMC end date for mentioned device is
943 Existing Annesares S.Nos FG900D3916800742 date. 26/12/2023 & not 2022. AMC renewal will be as
Hardware FG900D3917800546 AMC explry is given as Bidder further likes to confirm if the bank is going to renew  [per Bank's discreation and accordingly. Bidder
Inventory 26/12/2023 the AMCs for all the hardware which have an expiry date to comply with the RFP terms and conditions.
before August 2023, If so,PL. confirm .
Annexure-25 The Proposed Selution must have capability to Bidder requests clarity on how the _a\utomation should be Successful bidder needs to have discussions
configure actions based rules for set of pre-defined done. Should the solution have an in-built worklow and
944 1Technical Annexires .\ witth respective stakeholders and prepare the
Requirements alarms/alerts enabling automation of set tasks e.g Orchestrator engine trigger remediation workflows on the workflow
initiating a script. target system? PL. confirm .
Should provide the flexibility to monitor Bidder requests bank to confirm if the bank {s looking to
Annexure-23 applications deployed both internally {Incl. monitor the applications (ike web services deployed in DC and |Proposed solution should have the capabilities
945 |Technical Annexures virtualized environments and for private cloud) wants a the capability to also support SaaS based as mentioned fn REP
Requirements and externally {public cloud using 1aas or PaaS pa PRo .
APPLICATIONS also in future?
support for future need).
. . Are there only 3 installations of CBS Applications for overseas |Yes, understanding {s correct.Bidder to comply
946 |0F55 Scope of work | Care Banking Applications branches - New York, Dubaf & Londan? with the RFP terms and conditions.
Please refer Anpexure-23, 24 for details. The
947 |OFsS Scope of work  |User Acceptance Testing ?:w mr:::?UAT and non-UAT environments needs ta be details other than as mentioned in RFP will be
ppo shared with the Successful Bidder.
948 |OFSS Scope of work  |User Acceptance Testing and support all EOD / BOD operations in all UAT environment Refer corrigendum
as per ... (sentence is incomplete)
The Bidder should perform Data Cleansing and Data enriching - .
949 |OFsS Scope of workk  |Additional L2 Support for which data Is the Barik referring too? Refer corrigendum
. Refer Annexure-2 SOW and other relevant
950 JOFSS Scope of work  {Additional 1.2 Support Bank to clarify the scope of data warehousing activities. clauses of REP for detals.
Refer Annexure-2 SOW and other relevant
. clauses of RFP for details.
Sopeot ot tin 125 e ey g s v bl e
pec Bidder to comply with the RFP terms and
conditions.
952 |orss Scope of work |Additional L2 Support Are there any existing Automation Testing tools configured Successful bidder has to perform the requesite
which can be taken over? testings.
053 |oFss Scope of work  |Additional L2 Support Bidder requests the bank to provide mere information and Refer Annexure-2 SOW and other relevant

clarity on this.

clauses of RFP for details, 142 of 228
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¢

Need more clarification on Bidder should have/buftd the

954 |OFsS Scope of work  |Implementation capacity to implement applications if Bank decides to replace |Refer corrigendum
in-scope applications?
Document. For all the DMS processes, what is the SOP and the associated
955 Management scope of work  [Scone of Wark - Annexure 2 SLA 7 Is that part of the configuration within the DMS The details other than as mentioned in RFP will
System (DMS) pe pe application? And if 'YES' - then the SLA monitoring and be shared with the Successful Bidder,
(Ospyn} compliance reporting can be done within the application ?
z:‘;m:;:nt J Change Management Request process - Is this for all the
956 Systefn (DMS) Scope of work  |Scope of Work - Annexure 2 applications in use and maintenance at Canara Bank as per the|Query not clear.
RFP applications in:scope ?
{Ospyn) Pp pe
Separate code extension {SDK) available for
Mobile/Tab, It is with the repesective DEM.
_ Is this custom codeset and application extension to support  {Source code does not lfe with the Bank.
957 |Tab Banking Scope of wark  Scope of Work - Annexure 2 various TAB form factars of the Canara DIYA application? Bidder to comply with the RFP terms and
conditions.
. ) Is the ATM integration through MQ middleware ? Or are there  |Refer Annexure-2 SOW and other relevant
938 |OFS5 FCC FCR Scope of work  [Scope of Work - Annexure 2 direct integrations through other messaging modes ? clauses of RFP for details.
. The qualification of “Application Development Certification” ‘
being mandated, some of the OEMs don't have a certification |[Application Development Certification or any
959 Resource Resource Annexure 16 - process to train, test and certify resources. Is this a general  |other equivalent certification.
Requirements Requirements expectation for experienced resources o be deployed per Bidder to comply with the RFP terms and
DEM application ? If "NO" then can Canara Bank please share |conditions,
the detafls of the specific expected certifications?
Minimum Resources (L2 & L3) fs 15 Bidder requests to clarify if the mismatch in the Min.
Resgurce Resource | resources mentioned in the table and the footnote. Bidder
960 Footnate - Please nate that all 9 resources for . Refer corrigendum
Requirements Requirements_ a table shall be from the respective OEM © assumes bank is requesting for 15 Resources (L2 & L3} from
bove pec respective OEMs for Mabile Banking, UP] and iMPS. PL. confirm
Is there an already agreed upon defect reporting, tracking and
closure process between Canara Bank and all its application, |Bidder to comply with the REP terms and
961 [Defect Liability Defect Liability  |Defect Liability Tracking allied application OEM' in place? Can Canara Bank please conditfons.
- share those detafls ?
The cost of verification of the software payable to
Escrow Agent and annual subscription fee shall be |Specific to OFSS CBS scope, the escrow
payable by the selected bidder or owner of the 1s an arrangement directly between specific to OF35 CBS scope, the escrow is an ammangement
Section 19 Escrow : directly between Bank & Qracle Escrow agent. There is no
962 software meaning that Bank shall not be liable to |Bank & Oracle Escrow agent. Thére is no ¥ Query not clear,
Page # 46 Arrangement tripartite agreement. Any commercials are between Bank &
pay any amount to Escrow Agent taking from tripartite agreement, Any commercials ESCrow agent.
verification to its annual subscription to Updation |are between Bank & Escrow agent. a3
fee. N
11.4, From the date of placing the order till the  |Once the contract is awarded and
delivery of the systems, {f any changes are brought [signed, any changes brought in by the  |Once the contract is awarded and signed, any changes brought
963 Section 11 'GST in the duties such as excise/customs by the government on dutfes / GST, will be in by the government. on duties / G5T, witl be reflected in the [Bidder to comply with the RFP terms and
Page # 60 Government resulting in reduction of the cost of  |reflected in the invoice golng forward / [invoice going forward / upcoming invoices. Need clarification |conditions,

the systems, the benefit arising out of such
reduction shall be passed on to the Bank

upcoming fnvoices. Need clarification on
what is meant by "cost of the systems™

on what is meant by “cost of the systems™
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964

Section 12
Page # 61

Order
Cancellatio/ Termin
ation of Contract

12.5. After the award of the contract, if the
selected Bidder does not perform satisfactorily or
delays execution of the contract, the Bank
reserves the right to get the balance contract
executed by another party of its choice by giving
one month notice for the same. In this event, the
selected Bidder is bound to make good the
additional expenditure, which the Bank may have
to incur to carry out for the execution of the
balance of the order/contract. Such additional
expenditure shall be incurred by the Bank within
reasonable limits & at comparable price prevailing
in the market. This clause is also applicable, if for
any reason, the contract is cancelled,

This 15 a Fixed Price engagement for an
agreed scope. The contract fs non
cancellable. Concerns on performance
will be discussed as part of governance
and OFSS will address the same as per
the signed off scope & contract terms.
This clause is not acceptable to OFSS

This is a Fixed Price engagement for an agreed scope. The
contract is non cancellable. Concerns on performance will be
discussed as part of governance and DFSS will address the
same as per the signed off scope & contract terms. This clause
is not acceptable to OFSS

Bidder to comply with the RFP terms and
conditions.

965

Section 7
Page # 63

RFP

Assignment

OF5S 1s not assigning the contracted
services, However if the bank undergoes
merger, amalgamation, take-over,
conseolidation, reconstruction, change of
ownership - then the Asstgnment clauses
as per Oracte FLEXCUBE & Oracle
Banking Digital module licensing Terms
and Conditions with Canara Bank will
govern the continuation of the scoped in
services.

OFSS is not assigning the contracted services. However if the
bank undergoes merger, amalgamation, take-over, '
consolidation, reconstruction, change of ownership - then the
Assignment clauses as per Oracle FLEXCUBE & Oracle Banking
Digital module licensing Terms and Conditfons with Canara
Bank will govern the continuation of the scoped 1n services,

Bidder to comply with the RFP terms and
conditions,

966

All Pages

Generic Query

“Resolution of Issues”

When an incident occurs, immediate
priority will be to restore the impacted
business services / functicnality. Post
restoration depending on the criticality
& severity, RCA wilt be performed. '
Hence it needs to be rephrased as
“Restoration” throughout the RFP
document

When an incident occurs, immediate priority will be to restore
the impacted business services / functionality. Post
restoration depending on the criticality & severity, RCA will be
performed. Hence it needs to be rephrased as "Restoration”
throughout the RFP document

Bidder to comply with the RFP terms and
conditions.
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From CBS perspective, below proposed
Severity definition

Severity Level Severity Level Assignment
Definition

Level 1 Your production use of the
supported programs is stopped or so
severely Tmpacted that you cannot
reasonably continue work. You
experience a complete loss of service,
The operation is mission critical to the
business and the situation is an
emergency.

From CBS perspective, below proposed Severity definition

Severity Level Severity Level Assignment Definition

Level 1 Your production use of the supported programs fs
stopped or so severely impacted that you cannot reasonably
contfnue work. You experience a complete loss of service. The

-loperation 1s mission critical to the business and the situation

is an emergancy.

A Severity 1 service request has one or more of the following
characteristics:

« All the crucial function is not available

» Systet hanes indefinitely, causing unacceptable or

967 Section 5 SLA and Penalty  |Prority of Incfdents A indefinite delays for resources or response SLA wil be applicable as per the priorities
Page # 26 defined in the RFP.
A Severity 1 service request has one or
more of the following characteristics:  |Level 2 You experience a severe loss of Service. Important
« All the crucial function is not available |[features are unavailable. Acceptable workaround may be
« System hangs Indefinitely, causing available; however, operations can continue in a restricted
unacceptable or indefinite delays for fashion.
Tespurces or response
N Level 3 You experfence a minor (oss of service. The impact is R
Level 2 You experience a severe loss of |an inconvenience, which may require a workaround to restore
Service. Important features are functionality
unavailable. Acceptable workaround
may be available; however, operations |Level 4 You request information, an enhancement, or
can continue in a restricted fashion. documentation clarification regarding Your software but there
fs no impact on the operation of the software. You experfence
Section 10 Intellectual N .
968 Page # 63 Property Rights PR All IP remains with OFS5 AL IP remains with OF3S Query not clear.,
For this RFP CBS L2/L3 Managed
Services, the scope fs for existing Bank, |For this RFP CBS L2/L3 Managed Services, the scope is for
Branches and its scope and accordingly |existing Bank, Branches and its scope and accordingly the
969 :?:?7? fﬁ?s?ﬁi:g Mergers and Acquisitions the commercials are agreed upon. Any |commaercials are agreed upon. Any merger / acquisition / Eli%e[;;ﬁscomply with the RFP terms and
g A merger / acquisition / conselidation, consolidation, Change Control will be initiated for additional '
Change Controf will be initiated for scope and commercials
additional scope and commercials
M tonsideﬁng the complication of solution involved, Bidder
1. Bid Schedule 8. Last Date and Time for Submission of {requests minimum 4 weeks” time from date of publishing of  [Bidder to comply with the RFP terms and
%70 Page #1 Bid Schedule 8. Last Date and Time for Submission of Bids Bids - 4th January 2023, 3:00 PM pre-bid queries’ response Inorder to provide for sufficient time |conditicns.
to put together the solution,
Annexure 2 SOW
The Bidder should set up Level 1 (L1} Does bidder expected to support EUS user support through
m 16.1.1 .Service Scope of work  [Service Desk Service desk at the Banks' premises to  [Service desk or iimited to in scope DC/DR /NDR infrastructure The Bidder should perform End user (Branch
Desk- provide support 24X7X365 & Apps? user) support.
Page no 14 : )
I::i?sideizr 5‘::::;1‘)::::25? r:(:?::nse Bank fs using Brainotix for discovery of assets.
General SLA cnmpliancgagainst the number of The detalls other than as mention in the RFP
terms and General 5LA terms L . Bidder seeks clarity does bank use any SW / tools to track the |will be shared with the successful bidder.
72 Termtnologies and terminclogies (General SLA tevmas and Terminologles 3.21 software licenses being used out of tatal SW licenses expiry and compliance Bidder to comply with the RFF terms and

3.21: Pageno 21

licenses procured & are consistent with
the terms and conditfons of License
agreement.

canditions.

145of 228




Replies ta the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

Branch network support is part of this RFP.

10.4.3. SOW Maintain VLAN details of However end user device support fs not in
CO/HO Resident . branches/offices/ATMs locations and Please clarify does bidder expected to support branch ppa
973 Scope of work | SOW CO/HO Resident engineer ; ; scope.
engineer - troubleshoot devices through Onsite support /On call support ? Onsite 7 On call support will be based on case
Page No 38 the WAN/LAN issues reported, PPo
to case basis
1. Managing CBS in minimum 1 SCB/ .
SFB/ NBFC/ Global Banks (Max marks Bidder requests no differential in points for any of the major
3.3PartB- 10): CBS applications,
Commercial Commercial y Managing CBS fn minfmum 1 SCB/ SFB/ NBFC/ Global Banks in |Bidder to comply with the RFP terms and
974 Proposal Proposal Technical Evaluation g:ai:c‘::‘z:;fc:be 0 the last 10 years (Max marks 10}): conditions.
Page #54 Oracle Flexcube or Finacle or TCS BaNCS - 10
or TCSBancs -3 . Other CBS Applications - 3
or Other CBS Applications - 3 PP
2. Managing below applications in
minimum 1 SCB/ SFB/ NBFC/ Global
Banks {Max marks 10) Bidder requests no differential in points for any of the allied
3.3PartB - a. MB -2 applications.
975 :f;"mgl‘m c‘;':ome;:{al Technical Evaluation b.1B-2 Managing below applications in minimum 1 SCB/ SF&/ NBFC/ E;‘:“;‘;;;:°“’p“’ with the RFP tarms and
Pao 54 po . UPI-2 Global Banks (Max marks 10) "
2 d. Treasury - 2 MB/ IBf UPI/ Treasury/ any other allied app - 2 each
e. Any 3 allfed apps apart from the
above 4 -2
3, Managing CBS Infrastructure and Core
3.3 Part B - Network fn SCB/SFB/NBFC/Global Banks :L‘l‘:fc’aifo“;‘”“ Ao differential in points for any of the allied
g76 |Commercial Commercial | tinical Evaluation (Max 5 marks) Managing below applications in minfmum 1 SCB/ SFB/ NBFC/ {Cloaer @ comply with the RFP terms and
Proposal Proposal a. Abeve 10 years In service - 5 canditions.
Global Banks (Max marks 10)
Page #34 D- Between 3 to 10 years In service -3 | g, 15/ Upl/ Treasury/ any other allied app - 2 each
¢. Less than 5 years in service - 1 Tyl any R
4. Managing [nfrastructure for SCB/ SFB/
NBFC/ Global Banks (Max marks 10}
End-te-end Infrastructure management |Bidder requests change as below since relevant experience
1.3 Part B - for minimum 1 SCB/ SFB/ NBFC/ Glohal |sought should not be restricted to banking industry alonhe:
; Banks - 10 Managing Infrastructure for PSU/ State Government/ Central
977 E?omm;:cfal Cc;r:\omercilal Technical Evaluation Managing only CBS Infrastructure for Government (Max marks 10) Elif;;:z:omp ly with the RFP terms and
ba ';"#54 posa minimum 1 SCB/ SFB/ NBFC/ Global |3 Customers - 10 -
e Banks - 8 2 Custamers - 8
Managing only allied applications 1 Customer - 1
(minimum 5) Infrastructure for 2 5CB/
SFB/ NBFC/ Global Banks - 5§
F. Ownership & The Qffer submitted and the prices
Awarding of Ovnership & " quoted therein shall be valid for 180 Bidder requests that the bid validity period be reduced to 60 Bidder to comply with the RFP terms and
978 Awarding of 1. Bid Validity Period days considering the volatility In pricing owing to currency
Contract Contract days from the date of opening of fluctuation conditions.
Page #58 Commercial Bid. )
N Bidder requests change as below since relevant experience
7. The Bidder or its partner should have sought should not be restricted to banking industry alone:
managed minimum 1 Core or 2 Allied "
Applications and On-premises The Bidder or its partner should have managed minimum 1
979 H. Annexures Annexures Annexure-1 Infrastructure/ Network (Branch/ Office Core or 2 Allied Applications in at teast 1 SCB/ NBFC/ SFB/ Bidder to comply with the RFP terms and
Page #81 Eligibility Criteria for Bidders Global Banks having mintmum of 1500 branches in the last 10 |conditions

or Bank) in at least 1 SCB/ NBFC/ SF8/
Global Banks having minimum of 1500
branches in the last 7 years.

years and experience of managing On-premises Infrastructure/
Network for PSU/ State Government/ Centrat Government
entity with minimum 1,500 branches in the last 10 years.
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8, The Bidder should have back lining
Agreement with Bidder partner and

Bidder requests deletion of this clause since one of the

H. Annexures Annexure-1 OEM, which {s mandatory for all the N . Bidder to comply with the RFP terms and
980 Page #81 Annexres Eligibility Criteria for Bidders applications, Infrastructure and Netwotk mentioned OEM's could be a potential bidder in this tender conditions.
" and might intentionally not Issue MAF to all other bidders.
operations proposed / taken handover in
the RFP.
Doc!Jmems to be submitted for Bidder requests change as below since relevant experience
Eligibilicy Criteria Compliance: sought should not be restricted to financial industry alone:
H. Annexures Annexure-1 9. Relevant Credential letters OR 2 ) Bidder to comply with the RFP terms and
981 Annexures 9. Relevant Credential letters OR Purchase Order from
Page #81 Eligibility Criteria for Bidders Purchase Order from Financial customer along with confirmation on having executed the PO canditions.
Institution along with confirmation on Successfull s 2
having executed the PO Successfully. ¥
Bidder requests change as below since this is primacily a IT
982 H. Annexures Annexures Annexure-1 10. The Bidder should be CMMi level 5 [Services tender, ISO 20000 is a more relevant certification Refer corrigendum
Page #81 Eligibility Criteria for Bidders certified, since it's focused on IT Service Management System. sen
The Bidder should be 150/ [EC 20000-1:2018 certified.
Documents to be submitted for Bidder to provide a certificate from the
. - statutory auditor or cost auditor of the
‘ Eligibitity Criteria Campliance: company (In the case of companies) or from a
Annexure-13 To be certified by statutory auditor or  |Bidder requests certificate from authorised chartered racll::‘fa c{: cast account oF r::ticin chartered
983 Annexures Make in India Certificate cost auditor of the company (in the case |accountant to be acceptable, since letter from statutory P s p g
Page #105 |account (In respect of supliers other than
of companies) for a tender value above [auditor is a 2-3 month long process.- .
Rs.10 crores giving the percentage of companies) as per Government guidetiens on
. Ml compliance. Bidder to comply with the RFP
local content. N
terms and conditions
Refer corrigendum.
Annexure-16 Please note that all 9 Resources for . Refer cordgendum.
984 |Table -B Annexures Table B: Allled Application Support above table shall be from the respective Bidder_r equest to relax this clause allow bidder ta deplay from Bidder to comply with the RFP terms and
Authorized partner .. N
Page #103 DEM. conditions.
Annexure-16 Please note that all L3 Resources for . Refer corrigendum.
985 [Table-J Annexures Table J: Allfed Application Support above table shall be from the respective id;i;gues:;oe:elax this clause allow bidder to deploy from Bidder to comply with the RFP terms and
Page #107 OEM (OFSS), Parmer .. conditions,
Oracle FLEXCUBE -
Universal Banking
System (for .
Annexura-2 For the overséa branches, {5 the application instance
986 Scope of Work Scope of Work  |2.3. Core Banking Applications Oneer;ezriranches implemented seperately for each country? Overseas branches will be one single instance.
= 7]
London, and Dubai)
Version 12.0.1
Please refer Annexure-24 for details. The
?
987 QE:EX‘;I;E\;aZ'ork Scope of Work  |2.3. Core Banking Applications ;:et-a;rrtl::lmze;':;ln:tt.znc}es for each module? (tike UAT, T&D, details other than as mentioned in RFP will be
pe ' 8 etc., shared with the Successful Bidder.
Annexure-2 What is the action suggested if the new module is not Bidder to comply with the RFP terms and
988 Scope of Work Scope of Work 3.6, compatible for cloud ? conditions.
N
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Considering the dynamic environment
any functional/system changes during
implementation of replaced
applications, whether regulatory or
market driven, should

Annexure-2 be implemented by Bidder free of cost  {If the regulatory changes requires more customization, can
989 Scope of Work Scope of Work |4. Imptementation in a time-bound manner as specified by |this is be considered as separate project? Refer corrigendum
the Bank.
Also, Bidder should ensure that there s
no regulatory violation and should meet
market
expectation.
5, Customizations/Change Request for In-Scope The Bidder should provide cost for a If $6000 PDs effort ts completed during the'support phase n  |Already mentioned in RFP.
Annexure-2 Allted Applications, Interfaces, CBS tatal 16,000 Man days equivalent of N
990 Scope of Work first few yrs,then does S| have cholce to provide effort for Bidder to comply with the RFP terms and
Scope of Work Applications, Middleware (ESB), [nfrastructure and |change requests for CBS applications as
new CRs? conditions,
New Tools per BOM.
7. User Acceptance Testing for In-scope Allied
991 :::e’“;e\]:o i | scopeafwork  |Applications, Interfaces, CBS Applications, Will bank take part of SIT/UAT for testing the systenT? E::rl““;f:“;iiig‘f;;:::ﬁ‘L‘;nﬂ;f::s“’
pe Middleware (ESB) and New tools ‘ Y g
902 Annexure-2 Scope of Wark 8. ATS for In-scope Allied Applications, Interfaces, what {s the envisaged Program start date? This information is |Please refer project timelines as mentioned in
Scope of Work e CBS Applications and New Tools requried to mobilize resources accordingly. RFP.
The Bidder will be responsible to train
all the users as identified by the Bank
quarterly
for minimum 40 hours or as and when
requested by the Bank, The Batch size
of each .
Annexure-2 training sessions should be imited to 20. |Can we consider training of CBS modules from head office or | -2c2tioM platform will be mutually discussed
993 Scope of Work |11, Training s .y . and accepted. Bidder to comply with tha RFP
Scope of Work It is Bidder's responsibility to trainall  |is there requirement of travel to other locations as well? .
the terms and conditions for others.
irelevant team members related to in
scape Allied applications, Interfaces,
CBS
applications, Middleware (ESB), new
tools, Infrastructure and NOC.
5.1.Applications
994 REQUEST FOR RFP 5.Exfsting Landsca E:r;a?rmzﬂ;z:::zlgi: a]:np:::t;ns There are 16 applications mentioned in the SOW, can you Refer Annexure-2 SOW for details. Bidder to
PROPOSAL [RFP] : g pe 8 2 please reconfirm the total number of applications? comply with the RFP terms and conditions.
by the current System Integrator and/or
by the third-party vendors.
1.4.The “Business Operational Hours”
are 24 Hours on 345 or 366 days on any |Can we consider any non business critical application or
1995 EE%?ESSIIC[:FP] g::ir::r::;":’lf;:: 3.General SLA terms and Terminologies calendar day, Bank may change these  |module for 8*5 or 165 or 166 etc., to optimize the resources Eg::e?;s?;dum’ Annexures and various
times at their discretion to suit business |loading plan? N :
needs.
996 REQUEST FOR General SLA terms 3.General SLA terms and Terminologles 1.CBS and associated Hardware/ Can we consider planned patch/CR implementation downtime|The uptime is calculated by excluding any
PROPOSAL [RFP] | and terminclogies | g Software in DC, DR, NDR99.90% seperately for production implementation? planned downtime approved by Bank. @
=
REQUEST FOR Any other activities suggested by the Bidder to comply with the RFP terms and®
997 PROPOSAL [REP] RFP Responsibility Matrices Bank or its appointed consultants. Kindly provide upper limit or cap for any other activities. conditions. *
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998

2.14, Paga 14

New Toaols

is Vendor expected to procure license for Tools on Bank's
behalf

Yes.
Bidder to comply with the RFP terms and
conditions.

999

Page 107 Table J

Core Banking Support

" Please nete that all L3 Resources for above table shall be
from the respective OEM (OF38)" . This implies L3 resources
should have experience working with OEM (OF55) in this case
but not necessarily currently working with OEM?

Refer corrigendum

1000

Annexure-2
Scope of Work

Scope of Work

2.4, New Tools

The Bidder must ensure that there {s no
dependency between implementation
phase and transition phase while
preparing the implementation and
Transition

plan. Both activities shall be carried out
in parallel.

During transition phase whether any new implementation will
be carried out?

Refer Annexure-2, Point-2.4.4 for details.
Bidder to comply with the RFP terms and
condftions.

1001

Annexure-2
Scope of Work

Scope of Work

3. Licensing

The Bidder should perform
Warranty/ATS/AMC/License registration
with respective

manufacturer/OEM/ distributer for all
the in-scope allied applications,
interfaces, CBS

applications, infrastructure, network,
and existing Bank implemented tools.
3.3. The Bidder must maintain data
regarding entitlement for software
upgrades,

enhancements, refresh, replacements,
and maintenance of in-scope
applications,

interfaces, and complete Infrastructure.
3.4. The Bidder should perform perlodic
audits to measure license compliance
against the

number of software licenses belng used
out of total licenses procured & should
be

consistent with the terms and conditions
of License agreements

1) Kindly elaborate on Bidder's responsibility on licensing
2) Wheo is going to handle the licensing management?

Bidder is responstble for this activity as per RFP
terms and conditions

1002

Annexure-2
Scope of Work

Scope of Work

4.Implementation

The Bidder should have/build the
capability to fmplement the applications
in case the

Bank decides to replace any of the in-
scope applications as mentioned in this
document,

1} What {s the scope here?
2) What kind of implementatfon/replacement is going to

happen?
3) What {5 the infrastructure implementation scope for CBS?

Refer corrigendum

1003

Annexura-2
Scape of Work

Scope of Wark

The Bidder should plan impiementation
and integratfon of all new tools with CBS
appl{cé.tions and other allfed
applications mentioned in the scope of
work.

Kindly elaborate on Bidder’s responsibility here

Refer Annexure-2 SOW for details. Bidder to
comply with the RFP terms and conditions.
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5.2. A total of 12,000 Man days
equivalent of change requests for in-
scope Allled
applications, Interfaces, hardware, and
5. Customizations/Change Request for In-Scope ;m;:o: sh:ll be provided by the If there is any dependency on CBS as part of change requests
1004 Annexure-2 Seona of Wark Allied Applications, Interfaces, CBS BOM and v'::il be considered as part of for In-scope Allied efforts to be factored under respective heads
Scope of Work pe Applications, Middleware (ESB), Infrastructure and . pa applications, Interfaces, hardware, and new tools , where of mandays for the Change request.
TCO analysis of the Bidder's response,
New Tools The Bank should those efforts be accounted for?
shall pay the same unit rate on pro-rata
basis for any additional man days during
the *
contract period
5.6.9. All change requests should be
documented and should have a
~ numerically
9. Customizations/Change Request for In-Scope :shs;gne:a?;nﬁflr;: :;quer;ia:’lnog:r.
1005 Annexure-2 Scopa of Work Allied Applications, Interfaces, CBS Bid dzf during the wampfty riod post Kindly elabarate on this. Can we take up the current The details other than as mentioned in RFP will
Scope of Work pe Applications, Middieware (ESB), Infrastructure and H pe po customization at the Banlk? be shared with the Successful Bidder.
Nevws Tools go-live as well as support. phase post
warranty period. The penalty shall be
imposed as per this RFP document
fumnished elsewhere, All roll backs
should be well documented.
5.6.12 The Bidder should provide all
regulatory/statutory customizations for
5. Customizations/Change Request for In-5cope the in scope allied applications,
Annexure-2 Allied Applications, Interfaces, CBS interfaces, CBS applications, Middleware|How the efforts against these changes will be
1006 |ceope of Work Scope of Work |, tications, Middleware (ESB), Infrastructure and |(ES8), considered/accounted? Refer carrigendum
New Tools hardware, and new tocls during the
contract period without any additional
cost.
7. User Acceptance Testing for In-scope Allied 7.4.5. Ta adhere to the resourcing
1007 :::ext;eﬁork Scope of Work  [Applications, Interfaces, CBS Applications, requirements for UAT as per Annexure- (What is Annexure - 167 We could not find the same. ?"";:::e:":;::m :&21;:__';"'"' resource
pe Middleware (ESB) and New tools 16. & pe .
10.1.5. The Bidder should provide L1
Annexure-2 resources as mentioned in Annexure-16 Annexure 16 refers ta minimum resource
-168? i
1008 scope of Wark Scope of Work |10, Support onsite ‘What is Annexure - 16? We could not find the same. requirements as per the RFP.
i.e., at the premises of the Bank
REQUEST FOR 4.5LA and Penalty for Applications, Infrastructure |8, Report generations/Dellvery - “As - .
1009 PROPOSAL [RFP] SLA & Netwark operations defined in Reports under Section € Could not get the details under Section C Please refer point 18 "Reports™ under section €
REQUEST FOR . CBS and Related Hardware - Beyond 15 . SLA will be applicable as per the priorities
1010 PROPOSAL [RFF] SLA 6.5LA for Uptime (mts means Minutes) minutes up to 44 minutes What. type of downtime is considered here for CBS software? . |defined in the RFP.
1
1011 |SOW Scope of Work_ (2.3.3 Is OBDX implemented as multientity ? No g
&y
Refer Annexure-2 SOW for detafls. Bidder
» N
1012 [SOW Scope of Work  [UAT Is this Umited to new change request only? comply with the RFP terms and conditions|=
Does 0BDX integrated with core banking using ESB or direct  (OBDX is integrated with core banking usipg
1013 [sOW Scope of Work  (8.1.2 integration as well as direct, integratfon.
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=

Will the source code be provided for the existing

Source cade does not lie with the Bank, It is

1014 RFP Generic customization? with the respective pEM(s). Bidder to comply
RFP terms and conditions,
The Bidder or its partner should have
managed mintmum. { Core or 2 Allied We request the Bank to remove 1500 branches as a criteria for
Annexure.1; Applications and On-premises Global Bank references and suggest putting a suitable business
1015 |Eligibility Criteria Annexure Sno. 7 Infrastructure/ Network (Branch/Office mix volume as large global bar?kgs do ':':’t hagve the branch scala Refer corrigendum
for Bidders or Bank) in at least 1 SCB/ NBFC/ o ree s
$FB/Global Banks having minimum of )
1500 branches in the last 7 years.
For network and infrastructure support references we request
3. Evaluation of Technical . the Bank to allow essential services (e.g. Hospitals, airport Bidder to comply with the RFP terms and
1016 Bids Evaluation Technical Evaluation Technical Evaluation and other_\publtc transport infrastructure etc.) as classified by [conditions.
the Governments as an acceptable reference.
Far a support senvices requirement backed by mandatory
tieups with OEMms for L3 and higher support, the Bank should
not be paying a premium amongst all qualified bidders and
3. N should award the contract to the L1 qualified bidder. A later (Bidder to comply with the RFP terms and
1017 pg-5t Evaluation of Bids_13, Evaluation of Bids 3. Evaluation of Bids entrant in the market but more dynamic and price conditfors.
competitive bidder will be disadvantaged to the detriment of
the bank as well as be a disservice to the essence of fafr play
amongst bidders with same capabilities.
3.17.1t ts Bidder’s responsibility to [
inform the Bank about EOS, EOL and all Please share the existing asset mgmt. tool name and owership
General SLA terms other associated licenses for of license Yes , Asset management {s part of this RFP
1018 |22 3.General SLA terms and Terminologies Infrastructure and Network at least 1 o . ! 8 -
and Terminologies " Is Canara Bank looking for asset mgmt. tool deployment as Bank is currently ustng solution from Brainotlx
year prior to the end date. Failure to rt of the RFP, please canfirm
which the devices shall be procured and pa P
. implemented at the Bidders own cost.
Ensure requisite mirroring and Ny
Bidder understands that Bank will provide Infrastracture for
1019 |22 Scope of Work  [10.2.5.124. redundancy across the DC, NOR & the onsite engineers at the Bank sites/locations (including | ¢ Understanding is correct.Bidder to comply
DR facilities to ensure adequate failover with the RFP terms and conditions,
DC, DR, NDR)? Please confirm
for the server environments.
Media management including, but not )
limited to, Bank will take care of the logistics for offsite
tagging, cross-referencing, storing (both |Will the Bank employ a vendor for the transportation of the  [tape movement.
1020 |32 Scope of Work  |10.2.9.5.16. on-site media to off-site as part of this RFP, or is {t expected that
and off-site), logging, testing, and bidder will cover the scope for this? Bidder to comply with the RFP terms and
vaulting in conditions.
fireproof cabinets,
10.2.10.23. Audit of log file archives.Audit of . 2
1021 |33 Scope of Work 10.2.10.24. administrator accounts. What is the expected frequency of these activitigs? As per Bank/regultory requirements.
Please provide details of the current [T landscape with DR, Please refer Annexure-23, 24 for details. The
1022 |16 Scope of Work  |10.2. IT Infrastructure Operaticns & Support  |DC, NDR and other key sites layout, the co-location vendor  [details other than as mentioned in RFP will be

and facilities, and site connectivity, architecture, etc?

shared with the Successful Bidder.

e
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1023

30

Scope of Work

3.6.The successful Bidder shall provide
onsite support and manage all in-scope
applications, interfaces, infrastructure,
and network operations as per Scope of
Work {Annexure 2} for 24 (twenty-four}
x 7 (seven) or as defined elsewhere fn
this RFP.

1) Boes all the support to be provided onsite? Or Partial
support can be remote from Bldder office?

2} 24x7 support is for all environment ( Dev, Test and Prod?
Or only for Production ?

Please refer Annexure-2 SOW and other
relevant clauses of RFP.

1024

Currently network devices of DC-DR and
NDR are monitored & managed end to
end by the current Sl

Monftoring of Network link & network
devices atross all branch/office
locations of Canara Bank including
Datacenter (DC), Disaster Recovery (DR)
and Near DR locations are taken care by
the existing 51,

- Referring to the statement, It seems the Bidder is supposed
to manage the Branch location Inventory but no Inventory List
is provided. Can you please provide clarity an the scope for

.|managed devices at Branches, CG's and RO's? If yes, Please

provide Inventory

- Please provide the total WAN circuits to be monitored and
coordinated including MPLS/ Internet/PLL etc?

Branch devices not in scope but Sl is

with support vendor/OEM for restoration.

respansible for NW monitering and coordinatfon

1025

17

Annexure

Annexure - 16

Table L - Network Resources

While L2/L3/NL have been asked for RES, Sec and ADC but no
L1 support resources have been mentioned in the Resource
Table. Does your ask of 30 resources for helpdesk includes the
Network L1 resource as well OR we can add resources for L1

{support?

Resources to be provided as per relevant
clauses of RFP.

1026

2, 58 and 97

RFP

A7

F.9

Annexure 12

A.1.7 - Bid Schedule - 3% of the total
order value.

9.5. Security Deposit/Performance
Bank Guarantee should be valid for
Total Contract Period from the date of

{acceptance of order and shall be

retained till the completion of
Contract period. The guarantee should
also contaln a claim period of Three
months from the last date of validity

Annexure 12 - We (Name of the issuing
Bank), undertake to indemnify you
and keep you Tndemnified from time
to time to the extént of

Rs. (Rupees. )
an amount equivalent to 10% of the
Contract Price against any loss or
damage caused to or suffered by or
that may be caused to or suffered by
you on account of any breach or
breaches on the part of the
CONTRACTOR of any

Pessssresnesesessntesrs e

Bidder request for below terms :

- PBG of 3% of the total annual value of contract and to be
renewed every anniversary on subsequent annual value, We
atso request the PBG will be provided only till contract
expiration(? Yeras).

= Bank shall invoke the PBG only on occurrence of material
breach and after the Bank pravides a 90 days cure period to
the bidder to rectify the materfal breach for which the PBG
is sought to be fnvoked,

- There is contradiction In Annexure 12 with clause A.1.7.
Hence Bidder request Bank to correct it - We (Name of the
issuing Bank), undertake to indemnify you and keep you
indemnified from time to time to the extent of

Rs, (Rupees. ) an amount
equivalent to 3% of the Contract Price against any loss or
damage caused to or suffered by or thet may be cavused to
or suffered by you on account of any breach or breaches
on the part of the CONTRACTOR of any

T P T

Bidder to comply with the RFP terms and
conditions.

1027

RFP

A7

Earnest Money Deposit (Refundable) -
INR 25 crores

Bidder understand that requested EMD is too high and request
bank to reduce same to Nominal value of INR 50 Lakhs,

conditions,

fﬂ
Bidder to comply with the RFP terms andj, .
d
X
B

"
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1, Performance Bank Gurantee - The
successful Bidder must submit Bank
guarantee Within 21 days from the date
of PO.

Bidder to comply with the RFP terms and

1028 |22 SLA C.4.1 penalities - 1% of the total PBG for each Bidder Request for deletion of this clause conditions.
completed calendar week of delay or
-|part thereof,
Maximum Capping - Yalue of the PBG.
2. Agreement Sianing - The successful
Bidder must ssign the contract and
should also ensure to take Sign-off from
1029 |23 SLA C. 42 the Bank Within 21 days from the date Bidder Request for deletion of this clause Bidder to comply with the RFP terms and
of PO, condgitions.
Penalities - 0.5% of TCO per week for
each completed calendar week of delay
or part thereof,
3. Project Initiation - The successful
Bldder is expected to submit a detailed
transition plan and mobilize the team as
per the commencement of the project
aveesnss Within 7 days after the
1030 |23 SLA C.4.3 acceptance of PO Bidder Request for deletion of this clause z;ic:;:i::omply with the RFP terms and
Penalities - INR 20,00,000/week and :
part thereof
Maximum Capping - Post 5 weeks, the
Bank at its own discretion can cancel
the contract.
_ |"In no event will Bidder's liabilities to the Customer, in the
aggregate, regardless of the form of actfon, whether in
contract, tort, negligence, strict lability or by statute or
otherwise, for any and all claims related to or arising under
this contract, exceed an amount equal to the charges paid or
payable by the Customer under a Contract during the twelve
(12) months before the date of the last event which the -
Customer alleges gave rise to liability. This clause does not
1031 |45 General Terms and 12.4 New clause to be inserted limit Bidder's liability for breach of contract in relation to: Bidder to comply with the RFP terms and

Conditions

(a) losses that may not. be excluded or [imited according to
applicable law,

{b) an P indemnity,

{c) death or bodily injury caused by Bidder’s negligence,

(d) damage to tangible personal property and buildings (which
for clarity does not include seftware programs or customer
data in whatever media they are stored),

(e} acts of fraud,”

conditions.
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“Any failure or delay by Bidder to perform its oblfgations
under a Contract will be excused if the failure was caused by:
(i) any act or omission of Customer cr its employees, agents or
contractors, including any failure or delay by Customer to
- perform its obligations under the Contract; {ii} a relief or
Force Majeure Event as described In a Contract; (iif) the
1032 |- Genecr:l;:ctems and N New clause to be Inserted reasonable relfance by Bidder on Customer's instructions, E;it:;;z;:omply with the RFP terms and
nditions authorizations, approvals or other information; or {iv) any act )
or omission of a third party not under Bidder’s control. Bidder
will use reasonable commercial efforts to perform the
Services in those circumstances, and Bidder is entitled to
additional fees and an extension of time, that fs reasonable in
the circumstances, for performance of Bidder's obligations.”
4, The average annual financial turnover
of the Bidder should be minimum Rs.
Four thousand crores per year during ;
" . last three (3) financial years {i.e. 2019- |Please allow following change : Certificate from Bidder's
1033 77 Annexure  |Annexure f Eligihilty Criterfa 2020, 2020-21, 2021-22) ; Cartificate  |Statutory Auditor f Chartared Accountant in original Refer corrigendum
from Bidder’s Statutory Auditors in
original providing tumover details
Enclosed
The net worth of the Bidder firm should
not be negative as on 31/03/2022 and
also should have not eroded by more . )
1034 |77 Annexure  |Annexure 1 Eigibilty Criteria than 30% in the last three financial z:::zet:lw:u::w'}'fhg::f:d' :ﬁ:ﬂﬂ:ﬁ:{:’;’:;:‘i‘:’ *  |Refer corrigendum —
years; Certificate from Bidder's 24
Statutory Auditors in original providing
turnover details Enclosed
To be certified by statutory auditor or Please allow following change : To be certified by statutory
tost auditor of the cornpany (in the case
auditor or cost auditor or Chartered Accountant of the
1035 |99 Annexure Annexure 13 of companies) for a tender value above in th ¢ f d lue abo Refer corrigendum
Rs.10 crores giving the percentage of company (in the case of companies) for a tender value above
Rs.10 crores giving the percentage of local content.
lecal content.
Failures of CBS and all associated
Hardware & Software at DC, DR and NDR
{associated Hardware & Software .
Please confirm whether the hardware mentioned in the RFF  |Hardware will be in the name of Canara Bank,
1036 (29 sLA CBS and Related Hardware include $ » Storage, Application will be owned by Canara Bank or by the Bidder. Far other detalls refer RFP.
Servers, Databases and any other
devices or platform software component
or library
Bidder requests that this requirement be deleted as this would |Bidder to comply with the RFP terms and
1037 136 Annexure Annexure 5 Name of Client be in vielation of NDA signed with respective Clients. canditions.
Please provide breakdown by application of the incident and
:;rl\:;.e.requests for past 12 months for each application as per, Approx. 11 Lakhs tickets were raised during w
) past one year.
1038 | RFP General Volumetrics Application name/Id: §m
Severity 1, 2, 3 and 4 incidents for the past 12 months Bidder to comply with the RFP terms and, -
conditions,
Problems
Change Requests
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Request to know of the bank has an existing Asset

Asset management is part of this RFP. Bank is

1669720786/ . management solution? Please provide details since bank has  |currently using sotution from Brainotix.
1039 Paga 6 Annexure Table C: New Tool Detalls ITSM (T Service Management}, asked for Configuration management to be done, also suggest |Bidder to comply with the RFP terms and
if 51 has to propose an Asset Mgmt. solution ? conditions.
All licence will be in Bank's name. 51 will be
The Bidder fs responsible for taking Will the Bank facilitate /Share the established TRC with responsible for timely renewal, procurement,
1040 1665720786/ Seone of Work 3. Licensing ownership of existing license Inventories |current Vendor/SI/0EM? maintaining record as per terms and conditions
Page 7 pe 3.1, post expiry of licenses from the existing |Is the S| expected to resell to the Bank or is the 5! expected to |of RFP.
Vendor/SI/0EM. procure and own the license during the engagement? Bidder to comply with the RFP terms and
condition,
Far any new requirement during the Based on detailed assessment for cloud compatibility 1s This clause refers to the new requirement that
L comes in the future, The new tools as per the
contrack period, Bidder should ensure  |needed and the deployment design will determine the final RFP offered should get depl on-premises
1041 |16697207861 scone of Work |16 that the ticenses provided by OEM/SI  [License/Hardware requirement. Has Canara Bank already [ 0 =5 foeref; mb”s"h“:udl 4 be"dou .
Page 7 pe ) should be compatible with both On- completed the cloud assessment for the in scope application , compaa tithle
Premises & Cloud deployments (if if yes please share the same to enable us to get OEM/SI to ’
required by Bank in future), provide the license validity for on prem and cloud. chyfiﬁtrigsmmply with the RFP terms and
Bidder should replace the existing
hardware device with equivalent or
higher configuration in case the existing
hardware device is End of Support (EDS) (Bidder should replace the existing hardware device with
by the equivalent or higher configuration in case the existing Yes
respective OEM and/or the respective  fhardware device Is End of Support (EOS) by the respective -
1042 1669720786/ Scope of Work 9. Warranty & AMC/ATS Support hardware is obsotete. Bidder should OEM and/or the respective hardware is obsolete. Refer relevant sections in the RFP,
Page 13 9.8 Bidder to comply with the RFP terms and
maintain the record of End of Life (EOL} conditions
& End of Support (EOS) of all hardware |Are the bidders expected to provide refresh for the existing ’
inventory & should inform Bank 1 Year  |Assets during the contract duration?
in advance for hardware replacement.
Bidder should pravide detailed
requirement and associated BOM.
1043 1669720786/ Seone of Work  110.2.9.5.18 Maintain inventory of offsite tapes (at  [is there an inventory management sofution/preduct being Presently the inventory is being managed
Page 32 pe T Bank location), en requirement. used for Tape movement/inventory reconciliation? manually.
10,8.2, The Bidder should provide L2
and L3 support for all in-scope Allled .
Please refer Annexure-23, 24 for details, The
1044 Annexure 2/ Pg Scope of Work 108 applications, interfaces, CBS Please share the service catalogue for Middleware (MQ & [IB) details other than as mentionad In RFP will be
44 applications, and new tools for all support teams shared with the Successful Bidder
Canara Bank offices and Branches :
domestic and overseas 24x7x363
Apart from IBM MQ, & 1B is there any other middleware
. Please refer Annexure-23, 24 for detafls. The
1045 Annexure 2/ Pg Scope of Work  {10.7 ESB Monitoring and Management Support technalogy/indigenous applications being used in the details other than as mentioned in RFP will be
43 - middleware domain which middleware support teams need to
shared with the Successful Bidder.
support
10.2.7. New Server Denloyment. Where fs the existing MQ & 1B Infrastructure hosted ex: on-  |Please refer Annexure-23, 24 for details. The
1046 |Annex 2/ Pg 23 Scope of Work  |10.2 Gl.;i d‘el.ines at DC. DR aﬁ:{lnk- premise/ any public cloud ? details ather than as mentioned in RFP will be
: ) ‘What are the OS where MQ & [IB products are installed shared with the Successful Bidder.
j Is there a integration modernization currently in progress or is ol
1047 Scope of Work  [10.6 Middleware Administration, Monitoring, it there in the roadmap? If so - please share the modernization zl:o:?;;z:nmply with the RFP terms andéw

Management and Support

details.

[
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Middlewdre Administration, Monitoring,

‘What are the current cloud platforms that Canara operates
on? If "Yes', are [IB on any of the cloud platforms? If 'No', 1s

Please refer Annexure-23, 24 for details, The

1043 Scope of Wark 110.6 Management and Support there a cloud migration road map for 1B integrations in the details ot.her than as mentioned In RFP will be
shared with the Successful Bidder.
future? If so - which cloud?
" Has accessibility testing been carried out before for
1049 Scope of Work  |7.8.4 Testing (performance and load testing) Web/Mobile Banking?- Is Accessibility Testing Scope? Yes,
1050 Scope of Work  17.8.4 Testing (performance and load testing) |Is Restliency Testing in Scope? As per the Application / bank requirement.
In case of third parties involved, can we carryout performance
1051 Scope of Work  |7.8.4 Testing (performance and load testing) |tests against third parties or do we need to stub them for As per the Application / bank requirement.
performance tests
For Performance tests, does NFT team need to create test
data or do we have test data available (eg: Core Baking user
1052 Scope of Work  |7.8.4 Testing {performance and load testing) ID's, Ebanking userlD's, Mobile Banking user ks , card numbers As per the Application / bank requirement.
etc..)
The Bidder should develop interfaces E:qb:e;z“[gtl: L;T;tggh::t;:{ai:iiw:: ;t:z;i:;terfaces Please refer Annexure-23, 24 for detalls, The
1053 Scope of Work  |10.8.16.% required to Interface with all in scope v 8 details other than as mentioned in RFP will be
Care Banking applications landscape/Architecture detailing the app interdependencies. shared with the Successful Bidder.
8 app Also provide the current customization categorization. :
Care Banking Simulator testing tool for |Kindly clarify if the ask Is for vendor to procure third party Bidder to get OEM tool for testing.
1054 Scope of Work  |10.8.16,22 all the Core Banking applications, IS0 |tool for testing CBS/ISO/AP! . Will Bank provide the tool or  |Bidder to comply with the RFP terms and
and APl testing. vendar to acquire skills ? conditions.
Request bank to provide last 1 year ticket dump with all major
The Bidder should support and maintatn |flelds like Ticket Number, Priority, created date, closed date, Ap"trﬁz; B 'a'f_‘khs tickets were raised during
1055 |Annexure 2 Scope of Work  |2.1 In-scope Allied Applications in-scope Allled applications as Shart and Long description, assigned to group, resolved by, pas year.
Bidder to comply with the RFP terms and
mentioned below, impact, resolved notes, category, type of issue and etc., and canditions
provide the complexity , criticality as per application, .
What {s the current FTE who are supporting these
1056 Scope of Work  |10.8 applications/modules/technologies. Please provide the team Please refer Annexure-16 for minimum resource
N requirements.
size per application/modules/technologies
Annexure 2/ P; 10.6.3. The Bidder shauld ensure that tiznrl:\:rl::;::;‘t::’o'::tarr: :ghany sl.lt::le.ln::ztl
1057 T8 Scope of Work  |10.6 the logaing and resolution of tickets are {What is current ITSM-tool befng used? req
42 However, bank is having inhouse ticketing
done via ITSM tool
application.
§.1.8.Implementation, Integratfon,
. Maintenance and Support of ITSM, SAMS, Please refer Annexure-23, 24 for details.
1058 |RFP Pg 16 Scape of Work |8, Scope of Werk IPAM, Patch Management, Capacity Lsut;‘g;‘: ;’:‘5;5":;"“;’”"5’ alerting tool being leveraged in The details other than as mentioned in RFP will
Management tools with the Bank pe be shared with the Successful Bidder.
applications and infrastructure.
B.1.8.Implementation, Integration,
Maintenance and Support of ITSM, SAMS, Please refer Annexure-23, 24 for details,
1059 |RFF Pg 16 Scope of Work  |8. Scope of Work IPAM, Patch Management, Capacity 1s there any DevOps tool being leveraged in current landscape? [Bidder to comply with the RFP terms and
Management tools with the Bank conditions.
applications and infrastructure.
1060 Annexure 2/ Pg Scope of Work  110.6 Middleware Administration, Monitoring, |How many number of environments require L2 and L3 support? [Please refer Annexure-16 for minimum resource,
42 pe : Management and Support Please specify requirements.
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Bank at its own dfscretion may or may
not include Core Banking Application
{Customization charges, ATS and

1, If CBS support s removed from scope, we assume all SLA

If CBS support 1s removed from scope, relevant

4. Objective /
1061 Page ]1 4 a4 Scope of Work  [Objective Support) mentioned in the line-item and associated penalties with respect to CBS ({including changes fn 5LAs and associated penalties will
number of BOM Table-B (Serial number |uptime) will also be out of 51 scope. Please confirm be effected.
> 2), Tables- E and J while fssuing the
purchase order
Customization charges are appiicable as ... | 16000 mandays for CBS and 12000 mandays for
B. Payment per the Man days mentioned in Bilt of :;f S::tml:zgl::::‘: sbr;a;’e ‘mﬁ?;id share (X spread of capacity) allled applicatfon for 7 years. 5[ can decide the
1062 |Schedules / Page Scope of Work  |8.3 Customization Charges . Material {Annexure 9): 2. B PP split of mandays.
. Based on past trends, please share the expected share (% . .
36 CBS - 16,000 Hrs. spread) of capaclty bef n S| and OEM |Bidder to comply with the RFP terms and
Alifed Apps - 12,000 Hrs, P pacity conditions.
With respect to Allied applications, can you please clarify the
following:
1. Are code fixes / changes to allied applications handled by |1. Refer Scope of Work for details on
the OEM? If yes, is the SI partner's role limited to L1 and L2 application support,
The Bidder should support and malntain support, if not what level of support {5 required? Please 2. The details will be shared with the
in-scape Allied applications as canfirm. successful Bidder.
mentioned below. The information 2. Please share the technology stack details for the allied 3. The Bidder is required to support application
1063 |Annexure 2 Scope of Work  |2.1 In-scope Allied Applications related to the in-scope allied applications by having a back-lining agreement as per the
applications but not Fl:.;i ted to are 3. Is there any current partnership with the OEMs for eligikility criteria and Scope of work.
mentioned below supporting the allled applicationst If yes, could you please 4. bidder to comply RFP terms and conditions.
elaborate? 5. Refer SLA for uptime.
4, Is there shift required to support these applications? any
. specific timings? Refer corrigendum and relevant clauses of RFP.
5. What Is the expectation application availahility, {s there
any downtime or should it be available 24/77
1. Can you share insights into Transformation plans /
initiatives for the applications in scope?
2. In-scope Allied Applications, Interfaces, Core 2. Is there any plan to undertake technology modernization or |Please refer relevant clauses of RFP. Bidder to
1064 |Annexure 2 Scope of Work Banking Solution Applications and New Tools General add digital capabilities in the application landscape? comply with the RFP terms and conditions.
3. What are the key strategic priorities for the Bank from IT
perspective for next 5-7 years?
1, Can you please share:
2. In-scope Allied Applications, Interfaces, Core a. details of in-flights upgrades or other projects Please refer relevant clauses of RFP. Bidder to
1065 |Annexure 2 Scope of Work ’ ’
pe r Banking Solution Applicatfons and New Tools (General b. details of additional upgrades / projects that have been comply with the RFP terms and conditions.
{identified / planned
Please share insights on the challenges / pain points on the
current application landscape, including:
1. Business 5LA compliance
2, In- Alli
1066 |Annexure 2 Scope of Work Banrll(t:‘:;?:lutli!o?& T{l;at:;;r;s;;:t:ﬁc;:;;o re General 2. Performance/ bottlenecks No major challenges,
3, SLA & license management with OFMs
4, Integration related challenges
5. Application / technology debt
Minimum resource requirement per day is given
Existing 5| has deployed skilled on-site  |Are these 24 X 7 onsite resources at DC, DR and NDR included ::ﬁ;ﬁ:t:::;t?aﬁéigg :::uld
resources 24 x 7 at DC, DR, NDR and in the minimum resource counts specified in Annexure 16 -
1067 |Annex.re 6 Annexure Infrastructure management for DC, DR & NDR various important locations in order to  |Resource Requirements? Are these the resources listed In t‘i:sp;yrm;:;::afn‘::dr?:«:;;I&Rzzft;iqe:i::ments
support the Bank operations Table K: Infrastructure Support and Table L: Network Support? Section (C) adhering to the minimum resource /1
deployment level. A
]
1068 tAnnexura 9 BOM Table B - Customization Charges 1. Allied Applications - 12000 Man Days |Can you please canfirm if this is the total capacity for the Please refer clearly BOM and other relevant

2. CBS - 16000 Man Days

entire 7 year contract period, or is this annual capacity?

clauses of RFP., 157of 2
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This is a Fixed Price engagement for 5 / 7 years wherein the
accepted scope will be delfvered, Bidder / partner / OEMs will
deploy the required skill and qualified resources that are Refer annexure 16 for minfmum resourca
required to deliver the contracted scope. We assume that
1069 {Annexure 11 Annexure Proposed Team Profiles General N requirement, Bidder to
resource profiles are to be shared for certain key and lead compty with the REF terms and conditions
roles. Please confirm this understanding. If there are specific Py -
roles where resource profiles are to be submitted, kindly
share those roles
Can you please clarify the basis of the minimum resource E:;E:r::nn:;:"e 16 for minimum resource
. ? i -
1070 |Annexure 16 Annexure Annexure 16 - Resource Requirements Minimum resource count by scope areas |counts? And How many are key critical resources -- please Bidder to comply with the RFP terms and
share the related list and key roles,
conditions,
1. The table specifies 15 resources as minimum count but the 1. Refer Corrigendum
Please note that all 9 Resources for footnote refers to ™9 resources”. Can you please clarify the 1' Yes, 12 andglj <hould come from OEM.
1071 |Anneure 16 Annexure Table B: Allied Application Support above table shall be from the respective {reason for this difference? B; d der- to comply with the RFP terms and
OEM 2, Please confirm if all 12/13 resources for these applications conditions Py :
should come from respective OEM? . .
Please note that all L3 Resources for The table menticns 50 resources as minimum count, Can you
1072 |Annexure 16 Annexure Table J: Core Banking Support above table shall be from the respective |please confirm how many of these resources are expected to  |Refer corrigendum
OEM (OF35) be from OEM (OF551
Annexure-25 - The proposed solution should able to
1073 |Sheet 4 : Patch Anniexure 49 integrate with any [TSM Solution on Rest |Need clarity ITSM integration requirements. Proposed solutlon should have the capabilities
as mentioned in RFP.
Management API.
A total of 12,000 Man days equivalent of
change requests for in-scope Allfed
applications, Interfaces, hardware, and 12K man days are applicable for in-scope Allied
new tools shall be provided by the applications, Interfaces, hardware, and new
Bidder as per BOM and will be In this total 12K man days, what is the expected reserved man-tools. Man days will be utilized for change
1074 |Page 8 Scope of Work | Annexure 2 - Section 5, 5.2 considered as part of TCO analysis of the|days requirement for New Tools? requests as per the busness requirement.
Bidder’s response. The Bank shall pay Bidder to comply with the RFP terms and
the same unit rate on pro-rata basis for condittons.,
any additional man days during the
contract period.
The Bank issued approximately 300 change
e o e oty 2028 0 2021
1075 |Page 9 Scope of Work  |Annesare 2 - Section 5, 5.6.4 Need the details of expected change Requests per day respectively.
relevant stakeholders. A database of all Bidd
thange requests should be maintained dder to comply with the RFP terms and
conditions.
Formulate adequate retention policies
of security event, logs,
1076 {Page 20 Scope of Work  [Annexure 2 - Section 10, 10,2.5.84 based on the Bank’s guidelines, Also  |What Is the rentian period for the logs? 2:1‘;?;;:5“”“"‘" with the RFF terms and
manage the log rotatfon of :
the event B application logs
0
Switches {Cisco/Juniper/HP/Other OEM)
- Monitor
for CPU, Memory Utilization, errors, . . . Branch devices not in scope but 5l is
1077 |Page 36 Scope of Work  |Annexure 2 - Section 10, 10.3.1.3.2 availability, A:f:x:i:hﬁ”t::]:i iﬁgﬁ:ﬁ:fgﬁ D:isi:i(glManipal responsible for NW monitoring and coordination
environment, Buffer Hits, Buffer Miss ! 2 pe with support vendor/OEM for restoration.
Parameters,
LAN port utilization and any other alerts S.is&'m
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All network security devices logs (Access
Logs, Audit Logs & Syslog) and other
network devices Log (Syslog)

Please help us understand how these logs are stored, does
the bank have a $ys log management in place.

In current state, all the required logs are
forwared to SIEM servers, It is bidder's
responsibility to integrate logs of

banks infrastructure are forwared to

1078 |Page 37 Scope of Work  [Annexure 2 - Section 10, 10.3.1.11 T:!':ia gemme::,;;p;:'r'ivl;?; Tsd ff:":::’;% Please note security alerts/events can be raised by SIEM, SIEM/Syslog servers. Bidder needs to perform
PO g N ys 2 where as Operational RCA can be performed on the device log analysis in case of any incident.
from device point of view with the tools
logs as part of Sys log management. Bidder to comply with the RFP terms and
provided by the Bank, .-
conditions.
Banks infrastructure are forwared to
Firewalls - Monitoring of CPLJ, Memory " SIEM/Syslog servers. Bidder needs to perform
1079 |Page 38 Scope of Work  [Annexure 2 - Section 10, 10.3.2.3 Utitization, TCP Connections, Interface E:’:\;:lr;:;itical logs has to be processed and maintained in log analysis in case of any Incident.
utilization and Critical Logs " Bidder ta comply with the RFP terms and
conditions,
Maonitor the branch/offices/ATM
network Unks & devices proactively with
tools like NNM and other proactive
network monitoring tools as provided by |will the bank provide the Sys log management set up or the SI
1080 |Page 38 Scope of Work  |Annexure 2 - Section 10, 10.4.1 Bank. Prepare dally branches/offices |has to include the same as part of the tools offerings. Syslog implementation is not in scope of RFP.
isolatfon/downtime report, weekly and
monthly link down reports as per
template provided by Bidder or Bank
The proposed solution must have
capabflity to store and maintain historic
1081 |NA Annexure Annexure 25 - Capacity Mgmt - 14 datafas per RBI Data Retention Policy)  |Retention policy / duration for metrics and logs? Bidder to comply RFP terms and conditions

and also able to generate analytic report|
based on the user requirement.

Annexure 25 - Capacity Mgmt - 15

The propased solution should suppart
high availability at DC & DR,

Is it means all solutions in new tools has to support 1:1 ( high
availability) in DC and 1:1 {high availability) in DR or DC with
high availability and DR standalone?

Refer corrigendum

Generic - Sizing

Requirement of DC, DR deployment for
the New Tools

Is the solutions te cover DC with HA and DR as per the RFP
understanding, Anything needs to be considered NDR?

Refer corrigendum

Annenure 25-1TSM, 1

The Solution shoutd have a process
driven workflow which will incorporate
actions {(but not limited to) routing of
request, setup of service desk, SLA
management, electronic request
approvals by actionable e-mail, SMS
alerts.

Will bank already has clearly defined catalogue items and
workflows will be provided at the time of implementation or
Do we need to discuss with corresponding team and need to
make workflow after discussfon?

Yes, the successful bidder needs to have
discussions with respective stakeholders and
prepare the workflow.

Bidder to compty with the RFP terms and
conditions.

Annexure Z5-1TSM, 7

SLA for the ITSM tool needs to be
provided by the Sl as per the RFP.
Bidder shall take the required support
from ITSM OEM for abiding the scope of
work.

‘Would it be possible te have a detailed Workshop with the
bank on the ITSM /SLA requirements

Bidder to comply with the RFP terms and
conditions.

Annexure 25-1TSM, 11

The solution should be able to support

hot topic or news flash window within
the graphical user interface.

Need clarification whether announcement is enough for
Internal Bank News or what kind of news flash {s expected?

Proposed solution should have the capabiliti
as mentioned in RFP.

i Bi
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1

The solution should be able to integrate

Need the details of existing solutfon list and integration scope

Please refer Annexure-23 for detalls. The

1087 Annexure Annexure 25-ITSM, 16 with Bank's existing tools, Infrastructure N detalls other than as mentioned in RFP will be
wherever required, Tools API detail and Integration mechanisms in use currently <hared with the Successiul Bidder.
For integrations with other EMS/NMS
tools, varfous options for Integration Please refer Annexure-23 for details. The
1088 Annexure Annexure 25-ITSM, 21 should be provided by the ITSM solution [Need the details of existing solution list and integration scope |details other than as mentioned in RFP will be
{but not Umited to)- APis, web services, shared with the Successful Bidder,
SDKs. - .
The support person can interact with
1089 Annexure Annaxure 25-ITSM, 27 the end users through chat In built and  [is the ask for an integrated chat solution in ITSM Propased solution should have the capabilities
as mentioned In RFP.
add those chat transcripts in the ticket.
Annexure 25-1TSM, 22(Incident and Event The solutfon should Integrate the call IS the expectation for ITSm to integrate with Banks IVR/voice |Proposed solution should have the capabilities
1090 Annexure Management) tracking and ticketing. It should be able solution deployed as mentioned in RFF
. 8 to track logged calls. pLy )
Ma, Barnlk ks using Brainotix for dfscovery of
Annexure 25-1TSM, 8 (Change and Request Ability to easily identify the affected Is the understanding correct that ITSM solution to include an  |assets.
1091 Annexure Change incidents (Cis} whenever a
Management) > Asset management solutfon also Bidder to comply with the RFP terms and
change fs made to a particular CI.
conditions.
- N The proposed solution should have the
1092 Annexure  |Annexure 25-ITSM, 31{Problem Management) :nh::l:'é‘t: tb‘;sl;:kw‘m third party :iedr;:;:e:;fhgzi :‘1 party knowledge base and possible | 1 aue v integrate with third party
g . €8 knowledge bases as per Bank's requirements,
Ability to create a knowledge article via - Proposed solution should have the capabilitfes
1093 Annexure Annexure 25-1TSM, 4 (Knowledge Management) a fill-in-the-blank template. Need clarification on what is fill-in-the-blank template as mentloned in RFP.
Offline development here will refer that the
3
ot deopmen o o o
1094 sonrare | Annexure 25-1TSM 4(Orchestrator) development of offiine workflows in the [Is the Offline development referred as staging within [ er can Bl sf;re o
tool in local environment as per the Bank's DC? In case anything else please provide further detait.
target state requirement. without a web connection,
g eq Bidder to comply with the RFP terms and
conditions.
The proposed sclution should have the
roadmap and the facility of on boarding
additional modules for additional use-  |Is it enough with REST APl based integration for Future else  Proposed solution should have the capabilities
1095 Annexure Annexure 25-ITSM 11{Grchestrator) cases and integrate with other OEM update on Type of APls or integration support required. as mentioned in RFP,
$olutions in the future if required by the
bank,
Solution must provide knowledge base
1095 Annexura Annexure 25-ITSM, B{enterprise ticketing feature) |and should be integrated with the Integration tool/APls detail and scope required Proposed solution should have the capabilities
as mentioned in RFP.
overall knowledge repository.
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Anniex 2, SoW -

The Bidder should provide perpetual
licenses for all software, hardware
components proposed in the above
solutfons in the name of Canara Bank,
The hardware required for these tools
must be on capex modet and on the
name of Canara Bank, The bidder shall
pravide required license,
hardware/appliance, software, training,
and other services far implementing,

Perpetuat ticensing is not offered by most of the major
software OEM's,
Current standard for Licenses are based on annual

1097 :.24.2 - Page 6 of Scope of Work  12.4,2 - Page 6 of 52 managing and maintenance of proposed |subscription model Refer corrigendum
solutien. The Bidder should conduct the |Therefore, we request the Bank to consider the annual
implementaticon of the said solution subscription based licensing across the contract term.
including but not limited to design,
installation, and integration with other
applications and infrastructure as per
Bank’s existing network architecture
and based on Bank’s requirements, The
new tools should be scalable in order to
meet the Bank's future requirements.
- The proposed solution must have
capability to provide ability to easily
Annexure- 23 collect and analyse specific Information,
Technical including fnformation on {but not The proposed solution should support all
1098 {Requirements - Annexure 67 . Please specify Database types relevant to this requirement?  |standard database types. Bidder to comply with
Sheet 3 SAMS Uimited to) Buffer pools, Databases, the RFP terms and conditions.
Compliance Locks and other detalts about lock
resources, Server key events, Table
space, Database State, Errors
Annexure- 25
Technical Shoutd be abte to moniter the SAN/NAS Please refer Annexure-23 for details. The
1099 |Requirements - Annexure 41 storage boxes and SAN switches/SAN Please specify make/model of SAN/NAS device details other than as mentioned in RFP will be
Sheet 1 SAMS Fabric. shared with the Successful Bidder.
Compliance
Annexure- 25 |
Technical Should be able to moniter the . Please refer Annexure-23 for details. The
1100 |Requirements - Annexure 42 Application Load- batancers and WAF. Please specify make model of WAF and ALB detafls other than as mentioned in RFP will be
Sheet 3 SAMS - b . shared with the Successful Bidder,
Compliance
The proposed solution must have
Annexure- 25 capability to do tracking and recording -
Technical of application uptime and downtime as DC & DR running in active-passive as on date,
part of monitoring. It should monitor all . . 8 &pas -
1101 |Requirements - Annexure 1 the banis infrastructure across all sites Is DC and DR running in active-active or active-passive? Bidder to comply with the RFP terms and
Sheet 3 SAMS @ banks conditions.
Compliance {DC, DR and NDR). The pruposed. .
solution should support high availability
at DC & DR it must be in sync.
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1 mobile applications are mentioned in the
AnnEx 2. SoW - refered point. For other mobile applications
1102 21 EP ' 1 of 52 Scope of Work  [2.1, Page 1 of 52 How many Mobile Applications are in scope? refer relevant clauses of REP.
1 Fage Bidder to comply with the RFP terms and
conditions.
Considering the complexity and large scope of the RFP that
requires proper solutioning and estimation along with
backlining with multiple OEM partners we would request for
an extension for submission of RFP response by at atleast 4
1103 |Generic RFP Generic - RFP response submission timeline weeks time. Moreover, due to year end closure there is Bidder to comply with the RFP terms and
N conditions.
unavailability of required personnel from within our
arganisation and from the CEM partners that is required for
responding to the RFP. Hence request your consideration for
the extension of due date for submission.
The Bidder or its partner should have
managed minimum 1 Core or 2 Allied
ﬁzf:i:;::::: r:?:em:(e:gi:nsch 10tfice Request, for consideration for revising the eligibility criterla
1104 (Annexure 1 Annexure Eligibility Criteria for Bidders or Bank) to: “at least 1 SCB/NBFC/5FB/Global Banks having minimum  |Refer corrigendum
in at least 1 SCB/NBFC/SFB/Global of 500 branches in the (ast 7 years”.
Banks having minimum of 1500 branches
in the last 7 years.
Annexure 23 - For security device management we found scope for Firewall
Existin and Antivirus management alone. However the inventory also No HSM resaurce required. Bidder to compl
1105 8 Annexure Tab Summary & DC, DR NDR HW Inventory [ists around 33 HSH. Do we have to manage them as well? If req N Py
Hardware with the RFP terms and conditfons,
Iventory yes, then what is the min Resource required to manage them
. as you have specified for Firewall and Anti Virus
No, the bank is not looking for application
availability and response time from branches
I:e I:;;Ept:stzd d?t:?:mm‘:: dh::; rdin bt Yes, the bank need to measure the various
of':a lication uptime ai d duwntime:; Is the bank looking for application availability and response  |phases of process including Website
pa,rtpsf monito r1|:1 it should monitar all time from branches and measure the various phases of process|availability, Handshake, 551, DNS services along
1106 |SAMS,ID 1 Annexure the bank's lnfrastr?:: cture across all sites including Website availability,Handshake,55L,DNS services, etc|with Network based path visualization for end
(DC, DR and NDR). The proposed along with Network based path visualization for end to end to end path tracing
. .
path tracing ?
::_l;g‘:: ;:o‘]:l:‘f:f g:ritnhighcavaﬂabilfty Apart from the above the Bidder s expected to
Hme. comply to the technical requirements
mentioned in the RFP for 5AMS Tool
2;%:;‘:;? m::lg:faha;? The proposed solution must have capability to
response tfm: (web, 2 licat[i,on Bank is also looking for tracing the network path while provide break up of end-to-end response time
1107 |5AM5,1D 6 Annexure datzobas o layer t me’s) g? o aximL;m understanding the response time of web application. for every transactions within bank's datacenter.
possible sfn;le transaction, {respective 15 our understanding correct ? Bidder to comply with the RFP terms and
1]
of whether it was successful or failed, conditions.
The proposed solution must have
capability to provide transaction-based |Bank would like to monitor the API services by monitaring the
1108 |SAMS,ID 8 Annexure monitoring and use analytics to track  |realtime as well as doing AP| based synthetic testing, ::;&z;tri:gscomply with the RFP terms and
the performance of monitored is our understanding correct 7 '
application.
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. The solution should support on premise |Bank is also looking for monitoring the applications and
1109 |sams.i0 17 Annexure deployment without the need of Digital journey of users over the network by monitoring the  |Bidder to comply with the RFP terms and
' exposing banks infra to external KPls/Metric over SaaS platform . conditions.
network. Is our understanding correct ?
Bank fs also [ooking for monitoring APIs by simulating the AP
1110 |saws. o 27 Annexure The proposed solution must have calls and understand the network outages contributing the API [Yes, understanding s right, Bidder to comply
' capabflity to support APl monitoring performance fssues. with the RFP terms and conditions,
15 our understanding correct 7
The proposed solution must be capable
of providing visthility inte W3C Bank is looking for menitor the web services and understand
navigation timings for user interaction  |the complete web service waterfall chart based on End users X
1111 |sams 10 32 Annexure where performance is not satisfactory, |experience. The Synthetic testing should be used to Bidder to comply with the RFP terms and
' And based on end user browser it should [understand the all the different phases while access the web  [conditfons.
able to understand whether time is services,
spent most in browser, server or Is our understanding correct ?
network.
Please let us know the response format for submisston of RFP  Bidder to comply with the RFP terms and
1112 |Annexure 8 Annexure Response respanse. Shoutd we use M5 word or Power Point. conditions.
As per our understanding the current versfon of 118 & MQ .
1113 :;nexure Py Scope of Work  |Table G g::{f[iag;;a‘t’i:rr;;’:’:rsion or the latest support has already got expired. How is the current support g;‘g;::izlgzrsr?“:;:: ;mr:'ms and conditions
being managed by IBM? Is it through extended support? Py
1114 Annexure 2/ Pg Scope of Work | Table G Configuration/Version or the latest is there any plan to migrate B & MQ to newer version? If yes |Decision will be taken in due course, Bidder to
44 pe available version what would be targat version? comply with the RFP terms and conditions.
Currently all the existing tools, applications are
deployed in banl’s premises onfy. The new
Annexure 2/ Pg , tools asked as part of this RFP also to be
1115 45 Scope of Work  |Table G ‘What fs your plan towards cloud roadmap? deployed on premises. However the new tools
should be cloud ready.Bidder to comply with
the RFP terms and conditions.
. Does bank have a preference for the format in which bidder
b.Technical write-up such as Executive :zzdes r;ghs.ltgm[t their response f.e. Microsoft Word vs,
1116 |Annexure 8 Annexure Technical Documentation summary, Approach and methadalogy 2, We understand the ask of keeping the response concise and Bidder to comply with the RFP terms and
for implementation and maintenance, conditions,
{Not more than 40 pages) limiting it to 40 pages. We would request the bank to allow us
pagesh. flexibility on the same considering the large scope of work and
involves multiple tracks.
1. Can you please clarify the definition of the term “Partner?
Thfﬂgi‘:g:; i:iﬁr:g:g:: Eh:r::lll:sr;-:for 2. Please also clarfy the definitfon of "subcontracts™ and the
Eelass-ll tocal supplier as defined fn difference between the term "Partner” and "subcontracts™ Refer corrigendum.
1117 |Annesxare 1 Annexure Eligibility Criteria for Bidders Public Procurement (Preference to Make fji:::::nmﬁm are specified in Section 14 (Page 41 of RFP
:nﬁ:[';g?z)az‘;wse‘j Order (English) dated 3. We assume that "0EM" {already defined in RFP) is different
from the above two terms. Please confirm
As per the RFP document, Criterta #1, 2 & 7 is applicable for <
the "Bidder & the Partner™ and the remaining criteria is All the criterias as per the RFP are appli
1118 |Amnexure 1 Annexure Eligibility Criteria for Bidders Eligibility Criterla Compliance table applicable only for the "Bldder”, Kindty canfirm the for Bidder and the Partner. s
\ understanding- = o

B




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Selution, Allied Applications, infrastructure and Network Operatjons for the Bank

12,2, The Bidder shall indemnify,
protect, and save the Bank against all
claims, lasses, costs, damages,
expenses, action suits and other
proceedings, resulting from
infringement of any law pertaining to

\ patent, trademarks, copyrights or such
cther statutory Infringements fn respect
of Selution/Service supplied by them,
Section G. ;i&h‘:&:‘:;?’;ﬁf:::f‘::;nﬁ‘gm of |1+ Te RFP states an unlimited Liability for IPR & any ather 3rd
General . . Party Clatms; Are we going to categorize other claims? Bidder to comply with the RFP terms and
1119 Conditions, 12.2, General Conditions |G.GENERAL CONDITIONS the contract and Bidder shall continue 2. Please clarify if the liability on efther party is going tobe  |conditions.
Pa #65 to be liable under the indemnities. capped and mutwally agreed?
g 12.2.2.The \imits specified in above P Va8
clause shall not apply to claims made by
the Bank/third parties in case of
infringement of Intellectual property
rights or for claims relating to the loss
or damage to real property and tangible
personal property and for bodily injury
. or death and in these cases the Uability
will be unlimited.
L
10.Execution of the Agreement
10.1.Within 21 days from the date of
acceptance of the Purchase Order or
Section F. :ith:‘ 28 ga;rs fz;:; t}.\he dra;e of ll?suett;f 1. Please clarify if the General terms and conditions
ﬁ nnhi' & S:{r:c;sde Bi; d:" shalcl :{'vz ass:aar:\pee:i’ ¢ mentioned tn the REP are the only terms which will be Terms referred in RFP and subsequent
1120 Awa:dr{sngl:: i RFP F.Ownership & Awarding of Contract “Agreement” with the gank at considered for the agreement or will there be any additional |amendments/corregendums will be considered
Contract; Pg #59 Bengaluru as per the format provided by clauses / terms? for agreement.
the Bank. Failure to execute the
Agreement makes the EMD able for
forfeiture at the discretion of the Bank
and also rejection of the selected Bidder|
RFP Section C - .
g:_l‘;emf;s:l Deliverables, There are penalties mentioned for delay in Performance
1121 ce s Service Level C.Deliverables, Service Level Agreements (SLAs} & 9 Guarantee, Contract Execution etc with a cap of 20% in page |Penalty capping is applicable on Individual SLA
Asg[::semgn Agreements (SLAs) (Penalties no 34; however in Page No 38 states 20% of the contract value (as well as on overall penalty.
I(’enal)ties; Pg #34 & Penalties fs Cap for penalties arising out of SLA misses. Please clarify.
& 38
i This condition need to be removed since bank has allowed
subcantract option in section 14 n page 41 for L1 /Service
We also confirm that, we will not X A
122 Annexure 3 , Annexure Annexure-3 subcontract part or complete :‘E:i:eclg::‘:':ignf:: :ﬂm: h;v]fc;iqt:':::ig :::E:’:emﬂ;fg Bidder to comply with the RFP terms and
Page 83 Bid Covering Letter assignment. to any other agency or - g conditions.

individual.

and L2 for all IT support services towers Including
Infrastructure support , Network Support , Helpdesk
Management services
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1.4, New Tools,

2.4.2. The Bidder should provide
perpetual licenses for all software,
hardware

components proposed in the above
sofutions in the name of Canara Bank.
The .

hardware required for these tools must
be on capex model and on the name

of Canara Bank, The bidder shall provide
required license,

hardware/appliance, software, training,

'We request bank to consider software tools on annual
subscription basis alse and make amendment in the clause as
follows,

he Bidder should provide perpetual licenses /or on
subscription basis as required for all software, hardware
components proposed fn the above solutions in the name of
Canara Bank. The

hardware required for these tools must be on capex model
and on the name

of Canara Bank. The bidder shall provide required license,

and New Tools,
Page 8

1123 Page 5 Scope of Work  [2.4.2 and other services for implementing, r;ﬁ:;;ii?fguance, software, training, and other services for|Refer corrigendum
managing and maintenance of proposed . '
sotution, The Bidder should conduct :gzzﬁlsgnadr:i tr:nainl:en.'inn:e of proposed sofution. The Bidder
the implementation of the said solution . :
including but not limited to design, the implementation of the said solution including but not
Installation, and Integration with other limited to design,
)
applications and Infrastructure as per :::t;:l:r;ig:&r:nai i:et:gratfon with other applications and
Bank's existing network architecture " "
and based on Bank’s requirements, The Bank’s existing network architecture and based on Bank’s
new tools should be scalable in order to requirements. The
meet the Bank's future requirements. new tools should be sca}able in order to meet the Bank’s
future requirements.
4.6. The Bidder should implement the
new tools defined in the SoW as per the
timetine Will bank clear all pending payments In case installation . .
4.
1124 |Implementation Scope of Work  [4.6 mentioned Sectien (C) in RFP decument |sitefinfra is not ready, for any delays from bank side to :Rl:‘::l;gg::f: :il::;t c‘:{:g]c: te anerD
Page 8 ! ’ failing which the Bfdder shall be liable |complete the installation beyond 1 week from the actual ent will be made as per ’ ent schedule
3 for schedules ? paym per paym
‘|penalty as stated in the Section (C) of
the RFP.
5.
Custamizations/C
hange Request .
for In-Scope
:::lu::;?cations 5.4, The Bidder should provide cost for a
’ total 16,000 Man days equivalent of Please define for which CBS application we need to provide
.4 ! 000
1125 :1;:::;:;:55 Scope of Work |5, change requests cast for a total 1 man days refer table B of S0W {Annexure 2)
i
Middleware for CBS applications as per BOM. -
{ESB),
Infrastructure
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[5-6-17. During the contract period, in

case of relocation of any of the devices,
the

scope of work of the Bidder should
include but not kimited to
decommissfon/uninstall/unmount such
devices from current location and

5. commission/reinstall/mount at the new
Customizations/C location at no extra cost to the Bank
hange Request N including transportation/incidental
for In-Scope . costs. The Bidder fs required to get prior
Allied appraval of all the project plans and We request bank to amend this clause and remove the cost of
Applications, process from the Bank before transportation and incidental cost awnership on bidders name.
1126 |interfaces, CBS Scope of Work  |5.6.17 commencement of the project. Bidder |Or bank to share the asset detalls of refocation place and Refer corrigendum
Applications, must follow change request when during the contract perfod se that the cost of
Middleware management system put In place by the jtransportation , incidental cost are captured
(ESB), Bank before making any changes in
Infrastructure the environment. The Bidder is
and New Tools, responsible to notify the Bank about any
Page 10 updates, patches, and upgrades for the
solution as and when released by the
OEM, after taking approval from the
Bank. Bidder must ensure installation of
the updates, patches, signatures,
version upgrades and any other upgrades
for the solution as and when released by
the OEM during the contract period
8.8. The Bidder will be required to test
the software before detivering to the
Bank. The
media on which the software is
8. ATS for In- delivered will be subjected to Antivirus
:;‘;T r_::};i‘i ;:zc:: :‘l’in‘if::g any viruses or worms |Vl bank provide required infrastructure and testing UAT is available for testing, however bidder
1127 |interfaces C'BS Scope of Work  [8.8 destgned to damage, disrupt, disable environment to test the software before delivered to the should ensure that software Is free from
N ' ’ ! * *  |bank. Software required to tested need to be procured by the |virus/malware/worm/other threats before
Applications and harm, or bank, putting in UAT
New Tools otherwise impede the orderly operations
Page 12 of the software in any manner. The
Bidder will
ensure that the remediation is
completed at no additional cost to the
Bank,
B.5. In case of a release of newer
version of software, the Bank reserves
8. ATS for In- its option to move
scope Allied to higher version. Until Bank maves to Support for the current version will be limited to avaflability
Applications, the newer version, the Bidder must R
of support from the respective OEM for the bug fixes, Bidder to comply with the RFP terms and
1128 |Interfaces, CBS Scope of Work  [8.5 continue to i
enhancement , modifications etc. Bank to ensure moving to  [canditions.
Applications and support the current version as per the higher version before OEM stops the support
New Tools intent of this RFP and fix bugs and -
Page 13 pravide any

enhancements, modifications with the
scope of RFP in the current version only.

.
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9.8. Bidder should replace the existing
hardware device with equivalent or
higher

configuration in case the existing
hardware device is End of Support {EOS)
by the

respective OEM and/or the respective

%. Warranty & hardware is obsolete. Bidder should Request bank Lo remove this clause. It is bank’s responsibility
1129 [AMC/ATS Support|  Scopeof Work  [2.8 maintaln the to refresh hardware/software which is declared EQS , EOL by Sl‘:]‘z‘:;:ﬁ?m"ly with the REP terms and
Page 13 record of End of Life (EOL) & End of the OEM. At least 6 month before from the date of EOS, EOL '
Support (E0S) of all hardware Invento
& should -
inform Bank 1 Year fn advance for
hardware replacement. Bidder should
[provide
detailed requirement and associated
BOM.
1)We request bank to share lates detailed call dump of last six
meonths covering following calls details , call category , call
sub category, support group, call description, resolution
taken, call open and closed date, SLA achieved and breach,
call severity and priority , call reporting channel { ITSM web
portal, email, auto ticket, phone call )
10.1.11. Bidder should independently 2) What Is the percentage of calls which are not reported 1. Approx. 11 Lakhs tickets were ratsed during
arrive at the sizing and deployment plan Ireistered in the ITSM past one year.
10.1. Service to meet regts :
1130 |Desk {Level 1) Scope of Work  [10.1.11 the RFP requirements (as per scope of " The details other than as mentioned in RFP will
Page 15 work and SLAs defined in Section {(C) 3) What fs the current SLA Achf for all the in scape be shared with the Successful Bidder.
services
adhering to the minimum resource
. deployment tevel 4) What all services are automated and how many services Refer Carrigendum
requiring automation
5} how many runbooks and play books are created and what is
he efficacy percentage in achieving the desired objective set
forth while imptementing the runbooks /playbooks
Customer Currently we have PDF template for filling the charges and
13 Template BOM Annexure -9 price, Kindly share the excel template as well for the same Refer corregendum
For APl development cost (Per APl development), we assume  (Bidder to refer Annexure 9 BOM.
1132 |Annexure-9, Pg 4 BOM Annexure-9 we are required to provide cost for Build {Development) only. |Bidder to comply with the RFP terms and
Please confirm. conditions.
2.12.¥OEM" shall mean Original
Section 2.12 ¢ Equipment Manufacturer who Please confirm that OEMS can work as a Partner with number
1133 Page 13 . RFP OEM manufactures/produces systems or of Bidders, Please mention the RFP section & sub section Refer corrigendum
g components that are used in another where this is mentioned
company's end-product
If the infrastructure and network are not|
adequate or not supporting the future . {
1134 |Page 38 siA 102 applications, the same shall be treated Please share the last benchmarking report for current The details will be share with the succ SE

as downtime and penalties shall be
applicable as per the SLA defined.

insfrastructure for CBS

Bidder.
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1135

Page 46

19.4

The cost of verification of the software
payable to Escrow Agent and annual
subscription fee shall be payable by the
selected bidder or owner of the
software meaning that Bank shall not be
liable o pay any amount to Escrow
Agent taking from verification ta its
annual subscription to updation fee,

Specific to OFSS CBS scope, the escrow fs an arrangement
directly between Bank & Qracle Escrow agent. There is no
tripartite agreement. Any commercials are between Bank &
Escrow agent.

Please confirm that this arrangement will continue

Bidder to cordinate and facilitate for executfon
and maintance of Escrow aggreement with
Escrow agent.

1136

Page 49

Bid Details

D. Bid Details - Clause 9

The Bank would like to expressly state
that any assumption, presumptions,
modifications, terms, conditions,
deviation which the Bidder includes in
any part of the Bidder's rasponse to this
RFP, will not be taken into account
either for the purpose of evaluation or
at a later stage, unless such
assumptions, presumptions,

{modifications, terms, conditions

deviations have been accepted by the
Bank and communicated to the Bidder in
writing. The Bfdder at a later date
cannot make any plea of having
specified any assumption, terms,
conditions and deviation in the Bidder’s
response to this RFP document. No offer
can be modified or withdrawn by a
Bidder after submission of Bid/s.

The final scope will be agreed based on a set of Assumptions,
Qut of Scope and Customer Obligations, These are standard
terms that witl be included in the contract + additional items
based on the final agreed scope

Please confirm this understanding

Bidder to comply with the RFP terms and
conditions.

1137

Page 57

COwnership &
Awarding of
Contract

F.0wnership & Awarding of Contract

Right to Alter Quantities : In the event
of changes in plans of the Bank, Bank
reserves the right to alter the quantities
for implementing and managing the
services as per the scope of work by
adding/deleting/substituting the
devices/locations from the one specified
in the tender at the same rate arrived
on the same terms and conditions of this
RFP.

Once the contract 1s signed, any change in quantity that
impacts the scope, timeline, duration has to go through
Change Control Process. We request that these modification
be considered at customizations. Please confirm

Bidder to comply with the RFP terms and
conditions.

1138

Page &1

11.4.From the date of placing the order
till the delivery of the systems, if any
changes are brought in the dutfes such
as excisefcustoms by the Government
resulting in reduction of the cost of the
systems, the benefit arlsing out of such
reduction shall be passed on to the Bank

Dnce the contract is awarded and signed, any changes brought
{n by the government on duties / GST, will be reflected in the
inveice going forward / upcoming involces. Please clarify on
what {s meant by "cost of the systems”

Bidder to comply with the RFP terms and
conditions.
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12.5.After the award of the contract, if
the selected Bidder does not perfarm
satisfactorily or delays execution of the
contract, the Bank reserves the right to
get the balance contract executed by
anpther party of its choice by giving one
month notice for the same, In this
event, the selected Bidder is bound to N
make good the additional expenditure, |Can you please share the Definition of Satisfactory Satisfactory performance refers ta compliance
1139 |Page 61 RFP 12.5 of RFP/Purchase Qrder/Contract/Regulatory
which the Bank may have to incur to performance in this context .
; terms and conditions.
carry out for the execution of the
balance of the order/contract. Such
additicnal expenditure shail be incurred
by the Bank within reasonable Umits &
at comparable price prevailing in the
market. This clause is also applicable, if
for any reason, the contract is
cancelled.
3.4.The selected Bidder s expected to
bring and implement any techinology Once the contract is signed, any change ithat impacts the
required or as per the directive of scope, timeline, duration has to go through Change Control
1143 (Page 62 RFP 3.4 Government of India, RBI, NPCI or any Pmce;s. We req'uest that these modification be considered at Refer corrigendum
other regulatory body in a time bound customizations. Please confirm
manner without any additional cost to .
the Bank.
7.1.The selected Bidder shall not assign
to anyone, fn whole or in part, its
obligations to perform under the Specific to CBS, OFSS is not assigning the contracted services.
RFP/contract, except with the Bank’s  |However if the bank undergoes merger, amalgamation, take-
prior written consent, aver, consolidation, reconstruction, change of ownership -
1141 |Page 63 REP Assignment 7.2.1f the Bank undergoes a merger, then the Assignment ctauses as per Oracle FLEXCUBE & Oracle |Bidder to comply with the RFP terms and
amalgamation, take-over, consolidation, |Banking Digital module licensing Terms and Conditions with  [conditions,
reconstruction, change of ownership this|Canara Bank will govern the contunuation of the scoped in
RFP shall be considered to be assigned  |services.
to the new entity and such an act shall |Please confirm this undertsanding
not affect the rights and obligations of
the selected Bidder under this RFP.
Bidder must ensure that AMC and ATS
will start immediately after the
1142 |Page 22 RFP 3.2 fcompletion of warranty phase of "|Please confirm that cost for AMC/ATS will be paid in advance E;t:"ccllt:;:zscamply with the RFP terms and
Hardware/software devices during the )
entire contract period.
‘When an incident occurs, immediate priority will be to restore
the impacted business services / functionality. Post
1143 [an RFP Al “Resolution of Issues" restoration depending on the criticality & severity, RCA will be :::‘if;zz:"mm with the RFP terms and
performed. Hence, we request that this be be rephrased as )
"Restoration™ throughout the RFP document

=
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SLA for RCA is applicable only for P1 and P2
incidents.

1144 |Page 27 SLA 5 SLA for RCA IS RCA/SLA applicable for Severity 1 and 2 or for all incidents Bidder to comply with the RFP terms and
conditions.
9.2_The Bidder shall confirm that every
person deployed by them on the project
has undergone potice verification and
::2::::??:;’:‘: t‘;hu;e;;;:_tsﬁgﬁr ta Bidder / DEM corporate standard Background verification as  |KYC Documents reduired are clearly
1145 |Page 37 RFP 9.2 gagement. part of employment will be carried out. We assume this will | mentioned, Bidder to comply with the RFP
manage the activities of its personnel or
N be acceptable to Bank - please confirm terms and conditions.
others engaged in the project, etc. and
shall be accountable for all the
personnel deployed/engaged in the
project
Resume & 0 proof from Company can be shared. Due to
KYC Documents required are clearly
confidentiality reasons, Employee personal details like
1146 |Page 37 RFP 9.6 KYC Documents aadhar, Address cannot be shared. We assume this s mentioned, Bidder to comply with the RFP
terms and condlticns.
acceptable to Bank. Please confirm !
Audits are conducted as per regulatory as well
; . y(;:rr:?ynu please share how many YAPT will be conducted in as banks business and security requirements.
N "
1147 |Page 41 RFP t6 VAPT & Other audits 2. We also request that the resolution times will be mutually PEease refer the RFP document for details.
. Bidder to comply with the RFP terms and
disussed and agreed during contracting. Please confirm
conditions.
For this RFP, [2/13 Managed Services, the scope {5 for existing
Bank, Branches and its scope and accordingly the comercials |Bidders responsibility as per the scope of the
1148 |Page 72 RFP 19 Mergers and Acquisitions will agreed upon. Any merger / acquisition / consolidation,  |RFP. Bidder to comply with the RFP terms and
Change Control will be initiated for additional scope and conditions.
commercials - please confirm this understanding
This is a Fixed Price engagement for 5 / 7 years whergin the
laccepted scope will be delivered. Bidder / partner / QEMs will Refer annexure 16 for minimUM rescurce
Annexure 11 & s deploy the required skill and qualified resources that are
1149 Annexure 16 Annexure 96 Team Profiles & Resource Requirements required to deliver the contracted scope. We assume that :zfq;r:ir:snlznl:ltif;t;; to comply with the RFP
resource profiles are te be shared for certain key and lead :
roles. Please confirm this understanding
We assume this will be as per standard OEM Master Agreement [Bidder to comply with the RFP terms and
1150 (Page 123 Annexure Annexure 17 Non Disclosure Agreement and Ordering Document. Kindly confirm conditions.
1151 |Page 125 A re Annexure 19 Manufacturer/ Authorized distributor in  |We assume this will be as per standard Manufacturer Bidder to comply with the RFP terms and
28 nnex India Authorization Form provided by OEM. Please confirm conditions.
‘What are the support timings required for environments
(Branch, Channels, UAT evt) excluding DC, DR and NCR.
1152 |All General All Environment Support timings

Timings for support for branch channel, delivery channel. UAT

environment are required to prepare and share commercials -
Kindly share these detalils

Refer corrigendum
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1153

GTC Page 4

3(A) {viii)

GeM would not allow creation of any
fresh data related to Seller identity on
GeM

portal, All details provided by the Seller
at the time of registration would be
counter checked / verified through
other data bases of Government such as
PAN,

MCA 21, Udyam Registration / Udyog
Aadhaar (as validated by Government
from time to time}, etc. For Financial
details, PAN / Income tax Database shall
be primary validating database and will
override any conflicting data in any
other

database. If the data / details entered
by the seller while registering on GeM is
not

verified with valfdating databases,
registration will not be aillowed.
Further, in

case of any conflict in details after
registration, Seller’s registration would
be

automatically suspended. It is the
Seller's responsibitity to keep all thelr

OIMATION O LIEW) LI

1154

3{A) ()

GTC Page 5

the Goods / Services Including, without
limitation, the applicable guarantee /
waiTanty, shelf-life, quantity, quality
and the

title and for giving the correct and
accurate details of the offer their Goods
and /

or /Services indicating product
specifications, quantity which can be
supplied

over the specified time period, etc. as
per catalogue or catalogue based
template

prescribed in GeM. Seller would ensure
that the Goods or /Services offered are
latest, new and complete in all
respects. Where Seller is selling any
Goods which

needs spare parts, Seller should ensure
and make available such spare parts for
a minimum period of three years from
the date of expiry of watrantee period
{unfess otherwise specified). The
indtvidual Sellers shall ensure that the
products

offered in e-Bidding and/or ordered

ALed WILN 1o =15
he Seller shall be solely resnsible for

Request you to update the clause as follows. Also, can you
please clarify what is entailed by administrative actions,

"GeM would not allow creation of any fresh data related to
Seller fdentity on GeM

portal. All details provided by the Seller at the time of
registration would be

counter checked / verified through other data bases of
Government such as PAN,

MCA 21, Udyam Registration / Udyog Aadhaar (as validated by
Government

from time to time), etc. For Financial details, PAN / Income
tax Database shall be primary validating database and will
override any conflicting data in any other

database, If the data / details entered by the seller while
registering on GeM is not,

verified with validating databases, registration will not be
allowed, Further, in

case of any conflict in details after registration, Seller’s
registration would be

automatically suspended. It is the Seller’s responsibility to
keep all their

information on GeM updated with the latest changeis). Mor-

Bidder to comply with the RFP terms and
conditions,

Request you to update the clause as below - "The Seller shall
be solely responsible for the Goods as per the applicable
statement of work. ~Serdces-ineluding,-without

imitation -t licabl ; by shalf U
quantityquality and-the
offer-their.Goods-and-/

or-/Sepdeesindicating-product-specifications;-quantiby which-
can-be-supplied

over-the specified-time periody-ete- as per catalogue or
catalogue based template

prescribed in GeM. Sellerwould-ensure-that-the-Gooeds-or-

[£Serdeesofferedare

latestr new-and-complete-in-all-respeets- Where Seller is
selling any Goods which

needs spare parts, Seller should ensure and make available
such spare parts for

a minimum perfod which must be mutually decided between
the Parties of-three-years-from-the date-of-expiny-of-
warrantee-perlod

{unless-otherwise-specified), The individual Sellers shall
ensure that the products

offered in e-Bidding and/or ordered shall remain available on
GeM durng-the-bid

J-contractvalidity-period Warranty Perlod.”

Bidder to comply with the RFP terms and
conditions.
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Sellers shall offer minimum discount of
10% on the Maximum Retail Price (MRP)
mandatorily {unless otherwise specified
for offering their products on GeM}.
Sellers are free to offer higher
discounts. The Seller must offer its best
possible lowest price on GeM and
undertake that it would not sell or offer
to sell

the same product outside GeM in
comparable quantity on similar terms  |Request you to remove this clause. We treat all its Customers

. and eqully and cannot provide any preferential treatment to one
1155 |3(AMxd), {xii} GTC Page 5 conditions at a price equal to or lower laver the other. Also If the deals are different with raspect to 2::&?;;::0'“‘)“' with the RFP terms and
than Offer Price on GeM. In case any scope,.volume, geography, SLAs etc and Infosys doesnt have -
such such data to check the pricing provided to all its Customers.

infringement by Seller is noticed, the
Seller shall be liable to be removed /
debarred from the GeM.

By offering their product on GeM, the
Seller agrees for sharing price detalls of
the offered Goods f Service by GeM
authorities with other Government
agencies

including Department of Excise &
Customs, Income tax, G5T etc

In case of drug manufacturer licensed
under Drugs & Cosmetics Act 1940, drug
manufacturers have to submit a
notarized undertaking that the license
for the
product submitted by them has been
{ssued under Drugs & Cosmetics Act,
1940
and {s authentic and that the data of the
same has been uploaded by the
manufacturer on the SUGAM Portal
under rule 84AB of Drugs Rutes, 1945.
1156 \3A)exvi) GTC Page 6 Only such manufacturers who have given
the said undertaking as ahove will be
considered as authentic for registration
on GeM.
The said undertaking / affidavit to be
submitted by the Drug Manufacturer, In
prescribed form, would enable /
empower Buyer / Ministry 7 Central
Drugs
Standard Control Organtzation (CPSCQ)
to initiate criminal proceedings In case
of false declarations.

This clause is not applicable for business actfvities of T
Service Providers and hence, request you to remove this
clause

Bidder to comply with the RFP terms and
conditions.
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1157 {6

GTC Page 19

Offer price on Gem portal: The prices of
the offered Goods or Services

shall be firm and fixed at any point of
time and shall be indicated in INR for
each accounting unit. The Seller can
choose to offer Geods or

Services with uniform all inclusive unit
price for deliveries at locations

across Indfa on All Indfa basis or for
specified locations selected at the
time of product listing. As such, for
supply of Goods contract, no

additional charges such as local levies /
transportation / loading unloading
charges etc., shall be payable over and
above the contract price. For

selected freight intensive products, as
natified on GeM, the Sefler may

quote unit price inclusive of GST with
dellvery charge{s} (including
transportation, loading unloading and
local levies) payable extra as

defined in the relevant categories. in
respect of items requiring

installation and / or commissioning and
other services (as indicated in
technical details of the ftem). the |

1158 |8(i)

GTC Page 22

Offer Prices on GeM shall be on all
{nclusive basis {.e. including all taxes,
duttes, local levles / transportation /
loading-unloading charges etc. In the
case

of Bid / RA, complete break-up of the
quoted price in the required price bid
format shall furnished by the Bidder,

) before award of contract.

Request you to update the clause as below - "Offer price on
GeM portal; The prices of the offered Goods or Services
shall be firm and fixed for the period of one year and it will be|
revised mutually thereafter-at-any-point-of-time and shall be
indicated in INR for each accounting unit. The Seller can
choose to offer Goods or

Services with uniform all inclustve unit price for deliverfes at
locations

across India on All [ndia basis or for specified locations
selected at the

time of product listing. As such, for supply of Goods contract,
no

additional charges such as local levies / transportation /
loading unloading

charges etc., shall be payable over and above the contract
price. For

selected freight intensive products, as notified on GeM, the
Seller may

quote unit price irclusive exclusive of GST with delivery
charge(s) (including

transportation, loading unloading and local levies) payable
extra as

defined in the relevant categories. In respect of items
requiring

instaltation and /7 or commissiontng and other services (as
indicated in

Itechnical details of the ftem), the charges for the same shall

Bidder ta comply with the RFP terms and
conditions.

Request you to update the clause as below - "Offer Prices on
GeM shall be on all #aciusive exclusive basis i.e. Including all
taxes,

duties, local levies / transportation / loading-unloading
charges Including but not limited teo sales, use, value added,
goods and services tax and similar taxes, etc. (“Transaction
Taxes"} and all the Transaction Taxes shall be borne by Buyer.
In the case

of Bid / RA, complete break-up of the quoted price in the
required price bid

format shall furnished by the Bidder, before award of
contract,

In the event Buyer withholds applicable income taxes on the
amounts payable to Seller, Buyer shall remit such withholding
taxes to the tax authorities and provide a certificate of
withholding to the vendor as required under applicable law.”

Bidder to comply with the RFP terms and
conditions,




/
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1159

B{vii)

GTC Page 23

Seller shall comply with all the
necessary statutory compliznces
fncluding but

nat limited to providing GST involices or
other documentation as per GST

Law relating to the supply of Goods or
Services, uploading the details of the
invoices, payment of taxes, timely filing
of valid statutory returns for the tax
period In the GST portal. In case the
Input Tax Credit of GST is denied or
demand is recovered from Buyer on
account of any act/ omission of the
Seller

in this regard, the Seller shall be ifable
fn respect of all claims of tax, penalty
and / or interest, loss, damages, costs,
expenses and l{ability that may arlse
due to such non-compliance. Buyer shall
have the right to recover such

amount from any payments due to the
Seller or from Performance Security,

or any other legal recourse from the
safd Seller. If any tax is required to be
paid by the Seller fn pursuance of any
demand from tax authorities, on
account M

Request you to update the clause as below - “Sefler shall
comply with all the necessary statutory compliances Including
but

not limited to providing GST invoices or other documentation
as per GST

Law relating to the supply of Goods or Services, uploading the
details of the

invoices, payment, of taxes, timely filing of valid statutory
returns for the tax

period §n the G5T portal. a-case-the-lnput-Tax-Credit-of-G5Ts

that-may-arise
due-te-such-nor-compliance- Buyer shall have the right to

recover such

ameunt from any payments due to the Seller or from
Performance Security,

or any other legal recourse from the said Seller. If any tax is
required to be

paid by the Seller in pursuance of any demand from tax
authorities, on account

of Seller's suppression of facts, fraud or willful misstatement
of facts while

Bidder to comply with the REP terms and
conditions.

1160

1041

GTC Page 23

The Goods/Services supplied under the
Contract(s) shall be in

accordance with the contract
specifications & quality and the Goods
shalk

be brand new and have standard
Guarantee/Warrantee for one year
period from the date of final acceptance
by the consignee unless otherwise
specified in category specifications,
specific Bid / RA. Seller, at the time
of listing their product on GeM portal or
offering their products against

any Bid / RA, may accordingly provide
longer Guarantee/Warrantee

period (i.e. more than 1 year) and in
such case, Guarantee/Warrantee
period stipulation made in category
specifications / Bid / RA document,
shall prevail over standard Guarantee /
Warrantee period of 1 year

stipulated in these General Terms and
Conditions.

Request you to update the clause as belsw - "The
Goads/Services supplied under the Contract{s) shall be in
accordance with the contract specifications &-quality and the
Goods shall

be brand new and have standard-Guarantee/Warrantee for 30
days {“Warranty Period”) ene-yearperiod-from the date of
delivery of Goods/Services. final-acceptance-by-the-consignee-

Bidder to comply with the RFP terms and
conditions.
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1161

10(H)

GTC Page 24

Notwithstanding the fact that the Buyer
or its Quality Assurance Officer

may have inspected and/or approved /
accepted the safd Goods, it is

further guaranteed that if during the
said guarantee / warrantee period,

the Goods be discovered not to conform
to the requisite description and

quality and/or not giving satisfactory
performance or have deterlorated,

and the decisfon of the Buyer in that
behalf shall be final and binding on

the Seller and the Buyer shall be
entitled to call upon the Seller to rectify
and/or replace the Goods ar such
portfon thereof as {s found to be
defective by the Buyer within 7 days.
Dtherwise, the Seller shall pay to

the Buyer such compensations thit may
arise by reasons of the warranty

therein contained. In cases requiring
Spares, the Seller guarantees that

they will supply Spare Parts, if and when
required on agreed basfs for an

agreed price for a minfmum period of
three years from the date of expiry

1162

11(1)

GTC Page 24

of warrantee veriod (unless otherwise
{i) The Goods delivered shall bear the
self certified Manufacturer’s/Seller's
Warranty/Guaranty. Buyer / Consignee
shall have the right to inspect the
supplied Goods themselves and/or
through their appointed agency at
consignee's own cost, at Consignee’s
site(s) after recefpt and accept or
refect on proper justification any
consignment of the Goods recefved
within

a period of 10 days {(unless otherwise
specified in STC or ATC) of receipt

of consignment of goods. The date of
receipt shall be reckoned from the
date of receipt of the Goods as notifted
in the Provisional Receipt Certificate
(PRC) which will be issued online by
consignee immediately after receipt

of Goods.

(i1} In case of Service contract, the
Buyer reserves right to reject the same
in

conformance with the terms and
conditions of the agreed Service Level

Agreement (SLA}, However, such rieht to

the fact that the Buyer or its Quality Assurance Officer

may have inspected and/or approved / accepted the said
Goods, it is A

further guaranteed ensures that if during the said euarantee-L|
wiarrantee pPeriod,

the Goods be discovered not to conform to the requisite
description and

quality and/or not giving satisfactery reasonable performance
or have deteriorated,

and the decision of the Buyer in that behalf shall be final and
binding on

the Seller and the Buyer shall be entitled to call upon the
Seller to rectify

and/or replace the Goads or such portion thereof as is found
to be

defective by the Buyer within 7-days the Warranty Peried.
Otherwise, the Seller shall refund the fees paid for such
nonconforming Goods pay-to

the-Buyer-such compensations.that-may.-arise by reasons-of-

lﬁequest you to update the clause as below - "Notwithstanding

[the-warranty

therein-coptained. In cases requiring Spares, the Seller
guarantees ensures that

they will supply Spare Parts, if and when required on agreed
basis for an

agreed price for-a-minimum-period-of threeyears-from-the-

Bidder to comply with the RFP terms and
conditions.

Request you to update the clause as below - *(1) Fhe-Geeds-
deliverad-shall-bear-the-self-certified Manufacturer s/Seller's
wWarranbylGuaranty: Buyer / Consignee shall have the right to
inspect the

supplied Goods themselves and/or through their appeinted
agency at

consignee’s own cost, at Consignes's site(s) after receipt and
accept or

reject on proper justification any consignment of the Goods
recefved within

a perfod of 430 days (unless otherwise specified fn STC or ATC}
of receipt

of consignment of goods (“Acceptance Period”}. The date of
receipt shall be reckoned from the

date of receipt of the Goods as notified in the Provisional
Receipt Certificate

{PRC) which will be issued online by consignee immediately
after receipt

of Goods. If no written notificatfon of acceptance or material
non-conformance with the Acceptance Criteria 1s received by
Selter within thirty {30} business days from commencement of
the Acceptance Period or if the Goods are utilized for
purpaoses other than testing by Buyer/Consignee, Goeds shall
be deemed accepted by Buyer/Consignee. Criteria for
acceptance of Goods as set out in the applicable statement of
work.

Bfdder to comply with the RFP terms and
conditions.

175 of 228
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rd
:’:ﬂi:t::?;:}ll:;made to the Seller fn Request you to update the clause as below - "Payments shall
1. For Goods: : be made to the Seller in the manner below:
In case of goods, 100% payment will e[ 7O G00dS*
’_r;l‘; aass:li)w.g;:hins,ten (10) days Dfm In case of goods, 100% payment will be released within ten
. (10) days of
issue of consignee receipt-cum-
. |issue of inveice. Delayed payments will carry 1% interest per
la;t‘:!eptance certificate (CRAC) and on month unless paid fn full. eersigReerecaipt-cum-acceptance-
. certificate{CRAC}-and-on-Yre
submission of bills unless otherwise cer
e i i
1163 |12 and (i7) GTC Page 25 specified in STC / ATC. submissaen@f-b*l&sﬂaless—ethem#se—speeﬂew Bidder to comply with the RFP terms and
f. For Services: fi. For Services: conditfons.
In case of se rvi.ces 100% payments on In case of services, 100% payments on the basis of monthly
L
N {unless
S‘t:ebﬁ:e°s' "‘"I';i‘:g e haoag|Otherwise specified) bils will be pald within ten (10) days of
within ten m‘; days of issue of pa issue of invoice, Delayed payments will carry 1% interest per
consignee receipt- cum- ai:ceptance month unless paid in full. f (CRAC)
certificate {CRAC) and on-line Lne
submission of bills unless otherwise [\ ..cion of bills untess otherwise specified-Ia STC L ATG,"
specified in STC / ATC.
?;L?;Gm:;rjﬁg:::s;:{x’:;:&m All the Goods or Services in the GeM shall be offered on Free
basis including loading/unleading. In Delivery at Site /
respect of items requiring fnstallation, basis including loading/unloading. In respect of items
commisstoning and other services in the requiring installation, , Bidder to comply with the RFP terms and
1164 |13 GTC Page 25 commissioning and other services in the scope of supply (as
scape of supply (as fndicated in indicated in conditions.
respective product catego N
specp‘i?;;catioz 1STC / A?r%:)wme cost of respective product category specification / STC / ATC), the
the same ! cost of the same
shall also be included in the offer price. shall also be ircluded exciuded in the offer price.
Reguest you to update the clause as below. We cannot agree
Seller shall indicate the quantity which [to time {5 of essence, however it shall ensure timely
can be supplied gver the specified time }performance and delivery of the Goods and Services,
period(s). The Seller would offer these
details, which would constitute the part [*Seller shall indicate the quantity which can be supplied over
of the awarded Contract(s) in the GeM  |the specified time
and would make a binding Contract period(s). The Seller would offer these details, which would
between the Seller & the Buyer. Any constitute the part
1165 |14 GTC Page 26 modification thereto shall be mutually |of the awarded Contract(s) in the GeM and would make a E::“;;;‘:':°mmy with the RFP terms and
agreed and incorporated in the binding Contract )
Contract, This Delivery Perlod/Time between the Seller & the Buyer. Any modification thereto
shall be shall be mutually
deemed to be essence of the Contract  |agreed and incorporated in the Contract. This-Delivery-
and delivery must be completed not ReriodTime-shall-be
later deamed-ta-be ssconge of-the Contract and-delivers must-be-
than such date(s). completed-notlater
than-such-date{sh
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For other cases, provided the price
trend is not lower, the Delivery Period
may be suitably extended for which an
amount equal to the Liguidated
Damages for the extended period(s) for
delay in the supply of the
Goods/Services after the expiry of
contract delivery period /re-fixed
delivery period, shall be recovered from

Request you to update the clause as below - "For-othercases,

Bidder to comply with the RFP terms and

1166 [15(17) GTC Page 26 the Seller as mentioned hereinafter mentioned-herelnafter conditions
for the extended perfod. No increase in  |for-the-extended-period.-No Increase in price on any ground .
price on any ground atter the after the ’
original/re-fixed delivery date shall be |original/re-fixed delivery date shall be admissible during such
admissible during such extended extended
period(s). Nevertheless, the Buyer shall |period(s). Nevertheless, the Buyer shall be entitled to the
be entitled to the benefit of any benefit of any
decrease In price on account of decrease in price on account of reduction In GST taking place
reduction in GST taking place during during
extended delivery period. extended delivery period.”
If at any time during the continuance of [Request you to update the clause as below - "If at any time
the Contract, the performance in during the continuance of the Contract, the performance in
whole or in part by either party of any |whole or In part by either party of any cbligation under this
obligation under this Contract shall Contract shall
be prevented or delayed by the reasons |be prevented or delayed by the reasons of any war, hostility,
of any war, hostility, acts of the acts of the
public enemy, epidemics, civil public enemy, epidemics, civil commotion, sabotage, fires,
commotion, sabotage, fires, floods, floods,
explosion, quarantine restrictions, explosion, quarantine restrictions, strikes, lockouts or act of
strikes, lockouts or act of God (but not |Ged (but not including negligence or wrongdoing,
including negligence or wrongdoing, predictable/seasonal rain} or any event which is beyond o
predictable/seasonal rain) provided party’s reasonable control (“Force Majeure Conditions™)
notice of happening of such event duly |provided N
1167 J15(iv) GTC Page 26 evidenced with documents is given notice of happening of such event duly evidenced with Bldder to comply with the RFF terms and

by one party to the other withini0 days
from the date of occurrence thereof,
nefther party shall be by reasens of such
event, be entitled to terminate the
Contract nor shall either party have any
claim for damages against the other

fn respect of such non-performance or
the delay in performance, and
deliveries under the contract shall be
resumed as soon as practicable after
such event has come to an end or
ceased to exist, and the decision of the

Buver ps to whether the deliveries have |

documents {s given

by one party to the cther within10 days from the data of
occurrence thereof,

neither party shall be by reasons of such event, be entitled to
terminate the

Contract nor shall either party have any claim for damages
against the other

in respect of such non-performance or the delay in
performance, and

deliveries under the contract shall be resumed as soon as
Ipracticable after

such event has come to an end or ceased to exist, and the
[decision of the

conditions,
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1168

18

GTC Page 29

Notwithstanding anything contained in
this agreement, no party will be liable
for any special, incidental or
consequential damages arising out of or
in

{connection with this ageeement or any

breach hereof (including for loss of data
or profits, or cost of cover}, whether or
not such party has been advised of the
possibility of such damages, and
whether under a theory of contract, tort
(including negligence) or otherwise;
except for liabiiities arising out of any
violation, misappropriation or
infringement of a party's intellectual
property

rights, or from a breach by efther party
of its obligation. in no event will efther
party's aggregate liabitity arising out of
or in connection with this agreement or
any breach hereof (whether under a
theory of contract, tort {including
negligence), warranty or otherwise)
exceed the Contract Price entered into
the

Contract between Buyer and Seller.

Request you to update the clause as below - Notwithstanding
anything contained in this agreement, no party witl be liable
for any special, Incidental or consequential damages, Indirect,
punitive damages and for business interruption, foss of
anticipated savings, loss of goodwill or reputation arising out
of orin

connection with this agreement or any breach hereof
{including for loss of data or profits, or cost of cover),
whether or not such party has been advised of the

possibillty of such damages, and whether under a theory of
contract, tort

(including negligence) or otherwise; except for liabilities
arising out of apy

wiolation—misappropHation-oF infringement of a third party’s
intellectual property
rights;or-from-a-breach-by-elther. party of-its-obligation, [n no
event will either

party's aggregate total and cumulative lfability arfsing cut
of or in connection with this agreement or

any breach hereof {whether under a theory of contract, tort

nealigence)-warranty-or otherwise would exceed the average
amounts paid or payable by the Buyer to Seller under the
applicable statement of work during each consecutive twelve
{12) months immediately preceding the first event giving rise
to the Uability. exceed-the Contract-Price-entered-inte-the

+ haty "

1169

19

GTC Page 30

If the Seller does not perform its
obligations within the Delivery
Period/Date

mentioned in the Contract, the same
would constitute the breach of the
Contract

and the Buyer shall have the right to
Cancel or withdraw the Contract for the
unsupplied portion after the expliry of
the original or re-fixed delivery date or
period stipulated in the Contract. Such
cancellation of contract on account of
non - performance by the Seller would
entitle the Buyer to forfelt the
performance security besides other
actions such as dewngrading the Seller’s
rating or debarment from the GeM for
specified period as decided by GeM on
merits.

Bfdder to comply with the RFP terms and
conditions.

an-Buver apd sellar
Request you to update the clause as below - "If either party
the Seller does not perform its material obligations within-the-

mentioned in the Contract, the same would constitute the
material breach of the Contract

and 1f it is not cured within thirty (30) calendar days after
|recelpt of written notice of such breach then a party the-
Buyer shall have the right to Cancet or withdraw the Contract
|for-the

Buyer shall pay to Seller any unpaid charges and any
unrecovered costs fncurred in performing all Services and
providing any Goods to Buyer up to the effective date of
termination and shall also pay for work in prograss.

Upon the termination of this Acreement by either party, or fts

Bidder to comply with the RFP terms and
conditions.
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After satisfactory completion of all the.
obligaticns under the Contract and -
g Request you to remove the word “satisfactory” from the .
1170 |20 GTC Page 30 release of payments for the goods /| oo o it qualltative. We wil be driven by the |- oacT 0 Comply with the RFP terms and
services, the transaction shall be . conditions,
SLA's instead
treated as
closed.
Request you to update the clause as below - "Notwithstanding
anything contained in the GTC, GeM reserves the
rght to cancel or annul the registration of any Seller or
remove any
of the Good/Services listed by a Seller on the GeM Website to
Notwithstanding anything contained in  jcomply with any provision of the Applicable Laws and / or
the GTC, GeM reserves the Court.
right to cancet or annul the registration |Orders, In the event that there are any changes in law or
of any Seller or remaove: any regulations, applicable to this Agreement, including but not
171 [2100 GTC Page 30 of the Good/Services listed by a Selfer _[(imited to changes in Applicable Laws, which adversely affect 3;‘:"::;::“""’" with the RFP terms and
on the GeM Website to Seller’s ability to render the Services and Goods under any )
comply with any provision of the statement of work, the partfes shall upon mutual agreement
Applicable Laws and / or Court amend the applicable statement of work (using the change
Orders. order mechanism) fn order to enable Seller to render the
required Services and Goods In accordance with the laws and -
regulations as amended at no addftional cost to Seller, or to
compensate Seller for any reasonable additional costs which it
would have to incur in order to comply with the changes to
such laws or regulations.”
w
Request you to update the clause as below - "Users Each party
understand and agree that the GTC, 5TC and
ATC provisions, rights and obligations granted by GeM are
nontransferrable
ar assignable by the other party User to any third party,
Users understand and agree that the without the
GTC, 5TC and prior written consent of other party GeM.
ATC provisions, rights and obligations  |If same Is permitted by other party GeM, all the conditions,
granted by GeM are nontransferrable rights and obligations -
or assignable by the User to any third  |of the GTC or any on-going STC/ATC shall alsa be binding upon
party, without the such third party assignee besides the User, .
1172 |23.1 GTC Page 34 prior written consent of GeM. 2:;?;;::01“':“’ with the RFP terms and
If same s permitted by GeM, all the Buyer hereby consents to Seller assigning all or some of its )
conditions, rights and oblfgations Recelvables under this Agreement to a third party {*Bank™)}
of the GTC or any on-going STC/ATC and Seller is hereby notifying Buyer of such assignment. For
shall also be binding upon the sake of clarity, the term “Receivables” is hereby defined
such third party assignee besides the as any amounts due from the Buyer under an fnvoice ratsed by
User., the Seller for Services delivered under this Agreement.
Further,Buyer acknowledges that Seller may share limited
excerpts of this Agreement and other details directly relating
to the Receivabies on a “need to know™ basis with the Bank,
subject to appropriate confidentiatity undertakings by the
Bank.”
,
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Tndemnification: The seller shall at all |Request you to update the clause as below - “Indemnification:

time indemnify Buyer against -

all sults and claims which may be made
in respect of the

goods/services for infringement of any
right protected by patent,

registration of designs or trade mark.
Provided always that in the

event of any claim and suit In respect of
alleged breach of

patent, registered designs or trade-mark
being made against the

Bisyer, the Buyer shall notify the Seller/

The-Sellershall-at-all-time indemnify- Buyer-against

Lo ! elad hick : ot £
goods/serdces-forinfrindoment-ofanyright-protected by-
patent;

) ion-of-desi ; _Reovid hatd
the

Bidder to comply with the RFP terms and

1173 |23.2 GTC Page 34 Service Provider or-conduct-and-litigation-that-may-arise-there-from: conditions
of the same who shall at its own Buyers-and Sellers agree to Indemnify, defend and hold )
expense elther settle any such dispute  |harmless GeM and the Buyersyits-officlals-Managed Sepdce-
or conduct and litigation that may arise |Rrovider {hereln after
there from. . individually and collectively referred to as “indemnified
Buyers and Sellers agree to indemnify, |parties™)
defend and hold harmless from and against any and all direct losses, Uabilities, claims,
GeM, its officials, Managed Service sults,
Provider (herein after proceedings;-penalties, interests, damages, demands,—
individually and collectively referred to |reasonable costs and
as "indemnified parties™) expenses (including legal and other statutory fees and
from and against any and all losses, disbursements
|iabilittes, claims, suits, in connection therewith and-interest-chargeable-therean)
proceedings, penalties, Interests asserted and finallv awarded by the court of competent _
1174 {General General Limitation of Liability (LoL) Lol is not defined, It should be limited to 2 times annual l_!fdder to comply with the RFP terms and
revenue conditfans.
1175 |General General Liability of the bidder Bidder should not be liable fo.r direct, indirect, incidental, Bidder to comply with the RFP terms and
consequential, special, punitive or exemplary damages conditfons.
The subcontract may be accepted only
for resources deployed in L1/service .
1176 |14 Canara Bank annexure - Page 41 desk at Bank’s own discretion. If bank Z:sqll: ;tdt:.;:::k tn:llow Subcontracting for L1 / Service E;:i«::i:;:omply with the RFF terms and
desires, the bidder has to deploy thelr Ppo -
on-roll employees.
Prujéct Initiation, Detalled Project Plan [Post acceptance of PO, bidder will need 1 meonth for resource
1177 |Sectfon C- 1 Canara Bank annexure - Page 1% Submission and stgn off - Within 7 days |mobilization. Hence, alk timelines should be calculated post Bidder to comply with the RFP tarms and
; conditions.
of Acceptance of PO {Acceptance of PO + 1 month)
For the given scope, 3 months time perfod will be very short.
1178 |Section C - 1 Canara Bank annexure - Page 19 Transition - Within 3 months Instead, request you to allow 6 maonths of transition period. Bldder to comply with the RFF terms and
conditions.
|incumbent vendor should also be available at this time
Maintain end-to-end in-scope
. Far the given scope, 3 months time period will be very short.
1179 |Section C - 1 Canara Bank annexure - Page 19 applications, interfaces, infrastructura Instead, request you to allow 6 months of transition peried. Bidder to comply with the RFP terms and

& network operations as per Annexure -
2 - Within 3 months

Incumbent vendor should also be available at this time

conditions.
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In the event of changes in plans of the
Bank, Bank reserves the right to alter
the quantities for implementing and
managing the services as per the scope

Request Bank not to reduce quantities for imptementing and
managing the services, as commercial agreement with OEMs

Bidder to comply with the RFP terms and

(CGST/SGSTAGST). The Vendor has to
quate the appticable taxes separately in
the Bill of Material,

1180 |Section 4 Canara Bank annexure - Page 57 of work by adding/deleting/substituting (are based on certain minimum BoM. If there is a reduction in conditions
the devices/locations from the one Bo(Q, there may be escalatfon in prices of OEMs and its impact '
specified in the tender at the same rate [has to be taken care of as part of Charige Management process
arrived on the same terms and
conditions of this RFP.
9.12.Bank at fts discretion can remove  |This needs to be mutually discussed and agreed between both .
1181 |Section 9 Canara Bank annexure - Page 38 the resources deployed by giving a the parties. Bank cannot unilaterally remove the resources, as Bidder to comply with the RFP terms and
conditions.
notice of 3 months. it will have commercial impact
. . 4.5LA and Penalty for Applications, Request Bank to cap overall penalty at a project level to 10%  |Bidder to comply with the RFP terms and
’1132 Section 4 Canara Bank annexure - Page 22 Infrastructure & Network cperations of TCY canditions.
Bidder is not aware of current SLA adherence data, fallure of
different BoM in last & months. Hence, request Bank to allow
1183 |Section 4 Canara Bank annexure - Page 22 ﬁ;?:;:gtﬁ:aé%;mgcat:;:;s SLA holiday of 2 quarters post completion of transition phase. E‘i;(:;:i;:scomply with the RFP terms and
pe Post this SLA holiday period, there should be SLA baselining -
exercise
Approx. 11 Lakhs tickets were rafsed during
1184 |General General Table B and Table J - CBS Support and  |Request Bank to provide Ticket dump of last 1 year, past one year.
Allied Applications Support volumetrics and current team size for helpdesk / support. Bidder to comply with the RFP terms and
conditions.
Please refer Annexure-23 for details. The
1185 |Section 8.1 - 3 Canara Bank annexure - Page 35 Warranty m;t éi:nhe :Lelr:t:f;;?sf::,atn;:gfsruo%po&tef;;:pplimﬂon and details other than as mentioned in RFP will be
pa shared with the Successful Bidder,
E&:{?eei:?:;:;r%epi: :’::li?:: of all Base price with reference to Bill of Material
remains the same. Applicable Taxes will be
1186 {Section 11.1 Canara Bank annexure - Page 59 taxes but Exclusive of GST Request Bank to confirm that pre tax amount remains paid at actuals. The {tem value along with GST

unchanged if tax rates or tax regime changes in future

should be claimed in the invoice and GST will
be paid In actuals at cur end.

1187

Section 12

Canara Bank annexure - Page 60

12.0rder Cancellation/ Termination of

Contract

12,1.The Bank reserves its right to
cancel the entire / unexecuted part of
the Purchase Order at any time by
assigning appropriate reasons and
recover expenditure Incurred by the
Bank in addition to recovery of
liquidated damages in terms of the
contract, n the event of one or more of
the following conditions:

12.1.1.Delay in delivery of services in
the specified pericd.

12.1.2.5erious discrepancies noted in
the inspection.

12.1.3.Breaches in the terms and
conditions of the Order.

Parameters given under heading *Order Cancellation/
Termination of Contract’ are all subjective. Request you to
quantify this.

Bidder to comply with the RFP terms and
conditions,

procien,,

sy

H
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5.Inspection of Records
Bank at its discretion may verify the
accounts and records or appeint third
party for verification including an . . . .
1188 |Saection 5 Canara Bank annexure - Page 63 auditor for audit of accounts and I::jﬁit;zg of z:;:ords / ‘Right to Audit” should be limited to aﬁe::kt’::omply with the RFP terms and
|records including Hardware, Software & P pe only ‘
other {tems provided to the Bank under
this RFF and the selected Bidder shall
extend all cooperatfon in this regard.
2.A total of 40 technical resources are
required with 24 resources In Circle
Dffice, 2 resources in Bandra Kurla Bidder to comply with the RFP terms and
1189 |Table L Canara Bank annexure - Page 121 Complex (BKC), 2 resources fn Manipal Request you to allow subcon resources for this requirement conditions.
and 12 resources in Head office and
Head office Annexe.
Implementation Cost payment schedule |Request you to change the payment schedule for
is given as follows: Implementation cost as follows:
1. UAT Sign off - 50% 1. Team onboarded - 20%
. 2. Prod Sign off - 40% 2. Requirement sign off - 15% Bidder to comply with the RFP terms and
1190 [Sectian 8.1, Canara Bank annexure - Page 33 3. 3 months post Prod sign off - 10% 3. Design sign off - 10% conditions.
4. 5IT Completion - 25%
This will create major cashflow 5. UAT sign off - 20%
challenges 6. Go Live - 10%
Customization Cost payment schedule fs
?‘VE;.?SS: nr:lc;\fo;s_: 0% Request you to change the payment schedule for
2' Prod Siggn off - 50% Implementation cost as follows:
) . 1. Requirement sign off - 25% Bidder to comply with the RFP terms and
1191 |Section 8.3 Canara Bank annexure - Page 36 312; successful resolution of all queries 2. $IT Completion - 35% conditions.
3. UAT sign off - 25%
This will create major cashflow 4. Go Live - 1%
challenges
Bidder should implement and manage
Bank's on-premises Infrastructure
f
including {but not limited to} compute, |ls the necessary hardware needed to scale up for higher Scaling up Is not in scope fn the initial panse o
the RFP, Selected bidder to suggest for scaling
Canara Bank - 50W_29112022 storage, network, backup, security, workload part of the inventory shared? If not, please share the
1192 |10.2, Page 16 up requiremnent well in advance as deined in
Clause10.2.1 database management with the ability |utilization data for all the systems for a typical day and a high
to scal th Wload workload day to th irement. RFP, if any, during the contract perfod. bidder
scale up as per the workioa rkicad day to assess the requ ent. to comyly RFP terms and conditions
requirements as and when required
during the contract period.
Canara Bank - SOW_29112022 Produce and maintain instatlation and  |It is assumed that there are existing deployment diagrams and |The detalls will be shared with Successful
1193 |10.2, Page 17 Clause 10.2.5.15 configuration diagrams of the same will be available for validation as part of transition |Bidder., Bidder must comply to RFP terms and
e all installations. and further needs to be recreated / maintaines as deemed fit. [conditions
Canara Bank - SOW_ 29112022 Performing mock system faiture and Please confirm that the necessary infrastructure (Compute /
1194 |10.2, Page 18 then data restaration drills Storage) is already available as part of the existing inventory |Bank will make necessary arrangements. -
Clause 10.2.5.41 proct
on periodic basis, for carrying out resteration and validation activities. _@V—
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1195

10.5, Page 41

Canara Bank - SOW_29112022
Clause 10.5,19

Redesigning of network architecture of
DC, DRC and NDR as and when

required by the Bank during the
contract pericd without additional cost
involvement to the Bank.

It 1s assumed that the current design s in line with all the
requirements and no improvemnet activity is being considered
for redesign / rework of the Network Architecture. This will
be taken only and only if there {s a system wide change which
necessitates a redesign.

selected bidder to periodically analyze and
suggest for any network architecture change
for performance enhancements as defined in
various clauses of RFP,

Canara Bank « Service Level Agreement (SLA)

Bidder needs to arrange to replace the
existing Infrastructure and network
device with equivalent or higher

It s assumed that all the Inrastructure shared as part of the
current fnventory is not EQS for the duration of this support as

In case of EOS during transition’ phase, Bank
will replace the devices at own cost.

Further refer clause 3.17 {page 22 of 139) - It is
Bidder's responsibility to inform the Bank about

1196 |2.16, Page 3 Clause 2.16.1 configuration in case: defined by the QEM. In case such EOS details are registered  |EOS, EOL and all other associated ticenses for
Clause 2.16.2 2.16.1. End of Support dectared by the [during transition, the HW shall be replaced with cost to the  |Infrastructure and Network at least 1 year prior
respective OEM Bank, to the end date. Fallure to which the devices
2.16.2. Hardware is obsolete shall be procured and implemented at the
Bidders own cost.
Page 106, Canara It is mentioned that there are 50 resources supporting L2 and
1197 ! Annexure-16, Table J Core Banking Support L3. Can you please provide a split of L2 and L3 resources Refer cormrigendum
Bank Annexure
across the 4 Oracle Applications in scope
Page 106, Canara it is mentfoned In the footnote that "all L3 Resources for
1198 Ba:k Ann’exure Annexure-16, Table J ore Banking Support above table shall be from the respective OEM {OFSS5)." |Is the [Refer corrigendum
expectation that Infosys subcontract the L3 effort to the OEM
Page 106, Canara 'We could not find the scope of activities covered under L2 and
1199 ' Annexire-16, Table J Core Banking Support L3 in the RFP. Can Canara Bank please clarify what activities |refer Annexure-2 SOW point 10.8
Bank Annexure . p
are in scope for L2 and L3 respectively.
Page 106, Canara Can Canara Bank provide Version details on the Oracle
1200 Bank Annexure Annexure-16, Table J Core Banking Support Applications in scope {Oracle Flexcube, OBTR, OBDX) Refer Annexure 2- SOW
The Bank issued approximately 300 change
) . . requests for the year 2020 and 2021
1201 g:ﬁi l?\?egua?:m Annexure-16, Table J Core Banking Support f::uf:'::c?:lk p;.c:: :tcilznietaﬂs an the customizations done respectively.
i The detafls other than as mentioned in REP will
be shared with the Successful Bidder.
Bidder should independently arrive at the sizing
and deplayment plan to meet the RFP
The Table Column reads "Minimum Resources requirements (as per scope of work and SLAs
Page 106, Canara . (L2 & L3)". So, fs 50 the minimum number of resources or defined in Section (C) adhering to the minimum
1202 Bank Annexure Annexure-16, Table J Core Banking Support actual resources required ? What Is the maximum resources  |resource deplayment level).
required 7 Please refer clause 9.13 under cnsite resources
and support
9.1 Warranty & Pls provide details of current IT service model in place and ;
1203 |AMCSATS Annexure 2 - Scope of Work General what are current pain areas. Kindly elaborate on possibftities xi::::;li:;: zzh::c:-slsnfirl“l;?:::rm REP wil
Support, Page 13 of Improving managed IT service delivery -
Kindly consider changing the evaluation criteria of the RFP
9.1 Warranty & with more emphasis / scoring towards transformation of @“’- :
1204 |AMC/ATS Annexure 2 - 5cape of Wark General conservative |T service model eventually improving overatl 5;1%?{13:0"“3[" with the RFF terms & 3 y
Support, Page 13 efficiency of IT services delivery and fully aligning IT to ) ]

business objectives of the Bank.
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What business objectives are not met by IT service delfvery
currently ?

9.1 Warranty & “|1s there any roadmap or blueprint of future IT service delivery
1205 [AMC/ATS Annexure 2 - Scope of Work General in place ? Ecllize::i:z:omply with the RFP terms and
Support, Page 13 Are economies of scale will come into consideration for IT )
service delivery transformation, if yes what will be the criterfa
for the IT service delivery transformation
9.1 Warranty & Kindly consider transition period of six months, with first
1206 |AMC/ATS Annexure 2 - Scope of Work Eieneml three months for KT and next three months for shadow Bidder to comply with the RFP terms and
Support, Page 13 support, Such a complex and critical project cannot be conditions.
pport, Fag tranistioned in three menths time.
9.1 Warranty & Does Canara Bank has a roadmayp for cloud migratfons.
1207 |AMC/ATS Annexure 2 - Scope of Work General Does some Non-Prod workloads will be migrated to cloud in Bidd?r to comply with the RFF terms and
conditions.
Support, Page 13 near future? Pls confirm,
Pls provide the existing transitfon plan of the incumbent, what
9.1 Warranty & will be role and responsibilities of Incumbent to hand overa . .
1208 |AMC/ATS Annexure 2 - Scope of Work General fully functional and supported IT landscapce, what will be ?:::ssv?:: facilitate in maldng transition
Support, Page 13 role and responsibilites of Bank team in making transition "
successful
9.1 Warranty & B What will be stope of supplier for cloud migratfons 7 Will it be .
1209 [AMC/ATS Annexure 2 - Scope of Work General considered in the category of one time special projects or will Bidder to comply with the RFP terms and
conditions.
Support, Page 13 be part of managed services only.
It is industry practise to provide SLA holiday of two quarters In
such complex transitions while new 5i takes over entire
9.1 Warranty & operations, the operational SLAs should be relaxed for atleast | .
1210 jAMC/ATS Annexure 2 - Scope of Work General two quarters after the transition completes. The first two Egicz?trizscomply with the RFP terms and
Support, Page 13 quarters may have teething issues and this should be )
acknowledged and documented fn fairness to all parties
involved. Kindly consider.
Pls clarify if any proposed transformation of IT Services
Delivery will be considered as part of TEM Model leveraging
Change request mechanims, Can successful bidder propose
9.1 Warranty & the transformation before the start of Ongolng support 5LAs.
! Does Bidder needs to Include the seperate proposal for Bidder to comply with the RFP terms and
12t ;A:ACIAIISPa a1l Annexure 2 - Scope of Work General transformation including the CAPEX for supply of hardware,-  [conditfons.
pport, Fag software, design/architecture/one-time implementation
services or 1t should be part of overall managed services
proposal or transformation will be considered post awarding
the contract ?
9.1 Warranty & What will be the evaluatfon criteria for transformation
1212 |amcraTs Annexure Z - Scope of Waork General proposals, will it be based on TCO or levels of transformation |Bidder to comply with the RFP terms and
being proposed td improve the overall Managed IT service conditions,
Support, Page 13
delivery.
9.1 Warranty & What is Bank’s policy on Tech refresh of Infrastructure devices
1213 AMC IATS Annexure 2 - Scone of Work General deployed In DC, DR and remote location. The details other than as mentioned in RFP will
support, Page 13 pe What {5 Praduct Lifecycle management for various devices. be shared with the Successful Bidder.
pport, Pag How often devices are replaced.
9.1 Warranty & Bangalore and Mumbaf
1214 [AMC/ATS Annexure 2 - Scape of Wark General :l:;';"rg:l“’::;a::erzﬁ ;; ::3“’"“’" /remote locations
Support, Page 13 yed. Refer Annexure 16 for further details
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Can it be considered that all infrastructure companents
installed in the Datacenters will be having OEM Warranty

Devices are under warranty/amc support

9.1 Warranty & support by default. through 51 and Sl has back to back arrangemnt
1215 [AMC/ATS Annexure 2 - Scope of Work General Does bidder need to provide managed services on top of OEM  |with OEM. Bidder has to maintain SLA for
Support, Page 13 - suppart / warranty services. device, therefore bidder has to enter into
Does bidder still need to consider AMC for OEM backed devices |suitable back to back arrangement with OEM.
with additional spares ete.
9.1 Warranty & s Pls clarify, how many years of warranty support is considered .
1246 [amc/aTS Annexure 2 - Scope of Wark General by bank while procuring new Infrastructure components / wa"f"tf 5‘;‘:":" s based on eriticality of the
Support, Page 13 Hardware / Software. application/infra
Pls clarify, if bidder need to provide managed sérvices on top |Devices are under warranty/amc support
9.1 Warranty & of OEM support / warmanty services. Pls provide details of SLAs|through 51 and 51 has back to back arrangemnt
1217 |AMC/ATS Annexure 7 - Scope of Work General comitted by respective OEMs, Does bidder still need to with OEM, Bidder has to maintain SLA for

Support, Page 13

consider AMC for OEM backed devices with additfonal spares
etc.

device, therefore bidder has to enter into
suitable back to back arrangement with OEM.

ézcsttrr:tz;ﬂons ic 5.1. The Bidder should submit a change |Pls clarify if Bidder can propose the list of activities / tasks
1218 hange Request Annexure 2 - Scope of Work request approach during submission of  |that should be considered under the ambit of change Refer 5.2 &5.4 in the Annexure 2- SOW
Page 8 ' Technical Bid. management mechanism.
5.2, A total of 12,000 Man days
equivalent of change requests for In-
Section 5- :copei A::a:nzpzl;;a::;nl:,s:l:ﬁr;:ces, Pls clarify how 12,000 man days has been considered, if more
i N . mandays are required for various acitivites during the contract
1219 Customizatfons/C Annexure 2 - Scope of Work provided by the Bidder as per BOM and perfod, Bank shall consider the same on mutual terms, pls B!ddP:r to comply with the RFP terms and
hange Request. , will be considered as part of TCO canditions,
Page 8 analysis of the Bidder’s response. The consider 12,000 as minimum but actual can be more or less.
Bank shall pay the same unit rate on pro- Kindly consider.
rata basis for any additional man days
during the contract period.
section 5- 1.4 The Bidder should provide cost Pls clarify how 12,000 man days has been considered, if more
" days are required for various acitivites during the contract
Customizations/C for a total 16,000 Man days equivalent man Bidder to comply with the RFP terms and
1220 hange Request , Annexure 2 - Scope of Work of change requests for CBS applications period, Bank shall consider the same on mutual terms, pls conditions.
Page 8 - as per BOM, |consider 12,000 as minimum but actual can be more or less.
Kindly consider.
3 This clause is not as per industry best practices, rate card /
éﬁiz’n’-lnl:attonslc :n?t costs.?::aﬁiidercrl?u“eg;n;sf tt::: man day charges should be revised on periodic basis, pls Bidder to comply with the RFP terms and
1221 Annexure 2 - Scope of Work ay charg consider revising this clause by allowing bidder to revise rate s 4
hange Request , Change Requests. This quote would be conditions.
Page 8 valid for the entire contract period. card atleast once in two years based on standard industry

terms. Pls consider.,
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1222

Section 5-
Customizations/C
hange Request ,
Page 8

Annexure 2 - Scope of Work

1.6.17. During the contract period,
In case of relocation of any of the
devices, the scope of work of the Bidder
should fnclude but not limfted to
decommission funinstall/unmount such
devices from current location and
commission/reinstall/mount at the new
location at no extra cost to the Bank
including transportatfon/incidentat
¢osts, The Bidder 1s required to get prior
approval of afl the project plans and
process from the Bank before
commencement of the project. Bidder
must follow change request
management system put in place by the
Bank before making any changes in the
environment. The Bidder is responsible
to notify the Bank about any updates,
patches, and upgrades for the solution
as and when released by the OEM, after
taking approval from the Bank, Bidder
must ensure installation of the updates,
patches, signatures, version upgrades
and any other upgrades for the solution
as and when released by the OEM during
the contract peried at no additional cost
to the Bank,

It i5 understood that any new changes / relocations / new
deplouyment / fresh implementations / tech refresh shall be
governed by change request mechanism, all these activities
will not be considered as Business as Usual activities, these
activities will not be part of managed services. Kindly clarify.

Refer corrigendum

1223

Section 5-
Customizations/C
hange Request ,
Page 8

Annexure 2 - Scope of Work

1.6.18. All Change requests
implemented by the Bidder is subject to
Acceptance testing by the Bank.

Pls specify the Acceptance criteria that shall be considered by
bank and can bidder specify a deemed acceptance criteria in
case Bank team is not able to provide acceptance due to
reasons not specified.

Refer to section 7 UAT under Scope of Work.
The detafls other than as mentioned in RFP will
be shared with the Successful Bidder.

Bidder to comply with the RFP terms and
conditions.

1224

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

1.4, If the Hardware/Software
supplied/taken handover by the Bidder
is to be replaced permanently, then the
Bidder shall inform the Bank well 6
manths prior to replace the respective
equipment failing which the Bidder wilt
bet liable for penalty as per this RFP
document furnished elsewhere,

It 15 understood that cost of any replacement of
Hardware/Sofwtare s not {n scope of this RFP, bidder will
provide the technical details / BOM of hardware/software to
be replaced and the cost of this procurement will be paid by
bank to bidder through a change request. The implementation
effort for new hardware will be considered as part of man
days considered for chahge request.

Bidder to comply with the RFP terms and
conditions,

1225

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

1.5. The Bidder must inform the
Bank at [east 6 months in advance in
case of expiry of AMC/Warranty/ATS for
the components but not limited to
hardware, software, application, and
licenses Failing which the Bidder will be
charged for the penalty mentioned as
per this RFP document furnished
elsewhere,

AMCs / ATS / Warranty for Hardware and Software items not
considered or not included in this RFP will be through change
request and Bank will pay for it seperately. Kindly clarify.

Piease refer Annexure-23, 9 for details. The
details other than as mentioned In RFP will be
shared with the Successful Bidder.
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1.7. Bidder should co-ordinate

9.1 Warranty & warranty repair or replacement service |In case OEM's selected by Bank Is not meeting the desired
1226 |AMC/ATS Annexure 2 - Scope of Work for the Hardware and process warmanty  (SLA's, bidder should be exempted for any breach of SLA's and E:’iz?;;ﬁscomply with the RFP terms and
Support, Page 13 claims, as applicable with respective  |subsequent penalties. Kindly clarify.
OEM.
1.8. Bidder should replace the
existing hardware device with
equivalent or higher configuration EOL/EOS devices will be replaced by Bank,
incase the existing hardware device is Bidder should maintain the record of End of
End of Support (EOS) by the respective |What is approach for EOL/EDS devices ? Will it be replaced by Life (EOL) & End of Suppart (ECS) of all
9.1 Warranty & OEM and/or the respective hardware s |Canara Bank at its own cest.. hardware Inventory & should fnform Bank 1
1227 |AMC/ATS Annexurg 2 - Scope of Work obsolete, Bidder should maintain the How will cost for additional services for new IT projects / new

Support, Page 13

record of End of Life {EOL} & End of
Support (E0S) of all hardware fnventory
& should inform Bank 1 Year in advance
for hardware replacement, Bidder
should provide detailed requirement and

-|associated BOM.

sites will be considered, will it be through the rate card /T&M
Model or new price discovery will be considered ?

-

Year in advance for hardware replacement. In
case, bidder fails to bring to bank's notice
about EOL/EOQS of device, bidder will replace
the device at their own cost.

1228

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

1.14,  For any new hardware
procurement through the Bidder, the
Bidder should track, and report
observed Mean Time Between Fallures
{MTEF)} for Hardware. If during the
warranty perfod, any hardware
items/component fails on three {3) or
more occasions in 6 months, such
hardware items/components shall be
replaced immediately by equivalent /
superior new hardware items by the
Bidder at no additional cest to the Bank.

This clause shall be applicable for onky hardware supplied by
the bidder through a change request, bidder shall be
respansible for hardware procured by bank directly or through
a thrid party. Pls clarify

Bidder to comply with the RFP terms and
conditions

1229

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - 5cope of Work

1.15.  For existing hardware, Bidder
shall track, and report observed Mean
Time between Fallures {MTBF}, howeaver
if during the warranty period, any
hardware items/component fails on
three (3) ar more occasions in 6 months,
Bidder has to co-ordinate with existing
51 (System Integrator) and/or OEM to get
the necessary actions done until
resclution.

A
Any impact of bidder’s SLA'S due to inaction from existing
OEMs / System Integrator should be relaxed and bidder shall
not be penalised for inactfons of other parties. Pls clarify

Bidder has to co-ordinate with existing Sl
(System Integrator) and/or OEM to get the
necessary actions done until resotution.

Bidder to comply with the RFP terms and
conditions

hed
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1230

9.1 Warranty &
AMC/ATS
Suppart, Page 13

Annexure 2 - Scope of Work

1.17.  Defect Liability - In case any of
the supplies and equipment delivered
under the Contract are found to be
defective as to material and
workmanship and/or not in accordance
with the requirement, and/or do not
achieve the guaranteed performance as
per the requirement, within the
warranty and AMC period (if contracted}
of the contract, the Bidder shall
forthwith replace/make good such
defective supplies at no extra cost to
the Bank without prejudice to other
remedies as may be avaflable to the
Bank as per RFP terms.

This clause shall be applicable for only hardware supplied by
the bidder through a change request, bidder shall be
responsible for hardware procured by bank directly or through
a thrid party. Pls clarify

Bidder to comply with the RFP terms and
conditions

1231

9.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - Scope of Work

1.18.  The Bidder shoukd procure,
supply & manage AMC/ATS for all the
hardware/software inventories whose
warranty will get expired during the
contract period. Bidder shall refer
Annexure-23 for existing hardware
inventory,

Existing hardware Inventory doesn't have all details, kindly
provide complete Inventory Details {location-wise) of existing
IT Infrastructure with make, madel, serfal number, date of
purchase, Warranty /AMC status with GEM.

Kindly provide details for all types of devices for all locations
that will bé covered as part of the scope.

Please refer Annexure-23, 24 for details. The
details other than as mentioned in RFP will be
shared with the Successful Bidder.

1232

2.1 Warranty &
AMC/ATS
Support, Page 13

Annexure 2 - S¢ope of Work

1.19.  The Bidder is responsible for
taking ownership/SoW of existing
hardware inventories post expiry of
warranty, ATS & AMC from the existing
Vendor/S1/0EM. Refer Annexure- 23 for
existing ATS, AMC & Warranty details,

It is a well-known fact that nothing ages quite as quickly as
technology. Aging infrastructure also brings with 1t risk - in
terms of potential faflure , Decrease in performance and
productivity. As paft of this contract, does Bank Intents to
replace all ageing Infra companents for a better productivity
and efficiency. Pls clarify if this transformation / replacement
can be taken up post award of contract through a change
request mechanism,

Bidder to comply with the RFP terms and
conditions.

‘We understand DC and DR facilities are operational, it fs
understood that managed services for Non-IT components like

Engagement and responsibility of Bidder will be

9.1 Warranty & as per the scope of RFP,
1233 |AMC/ATS Annexure 2 - Scope of Work General Generators, UPS, Cooling equipment etc is not in scope of the Please refer Annexure-23, 24 for details. The
bidder, and facilities management of DC and DR sites Is also
Support, Page 13 . details other than as mentfoned in RFP will be
not in scope of the bidder. Pls clarify. Pls provide complete chared with the Successful Bidder.
details of DC and DR sites. Y
. Bidder should be atlowed to vist/faccess the DC, DR and
9.1 Warranty & remote locatfon sites for the purpose of site survey and to )
1234 |AMC/ATS Annexure 2 - Scope of Work General assess/understand the requirements properly, This will level :l?‘i?:i;zscomply with the RFP tecnis and
Suppoart, Page 13 the playing field, as alt these information should be already :
available with the incumbent.
9.1 Warranty & ;lz:;?v;ﬁ::?miﬁalg:t:?a:; :lflm‘éipm?:t:‘::h make, Please refer Annexure-23, 24 for details. The
1235 [AMC/ATS Annexure 2 - Scope of Work General Pls cla,rlf n B:::('s liey abouf Tech Refzph of 8 e..-in details other than as mentioned in RFP will be
Support, Page 13 ¥ o paticy geing shared with the Successful Bidder.
Infrastructure,
9.1 Warranty & It 1s understood that all consumabtes like Toners, Inks,
1236 |AMC/ATS Annexure 2 - Scope of Work General printing Paper and other statfonery is not in the scope of the g;sim:zgst:f;#; :‘: ::“:zigc:;::&i;idder to |
Suppert, Page 13 bidder, it will be respensibility of Bank, Pls confirm. i OBSB of 225




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of Systermn Integrator for Core Banking Solution, Allied Applications, Infrastructure and Netwark Operations for the Bank

9.1 Warmanty &
Pls also confirm on backup tapes, it will be provided by Bank  fyes, understanding is correct. Bidder to comply
1237 [AMCIATS Annexure 2 - Scope of Work General IT team. with the RFP terms and conditions.
Support, Page 13
5.1 Exfsting
1238 |Landscape Annexure 2 - Scope of Work Details Please share the number of Third Party Vendors, approx 60 as on date, Bidder to comply with the
Page 14
Please refer Section C point 9 of RFP onsite
'We assume that the resource requirement numbers are resources and support
1239 |General Annexure 16 - Scope of Work Resource Requirement approximate and bidder has to submit overall fixed price bid
for entire scope. P Bidder to comply with the RFP terms and
conditions.
Please waive subcon criteria and allow us to have 3rd party  |Bidder to comply with the RFP terms and
1240 | General Annexure 16 - Scope of Work Resource Requirement vendors for L2 and L3 as well with end ownership of SI.. conditions
9.1 intermediary network of agents, etc.
as part of
1241 |page 37 5.0nsite Resources and Support 9.2 engaged In the project, etc. and Term "ete” is ambiguous. Should be replaced with specific Refer corrigendum
shall term and scope.
9.4 engagement of employees, agents,
etc. of the Bidder
4. Transition - The transition activities
should include all the in-scope
; , applications, interfaces, infrastructure, |Clause “or elsewhere mentioned in the RFP” is unclear. Need |Bidder to comply with the RFP terms and
1242 [Page 23 4.5LAand Penalty for Applications, Inffastructure & and network mentioned in the scope of |{to specify the sections to define Transition scope. conditions
work (Annexure 2) or elsewhere
mentioned in the RFP
Satisfactory services refers to compliance of
End to end smogeth transition to the N v - RFP terms and conditions and acceptable to the
1243 |Page 19 1.Project timeline catistaction of tha Bank Need clarity on "satisfaction of the Bank bank. Bidder to comply with the RFP terms and
conditions
Since it refers to software to be supplied to be free of
malware, free of any obvious bugs and free of any covert, N
1244 |Page 136 Annexure-27 formation Security Compliance channels in the code, such compliance can be provided by the Eﬁﬁ;ﬁ:nmpw with the RFP terms and
OEM and not by the bidder. Request you to change the
autharization of this Annexure to OEM from the bidder
This Table B consists of L2 and L3 support resources. As per
Please note that all 9 Resources for
Page 106, Canara our understanding, only Product suppert {L3) needs to be
1245 Bank Annexure Table B ;l;\ve table shall be from the respective provided by OEM resources and L2 support can be provided by Refer corrigendum
bidder. Please confirm
Following list of applications from vendor i-exceed is present
in “Scope of Wark™:-
1) Canara Diya
2) CPH
3) Tab Banking.
Scope of work,
1246 |Sectton 2.1, Page In-scope allied applications Based on the discussion with the vendor contact shared by the Bidder to comply with the RFP terms and

3

bank, following applications were identified over and above
the aforementioned applications

4) Branch Portal

5) Can D KIDSK

Please confirm on the in-scope application list under j-exceed

conditions

v

it
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Annexure 25 - Please clarify on the requirement of moving IP addresses from
1247 |Technical Tab - IPAM, S/N 14 onie subnet to another, copy records from one subnet or Proposed solution should have the capabilities
as mentioned in RFP.
requirements subdomain
Annexure 25 - Ability to easily identify the affected  [We understand that 'CT' is ‘Configuration Items’ and not
1248 |Technical Tab - ITSM Change Incidents {Cls) whenever a ‘Change Incidents’, Kindly confirm whether our understanding |Refer corrigendum
requirements change fs made to a particular Cl. is correct.
The ability to send approval requests
several times and to store multiple
Annexure 25 - instances of approvals. The ability to As standard, approval is referred back or resend ta previous Propased solutfon should have the capabilities
124% |Technical Tab - ITSM approval or requester, please explafn what is meant by reset
reset approval status, resend approval as mentioned in RFP.
requirements approval status?
requests and history logged of approval
requests.
Anneaire 25 « Discovery capabilities for service Discovery Engine will discaver CI's however please clarify if
1250 |Technical Tab - ITSM dependencies highlighting potential the service dependency or relationships to be auto pepulated |Proposed solution should have the capabilities
impact i a service {s added, modified or |or it can be mapped manually to highlight the potential as mentipned in RFP,
requirements
deleted. impact .Please clarify,
The tool must have the ability to
encompass the applications and
Annexure 25 - establish the relationship with different
12581 ITechmical Tab - ITSM types of underlying infrastructure Please clarify on the expectation as this requirement s mix of |Preposed solution should have the capabilities
requirements assets, The configuration level backup [NCM solution and CMDB Auto Mapping as mentioned in RFP.
equirem for the endpoints & active Infrastructure
components to be stored on required
infrastructure.
Ability to auto discaver Cls in the Please provide number of Assets/Cl to be discovered and type |Please refer Annexure-23, 24 for details.
Annexure 25 - :
1252 [Technical Tab - ITSM environment. of devices to be discovered ?
requirements Ability to do automated dependency Please provide number of devices for which automated The details sther than as mentioned In RFP will
“ mapping. mapping or relationship mapping 1s required be shared with the Successful Bidder.
As the mentioned points in technical specification are related Yes, Software Asset management fsalso part of
to Software asset management and compliance, request you
Abitity to perform software license . this RFP. Bank is currently using solution from
to confirm whether Bank is using any existing Asset
Annexure 25 - management including automated management solution and the tation is to integrate with Brainotix.
1253 |Technical Tab - ITSM notification of license expiration and nag expec g The details other than as mentioned in RFP will
the same?Please also confirm whether REST APIs will be made
requirements noncompliance and reporting, tracking . be shared with the Successful Bidder.
and auditin available for integration; if no then kindly help us with the lst Bidder to comply with the RFP terms and
3. of software for which the Software license management and v
conditions.
compliance {s required. .
The proposed sc_)lution should have the |, How many applications are planned to be integrated into the|
ability to graphically design process fabl h
workflows such as automatically av:n 3 i de oricﬁ;stratlo?' us:e;a_ses? - s through
Annexure 25 - triggering a discovery scan, through an + Any Ident complicated organization tas rovg Proposed solution should have the capabilities
1254 [Technical Tab - ITSM ITSM request, or automating a package orchestration with an example as mentioned in RFP.
requirements depl E:ent ;r tch anal ?;s jgg €2 |. Picase share the number of use cases and {ts workflows far )
ployment or pa ¥S ' orchestration which are required to be considered during
through a self-service request in [TSM
implementation
solution
The RFP clause states that once all the
Ability to automatically approve releases approvals from respected stakeholders are in
Annexure 25 - when all approvals are retumed Please clarify what is expected from "Ability to automatically |place the relase should automatically get
1255 [Technical Tab - [T5M approved, and communicate with approve releases when all approvals are returned approved™.  |trigeered.
requirements appropriate parties regarding the 'What is expected from returned approvals? This will depend upon the criteria which is set
approval, for automatically approving a release. (Change
managers/approvers)

190 of 22|
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Annexure 25 - Ability to be automatically notified Please clarify which is the persona expected to be notified Yes,Relevant requestor/owner needs to be
1256 |Technical Tab - ITSM when the status of a change associated |bere? Is it Requestor of CR? Analyst of CR? Requestor of notified. Bidder to comply with the RFP terms
requirements \:vlt.h a release changes status. Release etc. Once clarified we can share inputs. and conditions.
Annexure 25 -
1257 lTechnical Tab - ITSM Ability to identify and control a release |Piease clarify that is the intent for a release package? How Proposed solution should have the capabilities
package. different it is from regular Release record. as mentioned in RFP,
requirements
Ability to define Release Windows (show JPlease clarify if this featurecan be leveraged here to achive .
Annexure 23 - conflicts that impact when Releases can [the requirement as Change Record is linked to Release Yes, the feature can be leveraged here to
1258 {Technical Tab - [TSM be scheduled). records. achieve the requirement. Bidder to comply
requirements Ability to create and publish a Master  [Please clarify that s the intent for a master release plan? How |with the RFP terms and conditions.
Release Schedule. different it {s from regular Release record.
Manitor the énvironments under scope
to identify :
1. changes in software instaltations and
business services/applications.
2. removal of softwarefapplications.
3. unauthorized software installations as
compared to an existing software white-
list.
Annexure 25 - 4. changes to databases,
1259 |Technical Tab - [TSM 9. Privilege assignment, modification  [These points are related to Infra and App Monitoring and not  [Bidder to comply with the RFP terms and
requirements and deletion, with respect to active ITSM, Request for clarification conditions.
directory, database, business
services/application, netwarking )
equipment, firewall devices, web
servers & applications, IP telephony
systems and infrastructure
devices/equipment.
6. Changes in firewall rute-base and
configurations.
7. Configuration & routing table changes
In networking devices.
Annexure 25 -
Please provide the total number of concurrent users, Service | -
1260 [Technical New Tools Sizing desk agent and total number of end users? Refer corrigendum
requirements
Annexure 23 - Do we need to propose the new discovery tool? Please provide 25:;:& n:;i’:::&’;:’:ﬁ:;?;‘::&hnk s
1261 Tr:::{';i:r:lems New Tools Sizing . :frsst l:,f integrations for incident, CMDB, Monitoring, Discovery, The detalls other than as mentoned fn RFP will
be shared with the Successful Bidder.




.
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1. The proposed solution must have
capability to discover and monitor
background jobs/batch processes
triggered in applications/05/0B and
able to pin peint the failed
jobs/processes that may have
contributed in service outage.

Annexure 25 -
2. The proposed solutfon must have Proposed solution should have the capabilities
1262 :’echir;:c:;lems Tab - SAMS capability to provide RCA identification Can Bank provide sepecifc requireements and use cases. as mentioned In REP.
equ with business affected alarms
correlation (inter-domain and cross-
domain correlation) to give end to end
visibitity of the request flow In The
proposed solution.
3. Should provide information at the
blockages in requests processing
Annexure 25 - Tool should have capability to define Proposed solution should have the capabilities
1263 |Technical Tab - SAMS Need to know more detalls on custom KPIs and list of KPI's .
custom kpl as required by bank as mentioned in RFP.
requirements
Bidder should complete the transition of
in-scope Allied Apptications, Interfaces, |Please clarify if the bidder can propose a different duration
1264 |RFP Section 13.1 Transition Plan CBS applications, Infrastructure and for transition and what mechanism can be used for mutual Slii?;;ismmply with the RFP terms and
services within 3 months or mutualty agreement between Canara Bank and bidder. .
apreed with the Bank.
The Bidder or its partner should have
Section H Tt!e Bidder or its partner should .have ménaged managed minimum 1 Cure.or 2 Allied Please clarify, if this condition applies for SAMS and other
Annexure 1 minimum 1 Core or 2 Allied Applications'and On-  )Applications and On-premises . :
y Tools also as a Partner OEM, 1.e. the proposed SAMS tool This is applicable only for the Lead bidder and
Eligibility Criteria premises Infrastructure/Network (Branch/Qffice or |Infrastructure/Network (Branch/Qffice N
1265 for Bidders S Bank) or Bank) should have been managing minimum 1 core and 2 allled Bidder partner. Not applicable for OEMs of New
No. 7 / Page o in at least 1 SCB/NBFC/SFB/Glabal Banks having (i at least 1 SCB/NBFC/SFB/Global (2PFi oo os and On-premises nfrastmuctyren atleast 1 Bannk Tools
76 0f 139 minimum of 1500 branches in the last 7 years. Banks having minfmum of 1500 branches ! :
in the last 7 years,
Section H -
Annexure 25 -
Technical The proposed solution should be capable
Req; u;:g";qts ) g;s;an:'::n.g alert notifications as desired Please clarify what are the exact other mede or channel on ﬁiﬁ:::f:ﬁﬁ:’::&ﬂb::;t;:e:? S:::d )
1266 Attachment - SAMS - Technical Requirement - Point No 25 1. To Bank's Email system, which bank is expecting alerts notifications to be sent, implements fn future with mutual
\ current statement fs open-ended and difficult to commit.,
Technical 2, To Bank's SMS gateway. dellberations.

Requirements) /
Page no 133 of
139

-

3. Or any other mode or channel.

1267

Section H -
Annexure 1 -
Eligibility Criteria
for Bidders -
Point no. 1 in the
table / Page no
740f 139

Eligibility Criteria for Bidders - Point No 1

The Bidder (including its partner, if
permitted) should efther be Class-1 or
Class-1l local supplier as defined [n
Public Procurement {Preference to Make
in India) Revised Order (English) dated
16/09/2020.

Is the local content certificate needed only for the Bidder
(and Bidder Partner, if any) or do we need to collect this from
all OEMs?

Bidder and Partner if any
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The Bidder (including its partner , if
permitted) should not be from a country

Section H - which shares a land border with Indta
Annexure 1 « unless the Bidder fs registered with the
Eligibility Criteria Competent Authority (as detailed in Is the land berder declaration needed only for the Bidder (and |Land Border declaration to be submitted by the
1268 |for Bidders - Eligibility Criteria for Bidders - Foint No 2 .|Office Memorandum-F.No.6/18/2019-  |Bidder Partner, if any) or do we need to collect this from all  |bidder as well OEM in respect of the propased
Paint no. 2 in the PPD of Dept. of Expenditure, Ministry of |OEMs? solutions as per RFP.
table / Page no . Finance). Bidder from a country which
74 of 139 shares a land border with India means: 4
(Details of points a to g can be referred
in the RFP documents)
The payment milestones are more towards the completion of
the customization f CR. Requast to change the mitestone to
the following;
Payment terms, \ Mobilization - 10% .
1269 [Section 2.3, Page Customization Charges Requirements and design off - 20% Bidder to camply with the RFP terms and

3

Build and UAT sign off - 30%
Go-Live - 30%
Post acceptance after 3 months - 105

conditions.

Payment terms,. 2,2.2 - AMC/ATS Payment Request to change the billing term for AMS, Trafning, Support
Section 2.2.2, 2.5 - Miscellaneous cost cost for CBS, Allied applications, New Tools, Infrastructure, N
1270 |Section 2.5 and 2.6 - Support cost for CBS, Allied applications, New Network and Helpdesk to monthly In advance instead of E‘i):z?;::scomply with the RFP tenms and
sectian 2.6 Tools, Infrastructure, Network quarterty in arrears. Penalties, If any, can be adjusted in -
and Helpdesk. subsequent month's bills.
Payment terms, Transition Cost - The Bank shall pay transition cost BOGQ does not incl_ude any heading to include the Transition
1271 |Section 2.4, Page after completion of transitfon on the basis of cost. Should we include this as an additional heading/Other  [Refer corrigendum

4

actual resource deployed during transition phase

costs

1272

Payment terms,
Section 2.6, Page
4

Support cost for CBS, Allied applications, New
Tools, Infrastructure, Network
and Helpdesk

RFP clause says that the Bank shall pay the payments related
to the minimum resource count. Does this mean that billing
will be based on minfmum committed FTES and not fixed
price? We are assuming that additional resources (above
minimum rescurce count) can be billed separately. Please
clarify the same.

Refer Section C , Point 9 : Onsite resources and

support
Refer corrigendum

Bidder to comply RFP terms and conditions

In Annexure 16 we need a clear list of
roles where resources should be

provided by respective DEMs.
Section H - Note:
Annexure 16 - On page 106 of the RFP it Is written Is the local content certificate needed only for the Bidder
1273 |Resource Resource Requiremments - Annexure 16 “Flease note that all 9 Resources for (and Bidder Partner, if any} or do we need to collect this from |Bidder and Partner if any
Requirements / above table shall be from the respective [all OEMs?
Page no 106 OEM." - however the resource count in
the above table is not 9
5
1274 |Annexure 12 Proformaa for PBG Request Bank to open to changes suggested by Issuing Bank. Bidder to comply with the RFP terms and ld

conditions

E

4



Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of System Integrator for Core Banking Solution, Allied Applications, Infrastructure and Network Operations for the Bank

Annexure - 23 No , as on date.

Existing 7
1275 Hardware Is spine switch being used to connect two Exadata racks? Bidder to comply with the REP terms and

Inventory conditions.

A;;;;:ure -3 :m;u:;:::rf::gzz ;:::sb:sr:s running: Please refer Annexure-2, 23, 24 for details, The
1276 8 : details other than as mentioned in RFP wilk be

Hardware 1. Production databases

shared with the Successful Bidder.
Inventary 3. non-production databases

1. Bid Schedule

8, Last Date and Time for Submission of

Considering the complication of solution fnvolved, Bidder

et . requests minimum 4 weeks’ time from date of publishing of  |Bidder to comply with the RFP terms and
1277 Page #2 8. Last Date and Time for Submission of Bids Bids - 4th January 2023, 3:00 PM pre-bid queries’ response Inorder to pravide for sufficient time |conditions.
to put together the solution,
Annexure 2 50W

10.1.1 Service

The Bidder should set up Level 1 (L1)

Does bidder expected to support EUS user support through

The Bidder should perform End user {(Branch

’ . user) support.
1278 Desk. Service Desk Sf:iqzz :gsk a:t ?:x?gg premises to S&e:'{cevdesk or limited to in scope DC/ DR/ NDR infrastructure Bidder to comply with the RFP terms and
Page no 14 P PR ) ppst conditions.
Total penalty per year during the
5.0 SLA & penalty : ‘We request, that the liquidated damages and SLAsS be capped
1279 |; SLA & penalty :'t:;t‘ract period shall not exceed more at 5%: "Bidder requests for Liquidated Damages, Penalty to be g::;?;;z:omply with the RFP terms and
Page -15 20% of the annual pay-out. capped to 5% of Annual payments™.
General SLA The Bidder is ted to provide an Sanovi DRM is being used currently for crtical
terms and appropriate data replication strategy applications. '
1280 Terminologies General SLA terms and Terminologies 3.8.3 and technology recommendation to What is the current BCP solution used by bank?

3.8.3 .Page no 21

replicate data between DC, DR and NDR.

The details other than as mentioned in RFP will
be shared with the Successful Bidder.

The Bidder should perform periodic

General SLA audits every month to measure license Bank Is using Brainotix for discovery of assets.
terms and compliance against the number of . . Details of assets will be shared with the
1281 [Terminologies General SLA terms and Terminologles 3.21 software licenses being used out of total :\‘Sﬁr&f“:i'feilai”“’a::e:o:“ga‘:;any W/ tools totrack the 1, ful Bidder.
321 licenses procured & are consistent with piry P ) Bidder to comply with the RFP terms and
Page no 21 the terms and conditions of License conditions.
agreament.
General SLA Bidder must ensure that AMC and ATS Please refer Section 9 Page'13 of shw along
terms and will start immedfately after the
Bidder seeks clarity what is the scope of Sl for EOS EOL HW & (|with the refered query.
1282 |Terminologies General SLA terms and Terminologies 3.22 completion of warranty phase of oW Bidder to comply with the RFP terms and
3.2 Hardware/ software devices during the . conditions a4
Page no 21 entire contract period. .
Bidder needs to arrange to replace the
existing Infrastructure and netwark
Gonerat s o et o e
terms and . No. Bidder to inform well in advance to bank as
3.16.1.End of Support declared by the  |Bidder seeks clarity that does supply of of new Infrastructure )
1283 |Terminologies General SLA terms and Terminologies 3.16 respective OEM licenses i part of this RFP for EOS EOL HW/ SW. per terms and conditions of RFP and propose
116 refresh/replacement.
3.16.2.Hardware is obsolete
Page no 22

3.16.3.Hardware failure/faulty/wear
and tear {replacement by bidder, if
supplied by the bidder)




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/8/2781804 dated 29/11/2022 for Selection of System Integrator far Core Banking Sotution, Allied Applications, Infrastructure and Network Operations for the Bank

C. Deliverables,

4, Penaltfes: INR 25,00,000 per calendar

Bidder requests that the penalties levied shall be a percentage

Service Level week delay post completion of transition
Agreements 4. SLA and Penalty for Applications, Infrastructure |due date and part thereof. of the delayed services and shall be subject to a maximum cap, Bidder to comply with the RFP terms and
1284 § of 3% of the delayed services. Also, the penalty may be
(SLA's) & B Metwork operations Maximum Capping: 50% of the transition conditions.
recovered from the bidder at the end of the contract and not
Penalties payout past 30 calendar day delay of the deducted from the bidder from its invoices
Page No. 23 transition phase. :
7.8. Payment of support/services will be
done as per calculation of the uptime
and after deducting applicable penalty
for downtime, which is mentioned in the
related clause of the RFP. In case of any
C. Deliverables, dispute arlsing against the claim of <
Service Level payment, it is Bidders’ responsibility ta ’
s .
1285 Agre'emems 7. Payment Terms submit a relevant proof of conflrmation |Bidder requests to limit penalty to 10% of annual payout. Bidder to comply with the RFP terms and
(SLAS) & conditions.
Penaltles for the activity performed. The Total
Page No. 34 penalty per year during the contract

period shall not exceed more than 20%
of the annual payout. If it exceeds, Bank
at Its discretion may terminate the
contract as mentfoned elsewhete in

RFP,

C. Deliverables,

Service Level . Bidder requests for following payment terms:
1286 Agreements 8. Payment Schedules :;‘WL:ZZT:%:Q; I%T;m:::;i%';pc:;tt;f 1. 80% on Delivery & Power-on of Hardware Bidder to comply with the RFP terms and
(SLAs) & : Management Palch Ma,mage "“ ent) 2. 20% on successful commissioning and Installation of conditions.
Penaltias ' Hardware ({including 0S/Hypervisor (if any}).
Page No. 34
8.6 Support cost for CBS, Allied
applications, New Toals,
: Infrastructure, Network and Helpdesk.
C. Deliverables, The Bank shall pay the payments related
Service Level ta the minimum resource count
1287 J:Sg&e:;ngnts 8. Payment Schedules g::?;ﬁ#&f::i:;?i&ﬁ% (:f ) Bidder requests for monthly payment term in arrears. E:.i?:i;zsc.omw with the RFP terms and
Penalties invoices with adequate and
Page No. 24 correct/undisputed supporting
documents and after deducting the
applicable penalty as defined under the
Penalty section,
C. Deliverables,
Service Level 11.3. Any other situation, which
1288 Agre.gmenu 1. Exit Option warrants cancellation of the contract, ::::zefhu:;tfd:::efg::lﬁ;hnﬁc‘::gﬁad:‘ur::;;tsr:: dt: red Bidder to comply with the RFP terms and
(SLAS) & which may otherwise adversely affect up to effectve date of termination conditions,
Penalties the interest of the Bank, )
Page No. 39

1950f 228
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1289

C. Deliverables,
Service Level
Agreements
(SLAS) &
Penalties

Page No. 40

12.1 Exit Management

12.1.11. In case of termination, the exit
management period will start from
effective date of termination, or such
other date as may be decided by Canara
Bank and communicated to the Bidder.

Bidder requests that the termination under this clause may be
exercised by Canara Bank only in case of a material breach
and not any breach.

Bidder requests that any transition services performed by the
bidder after the termination shall be at additional charges
that may be charged by the terminated bidder.

Bidder requests knowledge transfer to be remunerated by the
Bank as an additional charge to Bidder.

Bidder to comply with the RFP terms and
condttfans.

1290

C. Deliverables,
Service Level
Agreements
(SLA's} &
Penalties

Page No. 41

14.1 Subcontract

Any subcontract should be in
accordance with assignment and
approval of the bank, The selected
Bidder has to submit self-declaration
and valid documents on their Sub-
Contract facility for both Projects and
Operatfons post awarding of the
contract by the Bank. The subcontract
may be accepted only for resources
deployed in L1/ service desk at Bank’s
own discretion. If bank desires, the
bidder has to deploy their on-roll
employees.

Bidder requests to relax this clause and allow bidder to
Subcontract resources deployed for entire Infra & Apps O&M
support through Partner payrofl with bidder governance.

Bidder to comply with the RFP terms and
conditions

C. Deliverables,

Bidder requests deletion of this clause. Bidder {s financfally

Service Level strong, reputable and honours its obligatfons to its customers,
Agreements Software and suppert is an important and integral part of the |Bidder to comply with the RFP terms and
12 (SLAS) & 19. Escrow amrangement during Cantract Period bidder’s business. As such, bidder’s software is commercially |conditions
Penalties sensitive and a trade secret, so bidder does rot place its
Page No. 46 software in escrow.
1. Managing CBS In minimum 1 SCB/ ; . .
SEB/ NBFC/ Global Banks (Max marks Bidder requests no differential in points for any of the major
3.3 PartB- 10): CBS applications.
Commercial y ; Managing CBS fn minfmum 1 SCB/ 5FB/ NBFC/ Global Banks in |Bidder to comply with the RFP terms and
1292 Proposal Technical Evaluation oﬂ:ai:r’."l‘ea:llzc: be - 10 the last 10 years (Max marks 10): conditions.
Page #54 s . Oracle Flexcube or Finacle or TCS BaNCSs - 10
or TCS BaNGs - 9 Other CBS Applications - 3
or Other CBS Applications - 3
2. Managing below applications in
minimum 1 SCB/ SFB/ NBFC/ Global
Banks (Max marks 10) Bidder requests no differential in points for any of the allied
3.3 PartB- a.MB-2 applications.
1293 (ommercial Technical Evaluation b.1B-2 Managing belaw applications in minimum 1 SCB/ SFB/ NBFC/ |10y to COMPYY With the REP terms and
Do e ¢ UPI-2 Global Banks {Max marks 10) .
g d. Treasury - 2 MB/ IB/f UPI/ Treasury/ any other allied app - 2 each
e. Any 3 allied apps apart from the
ahove 4-2
3. Managing CBS Infrastructure and Core
3.3 PartB - N rk in SCB/SFB/NBFC/Global Banks :::;:ga;f;:ests no differential in points for any of the allfed
1294 Commerclal Technical Evaluation axx 5 marks) Managing below appllcatloﬁs in minfmum 1 5CB/ SFB/ NBFC/ Bidder to comply with the RFP terms and
Propasal 2. Above 10 years in service - 5 Global Banks (Méx marks 10} canditions.
Page #54 b. Between 3 to 1Q years in service - 3

c. Less than 5 years in service - 1

MB/ IB/ UPIS Treasury/ any other allied app - 2 each
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4. Managing Infrastructure for SCB/ SFB/
NBFC/ Global Banks (Max marts 10}
End-to-end Infrastructure management |Bidder requests change as below since relevant experfence
3.3PartB- for minimum 1 SCB/ SFB/ NBFC/ Global |[sought should not be restricted to banking industry alone:
Commercial Banks - 10 Managing Infrastructure for PSU/ State Government/ Central Bidder to comply with the RFP terms and
1295 Proposal Technical Evaluation Managing only CBS Infrastructure for Government {Max marks 10) conditions
Page #54 minimum 1 SCB/ SFB/ NBFC/ Global 3 Customers - 10 '
Banks - § 2 Custorners - 8
Managing only allied applications 1 Custorner - 1
{minimum 5) Infrastructure for 2 SCB/
SFB/ NBFC/ Global Banks - 5
F. Ownership & The Offer submitted and the prices
1296 Awarding of 1. Bid Validity Period quoted therein shall be valid for 180 gry:e:o;i?:::it:gut‘l?; 3::;::3 tﬁl:'d;t: c{p::m:; gd::rﬁ':zyw Bidder to comply with the RFP terms and
Contract - * days from the date of opening of . conditions,
RAuctuation,
Page #58 Commercial Bid.
9.8 The Bank shall invoke the Bank
guarantee before the expiry of validity,
F. Owmership & Caneanton e not extondtd, or tehe s that BG may be invoked only if there 1 )
guarantee 1s not extended, or if the er requests that BG may be invoked only if there is .
1297 é::{::f of 9. Security Deposit/ Performance Bank Guarantee |selected Bidder fails to complete his termination of the contract and suggests having the validity E(i]dn:i?;::scumply with the RFP terms and
Page #50 obligations under the contract. The period to be the end of the contract period. )
Bank shall notify the selected Bidder in
writing before invoking the Bank
guarantee. )
12.5 After the award of the contract, if
the selected Bidder does not perform
satisfactorily or delays execution of the
contract, the Bank reserves the right to
get the balance contract executed by
another party of its cholce by giving one
manth notice for the same. In this
F. Ownership & event, the selected Bidder is bound to  |Bidder suggests that in case of risk purchase, the selected
Awarding of make good the additional expenditure, |bidder should be liable for only 5% of the differential amounts |Bidder to comply with the RFP terms and
1298 Contract 12. Order Cancellation/ Termination of Contract which the Bank may have to incur to which Bank has spent over and above what was quoted by the |conditions,
Page #53 carry out for the execution of the selected bidder.
batance of the order/ contract. Such
additional expenditure shall be incurred
by the Bank within reasonable limits &
at comparable price prevailing in the
market. This clause ts also applicable, if
for any reason, the contract fs
cancelled.
. Bidder requests change as betow since relevant experience
7. The Bidder o ts partner shoutd have sotight should not be restricted to banking industry alone:
mianaged minkmur 1 Care or Z Aliied The Bidder or its partner should have managed minfmum 1
H. Annexures Annexure-1 Applications and On- premises Coro or 2 Alled Az:ucations T at least 1 SCB/ NBFC/ SF/
1299 | age 81 Eligibility Criteria for Bidders '“f::{(')‘ﬁn‘”a'f{ e P lobal Baniks having minimum of 1500 branches in the last 10 Refer corrigendum
g';obal Banks h:\;'aisng minimum of 1500 years and experience of managing On-premises Infrastructure/
Network for PSU/ State Government/ Céntral Government
branches in the last 7 years. entity with minimum 1,500 branches in the last 10 years.

T
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1300

H. Annexures
Page 481

Annexure-1 -~
Eligibility Criteria for Bidders

8. The Bidder should have back lining
Agreement with Bidder partner and
DEM, which {s mandatory for all the
applicatfons, Infrastructure and Network
operations proposed / taken handover In
the RFP.

Bidder requests deletion of this clause since one of the
mentioned OEM's could be a potential bidder in this tender
and might ntentionally not issue MAF to all other bidders.

Bidder to comply with the RFP terms and
conditions.

1301

H. Annexures
Page #31

Annexure-1
Eligibility Criteria for Bidders

Documents to be submitted for
Eligibility Criterfa Compliance:
9. Relevant Credential letters OR
Purchase Order from Financial

lInstitution along with confirmaticn on

having executed the PO Successfully.

Bidder requeasts change as below since relevant experience
sought should not be restricted to financial industry alone:

9. Retevant Credential letters OR Purchase Order from
customer along with confirmatfon on having executed the PO
Successfully.

-

Bidder to comply with the RFP terms and
conditions.

302

H. Annexures
Page #81

Annexure-1
ENigibility Critera for Bidders

10, The Bidder should be CMMi level 5
certified,

Bidder requests change as below since this is primarily a IT
Services tender, [SO 20000 is a more relevant certiffcation
since it's focused on IT Service Management System.

The Bidder shoutd be IS0/ 1EC 20000-1:2018 certified.

Refer corrigendum

1303

Annexure-13
Page #105

Make in India Certificate

Documents to be submitted for
Eligibility Criteria Compliance:

To be certified by statutory auditor or
cost auditor of the company (in the case
of campanies) for a tender value above
Rs.10 crores giving the percentage of
local content.

Bidder requests certificate from authorised chartered
accountant to be acceptable, since letter from statutory
auditor is a 2-3 month long process.

Bidder to provide a certificate from the
statutory auditor or cost auditor of the
company (In the case of companies) or from a
practicing cost account or practicing chartered
account ([n respect of supliers other than
companies) as per Government guideliens on
Ml compliance. Bidder to comply with the RFP
terms and conditions

Refer corrigendum

1304

Annexure-16
Table -B
Page #103

Table B: Allfed Application Support

Please note that alt 9 Resources for
above table shall be from the respective
OEM.

Bidder request to relax this clause allow bidder to deploy from
Authorized partner ..

Bidder to comply with the RFP terms and
conditions.

1305

Annexure-16
Table -J
Page #107

Table J: Allted Application Support

Please note that all L3 Resources for
above table shall be from the respective
OEM {OF3S).

Bidder request to relax this clause allow bidder to deploy from
Authorized partner ..

Bidder to comply witf the RFP terms and
conditions.

1306

Annexure-2
Scope of Work
Page No. 36

10.2 Network Management Services Support

10.3.1.2 Monttoring of all devices/ links
for Availability & performance based on
Bank provided Network menitoring tools.

Bidder requests to share information about existing tools
{mplemented at the bank,*

Please refer Annexure-23 for details. The
details other than as mentioned in RFP will be
shared with the Successful Bidder.

Annexure-2

1307 |Scope of Work

Page No. 38

10.4 SOW HO/ €O Resident engineer

10.4.3 Maintain VLAN details of
branches/ offices/ ATMs locations and
troubleshoot

the WAN/ LAN issues reported.

Please clarify whether bidder is expected to support branch
devices through Onsite support/ On call suppert.

Branch network support {s part of this RFP,

|However end user device support i5 not in

scope,

Onsite 7 On call support will be based on case
to case basis. Bidder to comply with the RFP
terms and conditions.
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New clause

Hew clause

New clause

Non-solicit clause - Bidder suggests inclusion of the following :
Bank acknowledges that personnel to be provided by HPE
represent a significant investment in recruftment and training,
the loss of which would be detrimental to HPE's business. in
consideration of the foregoing, Bank agrees that for the term
of this engagement and for a period of one (1) year
thereafter, Bank will not directly or indirectly, recruit, hire,
employ, engage, or discuss employment with any HPE
employea, or induce any such individual to leave the employ
of HPE, For purposes of this clause, an HPE employee means
any employee or person who has who has been involved in
providing services under this RFP.

Bidder to comply with the RFP terms and
conditions.

1309

New clause

New clause

New clause

We submit to insert the following:

“The Indemnifying Party (Bidder”) shall defend (settle and/or
pay damages awarded by the court) the Indemnified Party
against any third party claims arising from the following:

a. Claims for loss or damage to third party tangible property;
b. claim by any person in respect of bodily injury or death;

€. claims by any third party in respect of any IP infringement;

brought against or recovered from indemnifed Party by
reasons of any act or omission of the indemnifying Party , his
agents or employees in the performance of the contractual
obligation.”

Bidder to comply with the RFP terms and
conditions.

1310

New clause

New clause

New clause

We submit that no transfer of ownership of any intellectual
property will accur, Customer grants to us a non-exclusive,
worldwide, royalty-free right and ticense to any intellectual
property that is necessary for us and our designees to perform
the ordered services. If deliverables are created by us
specifically for Customer and identified as such, we grant to
the Customer a worldwide, non-exclusive, fully pad, royalty-
free license to repreduce and use copies of the deliverables
intermally.

Bidder to comply with the RFP terms and
conditions.

1311

New clause

New clause

New clause

We would like to request for the inclusion of the clause
“NOTWITHSTANDING ANYTHING TO THE CONTRARY
ELSEWHERE CONTAINED IN THIS AGREEMENT, NEITHER PARTY
SHALL, IN ANY EVENT, REGARDLESS OF THE FORM OF CLAIM,
BE LIABLE FOR (1) ANY INDIRECT, SPECIAL, PUNITIVE,
EXEMPLARY, SPECULATIVE OR CONSEQUENTIAL DAMAGES,
INCLUDING, BI:JT NOT LIMITED TO, ANY LOSS OF USE, LOSS OF
DATA, BUSINESS INTERRUPTION, AND LOSS OF INCOME OR
PROFITS, IRRESPECTIVE OF WHETHER [T HAD AN ADVANCE
NOTICE OF THE POSSIBILITY OF ANY SUCH DAMAGES; OR (2)
DAMAGES RELATING TO ANY CLAIM THAT ACCRUED MORE THAN
TWO {2) YEARS BEFORE THE INSTITUTION OF ADVERSARIAL
PROCEEDINGS THEREON.”

Bidder to comply with the RFP terms and
conditions.
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The maximum Liability, REGARDLESS OF THE FORM OF CLAIM,
shall be limited to 100% of contract value except in case of

Bidder to comply with the RFP terms and

1312 |New clause New clause New clause fraud and/or wilful negligence. The vendor shall not be liable
. conditions.
for consequential losses on account of production revenue or
profit.
Annexure 2 Scope 3. Licensing Please eloborate the scope of this ownership. In case of
1313 of Work 3.1. The Bidder is responsible for taking ownership 3. Licensing ‘license expiry' does the bidder s entiteled to purchase license |Bidder to comply with the RFP terms and
3. Licensing of exfsting license Inventories post expiry of ) extension? BOM does not cover the cost for such purchase conditions.
Pg. No.: 7 licenses from the existing Vendor/SI/OEM. please specify the banks approach for the same,
Annexure 2 Scope 4, Implementation ;Ne would request Canara Bank to clarify below queries: 1. Source code does not lie with the Bank. It is
) Does the prescribed clause mean that the bank will share
of Work 4.1. The Bidder should have/build the capability to the source codes of all existing applications to the successful with the respective OEM(s). Bidder to comply
1314 :1 l implement the: applh:atic;n?1 in case the Bank 4.Implementation bidder? RFP terms and conditions.
mplementation decides to replace any of the in-scope applications
Pg, No.: 7 as mentfoned in this document. ::):;:ag:;?;f:f:;:::i;:;F:Jl‘éhn(esl;';me replacement 1. Refer corrigendum
10.8. Application Support for In-scope Allied
tA;?‘lsications, interface, CBS Applications and New Requesting Bank to clarify below querles:
Annexure 2 Scope 10.8.7. The Bidder is ed to provide 1. Please clarify what will be the future arrangement for the
expect onsite resource already deployed for support of existing N
4315 of Work resources to meet the resource requirement as per 10, Support application supplied by OEM(s)? Biddgr to comply with the RFF terms and
10. Support Annexure-16 and SLAs mentioned in Section (C) of 2. Does successful bidder will have right to replace deployed conditions.
Pg. No.: 44 this RFP. The Bank will provide the necessary o;site resource?
seating space in its premises, furnishing, electrical '
connections, telephones with STD facility and PCs
for the same.
We assume that bidder has to submit the back lining
Annexure 2 Scope 7. The Bidder should have back lining Agreement H. ANNEXURES agreement in Company's letter head duly signed by bidder’s
1316 of Work with Bidder partner and OEM, which {s mandatory m'mmre_1 authorised signatory atong with signatories of OEM (s) or Bidder to comply with the RFP terms and
H. ANNEXURES for all the applications, Infrastructure and Netwark Eligibility Criteria for Bidders bidder’s partner, conditions.
Pg. No.: 78 operations proposed / taken handover in the RFP. Please confirm whether our assumption is correct.
Annexire-9
Commercial Bill We assume that the 12,000 Man days customisation charge Yes, understanding is correct.
137 of Materfals 1 Customization cost for 12000 Man days for Allfed B. Customization Charges bidder has to quote is for Change Request only, not for any
B. Customization Applications, Interfaces & Tools . other new process. Please confirm if our assumption is Bidder to comply with the RFP terms and
Charges correct. conditions.
Pg. No.: 1
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14.1.Any subcontract should be in We request bank to amend this clause as below
:::':;i:?‘:: ;l;hb::s ;gr}r;:r;;[a; ': ed 14.1.Any subcontract should be in accordance with
Bidder has to submit-self— declaration assignmt_ent and approval of the bank. The selected Bid.der has
and valid documents an their Sub- to submit self-declaration and valid documents en their Sub-
Contract fa cility for both Projects and Contract facility for both Projects and Operations post
1318 Section 14, Page 14.1 Qperations post awarding of the awarding of the contract by the Bank. The subcontract may be|Bidder to comply with the RFP terms and
41 . contract by the Bank, The subcontract accepted only for resources deployed in L1 & |2 for all IT conditions,
may be accepted only for resources support services towers including infrastructure support. , ,
deployed I Li Iservice desk at Bank’s Network Support , Helpdesk Mane!gement services as required
own discretion. If bank desires, the ta deliver services as per SLA defined for each service towers.
bidder has to deploy their on-roll If bank desires, the bidder has to deplay their on-roll
employees employees based on the SLA performance reviewed by beth
" bank and service provider.
This condition need to be removed since bank has allowed
. subcontract option in section 14 in page 41 for L1 /Service
Annexure 3 Annexure-3 ::::;c::r::f;:nrtt:: ::;x:l:it}al o desk. In addition to this we have requested amendment for Bidder to comply with the RFP terms and
1319 Page 83 ’ Bid Covering Letter assignment to any other agency or the section 14.1 for allawing subcantract to include both Lt conditions.
individual and L2 for all IT support services towers including
) Infrastructure support , Network Support , Helpdesk
Management services
We request amendment as follows
Payment will be made 80% in advance for all the OEM
Software /Tool Licenses.
10% After Successful Installation as per
Scope of Work and Technical
requirements and on UAT signoff from
Bank Team (wherever applicable} along
1320 :c:?::z; t Page 2 OEM Software/Tool Licenses OEM Software/Tool Licenses with Invoices. UAT 5ign off from the bank will be completed g:,cll.lddei;:;scomply with the REP terms and
R within 1 week from the date of completion of software )
) installation.
10% After Successful Installation as per
Scope of Work and Technical
requirements and on production of
Production signoff from Bank Team
{wherever applicable) along with
Invoices.

,'r
R -
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2.4. Hew Tools,
Page 5

2.4.2. The Bidder should provide
perpetual licenses for all software,
hardware

components proposed in the above
solutions in the name of Canara Bank.
The

hardware required for these tools must
be on capex model and on the name

of Canara Bank. The bidder shall provide
required license,

hardware/appliance, software, training,
and other services for implementing,
managing and maintenance of proposed
solution, The Bidder should conduct
the implementation of the said solution
including but not limited to design,
installation, and integration with other
applications and infrastructure as per
Bank's existing network architecture
and based on Bank’s requirements. The
new tools should be scalable in order to
meet the Bank’s future requirements.

We request bank to consider software tools on annual
subscription basis also and make amendment in the clause as
follows.

he Bidder should provide perpetual licenses /or on
subscription basis as required for all software, hardware
components proposed in the above solutions In the name of
Canara Bank. The

hardware required for these tools must be on capex model
and on the name

of Canara Bank. The bidder shall provide required license,
hardware/appliance, software, training, and other services for
imptementing,

managing and maintenance of proposed solution, The Bidder
should conduct

the implementation of the said solution including but not
limited to design,

installation, and integration with other applications and
infrastructure as per

Bank's exdsting network architecture and based on Bank's
requirements. The

new tools should be scalable in order to meet the Bank’s
future requirements.

Refer coreigendum

1322

3. Licensing,
Page7

341

3.1. The Bidder is responsible for taking
ownership of existing license inventories
past expiry of licenses from the existing
Yendor/51/OEM.

Request bank to provide existing licenses inventories support
contract ID's details

The detalls other than as mentioned in RFP will
be shared with the Successful Bidder.

13231

Bidder to procure, supply & manage
licenses for but not limited to hardware,
software,

application for DC, DR, NDR and other
branches of Canara Bank in case there is
any new

requirement, during the contract period.
All the licenses procured will be on the
name

of Canara Bank, and it must be directly
with the DEM/Service Provider. Same
applicable

for Warranty and AMC/ATS. Bidder
should evaluate & propose the license
requirement

for the Bank along with the BOM.
However, the Bank at its discretion has
the complete

right to procure the licenses through
Bidder and/or directly through
respective

OEM/vendor/distributer

Will bank make 100% advance payment for the new purchases
thru bidder ? .

Bidder to comply with the RFP terms and
conditions.
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4.6. The Bidder should implement the N
new tools defined in the SoW as per the Bank will provide Site Not Certificate and LD
4 timeline Will bank clear all pending payments in case installatfon will not affected for that period, however
1324 lr;lplementatiun m mentioned Section (C) in RFP document Isite/infra is not ready, for any delays from bank side to payment will be made as per payment
Page 8 ' failing which the Bidder shall be liable |complete the installation beyond 1 week from the actual schedule.
for schedules 7 Bidder to comply with the RFP terms and
penalty as stated in the Section {C) of conditions.
the RFP.
4.4, Implementation schedule faor the .
same will be decided based on
4 discussion with the We request bank to remove the following state staternent ™
1325 lr;'nplementatlon 4.4 Bank. However, the Bank reserves However, the Bank reserves complete right to finalize the Bidder to comply with the RFP terms and
Page ’ complete right to finalize the timeline, {timeline” from clause 4.4. This statement is one sided and conditions.
All such bank need to discuss and mutually agree on the time lines.
implementations should be within the
regulatery boundarias.
5. 5.2. A total of 12,000 Man days
Customizations/C equivalent of change requests for in-
hange Request scope Allied
for In-Scope . applications, [nterfaces, hardware, and
Alifed new toals shall be provided by the
Applications, Bidder as per
1326 |interfaces, CBS 5.2 BOM and will be considered as part of :V;;:gl‘fg:::’:;‘:l:f:;‘t‘:a‘;‘zf“;:::;fs;‘f:i::;;f‘e days Sl‘:“;‘i’;;z:‘"“"'y with the RFP terms and
Applications, TCO analysis of the Bidder’s response.
Middleware The Bank
(ESB), shall pay the same unit rate on pro-rata
Infrastructure hasis for any additional man days during
and New Toals, the "
Page & contract period.
5.
Customizations/C
hange Request
for In-Scope "
:l;:;ﬁ:auons 9.4, The Bidder should provide cost fora -
1327 interfaces (EBS 5.4 total 16,000 Man days equivalent of Pls define for which C8S application we need to provide cost  |Refer table B of SOW (Annexure 2),
Applicatim"us, change requests. for a totat 16000 man days Bidder to comply to RFP terms and conditions.
Middleware for CBS applications as per BOM.
{ESB),
infrastructure
and Hew Tools,
Page 8

203 of 228
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5.6.17. During the contract period, in
case of relocation of any of the devices,
the
scope of work of the Bidder should
include but not [imited to
decommission/uninstall/unmount such
devices from current lecation and
5. commission/relnstall/mount at the new
Customizations/C [ocation at no extra cost to the Bank
hange Request including transportation/incidental
for In-Scope costs. The Bidder is required to get prior -
Allled approval of all the project plans and 'We request bank to amend this clause and remove the cost of
Applications, process from the Bank before transportation and incidental cost ownership on bidders name.
1328 {Interfaces, CBS 5.6.17 commencement of the project. Bidder  |Or bank to share the asset details of relocation place and Refer cormrigendum
Applications, must follow change request when during the contract period so that the cost of
Middleware management system put in place by the |transportation , Incidental cost are captured
{ESB), Bank before making any changes in
Infrastructure ~ the environment. The Bidder is
and New Tools, responsible to notify the Bank about any
Page 10 updates, patches, and upgrades for the
solution as and when released by the
OEM, after taking approval from the
Bank. Bidder must ensure installation of
the updates, patches, signatures,
versfon upgrades and any other upgrades
for the solution as and when released by
the OEM durine the contract period
8.8. The Bidder will be required to test
the software before delivering to the
Bank, The
media on which the software is
8. ATS for In- delivered will be subjected to Antivirus
scope Allfed checks to dt.etect Will bank provide required infrastructure and testing UAT is available for testing, however bidder
Applications, and to eliminate any viruses or worms should ensure that software is free from
1329 |Interfaces, CBS 8.8 designed to damage, disrupt, disable, environment to test the software before delivered ta the virus/malware/worm/other threats before
bank. Software required to tested need to be procured by the A
Applications and harm, or bank. putting in UAT
New Tools otherwise impede the orderly operations Bidder to comply to RFP terms and conditions.
Page 12 of the software in any manner, The
Bidder will
ensure that the remediation {5
completed at no additional cost to the
Bank,
’ 8.5. In case of a release of newer
version of software, the Bank reserves
8. ATS for In- its option to move
f\cpt;al::?c::il::: E::?:ﬁ;:ﬁ:;::“ U&t: ;ZZ‘;:::‘:: to Support for the current version will be limited to availability
! ! of support from the respective QEM for the bug fixes, Bidder to comply with the RFP terms and
1310 |Interfaces, CBS 8.5 continue to
enhancement , modifications etc. Bank to ensure moving to  |conditions.
Applications and support the current version as per the higher version hefare OEM stops the support
New Tools fintent of this RFP and fix bugs and g € ore ps ppo
Page 13 provide any
enhancements, modifications with the
scape of RFP fn the current version only.
1
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8. ATS for In- 8.6. [n the event of instatlation of the
scope Allied naw version, the Bidder must ensure
Applications, that the version ‘We request bank to remove this clause as there bidder will not .
4331 |Interfaces, CBS 8.5 contains the entire Bank specific know on the changes OEM may make and cannot ascertain the Egit;f;:i;z:omply with the RFP terns and
Applications and custornizations carried out in the existing version custormization will work on new version )
New Tools current, versfon with
Page 13 minimum effort from the Bank
9.8. Bidder should replace the existing
hardware device with equivalent or
higher
configuration in case the existing
hardware device is End of Support (EOS)
by the
respective OEM and/or the respective
9, Warranty & hardware {5 obsolete. Bidder should Request bank to remaove this clause, 1t is bank's responsibility | ..
1332 [AMC/ATS Support 0.8 maintain the to refresh hardware/software which is declared EOS , EOL by E;:dd‘i’:]:‘;:"'“p“' with the RFP terms and
Page 13 record of End of Life (EOL) & End of the OEM. At least. 6 month before from the date of EQS, EGL )
Support (EOS) of all hardware inventory
& should
inform Bank 1 Year in advance for
hardware replacement. Bidder should
provide
detalled requirement and assocfated
~ BOM.
:35;‘&2?;111?;’;’::5&?;3““ LT 13boes bank has latest updated SOP (standard operating
apptications procedures } available for all the in scope allied apps, CBS .
10.1. Service Interfaces éBS applications, Midd Apps , n:lfddleware , infrastructure , Network ? The details other than as mention in the RFP
1333 |Desk (Level 1) 10.1.4 ! ' 2)Kindty share for which all support elements there is no S0P’ [will be shared with the successful bidder.
(ESB), Infrastructure, Network N
Page 15 3) We request bank to ensure existing vendor updates SOP for |Bidder to comply RFP terms and conditions
operations and new tools for all Canara
all scope of work line items before exiting from the contract.
Bank offices and Branches domestic
. |and overseas 24x7x363.
1)We requist bank to share lates detafled call dump of last six
months covering following calls details , call category , call
sub category, support group, call description, resolution
taken, call open and closed date, SLA achieved and breach,
. call severity and priority , call reporting channel ( ITSM web
portal, email, auto ticket, phone call ) 1. Apprax. 11 Lakhs tickets were raised during
10.1.11. Bidder should fndependently 2) What s the percentage of calls which are not reported past one year.
arrive at the sfzing and deployment plan Iregistered in the [TSM
10.1. Service to meet ) 2,3. The details other than as mentioned in RFP
1334 |Desk (Level 1) 10.1.11 the RFP requirements {as per scope of will be shared with the Successful Bidder,
Page 15 work and SLAs defined in Section (C) ::i"c‘:; Is the current LA Achieved for all the in scope
adhering to the minimum resource 4,5. Bidder to ocnsider this as greenfield
deployment level deployment.
4) What all services are automated and how many services Bidder to comply to RFP terms and conditians
) requirlng automation
5) how many runbocks and play books are created and what ts
he efficacy percentage in achieving the desired objective set
forth while.implementing the runbooks /playbooks
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10.2.1. Bidder should implement and
manage Bank’s en-premises
10.2. 1T Infrastructure g
Infrastructure including (but not limited to} compute, Kindly share details on implementation scope other than New [Bidder to comply with the REP terms and
1335 |Operations & 10.2.1 storage, network, backup, security, tools requirement mentioned in this RFP conditions.
Support “ database management with the ability . -
Page 16 - to scale up as per the workioad
requirements as and when required
during the contract period
2.2.2. The ATS charges shall be paid by
the Bank annually in advance and
o shall al"ﬂ;’?;dthbfn‘;’f}g?“k quarterly |- a1t the hardware and software blacklined with OEM will .
1336 Payment Terms : 2.2. AMC/ATS payment days from the date of submission of requ.ire payment to be made 100% in advance to respective  |Bidder to comply with the RFP terms and
Page 3 DOEM's we request bank to amend the payment terms for AMC  |conditions.
invaice with adequate and correct to be yearly in advance instead of quarterly in arrears
/ undisputed supporting documents and yearty 4 i
- after deducting the applicable .
penalty.
1Y
The successful Bidder is expected to Is the time [fne applicable only for sharing the transition plan
submit a detailed transition plan and or it includes both transition Plan submission & Resource
mobllize the team as per the deployment ? Bidder has to submit project and transition
commencement of the project. The lan within 7 days. Team mobilization will be
resources should be deployed at the We request bank to amend the Time line for submission of P V5.
on as per plan submitted by Bidder and acceptable
Banks transition plan and resource deployment in two separate .
13 remises once the project is initiated. |conditions to the Bank and to comply with the project
e p o ) timelines as per RFP.
Time Line ;7 days after the acceptance |We also request bank to amend the penalty amount revised e
of PO for the conditions 1) for Transition Plan sitbmission { penalty Slii?;;ﬂ:amply with the RFP terms and
amount Rs 5lacs) and Resource deptoyment (Rs 50 thousand
Penalty : INR 20,00,000/week and part |per resource per week based on the timelines shared in the
thereof Transition plan for resource deployment )
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Payment of support/services will be
done as per calculation of the uptime Request bank to amend the clauses as below
and after deducting applicable penalty
Payment of support/services will be done as per calculation of
for downtime, which is mentioned in the ..
the uptime and after deducting applicable penalty for
related clause of the RFP, In case of any
downtime, which is mentioned in the related clause of the
Payment Terms dispute arising against the claim of RFP. In case of any dispute arising against the claim of
Y y .
1338 |document , Page Clause 1.8 paymf.‘nt, it is Bidders" respansibility to payment, it is Bidders' responsibility to submit a relevant Bidder to comply with the RFP terms and
submit a relevant proof of confirmation conditions.
Na. 1 proof of confirmation for the activity performed. The Total
for the activity performed. The Total
penalty per year during the contract period shall not exceed
penalty per year during the contract
mare than 10% of the annual pay-out. If it exceeds, Bank at its
pericd shall not exceed more than 20% . . .
. discretion may terminate the contract as mentioned
of the annual pay-out. If it exceeds, alsewhere in RFP .
Bank at its discretion may terminate the
contract as mentioned elsewhere in RFP
12.4.In case the selected Bidder fails to |Below modifications suggested
conduct an event as per stipulated In case the selected Bidder fails to conduct an event as per
|schedule, the Bank reserves the right to |stipulated schedule, the Bank reserves the right to get it .
1339 F}:—: ::';d ;{i)le RFF 12.4 get it conducted by alternate sources at |conducted by alternate sources at the risk, cost and E::ifi?:i;:smmp ly with the RFP terms and
ge Ho. the risk, cost and responsibility of the  |responsibility of the selected Bidder maximum up to 5% 3
selected Bidder by giving 7 days prior  |differential cost for unperformed services, by giving 7-days.
notice to the Bidder. pHorpotice 30 days cure period to the Bidder
Notwithstanding the remedies contained
herein, the Bidder shall be responsible
for payment of penalties in case service
. levels are not met because of inability .
1340 [PRFP Pg No.63 RFP Clause 10.2 of the Bank to use the proposed Bidder to comply with the REP terms and
conditions,
solution/service
Below modification suggested A
Clause has to be deleted —
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1341

RFP Pg No.65

RFP Clause 11

Modifications suggested;

The selected Bidder shall take all
necessary precautions to ensure that all
confidential information is treated as
confidential and not disclosed or used
other than for the purpose of project
execution. The selected Bidder shall
suitably defend, indemnify Bank for any
actual, direct and proven loss/damage
suffered by Bank on account of and to
the extent of any disclosure of the
confidential information. The selected
Bidder shall furnish an undertzking as
given In Annexures - 17.

11.2.No media release/public
announcement or any other reference to
the RFP or any program there under
shall be made without the written
consent of the Bank, by photographic,
electronic, or other means

Bidder to comply with the RFP terms and
conditions.,

1342

RFP Pg No.64

PFP Clause 12

maodifications suggested:

12.1.The Bidder shall keep and hold

the Bank indemnified and harmless from
time to time and at all times against afl
actions, proceedings, actual, direct and
praven claims, suits, liabilities
{including statutory liability}, penalties,
demands, charges, costs {including legal
costs) and expenses, damages, losses
and any other expenses which may be
caused to or suffered by or made or
taken against the Bank arising out of:
12.1.1. The breachdefault-or-non-
performance-of-undertakings,-
warranties,covenants,erobligations by
the Bidder,

12.1.2.Any contraventfon or Non-
compliance with any applicable laws,
regulations, rules, statutory or legal
requirements by the Bidder.

12.2.The Bidder shall indemnify,
protect, and save the Bank against all
actual, direct and proven claims, losses,
costs, damages, expenses, action sults
and other proceedings, resulting from
infringement of any law pertaining to

patent. trademarks, copvriehts or such

Bidder to comply with the RFP terms and
conditfons.
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1343

RFP 136

Annexure-17

Modification suggested

Notwithstanding any termination, the
confidential obligations under this
Agreement are continuing and, in
particular, shall survive for the period of
1 year from the date of termination/
expiration of this Agreement. However,
trade secrets shall be retained as
confidential by the Parties until they are
trade secrets under applicable law.

Bidder to comply with the RFP terms and
conditions.

1344

Clause to be added

Notwithstanding anything said
elsewhere,

1.In no event shall CMS IT be liable to
the Company or any third party fora
monetary amount collectively and in
aggregate greater than the total
amounts for the immediately preceding
three (3) months received by CMS IT for
the Services under a particular SOW
under which the lability principally
arises.

2.Neither Party shall be liable to the
other Party for any loss of profit,
production, anticipated savings,
goodwill or business opportunities or any|
type of indirect, economic or
consequential loss even 1f that loss or
damage was reasonably foreseeable or
that party was aware of the possibility
of that loss or damage arising,

The limitations set forth in this section
shall apply even if any other remedies
fail of their essential purpose and such

limitation shall be considered

Bidder to comply with the RFP terms and
conditions.
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1345

Non Soticitation; Neither party shall
solicit/Induce/entice away or endeavour
to solicit/induce/entice away an
employee of the other party who {s
directly involved for 2 years after such
resource has ceased to be engaged for
performance of services pursuant to
proposal and this RFP. Notwithstanding
the foregoing, either party may hire (a)
personnel who independently responds
to indirect solicitation {such as general
newspaper advertisements, employment
agency referrals, and internet postings)
not targeting the personnel of the other
party and (b} personnel who have
separated or have been separated from
the services of a party for at least a
peried of 1 {Cne) year.

Bidder to comply with the RFP terms and
conditions.

1346

In the event of delay in installation or
commissioning of equipment supplied by
the Service Provider, or delay in
submission of decuments requived under
the RFP / Agreement / PO, or delay in
issuance of the acceptance certificates
by the Client, due to reasons beyond the
reasonable control of the Service
Provider, including but not limited to
site not being ready, or force majeure
situations, government orders and
notifications, government ordered
lockdown, epidemics and pandemics
etc., the Client shalt make immediate
payment and not withhold payment of
fees for the Products supplied and / or
services already rendered, on this
account. In such cases the Service
Provider shall raise the invoice to the
extent of the value of goods delivered
and/or quantum of work performed and
the Client shalf make payment thereof.
Further, it shall be the obligation of the
Service Provider to perform all the
unperformed / partially performed work
and submit all the necessary documents

in terms of the RFF / Agreement / PO ag

Bidder to comply with the RFP terms and
conditions.
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1347

8,7, P13

Intraduction

2. Definitions

2.8, "Software Update” shall mean a
change, modification or subsequent
release or version of Software which is
generally made available to its other
similarly situated customers at no
additionat license fee, Notwithstanding
anything above, Software Updates shall
include all bug fixes and patches
including [T security, or modifications
made by way of errar resolution to
Software incorporations of new features
or features that are required to be
incorporated in the Software under the
RFP or by Applicable Law.

2.8. "Software Update” shall mean a change, modification or
subsequent release or version of Software which is generally
made available to its other similarly situated customers at no
additional license fee. Notwithstanding anything above,
Software Updates shall include all bug fixes and patches
including IT security, or modifications made by way of error
resolution to Software incorporations of new features or
features that are required to be incorporated In the Software
under the RFP or by Applicable Law, on mutually agreed
terms.

Bidder to comply with the RFP terms and
conditions,

1348

8, 8, Pe.15

Scope of work

8.1 Brief Scope of Wark

8.1.9. The Bidder will be the single
point of contact/reference to the Bank.
The Bank will enter into agreement with
the selected Bidder onty. However, the
Bidder as well as other Partners/OEMs
must confirm to the Bank that they are
willing to enter into arrangement with
OEM for risk mitigation in meeting the
deliverables, implementation and other
service commitments as per the RFP,
the Bidder makes tc the Bank under the
proposed contract. If requested by the
Bank, the Bidders must share a copy of
the back-to-back arrangement with
OEM, with the Bank.

Please note that it is selected Bidders’
respensibility to get the entire end-to-
end handholding and knowledge transfer
during the transition period as per the
timelines mentioned in as furnished in
the RFP document, and that the Bank
will not be held responsible if anything
fs missed

8.1.9. The Bidder will be the single point of contact/reference
to the Bank. The Bank will enter into agreement with the
selected Bidder only.

Please note that it is selected Bidders’ responsibility to get
the entire end-to-end handholding and knowledge transfer
during the transition period as per the timelines mentioned in
as furnished in the RFF document, and that the Bank will not
be held responsible if anything is missed, untess attributabla
to Bank or fts third party vendors.

Bidder te comply with the RFP terms and
conditions.

1349

B, 10, Pg. 18

Third Party Co-
ordination Services

10. Third Party Co-ordination Services

10.10 It is Bidder's responsibility to take
the ownership of successful delivery and
handover of the SM5 generated in CBS
and Allied applications to SMS system
without any delay or [atency and to
ensure successful flow of SMS through
the Infrastructure.

It {s Bidder’s responsibility to take the ownership of delivery
and handover of the SMS generated in CBS and Aflied
applications to SMS system, as per agreed scope without any
delay or latency and to ensure successful flow of SMS through
the Infrastructure.

Bidder to comply with the RFP terms and
conditions.

1350

¢, Pg. 21

SLA & Penalties

3. General SLA terms and Terminologies
3.8 DR requirements

3.8.5. Banks does annual review of IT /
CCMP/ Audit related policies including
BCF and DR policy. The Bidder must
adhere to all these policies as per the
directions/ guidelines received, from
Bank/RBI/Regulators.

3.8.5. Banks does annual review of [T / CCMP/ Audit related
policies including BCP and DR policy. The Bidder must adhere
to all these policles as per the directions/ guidelines received,
1n writing, from Bank/RBI/Regulators.

Bidder to comply with the RFP terms and
conditions.
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3,19, Bidder should ensure to carry out
the Integration plan in case of any new
equipment/link integration to the
exdsting network/maintenance, If any
fssues with the existing network during

3.19. Bidder should ensure to carry out the integration plan in
case of any new equipment/link fntegration to the existing
network/maintenance, on mutually agreed terms. If any
issues with the existing network during this activity, the

Bidder to comply with the RFP terms and

3. Any problem where less than 100
users cannot access the application

4, [mpact to internal workflow systems
with limited risk to critical systems or
processes

5. Unavailability of Help Desk
Applications

3. Any problem where less than 100 users cannot access the
application

4. Impact to internal workflow systems with limited risk to
critical systems or processes

5. Unavailability of Help Desk Applications

1351 (C, Pg. 22 SLA & Penalties  |3. General 5LA terms and Terminologies this activity, the Bidder will be Bidder will be responsible for resolying the same to meet conditions.
responsible for resolving the same to .
s integration timeline. Post successful integration, both High
meet integration timeline. Post
level and Low-level dlagram and updated inventory to be
successful integration, both High level submitted
and Low-level diagram and updated )
inventory to be submitted.
3.21, The Bidder should perform We understand that the RFP states that bidders should
periodic audits every month to measure |perform periodic audits every month to measure license
license compliance compliance. This implies that all the software licenses
against the number of software licenses |including CBS, mobility, Lending products etc. being accessed |Bidder to comply with the RFP terms and
1332 [C, Pg. 22 SLA & Penalties 3. General LA terms and Terminologles being used out of total licenses procured|by the bidder allow such access to the bidder and the License |conditions.
& are Agreements have built fn adequate IPR protection and
consistent with the terms and conditions |indemnification for the bank and its appointed Service
of License agreement. Providers. Kindly confirm.
Priority 2 - Significant incident
2, Any incident which is classified as
“Critical” for which an acceptable (by |Priority 2 - Significant tncident.
Bank) workaround has been provided by |2. Any incident which is classified as “Critical” for which an Refer corrigendum
. the OF55 and there Is no material acceptable {by Bank) workaround has been provided by the g
1353 |C. pg.26 SLA & Penalties |5. Priority of Incidents damage & reputational loss to Bank. OFSS. ]
3. Bank experiences a loss of Service,  |3. Certain features are unavailabte. However, operations can Bidder to comply RFP terms and conditfons
Certaln features are unavaflable. continue in a restricted manner
However, operations can continue in a
restricted manner
Prority 3
1. Minor degradaticn to a service,
business process or location which witl 1. Minor degradation to a service, business process or location
not result to any material damage or
which will not result to any material damage or reputational
reputational loss to Bank
2. Has the potential to turn into a loss to Bank
1. Has the potential to tumn into a significant incident if not
significant incident if not resolved resolved within the defined time
1354 |C. Pg. 27 SLA & Penalties (S, Priority of Incldents within the defined time Query not clear,
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7.4. Payment shatl be released within
30 days from submission of relevant
documents as per RFP terms.

7.5. The payments will be released

through NEFT/RTGS after deducting the |7.4. Payment shall be released within 30 days from

applicable LD/Penalty, TDS/GST-
TDS/other taxes stipulated by
Government if any, by Head Office at

Bengaluru and the selected Bidder must |and the Bidder shall be, without prejudice to any other

provide necessary Bank Details like
Account No., Bank’s Name with Branch,
IF5C Code.

7.8. Payment of support/services will be

submission of relevant documents as per RFP terms. Any
involce remaining unpaid after the aforesald period of thirty
days shall be treated as a debt owed by the Bank to the Bidder

remedies that it may have in this regard, entitled to recover it
as such with a2 monthly interest of 2% calculated from the date
the payment became due until the recovery is made in full

with interest. Without prejudice to the cther rights available,

Bidder to compty with the RFP terms and

1355 |C. Pg. 34 Payment Terms |7, Payment Terms done as per calculation of the uptime  |Bidder also reserves the right to withhold the provision of
and after deducting applicable penalty |Services till such time all the payments due to it have been conditians,
for downtime, Wwhich s mentioned in the|made by Bank and any such withhelding by the Bidder shall
related clause of the RFP. [n case of any |not be treated as breach by Bidder of its obligations,
dispute arising against the claim of
payment, It {s Bidders’ responsibility to |7.5. The payments will be released through NEFT/RTGS after
submit a relevant proof of confirmation |deducting the applicable TDS/GST-TDS/other taxes stipulated
for the activity performed. The Total by Government if any, by Head Office at Bengaluru and the .
penalty per year during the contract selected Bidder must provide necessary Bank Detatls like
period shall not exceed more than 20%  |Account No., Bank’s Name with Branch, IESC Code.
of the annual payout, If it exceeds, Bank
at its discretion may terminate the
contract as mentioned elsewhere in
REP
. Table point 3.
8. Payment Schedules 3. After completion of warranty and
8.1, License and Implementation Cost of New tools |pericd after deducting applicable !
(ITSM, IPAM, SAMS, Capacity penalties and Liquidated damages. Bidder to comply with the RFP terms and
1356 |C. Pg. 35 Payment schedules Management, Patch Management) oR After completion of warranty period. conditions:
Payment Milestones for end-to-end On submission of a Bank guarantee for
Implementation of new tools equivalent to 10% of the remaining
payment.
Table point 8,
y B. After successful completion of 3
8. Payment Schedules
8.1, License and Implementation Cost of New tools :}?n;:; ;;::: :i::lf:t';?\;fag:fc:ﬁ?n signy
1357 [c. pg. 35 payment schedutes {ITSM, [PAM, SAMS, Capacity penalties and Liquidated damages After successful completion of 3 months from the date of Bidder to comply with the RFP terms and
T Management, Patch Management) or ) production sign-off. conditions.
Payment Milestones for end-to-end
Implementation of new tools On submission of a Bank guarantee for
equivalent to 10% of the remaining
payment.
8,1. License and Impiementation Cost of New tools |g 4 4 3.0 oo ment will be subjected to [The payment will be subjected to services rendered, as per | Bidder to comply with the RFP terms and
1338 |C. Pg. 36 Payment schedules |(ITSM, IPAM, SANS, Capacity satisfactory services rendered. agreed scope. conditions
Management, Patch Management) ) " .
8.1.4 If the Bidder Is unable to If the Bidder is unable to implement the tool as per the
implement the tool as per the technical
technical requirement, as mutually agreed , the Banl at its
8.1. License and Implementation Cost of New tools |requirement and to the satisfaction of discretion may hold the amount equivalent to the total cost of |Bidder to 1y with the RFP te d
1359 [c. Pg. 36 Payment schedules |(ITSM, IPAM, SAMS, Capacity the Bank, the Bank at its discretion may | coon may IO the amount equivaient o the total cost of |Bldder to comply o rms an

Management, Patch Management)

hold the amount equivalent. to the total
cost of the respective tool from any
payment due to the Bidder.

the respective tool from any payment due to the Bidder, if
Bidder has not been able to correct the same within mutually
agreed timelines..

conditions.
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The Bank shall pay transition cost after
completion of transition on the basis of
actual resource deployed during
transition phase, on successful

The Bank shall pay transition cost after completion of
transitfon on the basis of actual resource deployed during

{dder ly with the RFP terms and
1360 [C. Pg. 37 Payment schedules |8.4. Transition Cost transition phase. on completion of the activities on the Bidder to comply with t te
completion of the activities on the t h ioa d conditions.
tipulated timelines and providing the stipulated timelines and providing the supporting documents
sUpu as mentioned in section C.
supporting documents as mentioned in
section C.
The Bank shall pay the payments related
to Training quarterly in arrears within
thirty (30) days from the date of The Bank shall pay the payments related to Training quarterly
submission of invoice with adequate and |in arrears within thirty (30} days from the date of submission |Bidder to comply with the RFP terms and
1361 |C. Pg. 37 Payment schedules B.3. Miscellaneaus Cost correct / undisputed supporting of fnvoice with adequate and correct / undisputed supporting |conditions.
documents and after deducting the documents.
applicable penalty as per the ,
applicability under Penalty Clauses.
The Bank shall pay the payments related
to the minfmum resource count
quarterly in arrears within thirty (30)
. The Bank shall pay the payments related to the minimum
hedul iﬂ: ulm:ort cost for CP? 5, A[:‘:d a‘fplicatmns, New :‘.Iays‘ from ?&e ?te °£ subr:;ission of resource count, quarterly in arrears within thirty (30) days Bidder to comply with the RFP terms and
1362 1C. Pe. 37 Payment schedules H:l: pc;esr;‘.rastmcture, etwork an ::r:eﬁm d[s:u::asuT::: rting from the date of submission of invoices with adequate and conditions.
documents and after deducting the correct/undisputed supporting documents.
applicable penalty as defined under the
Penalty section.
9.8. In case of any abnormal activity
done by the resource which hampers the|9.8. In case of any willful misconduct done by the resource
1363 |C. P2. 38 Rezt:?::r:tc;ts 9. Onsite Resources and Support husiness or any system of the Bank, the |which hampers the business or any system of the Bank, the Eli‘;?;;ﬁ:omply with the RFP terms and
Bidder shall be responsible to Bidder shall be responsible for the same. . :
compensate the actual loss.
11.1. Discrepancy in services provided or the performance
11.1. Discrepancy in services provided or Ny
evels agreed upon, and which has not been corrected by N
1364 |C. Pg 38 Exit aption 11, Exit Option :‘:uzi:g':“ar:zgézemgﬁ: :ep:: " lpidder during the above said notice period or fraudulent g::::;:;:?,smmply with the RFP terms and
impact on r.?ne fun ai;mn of the Bank. |practices, which have an fmpact on the functioning of the T
P g Bank.
114, l::a‘::i;: :g ;T‘i;mrl?;ri::hes 11.4 In case of any IT security breaches observed which has an
? Hontng of the Bank® ‘:k. fmpact on the functioning of the Bank's risk, which breach has
Pt:.:;s::onti :hat t:he ;ansk s?lall also not heen remedied within the above said notice period.
I;::le dT;fZa:;t:ﬁe{:i;th:s;a::‘ac::t its Please note that the Bank shall also have the right to exit the
reason by giving a notice pegﬁ odgof 1"80 contract at its gwn discretion without assigning any reason by -
1365 |c. pg. 39 Extt option 11. Exit Option days 9 giving a notice period of 180 days. Bidder to comply with the RFP terms and

Notwithstanding the existence of 2
dispute, and/ or the commencement of
arbitration proceedings, the Bidder shall
be expected to continue the services.
The Bidder is solely responsible to
prepare the detailed Reverse Transition
plan.

Notwithstanding the existence of a dispute, and/ or the
commencement of arbitration proceedings, the Bidder shall
be expected ta continue the services, unless the said services
or part thereof is not the subject matter of dispute . The
Bidder is sclely responsibte to prepare the detailed Reverse
Transition plan,

conditions.
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12.1.7 At the end of the contiract peried
or during the contract period, if any
other Bidder is identified or selected for

12.1.7. At the end of the contract pariod or during the
contract period, if any other Bidder is {dentified or selected

Bidder to comply with the RFP terms and

1366 |C. Pg. 39 Exit management |[12.1. Exit Management Plan providing services related to the Bidder |for providing services related to the Bidder scope of work, the conditians
scope of work, the Bidder shall ensure  |Bidder shall ensure that the handover {s made to the ’
that a proper and satisfactory handover |replacement Bidder, on mutually agreed terms.
is made to the replacement Bidder.
1.1.1. The Bidder will provide shadow
support for a minimum of 90 days or as |1.1.1. The Bidder will provide shadow support for a minimum
i decided by the Bank before the end of |of 90 days or as decided by the Bank before the end of Bidder to comply with the RFP terms and
1367 [C. Pg. 40 Exit management 12.1. Exit Management Plan termination of notice period or expiry of [termination of notice period or expiry of the contract as conditions.
the contract as applicable at no applicable, on mutually agreed terms.
additional cost to the Bank.
13.1 The Bidder shall provide necessary
; knowledge transfer and transition 13,1 The Bidder shall provide necessary knowledge transfer .
1368 |C. Pg. 40 Er":::;‘“ﬁ:d 13, Training and Handholding support ta the satisfaction of the Bank, |and transition suppart to the Bank, The deliverables as 2“;:;:;:““"’1" with the RFP terms and
andhaolding The deliverables as indicated below but }indicated below but not limited to: )
not limited to:
15. Defect Liability
In case any of the supplies and
equipment delivered under the Contract
are found to be defective as to materfal 13. Defect Liability
and wod&mans.hl'p and / or not fn In case any of the supplies and equipment delivered under the
accordance with the requirement,
Contract are found to be defective as to materfal and
and/or do not achieve the guaranteed workmanship and / or not in accordance with the
1369 |C. Pg. 40 Defect Liability |15. Defect Liability performance as specified herein, within requirement, and/or do not achieve the agreed performance Bidder to comply with the REP terms and
the warranty period of the contract, the h od of th conditions.
selected Bidder shall forthwith as specified hereln, within the warranty period of the
~ . contract, the selected Bidder shall forthwith replace such
replace/make good such defective )
defective supplies at no extra cost to the Bank without
supplies at no extra cost to the Bank "
. prejudice to other remedies as may be available to the Bank
without prejudice to other remedies as as per REP bid terms
may be available to the Bank as per RFP pel ’
bid terms.
18. Reports
::;::1:?:&2?:: :::gr?;o?t‘ea;zp:; 18.3 Bidder should suggest the report format for each of the
" . report and get this reviewed, incorporate Bank’s feedback &
1370 |C. Pg. 40 Reports 18. Reports this revi » Incorparate Bank’s . |signed off by the Bank. However, during the entire contract Bidder to comply with the RFP terms and

feedback & signed off by the Bank.
However, during the entire contract
period it may customized whenh and
where required without any further
commercial impact

period it may customized when and where required, on
mutuafly agreed terms,

conditions
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1IN

C. Pg. 40

Escrow
Arrangement

19, Escrow arrangement during Contract Perlod

19, Escrow arrangement during Contract
Period

19.1, The Bidder shall inform the Bank
about the software {f any developed by
the

Bidder/anyone supplying through the
Bidder and customized to the
requirements of the

Bank.

19.2. The Bidder will place the Source
Code (and the procedures necessary to
build the source

nto executable form) along-with flow
diagrams and technical write up for the
Software,

within Thirty (30) days of
implementation in escrow with a
reputable agency acceptable

to both the parties. The modalities of
the versions to be kept can be finalized
at the

time of lodging the software for escrow.
‘Where the code is not owned by the
Bank,

then, in such cases, the Bank shall
obtain a certificate from the application
developer

19. Escrow arrangement during Contract Peried.

19.1. The Bidder shall inform the Bank about the software if
any developed by the Bidder/anyone supplying through the
Bidder and customized to the specifically or exclusively for
the Bank,

19.2. The Bidder will place the Source Code (and the
procedures necessary to build the source into executable
form) along-with flow diagrams and technical write up for the
Software, within Thirty (30) days of implementation, subject
to execution of a tri-partite escriw agreement between the
Bank. Bidder and escrow agent, in escrow with a reputable
agency acceptable to both the parties. The modalities of the
versions to be kept can be finalized at the time of lodging the
software for escrow. Where the code 15 not owned by the
Bank, then, in such cases, the Bank shall obtain a certificate
from the application developer stating that the application s
free of known vulnerabitities, malwares and any covert
channels in the code.

19.3 The escrow will be released to the Bank In accordance
with the release conditions in the escrow agreement.

19.4 The cost of Escrow Agent and annual subscription fee
shall be payable by the Bank.

19.5 The application software should mitigate Application
Security Risks; at a minimum those discussed in OWASP top 10
{Open Web Application Security Project).

19.6 The Bidder shall provide complete and legal

1372

Pg. 57

Project Ownership

3. Profect Ownership

documentation of all subsvstems, licensed operating svstems,

3.1. If the Bidder is offering solutions/
products from other Bidders/ principals,
as required in this RFP, they shall detail
the respansibilities of the parties
involved and also submit a letter of
undertaking from the parties mentioning
their consent and assurance for
satisfactory performance of the project.
The Bidder must specify any and all
relationships with third parties in
respect of the ownership and also
maintenance & support of all hardware
and software related to Solution which
are relevant to this REP.

Bfdder to comply with the RFP terms and
conditions

-

3.1. If the Bidder is offering solutions/ products from other
Bidders/ principals, as required in this RFP, they shall detail
the responsibilities of the parties involved and also submit a
letter of undertaking from the parties mentioning their
consent and assurance for performance of the project, as per
agreed scope. The Bidder must specify any and all
relationships with third parties in respect of thie ownership
and also maintenance & support of all hardware and software
related to Solution which are relevant to this RFP.

Bidder to camply with the RFP terms and
conditions

1373

F. Pg. 59

Execution of
agreement

10. Execution of the Agreement.

10.2 The Agreement shall include all
terms, conditions and specifications of
RFP and also the Bfll of Material and
Price, as agreed finally after bid
evaluation. The Agreement shall be
executed in English language in one
original, the Bank receiving the duly
sfened original and the selected Bidder
receiving the photocopy. The Agreement
shall be valid till all contractual
obiigations are fulfilled.

10.2The Agreement shall Include all terms, conditions and
specifications and also the Bill of Material and Price, as
agreed between Bank and the Bidder, finally after bid
evaluation. The Agreement shall be executed in English
language In one original, the Bank receiving the duly signed
original and the selected Bidder receiving the photocopy. The
Agreement shall be valid till all contractual obligatians are
fulfilled.

Bidder to comply with the RFP terms and
conditions

216 0f 228
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1374

F.Pg. 60

Order
Cancellatio/Termin
atfon of Contract

F. Ownership & Awarding of Contract
12, Order Cancellation/ Termination of Contract,

12.1. The Bank reserves its right to
cancel the entire / unexecuted part of
the Purchase Order

at any time by assigning appropriate
reasans and recover expenditure
incurred by the

Bank in addition to recovery of
liquidated damages fn terms of the
contract, in the event

of one or more of the following
conditions:

12.1.1. Delay in delfvery of services in
the specified period.

12.1.2, Serious discrepancies noted in
the inspection,

12.1.3. Breaches in the terms and
conditions of the Qrder.

12.2. The Bank reserves the right to
cancel the contract placed on the
selected Bidder and

recover expenditure incurred by the
Bank on the following circumstances:
12.2.1. Non submission of acceptance of
order within 7 days of order.

12.2.2. Excessive delay in execution of
order placed by the Bank.

12.2.3 : g

1375

G. Pg. 62

General Terms and
Conditions

2. Roles & Responsibility during Project
Implamentation

2.2 The selected Bidder shall take all
steps to ensure safety of Bidder’s and
the Bank’s personnel during execution
of the contract and also be liable for
any consequences due to omissfon or act
of the selected Bidder or their sub-
Bidders.

12. Order Canceltation/ Termination of Contract-

12.1. The Bank reserves its right to cancel the entire /
unexecuted part of the Purchase Order at any time by
assigning appropriate reasons and by giving 30 days written
notice to Bank , in the event of one or more of the following
conditions:

12.1.1. Delay In deltvery of services in the specified perfod.
12.1.2, Serfous discrepancies noted in the inspection.

12.1.3. Breaches in the terms and conditions of the Order,
12.2 The Bank reserves the right to cancel the contract placed
on the selected Bidder by the Bank on tha following
circumstances:

12.2.1. Non submission of acceptance of order within 7 days
of order.

12.2.2 Excessive delay in execution of order placed by the
Bank, due to reasons solely and entirely attributable to
Bidder,

12.2.3. The selected Bidder commits a breach of any of the
terms and conditions of the bid, and does not remedy such
breach within 30 days notice period.

12.2.4. The Bidder goes into liquidation voluntarily or
otherwise,

12.2.5. An attachment {5 levied or continues to be levied for a
period of 7 days upon the effects of the bid.

12.2,6. The progress made by the selected Bidder is found to
be not as per agreed scope and spedﬂcat{ons, and the same

Bidder to comply with the RFP terms and
conditions

2.2 The selected Bidder shall take all steps to ensure safety of
Bidder’s and the Bank’s personnel during executfon of the
contract and also be liable for any act of the selected Bidder
or their sub-Bidders.

Bidder to comply with the RFP terms and
conditions

1376

G. Pg. 62

General Terms and
Conditions

4, Responsibility for Co?npleteness

4.2. The selected Bidder shall deliver
the services as per Technical
specification and Scope of Work
described elsewhere In the RFP and
arrange for user level deme at selected
Bidder’s cost as per accepted time
schedules. The selected Bidder s lfable
for penalties levied by Bank for any
deviatfon in this regard. The selected
Bidder shall provide for all
drivers/software required to install,
customize and test the system without
any further charge, expense and cost to
Bank.

4.2, The selected Bidder shall deliver the services as per
Technical specification and Scope of Work described
elsewhere in the RFP and arrange for user level demo at
selected Bidder’s cost as per accepted time schedules. The
selected Bidder is liable for penalties levied by Bank for any
deviation in this regard, if the deviations are not corrected
within the mutually agreed timelines . The selected Bidder
shall provide for all drivers/software required to install,
customize and test the system without any further charge,
expense and cost to Bank, if caused due to reasons solely and
entirely attributable to Bidder.

Bidder to comply with the RFF terms and
conditions
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1377

G. Pg. 62

General Terms and

Conditions 6. Negligence

In connection with the work or
contravenes the provisions of General
‘Terms, 1f the selected Bidder neglects to
execute the work with due diligence or
expedition or refuses or neglects to
comply with any reasonable order given
to him in writing by the Bank, in such
eventuality, the Bank may after giving
notice in writing to the selected Bidder
calling upon him to make good the
failure, neglect or contravention
complained of, within such times as may
be deemed reasonable and in default of
the said notice, the Bank shall have the
right to cancel the Contract holding the
selected Bidder liable for the damages
that the Bank may sustain in this behalf.
Thereafter, the Bank may make good
the failure at the risk and cost of the
selected Bidder.

6. Negligence

In connection with the work or contravenes the provisions of
General Terms, if the selected Bidder neglects to execute the
work with due diligence or expedition or refuses or neglects to
comply with any reasonable order given to him In writing by
the Bank, in such eventuality, the Bank may after giving
notice in writing ta the selected Bidder calling upon him to
remedy the faflure, neglect or contravention complained of,
within such times as may be deemed reasonable and in
default of the said notice, the Bank shall have the right to
cancel the Contract holding the selected Bidder able for the
damages that the Bank may sustain in this behalf.

Bidder to comply with the RFP terms and
conditions

1378

G. Pg. 63

General Terms and

Conditions 7- Assignment

7.1. The selected Bidder shall not assign
to anyone, in whole or in part, its
obligations to perform under the
RFP/contract, except with the Bank's
prior written consent.

7.2. If the Bank undergoes a merger,
amalgamation, take-over, consolidation,
reconstruction, change of ownership this
RFP shall be considered to be assigned
to the new entity and such an act shall
not affect the rights and obligations of
the selected Bidder under this RFP,

7. Assignment

7.1. The selected Bidder shall not assign to anyone, in whole
or in part, its obligations to perform under the RFP/contract,
except with the Bank's prior written consent, which consent
shall not be unreasonably delayed or withheld. .

7.2. If the Bank undergoes a merger, amalgamation, take+
over, consolidation, reconstruction, change of ownership this
RFP shall be considered to be assianed to the new entity,
with prior written notification to Bidder, and such an act shall
not affect the rights and obligations of the selected Bidder
under this RFP.

Bidder to comply with the RFP terms and
conditions

1379

G. Pg. 63

General Terms and

Conditions 8. Publicity

Any publicity by the selected Bidder in
which the name of the Bank is to be
used will be done only with the explicit
written permission of the Bank.

8. Publicity

Any publicity by the selected Bidder in which the name of the
Bank is to be used will be done only with the explicit written
permission of the Bank, however efther party shatl have right
to disclose other party and about this agreement in its
quarterty/ yearly fillings and press briefings.

Bidder to comply with the RFP terms and
conditions

1380

G. Pg. 63

General Terms and

Conditions 9. Guarantees

The Bidder should guarantee that the
hardware items delivered to the Bank
are brand new, including all
components, In the case of software,
the Bidder should guarantee that the
software supplied to the Bank includes
all patches and updates and the same
are licensed and legally obtained. All
hardware and software must be supplied
with their original and complete printed
documentation.

9. Warrantees

The Bidder should warrant that the hardware items delivered
to the Bank are brand new, including all components. In the
case of software, the Bidder should guarantee that the
software supplied to the Bank Includes all patches and
updates and the same are licensed and legally obtained. All
hardware and software must be supplied with their original
and complete printed documentation.

Bidder to comply with the RFP terms and
conditfons
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1381

G. Pg. 63

General Terms and
Conditions

10. Intellectuat Property Rights

10.1. Bidder warrants that the inputs
provided shall not Infringe upon any
third-party

intellectual property rights, Including
copyrights, patents, and other
intellectual

property rights of any nature
whatsoever. Bidder warrants that the
deliverables shall

not infringe upon any third-party
intellectual property rights, including
copyrights, patents and other
intellectual property rights of any
nature whatsoever, The Bidder

should ensure that the Hardware and
Saftware supplied to the Bank shall not
infringe

the third-party intellectual property
rights, if any. The Bidder must ensure
that third

party rights are not infringed even In
case of equipment /software supplied
on behalf

of consortium as Bidder,

10.2. In the event that the Deliverables
become the subject of claim of violation
or

10.2. In the event that the Deliverables become the subject of
claim of violation or infringement of a third party’s
intellectual property rights, Bidder shall at its choice and
expense; [a] procure for Bank the right to continue to use
such dellverables; Tb] replace or modify such deliverables to
make them non-infringing, provided that the same function is
performed by the replacement or modified deliverables as the
infringing deliverables; or [c] if the rights to use cannot be
procured or the deliverables cannot be replaced or modified,
accept the return of the deliverables and reimburse Bank the
fees effectively paid for that Peliverable by the Bank subject
to depreciation for the period of use, on a straight line
depreciation over a 5 year period basfs. However, Bank shall
not bear any kind of expense, charge, fees or any kind of costs
in this regard. Notwithstanding the remedies contained
herein, and subject to the penalty cap, the Bidder shall be
responsible for payment of penalties in case service levels are
not met because of inability of the Bank to use the proposed
solutfon/service,

All intetlectual property rights in the software, all tools,
processes, software, utilities and methodology including any
Bidder’s proprietary products or components thereof any
development carrled out by Bidder thereto in the course of
providing services hereunder, in¢luding customisation,
enhancement, interface development etc. shall remain the
exclusive property of Bidder and Bank shall not acquire any

1382

G. Pg. 64

General Terms and
Conditions

11. Confidentiality and Non-Disclosure

11.1. The selected Bidder shall take all
necessary precautions to ensure that all
confidential

information fs treated as confidential
and not disclosed or used cther than for
the

purpose of project execution. The
selected Bidder shall suitably defend,
indemnify Bank

for any loss/damage suffered by Bank on
account of and to the extent of any
disclosure

of the confidential information. The
selected Bidder shall furnish an
undertaking as

given fn Annexures - 17,

11.2. No media release/public
announcement or any other reference to
the RFP or any

program there under shall be made
without the written consent of the
Bank, by

photographic, electronic, or other
means.

Bidder to comply with the RFP terms and
conditions

deht title or [nterect of any nature therein excen

A mutually agreed Confidentiality clause with obl%gtz?titg]nes
applicable to both Bank and Bidder, to be incorporated in the
Contract with below suggested additions.

Each party (in such capacity, the “Receiving Party”)
acknowledzes and agrees to maintain the confidentiality of
Confidential Information provided by the other party {in such
capacity, the “Disclosing Party™}.

Confidentiality exceptions to be added;

Confidential Information shall not apply to the extent, but
only to the extent, that such Confidentfal Information is: (i)
already known to the Receiving Party free of any restriction at
the time it is abtained from the Disclosing Party, (if)
subsequently leamed from an independent third party free of
any restriction and without breach of this provision; (iii) s or
becomes publicly available through no wrongful act of the
Receiving Party or any third party; (iv) is independently
developed by the Receiving Party without reference to or use
of any Confidential Information of the Disclosing Party; or (v}
is required to be disclosed pursuant to an applicable law, rule,
regulation, government requirement or court order, or the
rules of any stock exchange {provided, however, that the
Receiving Party shall advise the Disclosing Party of such
required disclosure promptly upon learning thereof fn order to
afford the Disclosing Party a reasonable opportunity to
contest, limit and/or assist the Receiving Party in crafting
such disclosure). Nothing in this Sectfon 8 shall be construed

as restricting Customer's rights with respect to any,

Bidder to comply with the RFP terms and
conditions
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General Terms and
Conditions

12. indemnity

12.1. The Bidder shall keep and hold the
Bank indemnified and harmiess from
time to time

and at all times agafnst all actions,
proceedings, claims, suits, liabilities
(including

statutory liability), penalties, demands,
charges, costs {Including legal costs} and
expenses, damages, losses and any other’
expenses which may be caused to or
suffered

by or made or taken against the Bank
aristng out of:

12.1.1. The breach, default or non-
perfarmance of undertakings,
warranties,

covenants, or abligaticns by the Bidder.
12.1.2. Any contravention or Non-
compliance with any applicable laws,
regulations,

rules, statutory or legal requirements by
the Bidder.

12.2. The Bidder shall indemnify the Bank against all claims,
losses, damages, reasonable expenses, action suits and other
proceedings, resulting from a third-party claim of
infringement of any patent, trademarks, copyrights in respect
of Solution/Service supplied by them (“Infringement Claim™).
12.2.1. All indemnities shall survive notwithstanding expiry or
termination of the contract and Bidder and Bank shall
continue to be liable under the indemnities,

12.2.2. For the claims made by one party on the other party
in case of third-party claim of infringement of Inteliectual
property rights or for claims relating to the loss or damage to
real property and tangible personal property and for bodily
injury or death and in these cases the lability will be
unlimited.

12.3. All Employees engaged by the Bidder shall be In sole
employment of the Bidder and the Bidder shall be solely
responsible for their salaries, wage and statutory payments.
That under no circumstances shall the Bank be liable for any
payment or claim or compensation {including but not limited
to compensation an account of Injury / death / termination)
of any nature to the employees and personnel of the Bidder,
unless the death or injury to any Bidder Employee is caused by
gross negligence and willful misconduct of Bank,

Bidder shall have no obligations with respect to any
Infringement Claims to the extent that the Infringement Claim
arises or results from: (1) Bidder's compliance with Bank’s
specific technical desiens or instructions {exceot where Bidder

General Terms and
Conditions

13. Force Majeure

13.2. For the purpose of this clause,
“Force Majeure™ shall mean an event
beyond the control of the selected
Bidder, due to or as a result of or
caused by acts of God, wars,
insurrections, riots, earthquake and fire,
events not foreseeable but does not
Include any fault or negligence or
carelessness on the part of the selected
Bidder, resulting In such a situation.

Bidder to comply with the RFP térms and
conditions

13.2. For the purpose of this clause, “Force Majeure” shall
mean an event beyond the control of the selected Bidder, due
to or as a result of or caused by acts of Ged, wars,
insurrections, riots, earthquake and fire, epidemics,
pandemics and events not foreseeable but dees not include
any fautt or negligence or carelessness on the part of the
selected Bidder, resulting in such a situation.

Refer corrigendum

220 of 228
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G. Pg. 66

General Terms and
Conditions

14. Responsibility of the Bidder

14.5. The Bidder represents and
acknowledges to the Bank that it
possesses necessary experience,
expertise and ability to undertake and
fulfill its obligations, under all phases
involved In the performance of thé
provisions of this RFP. The Bidder
represents that all software and
hardware to be supplied in response to
this RFP shall meet the requirement of
the solution/service proposed by the
Bidder. The Bidder shall ba required to
independently arrive at a sofution,
which s suitable for the Bank, after
taking into consideration the effort
estimated for implementation of the
same. If any services, functions or
responsibilities not specifically
described in this RFP are an inherent,
necessary or customary part of the
deliverables or services and are required
for proper performance or provision of
the detiverables or services in
accordance with this RFP, they shall be
deemed to be included within the scope
of the deliverables or services, as if such
services, functions or responsibilities

1386

G. Pg. 67

General Terms and
Conditicns

15. Corrupt and Fraudulent Practices

14.5. The Bidder represents and acknowledges to the Bank
that it possesses necessary experience, expertise and ability
ta undertake and fulfill its obligations, under all phases
fnvolved in the performance of the provisions of this RFP, The
Bidder represents that all software and hardware to be
supplied in response to this RFP shall meet the requirement of
the sclution/service proposed by the Bidder, as mutually
agreed, The Bidder shall be reguired to independently amive
at a solution, which {5 suitable for the Bank, after taking into
consideration the effort estimated for implementation of the
same. [f any services, functions or responsibilities not
specifically described in this RFP are an inherent, necessary or|
customary part of the deliverables or services and are
required for proper perfermance or pravision of the
deliverables or services in accordance with this RFF, they shall
be deemed to be included within the scope of the deliverables
or services, as if such services, functions or responsibilities
were specifically required and described in this RFP and shall
be provided by the Bidder at a mutually agreed additional cost
to the Bank. The Bidder also acknowledges that the Bank
relies on this statement of fact, therefore neither accepting
responsibility for, nor relieving the Bidder of responsibility for
the performance of all provisions and terms and conditions of
this RFP, the Bank expects the Bidder to fulfill all the terms
and conditions of this RFP, on mutually agreed terms.

Bidder to comply with the RFP terms and
conditions

- [15.5. The Bank reserves the right to

declare a firm fneligible, either
indefinitely or for a stated pericd, to be
awarded a contract if at any time it
determines that the firm has engaged in
corrupt or fraudulent practices in
competing for or in executing the
contract.

15.7. Any effort/ attempt by a Bidder to
influence the Bank in Its decisfon on bid
evaluation, bid comparison or contract
award may result in rejection of the
Bidder"s bid and/for blacklisting the
Bidder. The Bidder agrees not 10 hire,
solicit or accept solicitation either
directly or through a third party from
any of the employees of the Bank
directly involved in this contract during
the perfod of contract and one year
thereafter, except as the parties may
agree on the case-to-case basis.

15.7. Any effort/ attempt by a Bidder to influence the Bank in
its decision on bid evaluatfon, bid comparison or contract
award may result in rejection of the Bidder’s hid. . The Bidder.
agrees not to hire, solicit or accept solicitation either directly
or through a third party from any of the empioyees of the
Bank directly involved in this contract during the perfod of
contract and one year thereafter, except as the parties may
agree on the case-to-case basis. Similarly Bank agrees not to
hire, solicit or accept selicitation elther directly or through a
third party from any of the employees of the Bidder directly
involved in this contract during the period of contract and one
year thereafter, except as the parties may agree on the case-
to-case basis,

Bidder to comply with the RFP terms and
conditions
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1387

G. Pg. 67

General Terms and
Conditions

16, Adoption of Integrity Pact

16.6. Integrity Pact in respect this
contract would be operative from the
stage of invitation of the Bids till the
final completion of the contract. Any
violation of the same would entafl
disqualification of the Bidders and
exclusion from future business dealings.
16.8. Integrity Pact, in respect of a
particular contract would be operative
stage of invitation of bids till the final
completion of the contract. Any
viclation of the same would entail
disqualification of the Bidders and
exclusion from future business dealings,

16.6. Integrity Pact In respect this contract would be
operative from the stage of {nvitation of the Bids till the final
completion of the contract., Any violation of the same would
entail disqualification of the Bidders from the current bidding
process.

16.8. [ntegrity Pact, in respect of a particular contract would
be operative stage of invitation of bids till the final
completion of the contract. Any violation of the same would
entail disqualification of the Bidders from the current bidding
process.

Bidder to comply with the RFP terms and
conditions

1388

G.Pg. 68

General Terms and
Conditions

20. Social Med{a Policy

20. Soclal Media Policy

20.1. No person of the Bank or the
cantractors and third parties shall
violate the social media policy of the
Bank.

20.2. The following acts on the part, of
personnel of the Bank or the contractors
and third parties shall be construed as
violation of social media policy:

20.2.1, Non-adherence to the
standards/guidelines in relatfon to social
media policy issued by the Bank from
time to time.

20.2.2, Any omission or commission
which exposes the Bank to actual or
potentfal monetary toss or otherwise,
reputation loss on account of non-
adherence of social media related
systems and procedures.

20. Social Media Policy

20.1. No person of the Bank or the contractors and third
parties shall violate the social media policy of the Bank.

20.2. The following acts on the part of personnel of the Bank
or the contractors and third parties shall be construed as
violation of social medfa policy:

20.2.1. Non-adherence to the standards/guidelines in relation
to social media policy issued by the Bank from time to time.

Bidder to comply with the RFP terms and
conditfons

1389

G. Pg. 68

General Terms and
Conditions

21. Right to Audit

21, Right to Audit

21. Right to Audit.

Bank agrees that such audit shall be conducted upon serving
reasonable prior written notice to Bidder. The Audits will
take place during Bidder's regular business hours, and the
Auditor will use commerclally reasonable efforts to avoid
disrupting Bidder's operations, Bank shall ensure that the
external auditor appointed by the Bank is not a competitor of

Bidder.

Bidder to comply with the RFP terms and
conditions




Replies to the Pre Bid Queries for GeM Bid ref: GEM/2022/B/2781804 dated 29/11/2022 for Selection of Systern Integrator for Core Banking Solution, Allied Applications, infrastructure and Network Operations for the Bank

1390

G. Pg. 70

General Terms and
Conditions

25, Micro & Small Enterprises [MSES]

25.3. Bidder has to submit a self-
declaration accepting that if they are
awarded the contract and they fail to
sign the contract, or to submit a
performance security before the
deadline defined in the RFP, they will be
suspended for the period of two years
from being eligible to submit Bids for
contracts with Canara Bank as per
Annexure-29,

25.3. Bidder has to submit a self-declaration accepting that if
they are awarded the contract and they fail to sign the
contract, or to submit a performance security before the
deadline defined in the RFP or a mutually agreed extended
timellnes.”

Bidder to comply with the RFP terms and
conditions

1391

G. Pg. 70

General Terms and
Conditions

26. Startup:

26.5. Bidder has to submit as self-
declaration accepting that if they are
awarded the contract and they fail to
sign the contract, or to submit a
performance security before the
deadline defined in the RFP, they will be
suspended for the period of two years
from belng eligible to submit Bids for
contracts with Canara Bank.

26.5. Bidder has to submit as self-declaration accepting that if
they are awarded the contract and they fail to sign the
contract, or to submit a performance security before the
deadline defined in the RFP, or a mutually agreed extended
timelines .

Bidder to comply with the RFP terms and
conditions

1392

G.Pg. 13

General Terms and
Conditions

30. Adherence to Banks IS Security/Cyber Security
policies

30. Adherence to Banks 1S
Security/Cyber Security poticies

The Bidder shatl comply with Bank's
various policies like Information Security
poticy and Cyber Security Policy,
Internet Policy, Information System
Audit Policy, E-Mail policy and
Guidelines, provided to Bidder in
writing.

30. Adherence to Banks IS Security/Cyber Security policies

‘The Bidder shall comply with Bank’s various policies like
Information Security policy and Cyber Security Policy, Internet
Policy, Information System Audit Policy, E-Mail pelicy and
Guidelines, provided to Bidder in writing, provided to Bidder

Tn writing.
*

Bidder to comply with the RFP terms and
conditions

1393

H. Pg. 82

Annexure-3
Bid Covering Letter

Annexure-3
Bid Covering Letter

We agree to abide by this offer till 180
days from the date of Commercial Bid
opening and for such further period as
mutually agreed between the Bank and
selected Bidder and agreed to in writing
by the selected Bidder. We also agree to
keep the Earnest Money Deposit/Bank
Guarantee in lieu of EMD during the
entire validity period of the tender.
However, if we withdraw our offer
within the said validity period, you shall
have the right to forfeit the EMD/invoke
the Bank Guarantee in lieu of EMD,
without reference to us. We agree to
abide by and fulfil al the terms and
conditions of the tender and {n default
thereof, to forfeit and pay to youor
your successors, or authorized nominees
such sums of money as are stipulated in
the conditions contained in tender
together with the return acceptance of
the contract.
We accept all the Instructions, Terms
and Conditions and Scope of Work of the
subject RFP. We understand that the
Bank is not bound to accept the lowest
2 e Bank SCelve

d¥ [CCCTVY

We agree to abide by this offer till 180 days from the date of
Commercfal Bid opening and for such further peried as
mutually agreed between the Bank and selected Bidder and
agreed to In writing by the selected Bidder. We also agree to
keep the Earnest Money Deposit/Bank Guarantes In lieu of
EMD during the entire validity perfod of the tender. However,
if we withdraw our offer within the sald validity peried, you
shall have the right to forfeit the EMD/invoke the Bank
Guarantee n lieu of EMD, without reference to us, We agree
to abide by and fulfil all the terms and conditions of the
tender and in default thereof, , subject to the deviations
submitted by us, to forfeit and pay to you or your successors,
or autharized nominees such sums of money as are stipulated
in the conditions contained in tender together with the return

acceptance of the contract.

Subject to the deviations submitted by us we accept all the
Instructions, Terms and Conditions and Scope of Work of the
subject RFP. We understand that the Bank is not bound to
accept the lowest or any offer the Bank may receive without
assigning any reason whatsoever.

We also confirm that, we will not subcontract part or
complete assignment to any other agency or individuat, , .
without your prigr written consent,

All the details mentioned by us are true and correct and if
Bank observes any misrepresentation of facts on any matter at
3 pe, Bank has the a G g Qic g

3 D50 righ Droposa

0 ect th

Bidder to comply with the RFP terms and
conditions
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‘We hereby undertake that <Bidder's
. ;?g‘gj:‘:{:‘?f;t:::ehfs :‘;“;:::d ©n  |we hereby undertake that, to the best of our knowledge
Annexure-7 sanctioned by public sector <Bidder's complete legal name as mentioned on Bid covering
1394 |H. Pg. o1 Regulatory Annexure-7 organization, RBI, SEBI, or IBA or any letter> has not been sangtioned by public sector organization, |Bidder to comply with the RFF terms and
e Sanctfons Regulatory Sanctions Conformity Letter other Goven;men,t age;l cles in India. US RBI, SEBI, or IBA or any other Government agencies In India, |conditions
Conformity Letter T =7 |US, UK or any or member countries in European Union durng
UK or any or member countries In the last three years
European Unfon during the last three )
years.
If < Bidder’s complete legal name as
Annexure-10 mentioned on Manufacturer If < Bidder's complete legal name as mentfoned on
1395 |H. Pg. 95 Undertaking from 3::::;::: from OEM Authorization Form> is selected by BANK |Manufacturer Authorization Form> is selected by BANK then E;ii?tr{:::ompw with the RFP terms and
QEM then we shall execute agreement with  |we shall execute agreement with Bank. .
<Bidder>.
:11%2::':: :; f::‘::::;?;t":;h keep We (Name of the issuing Bank), undertake and agree with you
you indemnffied from time to time to that if any any breach or breaches on the part of the
the extent of Rs CONTRACTOR of any of the terms and conditfons contained in
{Rupees } an amount ;l:; C?gt:act e::l;ii in tht: eventfoé‘ the Cr:NTR&?CT‘OR tiiefault or
T aults in carrying out any of the work or discharging any
:::::tl::;t;:fi:;;::;::ﬂcengc; obligation in relation thereto under the CONTRACT or
suffered by or that may be caused to o otherwise in the observance and performance of any of the
suffered by you on account of any terms and conditions relating thereto in accordance with the )
{breach or breaches on the part of the true intent and meaning thereof, we shall forthwith on
demand pay to you such sum or sums not exceeding the sum
. CONTRACTOR of any of the terms and
ditions contained in the Contract and of Rs, (Rupees ) may be
Annexure-12 i the event of the CONTRACTOR default |CL2Ied By you on account of breach on the part of the
1396 |H. Pg. 97 Proforma for Bank Annexure-12 or defaults in carrying out any of the CONTRACTOR of their obligations in terms of the CONTRACT. |Bidder to comply with the RFP terms and
g Proforma for Bank Guarantee o )y This Bank Guarantee issued by Bank, on behalf of |conditions
Guarantee work or discharging any obligation fn CONTRACTOR in your 5 in respect of a new Cantract
relation thereto under the CONTRACT or dated
otherwise in the observance and -
z:ﬁ:g::ieel:ftii:yt:;t:; t{inns and As communicated by the CONTRACTOR, on the date of
| N execution of this Bank Guarantee an amount of Rupees
accordance with the true intent and {Rupees
:‘::1::':;::;?;;::::: lsluf!:r‘l;l:v:‘iﬂson . only} is outstanding and payable to Bfdder by you, in respect
not exceeding the sum of Rs of pervious contracts between CONTRACTOR and you.
(Rupees,__——) may be As communicated by CONTRACTOR on the date of execution of
claimed by you on account of breach on this Bank Guarantee, there are no outstanding disputes
the part of the CONTRACTOR of their gm‘a:’g pervious contracts between you and the
obligations in terms of the CONTRACT.
2. We also understand, false
:‘:’::3?:::2:& ::Igrb:flz cfll?u;“th)g) i 2, We also understand, false declarations will be in breach of
Annexure-13 of the General Financial Rules for which the code of Integrity under rule 175{1)(1)(h) of the General
1397 |H. pg. 101 Make in India Annexure-13 a Bidder or its successors can ba Financial Rules for which a Bidder or its successors can be Bidder to comply with the RFP terms and
e Certificate Make in India Certificate debarred for up to two vears as per Rule debarred from the current selection process as per Rule conditions
ert R years as pe 154(iii) of the General Financial Rules along with such other
151(1ii} of the General Financial Rules actians as may be permissible under law
along with such other actions as may be ) .
permissible under law.
1398 {H. Pg, 124 anne;g;e-ﬂ Annex-17 Non-Disclosure Agreement Mutually agreed NDA to be executed, Icill:;?:{;?lscomply with the RFP terms and
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a. We are not involved in any kind of
major litigation that may have impact of
affecting or compromising the delivery
of services as required under this
assignment.

a. We are not involved in any kind of major litigation that may
have impact of affecting or compromising the delivery of

Annexure-21 services as required under this assignment.
1399 |H. P2 128 Self-Declaration for |Annexure-21 b. We are not Bidder to comply with the RFP terms and
-F8 a non-Blacklisted  [Self-Declaration for a non-Blacklisted Company N b. We are not ineligible/blacklisted/banned/debarred by any |conditions
ineligible/blacklisted/banned /debarred
Company Central/State Government of India/agency of Central/State
by any Central/State Government of i
Government of India/Public Sector Undertaking/any
Indfa/agency of Central/State regulatory Authorities in India for any fraudulent activities
Government of India/Public Sector e ry Y "
Undertaking/any regulatory Authorities
in [ndia for any fraudulent activities.
Bid Security Declaration:
We declare that if we withdraw or
m‘l’:’;:y °": :’fid d“r:"g then‘;::'t’hd e°f We declare that if we withdraw or modify our bid during the
An re-29 gntr:.yc;; :n d ::2 faa 1?::'; n the period of validity, or If we are awarded the contract and we
1400 |H. Pg. 139 Bi:?el::uer-f Annexure-29 contract, or to submit a éerformance fail to sign the contract, or to submit a performance security |Bidder to comply with the RFP terms and
ke R Bid Security Declaration ’ before the deadline defined in the RFP, or a mutually agreed |conditfons
Declaration security before the deadline defined in
time we note that we will be suspended from the current
the RFP, we note that we will be biddin s
suspended for the perfod of two years S PrOCESS.
from being eligible to submit bids for
contracts with Canara Bank.
The RFP states in Disclaimer that Can we request the Bank to exclude items such as iFlex,
“Canara Bank reserves the right of —  |iExceed and Lending platforms from the scopa OR make it
1401 |General General general  [General discretion to change, modify, add to or |optional so that competitors of the above products can be Bidder to comply with the RFP terms and

alter any or all of the provisfans of this
RFP™

enabled to bid. This is to avoid potenttal IPR conflicts with the
incumbent vendors of the Bank.

conditions
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1402

General

Mew clause

Additional Standard mandatory clauses to be
added

To be added newly

1.Acceptance of Deliverables

BUYER will carry out acceptance of deliverables (for the
deliverables which are subject to accéptance procedure) as
per the schedule presented in the accompanying Technical
Proposal,

‘The application software (if any) will be deflivered/instalied
for acceptance to BUYER as and when the same fs ready for
delivery. The actual Acceptance Testing of the software will
be the responsibility of BUYER. BUYER will prepare the
Acceptance Test data along with the expected test results
{consistent with the detailed specifications of the system and
any change-request agreed in the documents) and keep it
ready at least four (4} weeks in advance before the scheduled
commencement of the Acceptance Testing of the software.
The acceptance testing will be based on the test cases
provided by BUYER, Bidder will provide support for any
clarifications durfng the Acceptance Testing of the system.
Defects if any, observed by BUYER, will be notified to Bidder
In writing not later than two (2} weeks of delivery, Bidder will
correct the defects that are a deviation from the baseline
fmmediately following the acceptance, whichever is later.
BUYER will confirm acceptance in writing to Bidder. The
BUYER shall not withhold or delay the issuance of acceptance
certificate of any of the deliverables, If the deliverables
substantially meet the specifications or on account of any
minor defects which have no materfal effect on the

1403

General

New clause

Additional Standard mandatory clauses to be
ladded

To be added newly

Bidder to comply with the RFP terms and
conditions

2.Change Management Procedure

A change identified at any stage of the assignment which
requires the deliverable to deviate from the then current.
baseline or the approved deliverable of the previous baseline
to be modified, will be conveyed by the BUYER to Bidder or
vice-versa In the form of a Change Request document, The
request for change will then be assessed by Bidder to evaluate
its impact on feasibility, time schedules, technical
requirements in consequence of the proposed change and
cost. Bidder will present this assessment to the BUYER for its
approval within a reasonable time period. Bidder will
incorporate the change after receiving the BUYER's written
approval. In case of delay in approval by the BUYER, the
baseline ftself may undergo a change; this will mean a
reassessment of the charges.

Changes in the requirements like office space,
hardware/software, and tools etc. during the execution of the
assignment will be conveyed by Bidder to the BUYER. These
will be evaluated jointly by the BUYER and Bidder and will be
pravided by the BUYER at no cost to Bidder.

Bidder to comply with the RFP terms and
conditions




———
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1404

General

New clause

Additional Standard mandatory clauses to be
added

To be added newly

J.Warranty

Bidder shall warrant that the delivered software meets the
requirements as specified in the detailed Specifications. This
warranty shall remain valid for three (3) months after the
acceptance of the software by the BUYER or three (3) months
after the delivery of the software, whichever is earlier,

BUYER shall promptly notify Bidder in writing of any "defect’
in the software arising due to the reasons solely and entirely
attributable to Bidder under this warranty. Lipon receipt of
such notification, Bidder shall remove the 'defect” in the
application software.

The scope of the warmanty shall be limited only to correction
of any bugs that were left undetected during acceptance
testing by the BUYER. Warranty shall not cover any
enhancements or changes in the application software, carried
out after acceptance testing. This warranty is only valid for
defects against approved Specifications. The above mentfoned
warranty shall alse not apply If there is any (i} combination,
operation, or use of socme or all of the deliverables or any
maodification thereof furnished hereunder with information,
software, specifications, Instructions, data, or materials not
approved by Bidder and operation of the deliverables on
incompatible hardware not recommended by Bidder; (i) any

1405

General

New clause

Additional Standard mandatory clauses to be
added

To be added newly

Bidder to comply with the RFP terms and
conditions

4.Limitation of Liability

Bidder shall be excused and not be Hable or responsible for
any delay or fallure to perform the services or fallure of the
services or a deliverable under this Agreement, to the extent
that such delay or failure has arisen as a result of any delay or
failure by the BUYER or its employees or agents or third party
service praviders to perform any of its duties and obligations
as set out in this Agreement. In the event that Bfdder is
delayed or prevented from performing its obligations due to
such failure or delay on the part of or on behalf of the BUYER,
then Bidder shall be allowed an additional period of time to
perform its obligations and unless otherwise agreed the
additional perfod shall be equal to the amount of time for
which Bidder is delayed or prevented from performing fts
obligations due te such failure or delay on the part of or on
behalf of the BUYER. Such failures or delays shall be brought
to the notice of the BUYER and subject to mutual agreement
with the BUYER, then Bidder shall take such actions as may be
necessary to correct or remedy the fallures or delays. Bidder
shall be entitled to invoice the BUYER for additional costs
incurred in connectfon with correction or remedy as above at
time & material rate card as agreed upon between the
parties.

Neither party shall be liable to the other for any special,
indirect, incidental, consequential {inctuding loss of profit or

revenue), exemolary or punitive damaces whether in

Bidder to comply with the RFP terms and
conditions
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Additfonat Standard mandatory clauses to be

5.Confidentiality

Both parties agree that they may, in the course of their
business relationship with the other, acquire or be exposed to
information that is proprietary or confidential to the other
party, its affiliates or its or their respective clients, Both
parties undertake, to hold all such information in strictest
confidence and not to disclose such information to third
parties nor to use such information for any purpose
whatsoever save as may be strictly necessary for the
performance of the assignment as mentioned in this proposal.
The term "Confidential Information™ as used herein means any
information or documents disclosed by one party to the other
party orally, and which is reduced to writing within a period
of 3 days of the disclosure or in writing or including but not
Iimited to any written or printed documents, samples, model,
technical datasknow-haw, drawings, photographs,
specifications, standards, manuals, reports, formulae,
algorithms, processes, informatfon, Uists, trade secrets,
computer programs, computer softwarae, computer data
bases, computer software documentation, quotations and
price lists, research products, inventions, development,
processes, engineering techniques, strategies, customers,
intemal procedures, employees and business opportunity and
clearly identified and marked as “Confidential Information®.
The data contained herein shall not be disclosed, duplicated,
used ip whole or.in part for any purpose other than to

Bidder to comply with the RFP terms and
conditions

6.Monexclusively

Bidder shall be free to do similar business either for ftself or
for any other party or offer similar services to any third
parties but without in any way affecting the services agreed to
be offered by Bidder under this Proposal.

Bidder to comply with the RFP terms and
conditions

added

1406 1General New tlause added To be added newly
iti d {t

1407 |General Hew clause ::dd;t;onal Standard mandatory clauses to be To be added nevdy

1408 | General New clause Additional Standard mandatory clauses to be To be added newly

7.Entire Understanding

This Proposal together with the Schedules, Annexure and
Exhibits hereto and executed by the partles hereto constitutes
the entire understandifg between the parties herato with

|respect to the subject matter hereto and supercedes and

cancels all previous negotiations thereof. To the extent
permitted by Applicable Law, a party s not liable to another
party in contract or tort or in any other way for a
representation or warranty that is not set out in this
Agreement.

Bidder to comply with the RFP terms and
conditions

Date: 11/01/2023
Place: Bangalore




